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Community Relations and Outreach

e The 2020 Year in Report:

1. Alliance Member Connect Newsletter:

o In 2020, the Alliance published a Spring/Summer 2020 and a Fall/Winter
2020 Alliance Member Connect Newsletter in our four (4) threshold
languages: English, Spanish, Chinese and Vietnamese.

o On average more than 163,000 copies of each publication were
disseminated to member households to reach more than 270,000
members, and the publication was posted to the Alliance website.

o Please see attached Addendum A.

2. Provider Pulse Newsletter:

o In 2020, the Alliance published a Summer / Fall 2020 Provider Pulse
Newsletter

o The publication was posted to the Alliance website and emailed to more
the 320 Alliance providers in September 2020

o Please see attached Addendum B.

3. Print Ads:

o In 2020, the Alliance published six print ads and two virtual videos in
support of our community partners.
o Please see attached Addendum C.

4. Outreach:

e 12-Month Trend Summary:

o In 2020, the Alliance completed 65 community events throughout
Alameda County and completed more than 6,000 member orientation
outreach calls and 2,805 member orientations by phone. The Alliance
participates in outreach events and activities to engage our members,
providers, and community stakeholders to create awareness about who
we are and how we help improve health in our community and to work
towards becoming a household name in Alameda County.

o The C&O Department reached 5,672 people (4,313 or 76% identified as
Alliance members) during outreach activities.

o The C&O Department spent a total of $2,070 in donations, fees, and/or
sponsorships.

o The C&O Department reached members in more than 14
cities/unincorporated areas throughout Alameda County.
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e Quarterly Analysis:

o In Q2 2020, the C&O Department completed 630 member orientations by
phone.

o Among the 630 people reached, 100% identified as Alliance members.

o In Q2 2020, the C&0O Department reached members in 28 cities /
unincorporated areas throughout Alameda County.

o Please see attached Addendum D.

5. Social Media and Website Engagement

o In 2020, the Alliance website received 98,168 unique visits and 97,850
new user visits. The top 10 website page visits were as follows:

i. Homepage
ii. Providers
iii. Find a Doctor
iv.  Members
v. Members Medi-Cal

vi. Medi-Cal Benefits and Covered Services

vii.  Contact Us

viii. Geta New ID Card

ix. Employee Access
x. Careers

o The Alliance Glassdoor page maintained a 3.2 out of 5-star overall rating,
an 83% CEO Approval, and received four (4) crowdsource Glassdoor
Reviews.

o The Alliance Facebook page had eight original post and increased page
likes to 532.

o The Alliance Twitter page had eight tweets and increased followers to
297.

o The Alliance LinkedIn page increased to 2.8K followers and received 190
clicks.

o The Alliance Yelp page appeared in Yelp searches 1,162 received five (5)
crowdsource reviews.

o Please see attached Addendum E.
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MEMBER Alliance
CONNECT FOR HEALTH

Spring/Summer 2020

ALAMEDA COUNTY

Helping People in Our Community Since 1996

PROVIDER PARTNER SPOTLIGHT: ALAMEDA HEALTH
SYSTEM FAMILY BIRTHING CENTER AT HIGHLAND HOSPITAL

Healthy Moms. Healthy Babies. Healthy Families. Healthy Communities.

Having a baby can be one of the most exciting times in life. Like getting a new puppy or kitten, learning to
ride a bike or tie your own shoe, or finishing a marathon. It can be a time in life that sparks joy for so many.
At Alameda Alliance for Health (Alliance), we are dedicated to providing the best services to help care for
moms and their babies. Prenatal care (the care a woman gets before the birth of a baby) and postpartum care
(the care a woman gets after the birth of a baby) can help ensure the health of the mom and baby.

Our Alliance moms and
810-0ueI[eEpaUIE[R MMM moms-to-be have access to

the Alameda Heath System
(AHS) Family Birthing Center at
Highland Hospital and their team
of trained and certified support
staff to have the labor, birth,

and recovery that's right for
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PROVIDER PARTNER SPOTLIGHT: ALAMEDA HEALTH
SYSTEM FAMILY BIRTHING CENTER AT HIGHLAND HOSPITAL

(Continued from page 1)

The AHS Family Birthing Center works hard to help you have the healthiest pregnancy possible, and
a birth experience that is right for you. They focus on what you need during labor and delivery.

At the AHS Family Birthing Center, 70% of all deliveries in the delivery center are led by midwives
(9 times the national average). A care team is assigned to each mom. Care team members are from
diverse ethnic, cultural, and religious backgrounds. Interpreter services are also available in 29 languages.

Your care team can include:
e Certified nurse-midwives who specialize in
women-centered labor and birth.

¢ Board-certified OB-GYNs and pediatricians
for high-risk pregnancy and neonatal care.

e Certified mother/baby registered nurses for
compassionate care.

e Board-certified lactation consultants for
breastfeeding support.

Additional services include:

e Obstetric Emergency Triage available 24
hours a day, 7 days a week for urgent
pregnancy-related care.

e Centering Pregnancy Prenatal Care Group
to help mothers meet other expecting
mothers, and midwives and caregivers.

e Prenatal classes for you and your partner.

e Social workers for mothers and families
who need extra support.
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STAY INFORMED
ABOUT COVID-19
IN OUR COMMUNITY

For resources and updates at
your fingertips, please visit
www.alamedaalliance.org

We are here for you.

The novel coronavirus (COVID-19) has had
an impact on our community worldwide.

The Alliance understands your concerns

and we are working hard to ensure that our
members, providers, and community partners
have the resources they need to stay healthy.

Alliance members can now complete a
doctor’s appointment from the comfort of
their home by phone or video call. Members
also have access to Teladoc 24 hours a day, 7
days a week, when their doctor is unavailable.
In addition, medication refills can be delivered
to your home.

You might even receive a call from an Alliance
team member to check in with you. We want
to help you stay safe, healthy and strong.

Together, we are creating a healthier
community for all.
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Highland Hospital is the flagship campus for AHS. Highland Hospital has served the health
care needs of Alameda County since 1864. AHS is one of the largest public health systems in
California. It acts as a safety net for the residents of Alameda County.

AHS Family Birthing Center Contact Information:

Highland Hospital

Acute Care Tower — Family Birthing Center

1411 E. 31st Street

Oakland, CA 94602

Phone Number: 1.510.437.4278
www.alamedahealthsystem.org/family-birthing-center

Receive information to help you stay healthy throughout your pregnancy today.

Schedule your first prenatal visit:
AHS Family Birthing Center Appointment Line: 1.510.437.8500

To view more resources about pregnancy and baby, please visit
www.alamedaalliance.org/live-healthy-library and click “Pregnancy and Baby".

You can also request materials to be mailed to you using the
Alliance Wellness Programs & Materials Request Form found on page 24.
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Everyone in Our Community Counts

Everyone in Our Community Belongs

Census 2020

Every 10 years, the U.S.
counts each person
living in the country on
April 1, no matter who
you are or where you're
from. You count!

&

Your responses help our community.

The U.S. uses the Census to decide how to spend over $675 billion per year on vital programs for food,
housing, public transportation, community development, and more.

They also use the Census to assign how many seats each state gets in Congress. A complete count makes
sure our state is fairly represented.
Your responses are safe.

Your responses to the 2020 Census are confidential and protected by law. Your personal information is
never shared. You do not need your social security number, mother’s maiden name, or bank or credit
card numbers to complete the 2020 Census. If someone asks for these, report them to the police.

Get counted.

You can complete the census at the following places:

A @ o @

At home At the library At your child’s school At a senior center

For more information, please visit www.2020census.gov.
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Public Charge Rule

Frequently Asked Questions (FAQs)

Inadmissibility on Public Charge Grounds

What is Inadmissibility? Individuals who are not permitted by law to enter or
remain in the United States.

If you have watched or listened to the news lately, you may have heard about
this thing called Public Charge. So what is it — and what exactly does it mean?
The Alliance team has put together a list of frequently asked questions, to help
answer just that...

Q: What is public charge?

A: “Public Charge” is a term used by the U.S. Citizenship and Immigration Services (USCIS)
to refer to a person who is likely to rely on government help to support their
daily living expenses. Public charge is a ground of inadmissibility. Grounds of inadmissibility
are reasons that a person could be denied a green card, visa, or admission into the U.S.

Q: When does the public charge rule go into effect?

A: The public charge final rule went into nationwide effect by USCIS on Monday, February 24, 2020.

Q: What are the new changes that the federal government is implementing under
the final public charge rule?

= Under the new public charge rule, the U.S. Department of Homeland Security defines public
charge as someone who is “more likely than not” to receive public benefits for more than
12 months within any 36-month period.

The following benefits will now be considered:

e CalWORKs

e General Assistance (GA)

e Housing assistance, such as public housing or Section 8 vouchers and rental assistance
e Long-term care

e Medicare Part D

* Non-emergency Medicaid (Medi-Cal)

e Supplemental Nutrition Assistance Program (SNAP — CalFresh)

(Continued on page)
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Public Charge Rule

Frequently Asked Questions (FAQs)

(Continued from page 7)

Q: Are there any benefits that are not considered in the final public charge rule?

A: Yes, the following public benefits are excluded from the final public charge rule:

e Child Tax Credit (CTC)

e Disaster relief

e Earned Income Tax Credit (EITC)

e Foster care and adoption

e Head Start

e Medi-Cal for children and pregnant women
e School nutrition programs

e \Women, Infants, and Children (WIC)

Q: Who is impacted by public charge?

A: The following people are impacted by public charge:

e Foreign nationals seeking entry or reentry into the U.S.

e Nonimmigrant visa holders (i.e. students, tourists, temporary workers) who would
like to stay longer or change to a different visa.

e People who are applying to be Lawful Permanent Residents (LPR or Green Card
holders) inside the U.S.

e People who are LPRs but have been out of the country for more than six (6) months.

e The changes will not affect people who are applying for citizenship or people who
have become citizens.

Q: Does the public charge rule apply to all immigrants?

A: No, the following is a list of categories that are exempt:

e Afghan and Iraqgi special immigrants
e Deferred Action for Childhood Arrivals (DACA)
e Individuals granted relief under:
- The Cuban Adjustment Act (CAA)
- The Nicaraguan and Central American Relief Act (NACARA)
- The Haitian Refugee Immigration Fairness Act (HRIFA)
e Lawful permanent residents (LPRs)
e Naturalized U.S. citizens
e Refugees and asylees
e Special Immigrant Juvenile (SIJ) status
e Temporary Protected Status (TPS)
e U-Visa and T-Visa Holders
e Violence Against Women Act (VAWA) Self-Petitioners
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Q:
A:

How are Alliance Medi-Cal members affected by public charge?

The Alliance encourages members to seek advice from a legal expert. Alliance staff

is not authorized to advise members on the use of public benefits and public charge.
However, according to the Immigrant Legal Resource Center (ILRC), an individual’s use
of the Medi-Cal benefit before Monday, February 24, 2020, will not count against
them in a future public charge determination.

The use of public benefits by a U.S. citizen’s family member(s) will not count against them
in a future public charge determination.

For more information, please visit www.ilrc.org/public-charge.

I am an Alliance member, how will my personal and/or family immigration
status be used by the Alliance?

The Alliance does not have access to information about our members’ immigration
status. Medi-Cal eligibility is determined by the Alameda County Social Services Agency
and the California Department of Health Care Services (DHCS).

Can the Alliance provide assistance to members who are concerned about how
the use of Medi-Cal could affect their immigration status or naturalization?

No. The Alliance cannot provide legal guidance to members or their family regarding
immigration status or naturalization.

If a member needs legal assistance, please call any of the following organizations:

e Asian Pacific Islander Legal Outreach at 1.510.251.2846
® Bay Area Legal Aid at 1.510.663.4744

e Catholic Charities of the East Bay at 1.510.768.3100

e Centro Legal de la Raza at 1.510.437.1554

¢ East Bay Community Law Center at 1.510.548.4040

e International Institute of the East Bay at 1.510.451.2846
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A Healthier Community!

Through this local partnership, the ‘Food as Medicine’ pilot aims to address food insecurity
to help improve physical and behavioral health outcomes. It also provides farming jobs

to people reentering society after being in prison. Food as Medicine launched at Tiburcio
Vasquez Health Center’s clinic in San Leandro in March 2020.

Alameda Alliance for Health (Alliance) and

ALL IN Alameda County (ALL IN) have partnered
to expand Food as Medicine efforts at local
sites throughout Alameda County. Beginning
with the Tiburcio Vasquez Health Center (TVHC)
primary care clinic in San Leandro, Food as
Medicine will serve the Ashland and Cherryland
communities. The Alliance invested more

than a quarter of a million dollars to support
strategies at local clinics, like TVHC, that

are working to improve healthy living in

our community. The pilot give participants
prescriptions for nutrient-dense foods,

provides nutrition education, connects them

to behavioral supports, and integrates a Food
as Medicine model with medical practices that
address structural barriers. Funding support

and partnership with the Alliance, ALL IN,
Open Source Wellness, and the Alameda
County Sheriff's Department Dig Deep Farms
will allow this pilot to expand prevention and
treatment strategies that improve patients
overall health and wellbeing.

Limited access to nutritious food has been
linked to various adverse health outcomes.
Today, 70 percent of all Americans are
overweight or obese and over 100 million
Americans are projected to be diabetic

by the year 2050.
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“Today, more than 130 million Americans are affected by

chronic diseases; many that are preventable and reversible,”

said Dr. Steven Chen, Chief Medical Officer of ALL IN.

“This partnership with the Alliance is the
beginning of what we know will advance
health equity by transforming our systems
of care and addressing structural
determinants of poor health.”

Through the Food as Medicine pilot, primary
care providers (PCPs) and staff will screen
patients to find out if it is hard for them to
get food, and offer four (4) months’ worth
of locally grown fresh and nutrient-dense
vegetables from Dig Deep Farms that can
be redeemed at an onsite Food Farmacy.
Participants will also be offered a referral to
a 16-week “Behavioral Pharmacy” group
medical visit facilitated by Open Source
Wellness at TVHC. The group medical visit

will focus on nutrition, physical activity,
mindfulness, stress reduction, and
social support.

“Through this innovative program, Alameda
County has taken an important step towards
ensuring that our most vulnerable families
and communities have access to the
healthy, fresh food necessary for beneficial
long-term health outcomes,” said Wilma
Chan, Alameda County Supervisor. “I am
grateful for this invaluable partnership with
the Alliance and our other partners that
demonstrates a collective commitment to
the well-being of our County’s residents.”
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“The impacts of food insecurity and social isolation in our community are creating higher
rates of health disparities including depression, diabetes, obesity, and hypertension” said
Scott Coffin, Alliance Chief Executive Officer. “The Food as Medicine program connects our
members to locally grown, nutritious food, and combines with wellness coaching to create
a unique experience that improves a person’s quality of life.”

