Do you want to get $10 and
learn more about your health
plan and benefits?

Alameda Alliance for Health (Alliance) would like to invite you to
join us for our free new member class to learn more about your

benefits. When you come to the class, you can receive free food

and a grocery gift card as a thank you!*

After the class, you will be able to better understand:
e Your benefits
* How to choose or change your doctor
e Your member rights and responsibilities

Our team is based here in Alameda County and speaks
English, Spanish, Chinese, and Vietnamese. We can also provide
interpreter services, if your language is not spoken by our team.

*Limits may apply.

Alameda Alliance for Health complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Alameda Alliance for Health does not exclude
peaple or treat them dlifferently because of race, color, national origin, age, disabillty, or sex.

JOIN US AT ANY OF OUR FREE MEMBER CLASSES LISTED BELOW:

Thank yOU for ATTENTION ALL ALLIANCE MEMBERS: PLEASE READ THIS IMPORTANT MESSAGE
ChOOSI ng the The Alameda County Public Health Department (ACPHD) has issued new guidance to help
Alliance as your protect the general public from the coronavirus disease (COVID-19). Alameda Alliance for
hea|th p|an I Health (Alliance) is taking proactive steps to help protect the health of our community by

following these recommendations. The Alliance will be postponing all face-to-face Member
Questions? Call the Alliance Orientations until further notice.

Member Services Department

; If you would like to complete an Alliance Member Orientation over the phone, or have any
Monday — Friday, 8 am — 5 pm

questions, please call:

Phone Number: 510.747.4567 Alliance Member Services Department

People with hearing and Phone Number: 1.510.747.4567

speaking impairments (CRS/TTY): Toll-Free: 1.877.932.2738

711/1.800.735.2929 People with hearing and speaking impairments (CRS/TTY): 711/1.800.735.2929

We apologize for any inconvenience.
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