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Héi: NationsBenefits® phéi hop vGi chuang trinh bao hiém stic khée cuia téi nhu
thé nao?

Dap: Alameda Alliance for Health (Alliance) da hop tac vai NationsBenefits dé quan ly cac
phan thudng va quyén lai khuyén khich cia quy vi.

Hoi: Lam thé nao dé téi xem dugc cac tuy chon phan thudng va sé du kha dung
cta minh?
Dap: Quy vi c6 ba cach thuan tién dé xem phan thudng clia minh:
- Truy cap www.AllianceWellness.NationsBenefits.com
- Tai xuéng Ung Dung Benefits Pro®
- Goi s6 1.877.408.7542 (TTY: 711)

Héi: Lam thé nao dé tai xuéng Ung Dung Benefits Pro®?
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Hoi: T6i nhan duoc tién thuéng bang cach nao?
Bap: Tién sé dugc tinh va nap vao thé clia quy vi khodng 90 ngay sau khi hoan thanh
mOoi hoat dong suic khde du diéu kién.

nload on the

Hoi: Khi nao téi sé nhan dugc thé phan thuéng ctia minh?

DBép: Néu mdi tham gia chuong trinh, quy vi sé nhan dugc thé phan thudng qua dudng
buu dién trong vong 7-10 ngay lam viéc sau khi ghi danh. Goi s6 1.877.408.7542
(TTY: 711) dé kich hoat thé ctia quy vi.

Héi: Khi nao thi tién thudng sé dugc hién thi trong tai khoan cuta t6i?

Dép: Sau mot hoat dong suc khoe du diéu kién, phan thudng sé duoc thém vao Thé Tra
Trudc Benefits Mastercard® hién tai clia quy vi khodng 90 ngay sau khi hoan thanh
dich vu. Quy vi co thé theo déi phan thudng ctia minh qua C6ng Thong Tin hodc
Ung Dung Benefits Pro.

Héi: Toi c6 thé chi tién thudng ctia minh dé mua gi?

Dap: Quy vi cé thé chi tién thudng dé mua cac vat dung cham séc stic khde Khong Can Keé
Toa (Over-the-Counter, OTC), san pham hé tro khde manh va mua cac vat dung ducc
chdp thuan khéac. Trong dé co thé bao gém cac loai nhu thudc gidm dau, san pham
cham soc nha khoa, vitamin, vat tu tap thé duc, v.v. Hay xem trén Cong Théng Tin
hoac Ung Dung Benefits Pro hodc goi cho ching téi dé tim hidu vé vat dung dugc
cho phép trong chuong trinh cu thé cla quy vi va cac nha ban [é tai dia phuong noi
quy vi co thé st dung Thé Tra Trudc Benefits Mastercard®.
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Héi: Néu téi khéng cé cach nao dé truy cap Céng Thong Tin hodc Ung Dung Benefits
Pro thi sao?

Dép: Khong thanh van dél Quy vi van co thé tham gia Chuong Trinh Phan Thudng va
Khuyén Khich. Chi can goi cho NationsBenefits theo s6 1.877.408.7542 (TTY: 711).
C6 Véan vé Trai Nghiém clia Hoi Vién co thé gidp quy vi kiém tra phéan thudng, hoan
thanh cac nhiém vu hodc gidi dap thdc méc. Ho o thé gidp quy vi theo doi tién do va
ho trg qua dién thoai. C6 Van vé Trai Nghiém cla Hoi Vién lam viéc tir 8 gid sang dén
8 gid t6i theo gid dia phuong. Dich vu hd trg ngén nglr dugc cung cap mién phi.

Hoi: Téi c6 phai cung cap théng tin ngan hang ciia minh khéng?

Dap: Khong. Quy vi khdng can chia sé bat ky théng tin ngan hang hoac tai chinh nao dé
nhan hoac s&r dung phan thudng ctia minh. Tién thudng cla quy vi dugc nap truc
ti€p vao Thé Tra Trudc Benefits Mastercard® va chi co thé st dung & cac nha ban 1é
ducc chap thuan hodc dé mua cac vat dung du diéu kién.

Héi: Téi can lién hé véi ai néu c6 thac mac?

Bap: Néu quy vi cé thadc mac vé phan thudng va quyén loi khuyén khich clia minh, vui
long goi cho NationsBenefits theo s6 1.877.408.7542 (TTY: 711). CO Van vé Trai
Nghiém cta Hoi Vién lam viéc tir 8 gio séng dén 8 gid tdi theo gid dia phuong. Dich
vu ho trg ngdn ng dugc cung cap mién phi.

Thé Tra Trudc Benefits Mastercard® do Bancorp Bank N.A. phdt hanh theo gidy phép clia Mastercard
International Incorporated va thé c thé dudc st dung dé thanh todn cac khoan chi phi hoi du diéu kién
& bat ky noi nao chap nhan thanh toan bdng thé Mastercard. Mastercard va thiét ké vdi cac hinh tron la
nhan hiéu clia Mastercard International Incorporated. Chi c6 hiéu luc tai Hoa Ky. Khdng chap nhan rit
tien mdt. Bay khdng phai la thé qua tdng hoac phiéu qua tang. Quy vi da nhan dugc thé nay nhu mét
phan thudng thém ma khong can trd bat ky khoan tién hay chi phi nao.

App Store® va Apple Logo® la cac nhan hiéu cla Apple Inc. Google Play® va logo Google Play® la céc
nhan hiéu clia Google LLC.

©2025 NationsBenefits, LLC. Bao luu moi quyén. Cac nhan hiéu khac la tai san clia cht sé hiiu tuong Ung.
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