Currently, the Food as Medicine initiative has a site at Hayward Wellness Center and smaller Food
Farmacies operate at Native American Health Center, La Clinica de La Raza, Roots Community
Health Center and West Oakland Health Center. The initiative will expand to more sites throughout

Alameda County.

To learn more about Food as Medicine efforts, please visit www.acgov.org/allin. To learn more
about the Alliance, please visit us at www.alamedaalliance.org.

About ALL IN Alameda County (ALL IN)

In January 2014, on the 50th Anniversary of
President Johnson's War on Poverty, Alameda
County Supervisor Wilma Chan launched the
New War on Poverty in Alameda County. The
Board of Supervisors adopted a resolution in
support of the effort, which was named ALL
IN Alameda County (ALL IN). This effort was
created to make significant progress towards
the ambitious goal of ending poverty in our
community. ALL IN’s primary strategies are
collaboration and innovation. Through a
stakeholder engagement process involving
County staff and leadership, and community
leadership, individuals are encouraged to work

together to design and implement new solutions.

About Tiburcio Vasquez Health
Center (TVHCQ)

Tiburcio Vasquez Health Center (TVHC)
began over 48 years ago in Union City by a
coalition of community members determined
to provide health care services to migrant
workers and other marginalized groups.
Today, TVHC continues to carry out its mission
by providing access to quality medical, dental,
optometry, podiatry, mental health care,
youth health services, community health
education, family support services, and WIC
nutrition services to over 27,000 uninsured
and underserved community members living
in Alameda County. For more information,
please visit www.tvhc.org.
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SAFE

KIDS

ALAMEDA COUNTY
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The Alliance is part of Safe Kids Alameda
County, a group of over 30 organizations
working to keep your kids safe at home, on
the roads, and at play. It is led by the Alameda
County Emergency Medical Services (EMS)
Agency and includes non-profits, fire and
police, and health care.

Safe Kids and its partners teach families about
the proper use of car seats, bike helmets, and
other safety items through local safety events
and programs. Some of these events are Safe
Kids Day, Walk/Bike to School Day, World’s
Largest Swim Lesson, and Car Seat Checkups.

To learn more about events and safety tips
and tricks, please ‘like’ Safe Kids on Facebook
at www.facebook.com/skalco or visit
ems.acgov.org/CommtyResources/CIP.

For handouts and helpful links about keeping
kids safe, please visit www.alamedaalliance.
org/live-healthy-library and click “Safety”.

CAR SEAT CHECKUPS

If you would like to meet with a certified Car
Seat Technician to learn how to install your
child’s car or booster seat, please call Alameda
County EMS at 1.510.618.2050.

Alameda County EMS Car Seat Inspection
Station (by appointment only)

2nd Thursday of the month 10 am - 12 pm
1000 San Leandro Blvd (north parking lot)
San Leandro, CA 94577
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There are 5 e-cigarettes hiding in plain sight in
this picture. For answers, please watch the video
at www.tobaccofreeca.com/e-cigarettes/
identify-which-products-teens-are-vaping.

At a glance, many e-cigarettes look just like
common items found in a student’s backpack.
The designs and flavors that they come in appeal
to young people. In 2018, about 1 in 8 high
school students in California used any tobacco
product. While 3 out of 4 of the students who
used tobacco said they used e-cigarettes.

Youth and parents should both be aware that the
use of e-cigarettes, also called vaping, is not safe.
The liquid inside and the vapor contain harmful
chemicals like antifreeze and others that cause
cancer or lung disease. It's not just water vapor!

Also, most e-cigarettes have nicotine. Nicotine
alters how the brain works and harms its
development. It makes it harder for kids to carry
out tasks and stay focused, and can cause mood
swings and increase anxiety. The human brain is
not done developing until the mid-20s, it is easier

for younger people to get addicted
to nicotine.

Parents, learn more about e-cigarettes
and how to talk to your kids about them
at www.flavorshookkids.org (English,
Spanish, Chinese, Vietnamese, Korean).

Teens, learn more and take action at
www.thetruth.com.

HELP TO QUIT

Below are some helpful resources if you
or someone you know needs help quitting
e-cigarettes:

e Call the California Smokers’ Helpline
at toll-free 1.844.866.8273 (English,
Spanish, Chinese, Vietnamese, Korean),
also at www.novapes.org.

e Text program for youth: Text
DITCHJUUL to 88709.

e Text program for parents of vapers:
Text QUIT to 1.202.899.7550.
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Staying Heart Healthy
How to Prevent Heart Disease

Healthy living habits:

Don’t smoke. If you smoke, you can
work with your doctor to make a quit

plan or call the California Smokers’
Helpline toll-free at 1.800.662.8887.

C@ Eat healthy. Try adding more fruits and

vegetables to your meals. Choose foods
low in fat, salt, and sugar.

your heart rate up. All you need is 30 minutes
most days of the week. Children should be
active for 1 hour every day. Remember,

you do not have to do it all at once.

g@ Get moving. Find ways you enjoy to get

To learn more, please visit www.
alamedaalliance.org/live-healthy-
library and click “Heart Health”.

You can also send us an Alliance
Wellness Program & Materials
Request Form found on page 24.

steps to prevent heart disease!
ommon type of heart disease
happens when narrow or blocked blood
reduce blood flow to the heart. This is
ed coronary artery disease (CAD), and can
lead to chest pain, heart attack, and stroke.

With healthy living habits and the help
of your doctor, you are on your way to
a healthy heart.

Talk to your doctor about:

(:9 Blood pressure: Find out what
AN

your blood pressure numbers are,
and ask your doctor what those
numbers mean for your health.
If you have high blood pressure,
work with your doctor to lower it.

+—] Cholesterol: Cholesterol is a waxy

—J substance produced by the liver and
found in certain foods. The “bad”
type can build up in your blood
vessels and cause heart disease.
Talk to your doctor about cholesterol
and how to lower your bad
cholesterol if it's too high.

Blood sugar: Be aware of your
blood sugar (glucose) numbers.
Prediabetes or diabetes cause higher
than normal blood sugar levels,
which can harm your blood vessels.
Talk to your doctor about how to
keep blood sugar under control.

B
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Spotlight on
Autoimmune Diseases

Your body’s immune system attacks germs that don’t belong in your body and protects you from
getting sick. But sometimes, it doesn’t work the way it should. You might already know about allergies,
which happen when your body attacks things like pollen or food that usually don’t harm you.

An autoimmune disease happens when your Each disease is unique, but often the first
immune system attacks your own cells and organs symptoms are fatigue, muscle aches, and a
by mistake. There are more than 80 autoimmune low fever. Other common symptoms are joint
diseases that affect many parts of the body! pain and swelling, skin problems, stomach

Here are some common ones: problems, or swollen glands.

* Type 1 diabetes affects the cells that make What you can do

insulin, which is needed to control blood sugar. ) _
It's not easy to know if you really have an

* Thyroid disease affects the thyroid gland autoimmune disease, and if so, which one.
which makes hormones that control how our But if you have symptoms that bother you,
bodies use energy. Some thyroid diseases are don’t ignore them. Tell your doctor about any
autoimmune. symptoms you have and your family health

e Lupus affects the joints, skin, kidneys, heart, history. They may refer you to a specialist who
lungs, and other parts of the body. treats the part of the body most affected by

your symptoms. It can take a while to find the

* Rheumatoid arthritis affects the joints. .
cause, but don't give up.

Anyone can get an autoimmune disease, but they
do tend to run in families. Women — particularly
African American, Hispanic American, and Native
American women — are more likely to get some of
the diseases.

If you have an autoimmune disease, you can
treat your symptoms and learn to manage
your disease. With treatment and healthy
habits, people living with autoimmune disease
can feel better and lead full, active lives.
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I YOUR GHECKUP!

Checkups, or well-care visits, are important for everyone’s health.
Make sure you and your family members know when your next
checkup is! Please call your doctor to schedule your visit.

At your visit you can:
e Ask your doctor any questions you have about your health.
e Check your health with screenings that catch issues early.
e Get any vaccines (shots) you need to prevent disease.

To learn more, please visit www.alamedaalliance.org/live-healthy-library
and click “Well Care”.

Need help? Please call the Alliance Member Services Department at 1.510.747.4567.



IT'S IMPORTANT TO
PROTECT YOURSELF

We can all do our part to save lives.

Wash your hands
often with soap for
20 seconds or use
60%+ alcohol-based
hand sanitizers.

Keep at least 6
feet away from
others whenever
it's possible.

Don't touch your
nose, mouth
and eyes.

W\
75
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AND OTHERS.

Cover your cough
or sneeze with a

tissue, then throw
it in the trash and
wash your hands.

Stay home if you're
feeling sick and call
your doctor first.
Avoid close contact
with others.

Wear a face
covering when
you leave

your home for
essential services.
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IMPORTANT PHONE NUMBERS

Emergency

911

Poison Control

1.800.222.1222

Alameda County Social Services Medi-Cal Center

1.800.698.1118 or 1.510.777.2300

Medi-Cal Plan Enrollment/Changes

1.800.430.4263

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

Main Line

1.510.747.4500

Member Services Department
Monday — Friday, 8 am — 5 pm

1.510.747.4567

Toll-Free

1.877.932.2738

People with hearing and speaking impairments (CRS/TTY)

711/1.800.735.2929

CARE SERVICES

Behavioral Health Care Services

Beacon Health Options

1.855.856.0577

Alameda County Behavioral Health Care Services (ACCESS)
Dental Care Services
Medi-Cal Members: Denti-Cal

1.800.491.9099

1.800.322.6384

Group Care Members: Please call Public Authority
for In-Home Supportive Services (IHSS)

Vision Care Services
Medi-Cal Members: March Vision Care

1.510.577.3552

1.844.336.2724

Group Care Members: Please call Public Authority
for In-Home Supportive Services (IHSS)

Nurse Advice Line
Medi-Cal Members

1.510.577.3552

1.888.433.1876

Group Care Members

1.855.383.7873
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ADDRESS AND PHONE NUMBER CHANGES

If you move or get a new phone number, please call the Alliance Member Services Department at
1.510.747.4567.

PROGRAM AND MATERIALS AT NO COST

Would you like to get more resources or learn more about classes and programs? Just fill out the
Alliance Wellness Program & Materials Request Form on page 24, check the programs or
materials that you want, and send it to us. Programs and materials are no cost to you as our Alliance
member. To learn more, please call the Alliance Member Services Department at 1.510.747.4567 or
visit www.alamedaalliance.org/live-healthy.

LANGUAGE SERVICES AT NO COST

We offer our Alliance members interpreters for health care visits and health plan documents in your
language or other formats such as Braille, audio, or large print. For help with your language needs,
please call the Alliance Member Services Department at 1.510.747.4567.
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QUALITY IMPROVEMENT PROGRAM

The Alliance Quality Improvement (Ql) program helps improve care for our members. We look to see
if you are getting regular exams, screenings, and tests that you need. We also see if you are happy
with the care you get from our providers and the services we provide to you. Each year, we set goals
to improve the care our members receive. The goals address care and service. We look yearly to see
if we met our goals. To learn more about our QI program goals, progress, and results, please visit
www.alamedaalliance.org/members. If you would like a paper copy of the QI program, please
call the Alliance Member Services Department at 1.510.747.4567.

NOTICE OF NON-DISCRIMINATION & LANGUAGE ASSISTANCE

The Alliance complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. The Alliance does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

BRUNMEBETEARAXH , EEBHBHEHMEEIIRAE |, FBHE Alliance 5T ER BRI |
E5% 1.510.747.4567,

Né&u quy vi can gitp d& doc tai liéu nay, xin goi Ban Dich Vu Hdi Vién Alliance tai s6 1.510.747.4567.
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WANT TO KNOW MORE
ABOUT YOUR HEALTH
PLAN AND HOW TO
GET THE MOST OUT

OF YOUR BENEFITS?

Join us for our no cost, new member class to
learn more about your benefits.

When you come to the class, you can receive
food and a grocery gift card as a thank-you!*



After the class, you’ll be able to
better understand:

e Your benefits
e How to choose or change your doctor
e Your member rights and responsibilities

Our team is based here in Alameda County
and speaks English, Spanish, Chinese, and
Vietnamese. We can also provide interpreter
services if your language is not spoken by
our team.

To sign up for an upcoming class or
if you have questions, please call:

Alliance Member Services Department
Monday — Friday, 8 am - 5 pm

Phone Number: 1.510.747.4567
Toll-Free: 1.877.932.2738

People with hearing and

speaking impairments (CRS/TTY):
711/1.800.735.2929
www.alamedaalliance.org

*Limits may apply




ALAMEDA

Alliance
FOR HEALTH

= MEMBER REQUEST FORM — ALLIANCE WELLNESS PROGRAMS & MATERIALS

°—  Alameda Alliance for Health (Alliance) provides health education at no cost. We want you to take charge
of your health by having the best information possible. Please check off the topics that you want us to
send you. You can also request the handouts in other formats. Many handouts can be found at

www.alamedaalliance.org.

BOOKS

[0 Cookbook (choose one):
O Diabetes [0 Healthy Eating

WRITTEN
MATERIALS

O Advanced Directive
(medical power of attorney)

I
i,

O What to do When Your Child Gets Sick O Alcohol and Other Substance Use
O Asthma:
ﬁ CLASSES & PROGRAM O Adult O Child
REFERRALS 0 Back Care
OO0 Asthma O Birth Control and Family Planning
O Alcohol and Other Substance Use OO0 Breastfeeding
O Breastfeeding Support O Car Seat Safety
O CPR/First Aid O Diabetes
O Diabetes O Domestic Violence
O Healthy Weight OO0 Exercise
O Heart Health O Healthy Eating
O Parenting [0 Heart Health
O Pregnancy and Childbirth O Parenting
0 Quit Smoking O Pregnancy and Childbirth
(please have Smoker’s Helpline call me) O Quit Smoking
O Senior Centers/Programs O Safety:
* MEDICAL ID . O AldI]:lllt 1I%llBaby OO0 Child 0O Senior
BRACELETS OR NECKLACE exual Healt :
O Stress and Depression
O Asthma
O Adult O Child
O Diabetes
O Adult O Child
Name (self): Alliance ID Number:
Child’s Name (if applies): Child’s ID Number:
Age of Child: City: Zip:
Address: Language Preferred:
Daytime Phone: Email Address:

Materials are for: [0 Adult O Child O Senior

To order, please send this form to:
Alliance Health Programs ¢ 1240 South Loop Road, Alameda, CA 94502
Phone Number: 1.510.747.4577 < Fax Number: 1.877.813.5151
People with hearing and speaking impairments (CRS/TTY): 711/1.800.735.2929

HED W-1, 01/2019
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RBREESIEBHEMRE:
fiIi*Highland2EEYAlameda
Health SystemZREE 72 48R0

R EF
BERRCOVID-19RY1BRAE 51

HfIteFNSEATRER
HPtE P SEALBERE
#2020 HEEHEA-

AHEREER % REEHE(FAQ)

BRI At 75 /e < B8RP 1L @52 PR AN
RERFRRFSENBEPBEME?
—{EE 2RV !

