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By Network
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By Plan

Membership

 

Cash Equivalents

Pass-Through Liabilities

Uncommitted Cash

Working Capital

$480.5M

$169.8M

$310.7M

$331.7M

Current Ratio
1.80

Balance Sheet
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REVENUE

MEDICAL EXPENSE

ADMIN EXPENSE

OTHER

NET INCOME

$ 137.8 M

$ (128.3) M

$ (7.9) M

$ 1.8 M

$ 3.4 M

$ 688.0 M

$ (637.2) M

$ (37.7) M

$ 11.8 M

$ 24.8 M

Income & Expenses
FISCAL YTDNOVEMBER 2023

Gross Margin %
7.4%

Financials
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Recruiting Status Dec 23
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In Process 43 (31%)

Open 66 (48%)
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Provider Disputes & Resolutions
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Provider Call Center

3,020

Provider Credentialing

SubCategoryDescription TotalCount S


Hospital 17 1
Specialist 9,714 2
Primary Care Physician 785 3
Skilled Nursing Facility 119 4
Urgent Care 7 6
Health Centers (FQHCs and
Non-FQHCs)

68 7

TOTAL 10,710  

Provider Network

Provider Services
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Care Coordination Community Supports Complex Cases Enhanced Case Management

Case Management^

Total Cases^
^ ECM Metrics since 2022
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Case Management
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Approved Prior Authorizations

Closed Prior Authorizations

Denied Prior Authorizations
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OP Authorization Denial Rates Dec 22 Oct 23 Nov 23 Dec 23

Denial Rate Excluding Partial Denials (%)

Overall Denial Rate (%)

Partial Denial Rate (%)
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Outpatient Authorization Denial Rates *
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