BIRERRENZZ!
BEZE Alamedaf

TR SR H B FIENS?
RO B —a0{m

YA O e
FEE SRR IERR
ZHHTRIREHE !

RETHIMM RER-
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SBBEEIH
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SEFIENER
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DR D SHRICHERREEEH
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RBFmEESTE
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BRl-stEEPRHEE



£ F 189 11 & H B %
COVID-19rY4HRAE

NERRESELSERMEMEA
=8 @mspwww.alamedaalliance.org

FAFIFERT 25 IS AR5 -

A A S (COVID-19) B2t Rt & IERL
T E %o AlliancelBRTRIREE M ETE S N
REMNEIERE HEBITESERAES
FRENER LIRFHRE.

Alliancest 2= Ak BIRTE 0] LS8 T 58 sl 161l
5 AT BT R P B BEpMSE A 452 o B8 A R TE RS )
SEREIUSEIRX SR24/NFE2XEFER
TeladociZ PR EE R & o b9 BRIV TR m] LUE
REERIZR Fo

TCEECREGIEZIZRBAlianceE X EMNE
s FEIRAOVEIE oM B EZE M RITZ
2 REEMETo
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HighlandB&F @ AHSBIFEAE B & o B 18644 B> Highland E&fr— B A Alamedaf#/E RITHEER
EARF AHSEIMN R AN AHRRERM 2 —HAAlamedaFi/E RV Z 2 {REE

AHSHKER RO E:

Highland Hospital

Acute Care Tower — Family Birthing Center

1411 E. 31st Street

Oakland, CA 94602

EaE5RH5:1.510.437.4278
www.alamedahealthsystem.org/family-birthing-center

Bl H W E B CEREZ R RERE -

ZHHRHN B RERAD:
AHSKE D80\ FEAIEE 4R 1.510.437.8500

UREEEZANZANEENE R 752 Bwww.alamedaalliance.org/live-healthy-library
I 258 MPregnancy and Baby (BRHAFIEE) o

TR LAIABE24E ERAlliance R BRIRE T ERFRBAER FHRKENHLFHLT-
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HEPNSEATESEEE
HEPNSEANIPASEIEE

2020 FEAOBE

FR105 > EEZE T
ARV B#sT S ERE
B NemiSm B n 1]
A5 IR B 4R
SELEHEZA!

BHOERFMRTEERE-

EEANABAOEERARESENMRI6750% R Bl Bm T ARRB el ESERS-
HBMNABAOSERDEZEMN TS PESHNE L T RBIVA ST IR R MG R A Fafke
EHNEEFERR-

TH2020F AOBEEMEER FURE BRI ERFRE CHEABKETERDZHE-GER
REME R 2R FRVER YR BT RIE B FRE5 BRI Ta2020F AO BB -INRAEAEZRE
RIEBEEH FRAEH Rike

HZ2HEAOEE-

TR AL T B TEp A B

A D

X EESS TF2ZBIER ENEFNF D

MBEFELEF 52 Ewww.2020census.gove
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BERAHGIREHIBEEAR

B4 ALE (Inadmissibility) B ATEA R A ASTEA N BEEE-

MR RTAEE SUEETRI > 10 0] S EE3RIBRR 2849 T /A $LE 4 1 (Public Charge)e
BT BRI R A 2B Bk B IR 2 Alliance BIBBYAEIE T — (5 35 A 2R
EEE LR BRI B R,

Fl'-'ﬂ o tERARGIR?

b

= o AR IREERARRBERMSRE (U.S. Citizenship and Immigration Services, USCIS)
A= RERIEA B BB ENA ELZFEAREEERPNA LT AHXE
REERBARN—EIER-BEANIZNIERZIEEAEEEEESK - SRR EAERH
Gigpidask

] - axapmmsene

[ J
=1 ° USCISi20205%2R 248 (B—) MisE 2B BEA B AT B IRR&RE

[ - mnnm TR At AR BR R B 2%

%‘: o IRIFMBAHBIREARRA) EEH L2 (U.S. Department of Homeland Security) #2
HABENTERS TER3ESMBERNMTEBRIAE | BRAERNBIE1 2@ B A Lo

UM IR MAZ &

o NOMNTRLZE R R EEPRAE (California Work Opportunity and Responsibility to Kids,
CalWORKs) 512

o —f51%Bh (General Assistance, GA)

s EEME HIIIAH{ER gSection 8 (5848) L& HMIATIERY

o REAIRFEMRTS

* Medicare D&

e JEEZEMedicaid (Medi-Cal)

o SEMTIERNETE (Supplemental Nutrition Assistance Program, SNAP — CalFresh)

(ZFE8EH)
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DEEIEER

= REERS (FAQ)

FE%78)

Fl:ﬂ o ERAHRBRELARAP BEEXRMAZENEH?
% o BN FIIAHBHABIRELAEEERERFAF:
o STEHIILIR (Child Tax Credit, CTC)
o SCEERE
o ZEPT1EININIEF) (Earned Income Tax Credit, EITC)
o« FEHNE
e BY55tE (Head Start)
o AR ENZiHRMHBIMedi-Cal
s BRRERE
o WIZEEMTIFRIETE (Women, Infants and Children, WIC)

Fl:ﬂ . HEA SR AHAENEE?

= ° MIALTEZEIAHEERNRE:
e MEAIFZTN BRABERBIINGE A Lo
e BIEIEHFTA —HNEFT A FRRENIERRSEGIFAEE Bl B4 B E R -
s TEBHIEBENFHFELADENXARER (Lawful Permanent Residents, LPREV4ERIT B E)

BN e
. FHBERIPR- EHFEEINIBEBIE (6) BAMIAL
 BERTEFBEERFARIHNAL ARCEAFEALRIHZ AL

B - Astapt e SERRFEBR?

( ]
g o T LI TREBHEHNHR:

o fIE T (Afghan) FIRAIT (Iraqgi) B R

s EFAIREGRERFE (Deferred Action for Childhood Arrivals, DACA)

o IRIFU TEFEFRUERIE A -
- B AT IAZ (Cuban Adjustment Act, CAA)
- EI0RLRF A EMNFUE A ZE (Nicaraguan and Central American Relief Act, NACARA)
- B EE R R AT IAZ (Haitian Refugee Immigration Fairness Act, HRIFA)

o BIAKARBER (LPR)

s ABBHERELE

o HRMZTLES

o B ERB /D (Special Immigrant Juvenile, SlJ) 513

o BEBFZ1RE B 17 (Temporary Protected Status, TPS)

e UZEEE (U-Visa) FITEREE (T-Visa) B A

o SHBF¥HRZ FE 774 (Violence Against Women Act, VAWA) Biff A
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F::E . AHBEHAlliance Medi-CalstER S B AR E?

:z: o
= e AllianceEBst BN B MZERER B KiZZE AllianceB TEERFT B ERMEMEA L

A RAHEBEFEZ B A RIEHREARERF O (Immigrant Legal Resource
Center, ILRC) #MAYE B ATE202052H 248 (B—) Al AMedi-Calta#!) d A B7E
BERIETHNARBEIRTHEES TR .

ERLARREMBBALAHESEN TABTEHBRETAHBEIRAREEAEE T E.
MEBFMAE 552 Ewww.ilrc.org/public-charge°

Fﬂﬁ : HEAlliancest B S AllianceiFMNAEAFKNBEAR/ZAREBRIH?

S~ ¢ Alliance T B 77 IVE B B A BT RS H0EH - Medi-Cal EHE B3 Alamedafifit & IR 7512

BRI EE B R I2ARTSE (Department of Health Care Services, DHCS) ¥|Ee°

Fﬂﬁ : MEAZBRERERAMedi-CalTHEBREMHERIEAEBZREETE AlliancesE

Do MREN?

=3 * ToAlliancefz At BMBIERANRHENRE RBHNABIEABERIVEIREZR

Gt BB BE AR ARE FIT—1HE:
e Asian Pacific Islander Legal Outreach’ &5%:1.510.251.2846
* Bay Area Legal Aid> &E5%:1.510.663.4744
e Catholic Charities of the East Bay’ &5%:1.510.768.3100
e Centro Legal de la Raza’>%&5%:1.510.437.1554
e East Bay Community Law Center> &z%:1.510.548.4040
e International Institute of the East Bay’ &5%:1.510.451.2846
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BB EEM 5 B AR R TE /AU B4 (Food as Medicine) FIs 2 BAZE R R B M
Z2BE MURESRENITARRE EEAAMBERTEMATIREEE T (F2020F38
f£San LeandroB9Tiburcio Vasquezf@BER L IEZPRESie T M RN B/l stE0

Alameda Alliance for Health (Alliance) &

ALL IN Alameda County (ALL IN) #F&1F>
TEEEAlamedaB AN IRRIEE [ Z M T U B
T {EEEE 2 AN BRI & A7 San Leandro
BYTiburcio Vasquez Health Center (TVHC) B2
RI2s2 FRREN Bafaid A AshlandF Cherryland
@R RS Allianceiz BitB258 £71° 2 HF
TVHCE S B SRS et E It &@ny

REEERR A S HERMEELE TN
BYEA - RESEHS AHRERTAZE I
e e AU B ) IR TU B RS B M PR IR A0 B8
BERBE S TAlianceE £ IFM S (ER %
T>ALL IN>Open Source Wellness*Alamedaf#a
#2 /5 HDig Deep FarmsisiEFBRAS BEER
R UL R TER, B s Bast = e

SEEMNBREREZBIARE#EELRR
B EERE-Ba1 70%EE A BB
320504 FEHE B 11E 2 EB A £ EHERF

Page 37 of 240



"H i @i 1. 3E RN RS2 R R AR A E S HEF 1R
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ALL INEEBEE Steven ChenBAIEERE

rEdAllianceBy bR & 1EE — 1@ B im > RAFR AT AlamedaB4B5E22 8 Wilma Chank (5B
Frl BBl 2 BB RRER G LEBIFTEtE  AlamedafFEIE B ZBHEE
FORBERT BREEEIERERZ LURER —35 B R A LSS B R EMITEAELE
BAF e BRE VENFHEEY LEUSBEFNELR

RBEAER K AIJEFE RS BAlliance &k Eth§%
HNEESE HEIRTEMECBRERR
B4 TR BIAGE

FBRFM IR/t E T2BERE
ARFFIR M (Primary Care Provider, PCP) #(]
TEAERHBEETRD UBRRERS
L EVIS BY) 1 HDig Deep Farmsie i
(4) EEEMEEMERESEEENER B
LR LIRS BYEY (Food Farmacy)
TR S BE R HTVHCAIOpen
Source Wellness## /7| A 85168172
@[5 | (Behavioral Pharmacy) BiS B &F9:2 0
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Alliance B EH{TEScott Coffin®RR MR RMA LR MU FRANZE BMHENREERL
BIERES S S IEMEBE  FEPR 7S  AEBFREAN S I BR - B4R I R ¥R E A st E R B Bt EIERE
BREY BEARERHE AIELH—ERENER REEANEERT

Bal Ef A B st = EHayward WellnessHH 0\ 8 # =552 > B 7ENative Americanf2EE /0

La Clinica de La Raza~Rootstt @ B0\ FlWest OaklandBZEHESE R/ N\ By ESoltstE
HiER 2 AlamedafiBYE % #h B

MR E LB RAEF AU B EN TIERNES 55 iashwww.acgov.org/allin - AUE—F BEAZAlliance
B iash B fIRI4EiEwww.alamedaalliance.orge

RARSALL IN Alameda County (ALL IN) R Tiburcio Vasquezf@FEH L (TVHC)
2014418 EJohnson4t 0 & N 5 8LHI50B & Tiburcio VasquezfiZ B0y (TVHC) 1R484F Al

Z %5 Alamedafi 8522 EWilma ChanfEAlamedaf fEUnionTa Bt @AY BHE S A BRI A SN
BTN ERNESH R EE T B T I F&stT 8 TEAMIEECRIREEE IR B R R 2
ZHRE HEZ AALL IN Alameda County (ALL IN)o RS- BaT TVHCHEERITHFm  ABETE

HIE LA ENENEERECRERNZRER Alamedaf#27,000% & EREEBSAEITD
FEUSEKER ALL INBYEEEBEZ 7 FAA] BEERFNTENBRESRENER T

HroiBid Y KRR TE A BHBEE MUKt EEENF BBt EEPER IR E - B ERERS
miERE 2 8iei2 BRISE A KRR LB S HeREHNE REFRBMWICEER
HARIR T 2o HeNFEE LEH FEFwww.tvhc.orge
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ALAMED A E%

Alliance 2 RE %L £ Alamedal% (Safe Kids
Alameda County) B9—ZB93 IR 30 S B
AR IR RIGHVIZ FIER PTERE BN
FITZRZEotE R HAlamedafZ R 2 B &
AR5 (Emergency Medical Services, EMS) ##&%8
B Hh SR IEEF AR Hh AL LR R
fREZERPT o

Safe Kidsl EGER BB EMN L2 /EEN
HE PRESRERERAELEER B1T
BHZ2EMEMZ 2 BRNNH ELEEEE
REZE2H-FI/HBEETELSZA HR =K
SRIZ (World’ s Largest Swim Lesson)s LA f /S B3

fagEEe

MRS LR IEB R Z 2RISR E
sBTEFacebook £ #Safe Kids 4458 | » 484k
www.facebook.com/skalco’ 3¢ i&E5H
ems.acgov.org/CommtyResources/CIP°

MG EREZENERNERES,
s iashwww.alamedaalliance.org/live-
healthy-library > i 258 Safety | (&) o

WESERE

WRIEHEPALERBN B L R ERFME
= LRI A AL T 28RBS
IS AR sE R B AlamedafAEMS BB 5
1.510.618.2050°

AlamedaRAEMS;SE MR E L (Car Seat
Inspection Station) ((£FR784Y) & A % —(EE
/O FA1025ZF 14122451000 San Leandro Blvd
(J61283%) San Leandro, CA 94577
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FERBRRE A BT ERRTEENME
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RS MH

Poison Control

911
1.800.222.1222

Alamedafftt & ARFEMedi-CalF 0y
Medi-CalsTE A fR/EFE

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

1.800.698.1118 2(1.510.777.2300
1.800.430.4263

TEEEHRG 1.510.747.4500

T EIRFEER

BRASSRS A — SR Bt gBsE TS 1:510.747.4567

R EEE 1.877.932.2738

HB[S Ky 580 A+ (CRS/TTY) 248 711/1.800.735.2929
IR PR TS

TR R EIRTE

Beacon Health Options

1.855.856.0577

Alamedaf# T4 2 EREIBARFS (Alameda County Behavioral
Health Care Services, ACCESS)

Tl EIRARTS

1.800.491.9099

Medi-Cal5t &A% & : Denti-Cal 1.800.322.6384
EASEIESt BN R AR ETEABLIERERX

1B BRFS (In-Home Supportive Services, IHSS)
PRI &I ARTFS

1.510.577.3552

1.844.336.2724

Medi-Calgt &A% & - March Vision Care
ERe:EIRsT =S AN EFE AR HEBLIERERS
B ARFS (IHSS)

I AELR
Medi-CalztE 2

ERSEIEStENE

1.510.577.3552

1.888.433.1876
1.855.383.7873
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ESsEME R IR B LEH A EAlliancest B L B AR EE > |55 1.510.747.4567 > T iE:H
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AR~ S 9ERR T A SE FEEENRIRR) BRIt E X - B EFE S 8B AR EAlllancestER B RS R
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www.alamedaalliance.org
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ARFE mE e st &
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SOCIO PROVEEDOR DESTACADO: CENTRO FAMILIAR
PARA ALUMBRAMIENTO DE ALAMEDA HEALTH SYSTEM
EN EL HOSPITAL HIGHLAND

(Continta de la pagina)

El Centro Familiar para Alumbramiento de AHS trabaja arduamente para ayudarla a tener el embarazo
mas saludable posible y una experiencia de parto adecuada para usted. Se enfocan en lo que necesita

durante el trabajo de parto y el parto.

En el Centro Familiar para Alumbramiento de AHS, las parteras realizan el 70% de todos los partos del
centro de partos (9 veces el promedio nacional). A cada mama se le asigna un equipo de atencion. Los
miembros del equipo de atencién son de diversos origenes étnicos, culturales y religiosos. Los servicios de
interpretacion también estan disponibles en 29 idiomas.

Su equipo de atencién puede estar
integrado por:

e enfermeras parteras certificadas que
se especializan en partos y nacimientos
centrados en las mujeres

e ginecobstetras (obstetrician-gynecologist, OB/
GYN) y pediatras certificados por la junta para
embarazos y atencion neonatal de alto riesgo

e enfermeras registradas y certificadas para
brindar atencién compasiva a las madres y
los bebés

e consultoras en lactancia certificadas por la
junta para apoyar durante la lactancia

Los servicios adicionales incluyen:

e triaje de emergencias obstétricas disponible
las 24 horas del dia, los 7 dias de la semana,
para brindar atencion urgente relacionada
con el embarazo

e un grupo de atencién prenatal centrado en
el embarazo para ayudar a que las madres
conozcan a otras futuras madres, a las
parterasy a los cuidadores

® clases prenatales para usted y su pareja

e trabajadores sociales para las madres y las
familias que necesitan apoyo adicional
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Socio proveedor destacado:

Centro Familiar para Alumbramiento
de Alameda Health System en el
hospital Highland

Manténgase informado sobre el COVID-19
en nuestra comunidad

Todos cuentan en nuestra comunidad
Todos pertenecen a nuestra comunidad:
Censo del 2020

Regla de carga publica:
preguntas frecuentes

¢ Qué obtiene cuando el departamento del
alguacil, una clinica comunitaria y un

plan de salud locales se unen?

iUna comunidad mas saludable!

Trabajando por la seguridad de los nifios:
Safe Kids del condado de Alameda

¢ Puede distinguir los cigarrillos electrénicos?

Cdmo mantener el corazén saludable:
como prevenir las enfermedades cardiacas

Ponga atencion a las
enfermedades autoinmunes

iPrograme su revision!

Es importante protegerse y proteger a los
demas. Todos podemos poner de nuestra
parte para salvar vidas.

NUmeros de teléfono importantes

Cambios de direccion y de numer
de teléfono

Programas y materiales sin costo
Servicios lingUisticos sin costo

¢ Quiere obtener mas informacién acerca
su plan de salud y de cdbmo aprovechar al
maximo sus beneficios?

Programa de Mejoramiento de la Calidad

Aviso de no discriminacion y
asistencia con el idioma

Formulario de solicitud de los miembros:
Programas y materiales de bienestar
de Alliance 3



MANTENGASE
INFORMADO SOBRE

EL COVID-19 EN
NUESTRA COMUNIDAD

Para obtener recursos y
actualizaciones a su alcance, visite
www.alamedaalliance.org

Estamos aqui para usted.

El nuevo coronavirus (COVID-19) ha tenido
un impacto en nuestra comunidad y en el
mundo. Alliance comprende sus inquietudes
y nos esforzamos por garantizar que nuestros
miembros, proveedores y socios comunitarios
tengan los recursos que necesitan para
mantenerse saludables.

Ahora, los miembros de Alliance pueden
tener una cita con el médico desde la
comodidad de su hogar, por teléfono o por
videollamada. Los miembros también tienen
acceso a Teladoc las 24 horas del dia, los

7 dias de la semana, cuando su médico no
esté disponible. Ademas, puede recibir los
resurtidos de medicamentos en su hogar.

Incluso puede recibir una llamada de un
miembro del equipo de Alliance para que
hable con usted. Queremos ayudarle a que se
mantenga seguro, saludable y fuerte.

Juntos creamos una comunidad mas saludable
para todos.
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El hospital Highland es el recinto principal de AHS. El hospital Highland ha atendido las
necesidades de atencion medica del Condado de Alameda desde 1864. AHS es uno de los
sistemas de salud publica mas grandes de California. Este actiia como una red de seguridad
para los residentes del Condado de Alameda.

Informaciéon de contacto del Centro Familiar para Alumbramiento de AHS:

Highland Hospital

Acute Care Tower: Family Birthing Center

1411 E. 31st Street

Oakland, CA 94602

Numero de teléfono: 1.510.437.4278
www.alamedahealthsystem.org/family-birthing-center

Reciba hoy mismo informacion para ayudarla a mantenerse saludable durante todo el embarazo.

Programe su primera consulta prenatal:
Numero de teléfono del Centro Familiar para Alumbramiento de AHS para programar una cita:
1.510.437.8500

Para consultar mas recursos sobre el embarazo y los bebés, visite
www.alamedaalliance.org/live-healthy-library y haga clic en “Pregnancy and Baby”
(El embarazo y el bebé).

También puede solicitar que le envien materiales por medio del Formulario de solicitud de
programas y materiales de bienestar de Alliance que se encuentra la pagina 24.
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Todos cuentan en nuestra comunidad

Todos pertenecen a nuestra comunidad

G

Censo del 2020

>
L?;\

Cada 10 anos,

el 1 de abril, en
Estados Unidos se hace
un recuento de todas
las personas que viven
en el pais, sin importar
quién sea o de donde
sea. jUsted cuenta!

Sus respuestas ayudan a nuestra comunidad

Estados Unidos usa el censo para decidir como gastar mas de $675 mil millones al afio en programas
vitales para los alimentos, la vivienda, el transporte publico, el desarrollo comunitario y mas.

También usa el censo para asignar cuantos escafos obtendra cada estado en el Congreso. Un recuento
completo garantiza que nuestro estado tenga una representacion equitativa.
Sus respuestas estan seguras.

Sus respuestas al Censo del 2020 son confidenciales y estan protegidas por ley. Su informacién personal
nunca se comparte. No necesita un numero de Seguro Social, apellido de soltera de su madre ni ningun
numero de banco o tarjeta de crédito para completar el Censo del 2020. Si alguien se lo pide, reportelo
a la policia.

Forme parte del recuento

Puede completar el censo en los siguientes lugares:

A " D

En casa En la biblioteca En la escuela de su hijo En un centro para personas
de edad avanzada

Para obtener mas informacion, visite www.2020census.gov.
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Regla de carga publica

Preguntas frecuentes

Inadmisibilidad por motivos de carga publica

¢ Qué es la inadmisibilidad? Las personas a las que la ley no les permite ingresar o
permanecer en Estados Unidos.

Si ha visto o escuchado las noticias Ultimamente, es posible que haya oido hablar
de algo llamado “carga publica”. Entonces, ¢qué es y qué significa exactamente?
El equipo de Alliance hizo una lista de preguntas frecuentes para ayudar a
responder eso.

| |
P. ¢Qué es la carga publica?

R: “Carga publica” es un término que se usa en el Servicio de Ciudadania e Inmigracién de
Estados Unidos (U.S. Citizenship and Immigration Services, USCIS) para referirse a una persona
que probablemente depende de la ayuda del gobierno para financiar sus gastos diarios de
subsistencia. La carga publica es un motivo de inadmisibilidad. Los motivos de inadmisibilidad
son las razones por las que a una persona se le puede negar una tarjeta verde, visa o admision
para ingresar a Estados Unidos.

¢Cuando entrara en vigencia la regla de carga publica?

La regla final de carga publica entré en vigencia a nivel nacional desde el lunes 24 de febrero
de 2020 a través del USCIS.

¢Cuales son los nuevos cambios que el gobierno federal implementara en virtud de
la regla final de carga publica?

Segun la nueva regla de carga publica, el Departamento de Seguridad Nacional de
Estados Unidos define la carga publica como alguien con “mayor probabilidad” de recibir
beneficios publicos durante mas de 12 meses dentro de cualquier periodo de 36 meses.

Ahora se consideraran los siguientes beneficios:

e CalWORKs

e |a asistencia general (General Assistance, GA)

e |a asistencia para vivienda, como la vivienda publica o los vales de la Seccion 8 y la
asistencia para la renta

e |a atencion médica a largo plazo

e |a Parte D de Medicare

e Medicaid (Medi-Cal) que no sea de emergencia

e el Programa de Asistencia de Nutricion Suplementaria ([Supplemental Nutrition Assistance
Program, SNAP]: Calfresh)

(Continua en la pagina)
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Regla de carga publica

Preguntas frecuentes
(Continua de la pagina 7)

|
P ¢Hay algun beneficio que no se considere en la regla final de carga publica?

L 5 . e P . ., . ’ .
R. Si, los siguientes beneficios publicos se excluiran de la regla final de carga publica:

e el acreditamiento fiscal por hijos (Child Tax Credit , CTC)

* la ayuda en caso de catastrofes

e el impuesto acreditable por productos del trabajo (Earned Income Tax Credit, EITC)

e el cuidado de crianza y la adopcion

e Head Start

* Medi-Cal para niflos y mujeres embarazadas

e |0s programas de nutricion escolar

e el Programa para Muijeres, Bebés y Nifios (Program for Women, Infants, and Children, WIC)

¢A quién afecta la carga publica?

A U

La carga publica afectara a las siguientes personas:

e Los ciudadanos extranjeros que buscan ingresar o volver a ingresar a Estados Unidos.
e Los titulares de visas para no inmigrantes (por ejemplo, los estudiantes, turistas
o trabajadores temporales) que desean quedarse mas tiempo o cambiar su visa a
una diferente.
e Las personas que solicitan ser residentes permanentes legales ([Lawful Permanent
Resident, LPR] o titulares de la tarjeta verde) dentro de Estados Unidos.
e Las personas que son LPR pero han estado fuera del pais durante mas de seis (6) meses.
e Los cambios no afectaran a las personas que estan solicitando la ciudadania ni a las
personas que ya la tienen.

¢La regla de carga publica aplica a todos los inmigrantes?

A U

No. La siguiente lista muestra las categorias que estan exentas:

* [os inmigrantes excepcionales afganos e iraquies
e |as personas que forman parte del programa Accién Diferida para el Arribo de Menores
de Edad (Deferred Action for Childhood Arrivals, DACA)
e |as personas que reciben ayuda en virtud de:
- la Ley de Ajuste Cubano (Cuban Adjustment Act, CAA)
- la Ley de Ajuste Nicaraglense y Ayuda a Centroamérica (Nicaraguan Adjustment
and Central American Relief Act, NACARA)
- la Ley de Imparcialidad en la Inmigracion de Refugiados Haitianos (Haitian Refugee
Immigration Fairness Act, HRIFA)
* |os residentes permanentes legales (LPR)
® |os ciudadanos estadounidenses naturalizados
e |os refugiados y los asilados politicos
® |as personas en calidad de joven inmigrante especial (Special Immigrant Juvenile, SIJ)
e |as personas en calidad de inmigrante temporal protegido (Temporary Protected Status, TPS)
e |os titulares de visas U y visas T
* |os solicitantes de la Ley sobre Violencia contra las Mujeres (Violence Against Women
Act, VAWA)
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¢De qué manera afecta la carga publica a los miembros de Alliance Medi-Cal?

Alliance invita a los miembros a buscar el asesoramiento de un experto legal. El personal de
Alliance no esta autorizado para asesorar a los miembros respecto al uso de los beneficios
publicos y la carga publica. Sin embargo, de acuerdo con el Centro de Recursos Legales
para Inmigrantes (Immigrant Legal Resource Center, ILRC), el uso del beneficio de Medi-Cal
por parte de una persona antes del lunes 24 de febrero de 2020 no pesara en su contra en
caso de una futura determinacién de carga publica.

El uso de los beneficios publicos por parte de los miembros de una familia con ciudadania
estadounidense no pesara en su contra al determinar una futura carga publica.

Para obtener mas informacion, visite www.ilrc.org/public-charge.

Soy miembro de Alliance, ;como usara Alliance mi estado migratorio personal
o el de mi familia?

Alliance no tiene acceso a la informacion sobre el estado migratorio de nuestros miembros.
La Agencia de Servicios Sociales del Condado de Alameda y el Departamento de Servicios
de Atencion Médica (Department of Health Care Services, DHCS) de California determinan
la elegibilidad para Medi-Cal.

¢Alliance puede proporcionar asistencia a los miembros que estan preocupados
por la manera en que su uso de Medi-Cal podria afectar su estado migratorio
o su naturalizacion?

No. Alliance no puede proporcionar orientacion legal a los miembros ni a sus familias en
cuanto al estado migratorio o la naturalizacion.

Si un miembro requiere asistencia legal, debe llamar a cualquiera de las siguientes
organizaciones:

e Asian Pacific Islander Legal Outreach al 1.510.251.2846

* Bay Area Legal Aid al 1.510.663.4744

e Catholic Charities of the East Bay al 1.510.768.3100

e Centro Legal de la Raza al 1.510.437.1554

e East Bay Community Law Center al 1.510.548.4040

e Instituto Internacional del Este de la Bahia al 1.510.451.2846
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tUna comunidad
mas saludable!

Por medio de esta asociacion local, el proyecto piloto ‘La Comida como Medicina’ tiene como
objetivo abordar la insequridad alimentaria para ayudar a mejorar los resultados de salud fisica
y conductual. También ofrece empleos agricolas a las personas que se estan reintegrando a la
sociedad después de estar en prision. En marzo de 2020, se presento La Comida como Medicina
en la clinica de Tiburcio Vasquez Health Center en San Leandro.

Alameda Alliance for Health (Alliance) y

ALL IN Alameda County (ALL IN) se asociaron
para ampliar los esfuerzos de La Comida

como Medicina en los sitios locales de todo

el Condado de Alameda. Comenzando con

la clinica de atencién primaria de Tiburcio
Vasquez Health Center (TVHC) en San Leandro,
La Comida como Medicina atendera a las
comunidades de Ashland y Cherryland.

Alliance invirtié mas de un cuarto de millén

de ddlares para apoyar las estrategias en las
clinicas locales, como TVHC, que trabajan para
mejorar la vida saludable en nuestra comunidad.
El proyecto piloto brinda a los participantes
recetas de alimentos ricos en nutrientes,
educacion nutricional, los conecta con apoyos
conductuales e integra un modelo de La Comida
como Medicina con practicas médicas que

abordan las barreras estructurales. El apoyo
financiero y la participacion con Alliance,

ALL IN, Open Source Wellness y Dig Deep Farms
del Departamento del Alguacil del condado
permitiran que este proyecto piloto amplie las
estrategias de prevencion y tratamiento que
mejoren la salud y el bienestar general de los
pacientes.

El acceso limitado a los alimentos nutritivos se
ha relacionado con varios resultados adversos
para la salud. En la actualidad, el 70 por ciento
de los estadounidenses tiene sobrepeso u
obesidad y se prevé que mas de 100 millones
de estadounidenses seran diabéticos en el

ano 2050.
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“Hoy, mds de 130 millones de estadounidenses sufren
enfermedades cronicas; muchas de ellas son prevenibles

y reversibles’,

dijo el Dr. Steven Chen, el director médico de ALL IN.

“Esta asociacion con Alliance es el comienzo
de lo que sabemos promovera la equidad

en el &mbito de la salud al transformar
nuestros sistemas de atencion y abordar los
factores determinantes estructurales de la
mala salud”.

Por medio del piloto La Comida como
Medicina, los médicos de cabeceray el
personal realizaran pruebas de deteccion a
los pacientes para determinar si les resulta
dificil obtener alimentos y ofreceran durante
cuatro (4) meses verduras frescas y ricas en
nutrientes cultivadas localmente en Dig Deep
Farms que se puedan canjear en una Farmacia
de Alimentos. También se les ofrecera a los
participantes una remision para una consulta
médica grupal a una “Farmacia Conductual”
de 16 semanas facilitada por Open Source

Wellness en TVHC. La visita médica grupal se
enfocara en la nutriciéon, la actividad fisica, la
concientizacion, la reduccion del estrés y el
apoyo social.

“Por medio de este programa innovador,

el Condado de Alameda ha dado un paso
importante para garantizar que nuestras
familias y comunidades mas vulnerables
tengan acceso a los alimentos frescos y
saludables necesarios para obtener resultados
beneficiosos para la salud a largo plazo”,
dijo Wilma Chan, la supervisora del Condado
de Alameda. “Estoy agradecida por esta
inestimable asociacion con Alliance y con
nuestros otros socios que demuestran un
compromiso colectivo con el bienestar de los
residentes de nuestro condado”.
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“Los efectos de la inseguridad alimentaria y el aislamiento social en nuestra comunidad
estan aumentando la tasa de disparidad en la salud, incluidas la depresién, la diabetes, la
obesidad y la hipertension”, dijo Scott Coffin, el director general de Alliance. “El programa
La Comida como Medicina conecta a nuestros miembros con los alimentos nutritivos,
cultivados de manera local, y se combina con asesoramiento de bienestar para crear una
experiencia unica que mejore la calidad de vida de una persona”.

Actualmente, la iniciativa La Comida como Medicina se encuentra en el Centro de Bienestar de
Hayward y las farmacias de alimentos mas pequefas operan en el Centro de Salud para Indigenas
Estadounidenses, la Clinica de la Raza, Roots Community Health Center y el Centro de Salud de West
Oakland. La iniciativa se expandira a mas sitios en todo el Condado de Alameda.

Para obtener mas informacién sobre los esfuerzos de La Comida como Medicina, visite
www.acgov.org/allin. Para obtener mas informacién sobre Alliance, visitenos en

www.alamedaalliance.org.

Acerca de ALL IN Alameda County (ALL IN)

En enero de 2014, en el 50 aniversario de la
Guerra contra la Pobreza del presidente Johnson,
la supervisora del condado de Alameda, Wilma
Chan, lanzé la Nueva Guerra contra la Pobreza en
el Condado de Alameda. La junta de supervisores
adoptod una resolucion para apoyar el esfuerzo,
que se denomind ALL IN Alameda County

(ALL IN). Este esfuerzo se cred para lograr un
progreso importante hacia la ambiciosa meta de
terminar con la pobreza en nuestra comunidad.
Las estrategias principales de ALL IN son la
colaboracién y la innovacion. Por medio de un
proceso de participacion que involucra a los
lideres y al personal del condado, asi como a los
lideres de la comunidad, se invita a las personas a
trabajar en conjunto para disefar e implementar
soluciones nuevas.

Acerca de Tiburcio Vasquez Health
Center (TVHQ)

Tiburcio Vasquez Health Center (TVHC)
comenzo a operar hace mas de 48 afos en
Union City con una coaliciéon de miembros

de la comunidad decididos a proporcionar
servicios de salud a los trabajadores migrantes
y a otros grupos marginados. Hoy, TVHC sigue
desempefnando su misién al proporcionar
acceso a servicios médicos, dentales, de
optometria, podologia, cuidado de la salud
mental, servicios de salud juveniles, educacion
para la salud comunitaria, servicios de

apoyo familiar y servicios de nutricion de

WIC a mas de 27,000 personas sin seguro

y miembros de la comunidad con atencion
médica escasa que viven en el Condado de
Alameda. Para obtener mas informacion,
visite www.tvhc.org.
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SAFE

KIDS

DEL CONDADO DE ALAMEDA

Alliance forma parte de Safe Kids del Condado de
Alameda, un grupo de mas de 30 organizaciones
que trabajan para mantener a sus hijos seguros
en casa, en las carreteras y mientras juegan. Esta
dirigido por la Agencia de Servicios Médicos de
Emergencia (Emergency Medical Services, EMS)
del Condado de Alameda e incluye
organizaciones sin fines de lucro, a los bomberos,
la Policia y atencion médica.

Safe Kids y sus socios capacitan a las familias en

el uso adecuado de los asientos del automouvil,

los cascos para la bicicleta y otros articulos de
seguridad por medio de eventos y programas de
seguridad locales. Algunos de estos eventos son el
Dia seguro para los nifos, el Dia para ir a la escuela
caminando o en bicicleta, la Leccién de natacion
mas grande del mundo y las Revisiones de los
asientos de los automaviles.

Para obtener mas informacién sobre los eventos,
los consejos y los trucos de seguridad, haga clic
en “"Me gusta” en la pagina de Facebook de Safe
Kids en el enlace www.facebook.com/skalco o

visite ems.acgov.org/CommtyResources/CIP.

Para obtener folletos y enlaces Utiles sobre como
mantener a los nifos seguros, visite
www.alamedaalliance.org/live-healthy-
library y haga clic en “Safety” (Seguridad).

REVISIONES DELOS
ASIENTOS DEL AUTOMOVIL

Si desea ver a un técnico certificado en asientos
para el automovil para aprender a instalar el
asiento elevado o el asiento de su hijo para

el automovil, llame a los EMS del condado de
Alameda al 1.510.618.2050.

Estacion de inspeccion para los asientos de
los automoviles de los EMS del condado de
Alameda (s6lo con cita previa)

El segundo martes de cada mes, de

10 a.m.a 12 p.m. 1000 San Leandro Blvd
(estacionamiento del norte)

San Leandro, CA 94577.
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Hay cinco cigarrillos electrénicos ocultos a simple
vista en esta imagen. Para consultar las respuestas,
vea el video en www.tobaccofreeca.com/e-
cigarettes/identify-which-products-teens-are-
vaping.

A simple vista, muchos cigarrillos electronicos se
parecen a los articulos comunes que se encuentran
en la mochila de un estudiante. Los disefos y

los sabores que tienen son atractivos para los
jovenes. En 2018, aproximadamente 1 de cada 8
estudiantes de preparatoria en California consumio
algun producto de tabaco. Mientras que 3 de cada
4 estudiantes que consumian tabaco dijeron que
usaban cigarrillos electrénicos.

Tanto los jovenes como los padres deben ser
conscientes de que el uso de cigarrillos electronicos,
también llamado vapeo, no es seguro. El liquido que
se encuentra dentro y el vapor contienen productos
quimicos nocivos como anticongelante y otros que
causan cancer o enfermedades pulmonares. jNo es
solo vapor de agua!

Ademas, la mayoria de los cigarrillos electronicos
contienen nicotina. La nicotina altera el
funcionamiento del cerebro y perjudica su
desarrollo. A los nifios les resulta mas dificil
realizar tareas y mantenerse concentrados, puede
causar cambios de humor y aumentar la ansiedad.

El cerebro humano termina de desarrollarse
hasta mediados de los 20, por lo que es mas
facil que las personas mas jovenes se vuelvan
adictas a la nicotina.

Padres, obtengan mas informacién sobre los
cigarrillos electréonicos y como hablarles a sus
hijos sobre ellos en www.flavorshookkids.org
(en inglés, espanol, chino, vietnamita y coreano).

Adolescentes, obtengan mas informacion y
tomen medidas en www.thetruth.com.

AYUDA PARA DEJAR DE FUMAR

A continuacion, se presentan algunos
recursos Utiles si usted o alguien que
conoce necesita ayuda para dejar de fumar:

e Llame a la Linea de ayuda para
fumadores de California a la linea
gratuita 1.844.866.8273 (en inglés,
espafol, chino, vietnamita y coreano),
también en www.novapes.org.

® Programa de mensajes de texto para
J6venes: envie DITCHJUUL al 88709.

e Programa de mensajes de texto
para los padres de fumadores de
cigarrillos electrénicos: envie QUIT al
1.202.899.7550.
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Cémo mantener el corazon saludable
Cémo prevenir las enfermedades cardiacas

'I'r

Habitos para una vida saludable:

No fume. Si fuma, puede trabajar junto
con su médico para crear un plan para
dejar de fumar o llame a la Linea gratuita
de ayuda para fumadores de California al
1.800.662.8887.

Aliméntese de manera saludable. Intente
agregar mas frutas y verduras a sus alimentos.
Elija alimentos bajos en grasa, sal y azucar.

€
o Manténgase activo. Encuentre actividades
g& que disfrute y que le hagan aumentar su ritmo
cardiaco. Todo lo que necesita son 30 minutos
durante la mayor parte de la semana. Los
nifos deben mantenerse activos durante

1 hora todos los dias. Recuerde, no tiene que
hacerlo todo en un solo dia.

Para obtener mas informacion,

visite www.alamedaalliance.org/
live-healthy-library y haga clic en
“Heart Health” (Salud del corazon).

También puede enviarnos un Formulario
de solicitud de programas y
materiales de bienestar de Alliance
que se encuentra en la pagina 24.

nedidas para prevenir las
s cardiacas! El tipo de enfermedad
@s comun ocurre cuando los vasos

sangUI eos estrechos o bloqueados reducen
eI flujo sanguineo al corazon. Esta se llama

adad de las arterias coronarias (EAC)

y puede provocar dolor en el pecho, infartos
y derrames cerebrales.

Con habitos de vida saludable y la ayuda de su
médico, ira por el buen camino para tener un
corazon saludable.

=

Hable con su médico sobre:

Presion arterial: Averigle cual

es su presion arterial y pregunte

a su médico qué representa esto
para su salud. Si tiene la presién
arterial alta, trabaje con su médico
para disminuirla.

Colesterol: El colesterol es una
sustancia cerosa que produce el
higado y se encuentra en ciertos
alimentos. El tipo de colesterol “malo
puede acumularse en los vasos
sanguineos y causar enfermedades
cardiacas. Hable con su médico sobre
el colesterol y sobre cobmo puede
disminuir el colesterol malo si esta
demasiado elevado.

n

Nivel de azucar en la sangre: Esté
consciente de su nivel de azucar en

la sangre (glucosa). La prediabetes

o la diabetes provocan niveles de
azucar en la sangre mas altos de lo
normal, lo que puede dafar sus vasos
sanguineos. Hable con su médico
sobre como mantener el nivel de
azucar en la sangre bajo control.
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Ponga atencion a las
enfermedades autoinmunes

El sistema inmunitario de su cuerpo ataca a los gérmenes que no pertenecen a él y evita que se
enferme. Pero a veces no funciona como deberia. Es posible que ya sepa acerca de las alergias, que son
cuando su cuerpo ataca cosas como el polen o los alimentos que generalmente no le hacen dafio.

Una enfermedad autoinmune ocurre cuando

su sistema inmunitario ataca a sus propias células

y 6rganos por error. jHay mas de 80 enfermedades
autoinmunes que afectan muchas partes del cuerpo!

Estas son algunas de las mas comunes:

¢ La diabetes tipo 1 afecta a las células que
producen la insulina, que es necesaria para
controlar el nivel de azlcar en la sangre.

* La enfermedad tiroidea afecta a la glandula
tiroides, que hace las hormonas que controlan
la manera en que nuestro cuerpo usa la
energfa. Algunas enfermedades de la tiroides
son autoinmunes.

¢ El lupus afecta las articulaciones, la piel, los
rifones, el corazoén, los pulmones y otras partes
del cuerpo.

¢ La artritis reumatoide afecta las articulaciones.

Cualquiera puede tener una enfermedad
autoinmune, pero tienden a ser hereditarias.

Las mujeres (especialmente las mujeres
afroamericanas, hispanoestadounidenses e indigenas
estadounidenses) son mas propensas a contraer
algunas de estas enfermedades.

Cada enfermedad es Unica, pero, con
frecuencia, los primeros sintomas son fatiga,
dolores musculares y fiebre baja. Otros
sintomas comunes son dolor e hinchazon en las
articulaciones, problemas en la piel, problemas
estomacales o glandulas inflamadas.

Lo que puede hacer

No es facil saber si realmente tiene una
enfermedad autoinmune y, de ser asf, cual.
Pero si tiene sintomas que le ocasionan
molestias, no los ignore. Informe a su médico
sobre cualquier sintoma que tenga y su historial
médico familiar. Es posible que lo remitan a un
especialista que trata la parte del cuerpo mas
afectada por sus sintomas. Es posible que tome
un tiempo encontrar la causa, pero no se dé
por vencido.

Si tiene una enfermedad autoinmune, puede
tratar sus sintomas y aprender a controlar

su enfermedad. Con tratamiento y habitos
saludables, las personas que viven con
enfermedades autoinmunes pueden sentirse
mejor y llevar una vida plenay activa.
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=3 SU REVISION!

Las revisiones o consultas de bienestar son importantes para la salud

de todos. jAsegurese de que usted y los miembros de su familia
sepan cuando sera su proxima revision! Llame a su médico para

programar su consulta.

En la consulta podra:
e preguntarle a su médico cualquier duda acerca de su salud

e revisar su salud con pruebas de deteccidon que encuentran los problemas a tiempo

e recibir las vacunas (inyecciones) que necesita para prevenir enfermedades
Para obtener mas informacion, visite www.alamedaalliance.org/live-healthy-library

y haga clic en “Well Care” (Bienestar).
i Necesita ayuda? Llame al Departamento de Servicios al Miembro de Alliance al 1.510.747.4567
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ES IMPORTANTE
PROTEGERSE
Y PROTEGER A

LOS DEMAS.

Todos podemos poner de nuestra parte
para salvar vidas.

— Lavese frecuentemente Al toser o estornudar,
. las manos con jabon cUbrase la boca con
o o durante 20 segundos un pafuelo de papel,
° 8 . = - P

o use desinfectantes ~ ~ después tirelo a la basura
para manos a base de . b y lavese las manos.
alcohol al 60% o mas.

[ )

Manténgase al menos
a 6 pies de distancia de
los demas en la medida
de lo posible.

Evite tocarse la nariz,
la boca y los 0jos.

)

\%f

Quédese en casa si se
siente enfermo y llame
primero a su médico.
Evite el contacto
cercano con los demas.

Use una mascarilla
cuando salga de
casa para recibir
servicios esenciales.
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NUMEROS DE TELEFONO IMPORTANTES

Emergencias 911

Poison Control 1.800.222.1222

Centro de Medi-Cal de Servicios Sociales del
Condado de Alameda

Cambios e inscripciones en el plan de Medi-Cal 1.800.430.4263

1.800.698.1118 0 1.510.777.2300

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

Linea principal 1.510.747.4500

Departamento de Servicios al Miembro
De lunes a viernes, de 8a.m. a 5 p.m.

Linea gratuita 1.877.932.2738
Personas con impedimento auditivo o del habla (CRS/TTY) 711/1.800.735.2929

1.510.747.4567

SERVICIOS DE ATENCION MEDICA
Servicios de cuidado de la salud conductual
Beacon Health Options 1.855.856.0577

Servicios de Cuidado de la Salud Conductual del Condado
de Alameda (ACCESS)

Servicios de atencion dental

Miembros de Medi-Cal: Denti-Cal 1.800.322.6384

Miembros de Group Care: llamen a la autoridad publica
para Servicios de Apoyo en el Hogar (In-Home Supportive 1.510.577.3552
Services, IHSS)

Servicios de atencion de la vista
Miembros de Medi-Cal: March Vision Care 1.844.336.2724

1.800.491.9099

Miembros de Group Care: llamen a la autoridad publica

para Servicios de Apoyo en el Hogar (IHSS) 1.510.577.3552

Linea de consulta de enfermeria
Miembros de Medi-Cal 1.888.433.1876

Miembros de Group Care 1.855.383.7873
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CAMBIOS DE DIRECCION Y DE NUMERO DE TELEFONO

Si se muda o cambia de numero de teléfono, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

PROGRAMAS Y MATERIALES SIN COSTO

¢ Desea recibir mas recursos u obtener mas informacion acerca de las clases y los programas? Solo llene
el Formulario de solicitud de programas y materiales de bienestar de Alliance en la pagina 24,
revise los programas y materiales que desea, y envienoslo. Los programas y materiales no tienen costo
para usted, ya que es miembro de Alliance. Para obtener mas informacion, llame al Departamento de
Servicios al Miembro de Alliance al 1.510.747.4567 o visite www.alamedaalliance.org/live-healthy.

SERVICIOS LINGUISTICOS SIN COSTO

Ofrecemos a nuestros miembros de Alliance servicios de interpretacion para las consultas de atencion
médica, asi como documentos del plan de salud en su idioma o en otros formatos, por ejemplo, en
braille, en audio o en letra grande. Para obtener ayuda gratuita con sus necesidades linguisticas, llame
al Departamento de Servicios al Miembro de Alliance al 1.510.747.4567.
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Después de la clase, usted podra
entender mejor:

® sus beneficios

e como elegir o cambiar de médico

¢ sus derechos y responsabilidades
como miembro

Nuestro equipo se ubica aqui, en el condado
de Alameda, y habla inglés, espafol, chinoy
vietnamita. También podemos proporcionar

servicios de interpretacion si nuestro equipo
no habla su idioma.

Para inscribirse en una de las préoximas
clases o si tiene alguna pregunta, llame al:

Departamento de Servicios al Miembro
de Alliance

De lunes a viernes, de 8a.m. a 5 p.m.
Numero de teléfono: 1.510.747.4567
Linea gratuita: 1.877.932.2738
Personas con impedimento

auditivo o del habla (CRS/TTY):
711/1.800.735.2929
www.alamedaalliance.org

*Es posible que se apliquen limites.




PROGRAMA DE MEJORAMIENTO DE LA CALIDAD

El Programa de Mejoramiento de la Calidad (Quality Improvement, Ql) de Alliance ayuda a mejorar
la atencion para nuestros miembros. Queremos ver si usted se esta haciendo los examenes vy las
pruebas de deteccion regulares que necesita realizarse. También vemos si esta satisfecho con la
atenciéon que le brindan nuestros proveedores y con los servicios que le proporcionamos. Cada
ano nos fijamos metas para mejorar la atencion que reciben nuestros miembros. Estas metas se
relacionan con la atencion y el servicio. Cada ano vemos si logramos nuestras metas. Para obtener
mas informacion sobre las metas, el progreso y los resultados de nuestro Programa de Ql, visite
www.alamedaalliance.org/members. Si desea obtener una copia impresa del Programa de Ql,
llame al Departamento de Servicios al Miembro de Alliance al 1.510.747.4567.

AVISO DE NO DISCRIMINACION Y ASISTENCIA CON EL IDIOMA

Alliance cumple con las leyes federales de derechos civiles y no discrimina por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo. Alliance no excluye a personas ni las trata de
manera diferente debido a su raza, color, nacionalidad, edad, discapacidad o sexo.

If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

BNBEREARAXY , FEBUREMBIRAE |, FBEE Alliance STERERBE |
E:E 1.510.747.4567,

Né&u quy vi can gitip d& doc tai liéu nay, xin goi Ban Dich Vu Hdi Vién Alliance tai s6 1.510.747.4567.
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ALAMEDA

Alliance
FOR HEALTH

5 FORMULARIO DE SOLICITUD DE LOS MIEMBROS: PROGRAMAS Y MATERIALES

DE BIENESTAR DE ALLIANCE

Alameda Alliance for Health (Alliance) ofrece educacion gratuita sobre la salud. Queremos que usted se
haga cargo de su salud con la mejor informacion posible. Marque los temas sobre los que desea que le
enviemos informacion. También puede solicitar los folletos en otros formatos. Muchos folletos pueden

encontrarse en www.alamedaalliance.org.

; LIBROS
O Libro de cocina: (elija uno):
O Diabetes [ Alimentacion sana

0 What to do When Your Child Gets Sick
(Qué hacer cuando su hijo se enferma)

REMISIONES A LAS
CLASES Y PROGRAMAS

Asma

Abuso del alcohol y otras sustancias
Apoyo para la lactancia
RCP/primeros auxilios

Diabetes

Peso saludable

Salud del corazon

Paternidad

Embarazo y parto

Dejar de fumar (recibir una llamada de la
linea de ayuda para fumadores)

Centros y programas para personas de la
tercera edad

BRAZALETES O COLLAR
DE IDENTIFICACION MEDICA

OO000000000

d

O Asma:

O Adultos 0O Ninos
O Diabetes:

O Adultos 0O Ninos

MATERIALES
ESCRITOS

O Instruccion anticipada
(poder notarial para la atencion médica)
Abuso del alcohol y otras sustancias
Asma:
O Adultos 0O Ninos
Cuidado de la espalda
Control de la natalidad y
planificacion familiar
Lactancia
Seguridad en los asientos de
los automoviles
Diabetes
Violencia doméstica
Ejercicio
Alimentacion saludable
Salud del corazon
Paternidad
Embarazo y parto
Dejar de fumar
Seguridad:
[0 Adultos 0O Bebés [ Ninos
O Personas de edad avanzada
Salud sexual
Estrés y depresion

Il

ooooooooobo oo oo oo

oagd

Nombre (personal):

Nombre del hijo (si corresponde):

Edad del hijo: ___
Direccion:

Numero telefénico durante el dia:

Los materiales son para: [ Adultos 0[O Ninos

Nuamero de identificacion de Alliance:
Numero de identificacion del hijo:
Ciudad:

Idioma de preferencia:

Codigo postal: ___

Direccion de correo electronico:

O Personas de edad avanzada

Para hacer un pedido, envie este formulario a:
Alliance Health Programs ¢ 1240 South Loop Road, Alameda, CA 94502
Numero de teléfono: 1.510.747.4577 ¢ Numero de fax: 1.877.813.5151
Personas con impedimento auditivo o del habla (CRS/TTY): 711/1.800.735.2929

HED W-1, 01/2019
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TIEU PIEM VE DOI TAC NHA CUNG CAP: TRUNG TAM HO TRO SINH

SAN GIA DINH THUC)C ALAMEDA HEALTH SYSTEM TAI BENH VIEN HIGHLAND
(Tiép theo trang 1)

Trung Tam HO Trg Sinh San Gia Dinh thudc AHS lam viéc nd luc dé gidp quy vi ¢é thai ky khoe manh
nhdat cé thé va trai nghiém sinh dé phl hop véi quy vi. Ho tap trung vao nhu cau clia quy vi trong qué

trinh chuyén da va sinh con.

Tai Trung Tam H& Trg Sinh San Gia Binh thudc AHS, 70% tat ca cac ca sinh con tai trung tdm ho trg
sinh san déu do nhan vién hé sinh phu trach (gap 9 lan so véi muc trung binh clia ca nudc). Mot
nhém cham séc duagc chi dinh cho mdi ba me. Cac thanh vién nhém chadm séc cd ngudn gée dan toc,
van hoa va tén gido da dang. Dich vu théng dich cling dugc cung cap bang 29 ngdn ng(r.

Nhém cham séc cua quy vi c6 thé bao gom:

e Y td-nhan vién hd sinh dugc ching nhan
chuyén vé dich vu ho trg chuyén da va
sinh con tap trung vao nguai phu ni.

e Bac ST nhi khoa va béc si san/phu khoa
(Obstetrician/Gynecologist, OB-GYN) dugc
hoi déng ching nhan chuyén vé chdam soc
tré so sinh va thai ky cé nguy co cao.

e Y td dugc hanh nghé cham séc ba me/
em bé cé chiing nhan chuyén vé cham
sOC tur bi.

e Chuyén vién tu van nudi con bang sira me
dugc héi ddng chdng nhan chuyén vé hd
trg cho con bu stta me.

Cac dich vu bd sung bao gom:

e Phan Loai Bénh Nhan Bén Cap Clu
Khoa San dugc cung cap 24 gid mét ngay,
7 ngay mot tuan cho dich vu cham séc
lién quan dén tinh trang thai ky khan cap.

e Nhém Cham Séc Tién San cla chuong
trinh Centering Pregnancy giup cac ba me
gap g& cac ba me dang mang thai khac,
nhan vién hé sinh va ngudi cham soc.

e Cac ldp tién san cho quy vi va ban ddi
quy Vi.

e Nhan vién xa hdi cho cac ba me va gia
dinh can thém su ho trg.
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LUC

Tiéu Biém vé Béi Tac Nha Cung Cap:
Trung Tam Ho Trg Sinh San Gia Binh
thudc Alameda Health System tai Bénh
Vién Highland

Cap Nhat Thong Tin Vé COVID-19 trong
Céng BoNng cda Chung Ta

Moi Ngudi Trong Cong Bong Cda Ching
Ta Béu Bong Vai Tro Quan Trong

Moi Ngudi trong Cong Dong Clia Chiing
Ta Déu La Thanh Vién Cong Bong -
Chuong Trinh Biéu Tra Dan S6 Nam 2020
Quy Dinh vé Ganh Nang Xa Hoi - Cau Haéi
Thuong Gap (FAQ)

Quy Vi S8 Nhan Pugc Lai Ich Gi Khi Phong
Canh Sat Truéng Dia Phuong, Phong
Kham Cong Bong va Chuong Trinh Bao
Hiém Sdc Khoe Cung Phéi Hop Hanh
Dong? Mot Cong Dong Khde Manh Hon!
NO Luc Lam Viéc dé Gilr An Toan Cho Tré
Nho: Safe Kids Quan Alameda

Quy Vi Cé Thé Nhan Biét Thudc La Dién
TiE G

Gitr Cho Tréi Tim Khde Manh - Cach
Phong Ngua Bénh Tim

Tiéu Biém vé Bénh Tu Mién Dich

Lén Lich Khdm Suric Khde cliia Quy Vi
Viéc Bao V& Quy Vi va Ngudi Khac Rat Quan
Trong. Tat Ca Chiing Ta Béu C6 Thé Gop
Phan Vao Viéc Clru S6ng Moi Ngudi.,
Nhirng Sé Dién Thoai Quan Trong

Thay D6i vé Bia Chi va S6 bién Thoai
Chuong Trinh va Tai Liéu Mién Phi

Dich Vu Ngbén Ngir Mién Phi

Quy Vi Muén Biét Thém vé Chuaong Trinh
Bdo Hiém Surc Khoe clia Quy Vi va Cach
Tan Dung T6i Pa Quyén Lagi ctia Quy Vj?
Chuong Trinh Cai Thién Chat Lugng
Théng Bao Khéng Phan Biét DO XUr va
HO Trg Ngon Ngr

Don Yéu Cau Cda Hoi Vién - Chuong
Trinh & Tai Liéu Vé Sirc Khoe Cla Alliance
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CAP NHAT THONG TIN VE
COVID-19 TRONG CONG
PONG CUA CHUNG TA

PE biét cac ngudn ho trg va cap nhat
san c6 cho quy vi, vui long truy cap
www.alamedaalliance.org

Chang tdi ludn san sang ho trg quy vi.

Vi-rit Corona Chiing Mdi (COVID-19) da anh
hudng dén cong dong clia ching ta trén
toan thé gidi. Alliance hiéu dugc nhitng maoi
quan ngai clia quy vi va chiing téi dang nd
luc lam viéc dé ddm bao cac hdivién, nha
cung cap va doi tac cdng déng cd nguodn luc
can thiét dé duy tri su khée manh.

Cac hoivién Alliance hién ¢ thé an tdm hoan
thanh cudc hen tham kham vd&i bac st tu nha
cla ho qua dién thoai hodc cudc goi video.
Cac hoi vién cling cé quyén truy cap Teladoc
24 gio mot ngay, 7 ngay mot tuan khi bac

ST clia ho ban. Ngoai ra, quy vi cling c6 thé
dugc giao thudc mua thém dén tan nha.

Quy vi con ¢é thé nhan dugc cudc goi tur
thanh vién doi ngl Alliance dé kiém tra thong
tin clia quy vi. Chiing t&i mudén gilip quy vi
duy tri su an toan, khée manh va kién cuong.

Chung ta sé cung nhau tao nén mot cong
dong khde manh hon cho tét cd moi ngudi.
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Bénh Vién Highland la co s& chinh clia AHS. Bénh Vién Highland d& phuc vu nhu cau cham sdéc
surc khde clia ngudi dan Quan Alameda tir nam 1864. AHS la moét trong nhitng hé théng y té
cbng cdng Idn nhat & California. Bénh vién hoat ddng nhu médt mang ludi an toan cho céc cu
dan clia Quan Alameda.

Thdéng Tin Lién Hé Trung Tam HO Tro Sinh San Gia DPinh thudc AHS:

Highland Hospital

Acute Care Tower - Family Birthing Center

1411 E. 31st Street

Oakland, CA 94602

S6 bién Thoai: 1.510.437.4278
www.alamedahealthsystem.org/family-birthing-center

Nhéan thong tin dé gilip quy vi duy tri sy khde manh trong sudt thai ky clia quy vi trong thdi gian
hién tai.

Lén lich budi khdm surc khde tién san dau tién:
Pudng Day Hen Tham Kham cla Trung Tam Ho Trg Sinh San Gia Dinh thudc AHS: 1.510.437.8500

DEé xem thém ngudn luc ho trg thai ky va em bé, vui long truy cap
www.alamedaalliance.org/live-healthy-library va nhap vao “Pregnancy and Baby”
(Thai Ky va Em Bé).

Quy vi cling cé thé yéu cau gui tai liéu qua duong buu dién cho quy vi bang cach st dung
Mau Don Yéu Cau Chuong Trinh & Tai Liéu vé Sirc Khde cua Alliance trén trang 24.
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Moi Ngudi trong Céng Pong cia Ching Ta Béu Péng Vai Tro Quan Trong

Mo6i Ngu&i trong Cong P6ng clia Chiing Ta Péu La Thanh Vién Cdng Dong

Chuong Trinh
Piéu Tra Dan )’
S6 Nam 2020 &

C&r 10 ndm mot lan, vao
ngay 1 thang 4, biéu Tra
Dan SO Hoa Ky sé dém
moi Nguoi séng trong
lanh thd Hoa Ky, bat ké
quy vi la ai hay quy vi
dén tir dau. Quy vi déu
quan trong!

Cau tra l@i cia quy vi c6 ich cho cdng déng cua chiing ta.

Dua vao DU Liéu Piéu Tra Dan SO, Hoa Ky s& quyét dinh cach chi tiéu trén $675 ty mbi ndm cho cac
chuong trinh quan trong vé thuc phdm, nha &, giao thong cong cong, phat trién cdng ddng va cac
chuong trinh khac.

Hoa Ky cting dura vao DU Liéu Diéu Tra Dan S6 dé chi dinh moi tiéu bang sé c6 dugc bao nhiéu ghé trong
Qubc Hoi. DEm day du s6 ngudi sé dam bao mai tiéu bang c6 s6 dai dién cbng bang.

Cau tra @i ctia quy vi dugc luu gilr an toan.

Cau tra loi clia quy vi cho Chuong Trinh Biéu Tra Dan S6 Nam 2020 dugc gilr bdo mat va bao vé theo luat
dinh. Chuing t6i khéng bao gid chia sé théng tin cd nhan cla quy vi. Quy vi khdng can cung cap s an
sinh xa hoi, tén thai con gdi clia me, so tai khoan ngan hang hay s6 thé tin dung dé hoan thanh Chuong
Trinh Biéu Tra Dan S6 Nam 2020. Néu ai d6 hdi quy vi nhitng théng tin nay, hdy bdo cdo ho vdi canh sét.
Pugc tinh vao cudc diéu tra dan so.

Quy vi c6 thé hoan thanh cudc diéu tra dan s6 tai cac dia diém sau day:

A @ = D

Tai nha Tai thu vién Tai trudng cla Tai trung tam
con quy vi ngudi cao nién

Dé biét thém thdng tin, vui long truy cap www.2020census.gov.
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Quy Pinh vé Ganh Nang Xa Hoi

Cau Hoi Thuong Gap (FAQ)

Khong Pugc Chap Nhan dua trén Co S& Ganh Nang Xa Hoi

Khong Bugc Chap Nhan La Gi? Cac ca nhan khong dugc phép nhap canh hoac & lai
Hoa Ky theo luat dinh.

NEu gan day quy vi cd xem hay nghe tin tlrc, quy vi c6 thé nghe dén tlr Ganh Nang
Xa Hoi. Vay Ganh Nang Xa Hdi la gi - va chinh xac thi tir nay co nghia la gi? B6i ngd
Alliance da lap mot danh séch cac cau hoi thuong gap dé gitip gidi dap cac thac mac
nhu thé nay...

H: canh ning xa hai 12 gi?

D: "Ganh Nang Xa Hoi" 1a thuat nglr dugc S& Di Trd va Nhap Tich Hoa Ky (U.S. Citizenship
and Immigration Services, USCIS) s& dung dé chi nhitng ngudi c6 thé phai dua vao trg
cap cla chinh phd dé trang trai cho cac sinh hoat phi hang ngay cdia minh. Ganh nang
x& hoi la mét co s& khdong chap nhan. Cac ca s& khéng chdp nhan la cac Iy do ma mot
ngudi co thé bi tir chdi cap thé xanh, thi thyc hodc nhap canh Hoa Ky,

Khi nao quy dinh vé ganh nang xa hoi sé cé hiéu luc?

Quy dinh chinh thitc vé géanh nang xa hoi da dugc USCIS bat dau dp dung trén toan quéc
vao Thu Hai, ngay 24 thang 2 nam 2020.

Chinh phu lién bang dang thi hanh nhirng thay d6i m&i nao theo quy dinh
chinh thic vé ganh nang xa hoi?

O I OXI

Theo quy dinh mdi vé ganh nang xa hdi, B6 An Ninh Nbi Dia Hoa Ky dinh nghia ganh
nang xa hoi la ngudi “céd kha nang” nhan trg cap xa hoéi trong hon 12 thang trong bat
cU giai doan 36 thang nao.

Cac quyén lgi sau day hién sé dugc can nhac:

e CalWORKs

e Trg Cap Chung (General Assistance, GA)

e HO trg nha &, nhu hd trg nha & cong hodc trg cdp tién thué nha va phiéu thanh
toan tién thué nha theo Muc 8

e Cham soéc dai han

e Medicare Phan D

e Medicaid (Medi-Cal) thudc dién khéng cap clu

e Chuang Trinh HO Trg Dinh Du®ng B Sung (Supplemental Nutrition Assistance
Program, SNAP - CalFresh)
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Quy Pinh vé Ganh Nang Xa Hdi

Cau Hoi ThU’(\D’ﬂg Gép (FAQ) (Tiép theo trang 7)

H: C6 bat ctr quyén lgi nao khdng dugc can nhac trong quy dinh chinh thirc vé ganh
nang xa hoi khéng?

D: Co, cac trg cap xa hoi sau day bi loai trir khdi quy dinh chinh thirc vé gdnh nang xa hoi:

e Tin Dung Thué cho Tré Em (Child Tax Credit, CTC)

e Clu tro tham hoa

e Tin Dung Thué cho Thu Nhap Kiém Bugc (Earned Income Tax Credit, EITC)

e Cham sdc tam thdi va nhan con nudi

e Chuong trinh Head Start

e Medi-Cal cho tré em va phu ntr mang thai

e Cac chuong trinh dinh dudng hoc dudng

e Chuong Trinh Phu N, Tré So Sinh va Tré Em (Women, Infants, and Children, WIC)

Quy dinh vé ganh nang xa hoi sé anh hudng dén nhirng déi twgng nao?

oI

Dudi day la nhiing ngudi bi anh hudng bdi quy dinh vé gédnh nang xa hoi:

e Nhirng cong dan nudc ngoai dang mudn nhap canh hodc tai nhap canh vao Hoa Ky.

e Nhitng ngudi s& hitu thi thuc dién khdng phadi ngudi nhap cu (tuc la hoc sinh/sinh vién,
khach du lich, ngudi lao ddng tam thai) mudn luu trd 1au hon hoac muén déi sang mot
loai thi thuc khac.

e Nhitng ngudi dang ndp don xin tré thanh Céng Dan Thudong Trd Hop Phap (Lawful
Permanent Residents, LPR hay ngudi s& hitu Thé Xanh) tai Hoa Ky.

e Nhirng ngudi la LPR nhung khdng cé mdt tai Hoa Ky trong han sau (6) thang.

e Cac thay d6i s& khdng dnh hudng dén nhimg ngudi dang ndp don xin cdp quyén cong
dan hodc nhirng nqudi da tré thanh cong dan.

H: Quy dinh vé ganh nadng xa hoi cé ap dung cho tat ca nhirng nguai nhap cu khéng?
D: Khdéng, sau day la danh sach cac ca nhan dugc loai tru:

e Dan nhap cu dac biét la cong dan Iraq va Afghanistan
e Hanh Dong Tri Hodn cho Tré Em Nhap Cu (Deferred Action for Childhood Arrivals, DACA)
e CUu trg cap cho cd nhan theo:
- Dao Luat Diéu Chinh cho Ngudi Cuba (Cuban Adjustment Act, CAA)
- Pao Luat Clu Trg cho Ngudi Nicaragua va Trung My (Nicaraguan and Central
American Relief Act, NACARA)
- Pao Luat Cong Bang trong Nhap Cu cho Ngudi Ti Nan Haiti (Haitian Refugee
Immigration Fairness Act, HRIFA)
e COng dan thuong tru hop phap (LPR)
e COng dan Hoa Ky dugc nhap tich
e Ngudi ti nan
e Tinh trang Tré Vi Thanh Nién Nhap Cu Dac Biét (Special Immigrant Juvenile, SIJ)
e Tinh Trang Bugc Bao Vé Tam Thdi (Temporary Protected Status, TPS)
e Ngudi S& Hitu Thi Thuc Dien Uva T
e Ngudi Tu Lam Ban Theo Pao Luat Chéng Bao Hanh Phu NTr (Violence Against Women
Act, VAWA)
Page 83 of 240



Quy dinh vé ganh nang xa hdi anh hudng dén cac hdi vién Alliance Medi-Cal
nhu thé nao?

Alliance khuyén khich cdc hoi vien nén xin tu van tir chuyén gia phap ly. Nhan vién Alliance
khong dugc phép tu van cac hoi vién vé viéc sir dung trg cap xa hoi va ganh nang xa hoi. Tuy
nhién, theo Trung Tam Tu Van Phap Ly cho Ngudi Nhap Cu (Immigrant Legal Resource Center,
ILRC), viec mét ca nhan str dung quyén Igi Medi-Cal trudc Thir Hai, ngay 24 thdng 2 nam 2020,
sé khdng gay bat lgi cho ho trong quyét dinh xét ganh nang xa hoi sau nay.

Viéc (cac) thanh vién trong gia dinh clia codng dan Hoa Ky str dung céc trg cap xa hoi sé khong
gay bét lgi cho ho trong quyét dinh xét ganh nang xa héi sau nay.

DE biét thém thong tin, vui long truy cap trang web www.ilrc.org/public-charge.

T6i l1a hoi vién Alliance, Alliance sé str dung tinh trang nhap cu ctia ca nhan toi va/
hoac gia dinh t6i nhu thé nao?

D: Alliance khong cé quyén ti€ép can thong tin vé tinh trang nhap cu cla hdi vién. Co Quan Dich

Vu X& Hoi Quan Alameda va S& Dich Vu Cham Séc Surc Khoe (Department of Health Care
Services, DHCS) California la hai co quan xac dinh tu cach héi du diéu kién hudéng quyeén |gi
Medi-Cal.

H: Alliance c6 thé hé trg cho nhirng hdi vién dang lo ngai tréc anh hudng cla viéc sur

dung quyén lgi Medi-Cal dén tinh trang nhap cu hodc nhap tich ctia ho khéng?

D: Khong. Alliance khong thé tu van phap ly cho hoi vién hoac gia dinh cla ho vé tinh trang nhap

cu hodc nhap tich.
Néu hoi vién nao can dugc ho trg phap ly, hoivién dé ¢ thé goi dién cho bét ky to chirc nao
dudi day:
e Asian Pacific Islander Legal Outreach (T8 Chirc H& Trg Phap Ly cho Ngudi My GAc A va
G6c Dao Thai Binh Duong) theo s6 1.510.251.2846
e Bay Area Legal Aid (T6 Churc Trg Gitp Phép Ly Vung Vinh) theo s6 1.510.663.4744
e Catholic Charities of the East Bay (HOi Tur Thién Cong Gido Vung Vinh Béng) theo s6
1.510.768.3100
e Centro Legal de la Raza theo s6 1.510.437.1554
e East Bay Community Law Center (Trung Tam Phap Luat Cong Bong Vinh Bong) theo s6
1.510.548.4040
e International Institute of the East Bay (Vién Qudc Té Vinh Bong) theo s6 1.510.451.2846
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Mot Cé}ng D‘c‘mg Khoe

Manh Hon!

Thoéng qua su hop tac dia phuong nay, chuong trinh thi diém ‘St Dung Thuc Phdm Lam Thudc'
gidi quyét tinh trang mdt an ninh luong thuc dé gidp cdi thién tinh trang surc khée thé chdt va
hanh vi. Chuong trinh nay cing tgo ra cdc céng viéc nong trai cho nhitng ngudi tdi hoa nhdp xd
hoi sau khi ra tu. Chuong trinh St Dung Thuc Phdm Lam Thudc da bdt dau trién khai tai phong
khdm cda Tiburcio Vasquez Health Center tai San Leandro vao thdng 3 ndm 2020.

Alameda Alliance for Health (Alliance) va ALL
IN Quéan Alameda (ALL IN) d& hop tac dé trién
khai chuong trinh S{r Dung Thuc Pham Lam
Thudc tai cac co s& dia phuong trén khap
Quan Alameda. Xuat phat t&r phong khédm
cham séc chinh cla Tiburcio Vasquez Health
Center (TVHC) tai San Leandro, chuong trinh
SU Dung Thiyrc Phdm Lam Thudc sé phuc vy
cac cong dong Ashland va Cherryland. Alliance
da dau tu hon mot phan tu triéu dé-la dé ho
trg cac chién lugc tai cac phong kham dia
phuong nhu TVHC, cac phong kham dang nd
luc cdi thién 16i séng lanh manh trong cong
déng clia chung ta. Chuong trinh thi diém nay
cung cap cho ngudi tham gia cac toa thudc

la thuc phdm giau dinh dudng, gido duc dinh
dudng, két n6i ngudi tham gia vdi cac dich

vu hé trg hanh vi va két hop md hinh chuong
trinh S& Dung Thuc Pham Lam Thudc vao
cac thuc hanhy khoa giup giai quyet nhirng
rao can vé mat cau trdc. Véi sy ho tro tai
chinh va hgp tac ctia Alliance, ALL IN, Open
Source Wellness va doanh nghiép Dig Deep
Farms thudc Phong Canh Sat Trudng Quan
Alamenda, chuang trinh thi diém nay sé dugc
thuc hién dé trién khai rong khdp cac chién
lugc phong bénh va diéu tri gidp cai thién surc
khde tong quét clia bénh nhan.

Nhiéu tdc dong bat Igi khac nhau doi vdi surc
khoe c6 méi lién hé vdi kha nang tiép can thuc
pham dinh dudng con han ché. Ngay nay, 70%
dan s6 Hoa Ky bi qua can hodc béo phiva hon
100 triéu nguai dan Hoa Ky dugc du doan sé
mac bénh tiéu duong vao nam 2050.
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“Ngay nay, hon 130 triéu ngudi ddn Hoa Ky mdc cdc bénh

man tinh; trong doé, nhiéu bénh cé thé phong ngira va hoi

phuc duwoc”, theo Gidm DSc Y Té clia ALL IN, Bac si Steven Chen.

L1

"Hop tac vai Alliance 1a diém bt dau clia
hanh trinh ma chung toi biét |a sé gilip
nang cao sy binh dang vé y té thong qua
hoat déng chuyén doi cac hé théng cham
soc cla chung ta va giai quyét nhiing nhan
t6 quyét dinh vé co cdu dan dén tinh trang
suc khoe yéu kém.”

Théng qua chuong trinh thir nghiém Su
Dung Thuc Phdm Lam Thudc, cac nha cung
cdp cham séc chinh (Primary Care Provider,
PCP) va nhan vién sé kham sang loc cac
bénh nhan dé xem liéu ho c6 gap khé khan
trong viéc nhan dugc thuc pham hay khéng
va cung cap boén (4) thang rau cu tuoi ngon,
giau dinh dudng, dugc tréng ngay tai dia
phuaong do Dig Deep Farms cung cap va cé
thé mua tir Nha Thudc Ban Thuc Pham tai
cd s&. Nhitng ngudi tham gia cling sé dugc
gidi thiéu dén budi kham y té theo nhom tai

“Nha Thudc Hanh Vi" do

Open Source Wellness hé trg tai TVHC. Budi
khamy té theo nhém sé tap trung vao dinh
dudng, hoat déng thé chat, su tinh thirc,
gidm cang thang va ho trg xa hoi.

Wilma Chan, Giam Sat Quan Alameda cho
biét: “Théng qua chuang trinh d6i mai nay,
Quan Alameda da cé mot budc tién quan
trong hudng dén muc tiéu dam bao cho
nhitng gia dinh va cong dong yéu thé nhat
cla chuing ta dugc tiép can vdi nguon thuc
pham lanh manh, tuci ngon, can thiét dé
tdc dong co lgi dén surc khde trong dai han.
Toi rat vui vi su hgp tac vo gia vdi Alliance va
cac déi tac khac cla ching ta, dieu do thé
hién cam két chung déi véi su khde manh
cla cu dan trong dia ban Quan ching ta".
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Tong Giam P6c Diéu Hanh cuda Alliance, Scott Coffin, cho biét: “Nhirng tac dong do tinh trang
mat an ninh lwong thuc va su ¢d 1ap xa hdi trong cdng déng clia chiing ta dang dan dén ty Ié
chénh Iéch cao hon vé strc khée, bao gém ca bénh tram cam, bénh tiéu dudng, béo phi va tang
huyét ap. Churong trinh S&r Dung Thwc Pham Lam Thudc két ndi cac hdi vién ctia ching toi vai
nhirng thuc pham dinh dudng duoc nudi trong tai dia phwong va két hgp véi dich vu tw van
stirc khde dé tao ra trai nghiém ddc dao giup cai thién chat luwgng cudc séng clia moi nguoi”.

Hién tai, sdng kién S Dung Thuc Phdm Lam Thudc cé mot co sé tai Trung Tam Hayward Wellness va cac
Nha Thudc Ban Thuc Pham nhd hon hoat dong tai Trung Tam Y Té Ngudi My Ban Dia, La Clinica de La
Raza, Trung Tam Y Té Codng Bong Roots va Trung Tam Y Té West Oakland. Sdng kién nay sé mé rong dén
nhiéu co s& hon tai Quan Alameda.

PE tim hiéu hon vé cac nd luc S Dung Thuc Pham Lam Thudc, vui long truy cap www.acgov.org/allin.
DE tim hiéu thém vé Alliance, vui long truy cap trang web clia chiing toi tai www.alamedaalliance.org.

Gidi Thiéu vé ALL IN Quan Alameda Gid¢i Thiéu vé Tiburcio Vasquez Health
(ALL IN) Center (TVHC)

Thang 1 ndm 2014, nhan dip ky niém 50 Tiburcio Vasquez Health Center (TVHC) thanh
nam Cudc Chién Chéng Béi Ngheo cla lap haon 48 nam trudc tai Thanh Phé Union
Téng Théng Johnson, Uy Vién Gidm St bdi lién minh thanh vién cong dong quyét tam
Quan Alameda, Wilma Chan, da trién khai cung cap cac dich vu cham soéc siric khde cho
Cuoc Chién Chéng Boi Nghéo Mdi tai Quan ngudi lao ddng nhap cu va cadc nhéom yéu thé
Alameda. H6i Bong Giam Sat da théng qua khac. Hién nay, TVHC van tiép tuc thuc hién
nghi quyét ting ho nd luc nay, vdi tén goi st ménh cdia minh khi tao diéu kién tiép can
ALL IN Quan Alameda (ALL IN). NG luc nay cac dich vu chat lugng cao bao gom dich vu
nham thuc hién nhirng tién bd dang ké y té, nha khoa, nhan khoa, khoa diéu tri bénh
hudng dén muc tiéu tham vong la cham dut chan, cham soc surc khoe tam than, dich vu
tinh trang déi ngheo trong cdéng déng cla y té cho thanh thiéu nién, gido duc suc khée
chuing ta. Cac chién lugce chinh cda ALL IN |a cOng dong, dich vu ho trg gia dinh va dich vu
hop tac va déi mdi. Théng qua qué trinh tham dinh du®ng cdia WIC cho hon 27,000 thanh
gia cUa cac bén lién quan gobm déi ngl nhan vién cong dong khoéng cé bao hiém va khong
vién va lanh dao cdia Quan cung ban lanh dao dugc phuc vu thoa dang hién dang sinh séng
cdng dong, moi ngudi déu duoc khuyén khich tai Quan Alameda. Bé biét thém thong tin, vui
hop tac véi nhau dé xay dung va trién khai long truy cap trang web www.tvhc.org.

nhitng giai phap mdi.
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NO LUC LAM VIEC BE GIT AN TOAN CHO TRE NHO:

SAFE KIDS

QUAN ALAI\/IEDA

Alliance la mét bd phan cla Safe Kids Quan
Alameda, mot nhém gdm hon 30 t6 chirc nd luc
lam viéc dé gilr an toan cho tré nhé tai nha, trén
duong va khi vui choi. Nhém nay chiu sur chi dao
clia Co Quan Dich Vu Y Té Cap Cuu (Emergency
Medical Services, EMS) Quan Alameda va bao
gdm cac to chirc philgi nhuén, ctru hoda, canh sét
va cham soc suc khoe.

Safe Kids va cac doi tdc cia minh gido duc cac gia
dinh vé viéc str dung thich hgp ghé ngdi trén xe,
m0 bao hiém xe dap va cac dung cu an toan khac
thdng qua cac sy kién va chuong trinh an toan tai
dia phuong. Mot s6 sur kién la Safe Kids Day (Ngay
Tré Nho An toan), Walk/Bike to School Day (Ngay
Di BO/Dap Xe Bén Truong), World's Largest Swim
Lesson (Chuang Trinh Hoc Bai Lan Nhéat Thé Gidi)
va Car Seat Checkups (Kiém Tra Sy An Toan clia
Ghé Ngoi Trén Xe).

PE tim hiéu thém vé cac su kién va meo gilr an
toan, vui Iong nhan ‘thich’ Safe Kids trén Facebook
tai www.facebook.com/skalco hoac truy cap

ems.acgov.org/CommtyResources/CIP.

PEé nhan dugc t& thdng tin va lién két hitu ich vé
gir an toan cho tré nho, vui long truy cap
www.alamedaalliance.org/live-healthy-library
va nhap vao “Safety” (An Toan).

KIEM TRA SU AN TOAN
CUA GHE NGOI TREN XE

Néu quy vi muén gdp g& Ky Thuat Vién Ghé Ngoi
Trén Xe dugc chimg nhan dé tim hiéu cach lap
ghénang hoac ghé ngdi trén xe cho con quy

vi, vui long goi dén Quan Alameda EMS theo s6
1.510.618.2050.

Tram Kiém Tra Ghé& Ngb6i Trén Xe cia Quan
Alameda EMS (chi khi co lich hen)

Thr Nam tuan thir 2 cdia thang tir 10 gio séng
dén 12 gid trua 1000 San Leandro Blvd (b&i @b
xe phia bac) San Leandro, CA 94577
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Quy Vi C6 Thé Nhan Biét |
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C6 5 loai thudc 14 dién tir khdng dé nhan thay
trong buc tranh nay. Dé biét cau tra 16, vui long
xem video tai www.tobaccofreeca.com/
e-cigarettes/identify-which-products-teens-
are-vaping.

n

Khi nhin thodng qua, nhiéu loai thuéc 14 dién
tr tréng nhu cac vat dung thuong thay trong
cap sach clia hoc sinh sinh vién. Ching co thiét
ké va huong vi thu hut gidi tré. Vao nam 2018,
khodng 1 trong s6 8 hoc sinh trung hoc tai
California str dung thudc 1a. Trong khi 3 trong
s6 4 hoc sinh s&r dung thudc 14 cho biét ho da
dung thudc 14 dién tur.

Thanh thiéu nién va phu huynh can biét rang
viéc sir dung thudc 1 dién tdr, con goi la vaping,
khong an toan. Chat Idng bén trong va haoi bay
ra c6 chira cac hda chat déc hai nhu chat chéng
déng va cac chat khac gay bénh ung thu hoac
bénh phdi. N6 khong chi la hai nudéc!

Ngoai ra, thudc 1& dién tlr con chira ni-cod-tin. Chat
ni-co-tin lam thay déi cach ndo hoat dong va anh
hudng dén su phat trién clia ndo. Chat nay khién
tré nho kho lam bai tép va tap trung hon, va ¢
thé khién tam trang thay ddi that thuong cling
nhu tdng thém su lo lang. Ndo ngudi chua phét

trién day du trudc 25, 26 tudi, do vay, thanh thiéu
nién dé bj nghién chat ni-co-tin.

Phu huynh c6 thé tim hiéu thém vé thudc 13
dién tlr va cach naéi chuyén vdéi con quy vi vé
thudc |a dién tir tai www.flavorshookkids.org
(bang tiéng Anh, tiéng Tay Ban Nha, tiéng Hoa,
tiéng Viét, tiEng Han Qudc).

Thanh thiéu nién cé thé tim hiéu thém théng
tin va hanh dong tai trang web
www.thetruth.com.

GIUP BO HUT THUGC

Dudi day la mot s6 ngudn trg gidp hitu ich néu
quy vi hoac ngudi nao dé quy vi biét can giup
bo thudc 1a dién tr:

* Goi cho Bugng Day Ho Tro Bé Hut
Thudc California theo s6 mien phf
1.844.866.8273 (bang tiéng Anh, tiéng
Tay Ban Nha, tiéng Hoa, tiéng Viét,
tiéng Han Qudc), cling qua ca trang
web www.novapes.org.

e GUri tin nhdn dén chuong trinh ho trg thanh
thiéu nién: Soan tin DITCHJUUL gUi dén
887009.

e GUi tin nhdn dén chuong trinh hd trg phu
huynh cé con vape: Soan tin QUIT gui dén
1.202.899.7550.
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Gitt Cho Trai Tim Khoée Manh
Cach Phong Nguwa Bénh Tim

huc hién cac buéc dé phong
im! Loai bénh tim thudng gap
at xay ra khi mach mau hep hoac bi tac
' nghen lam giam luwu lwgng mau dén tim.
ay goi la bénh déng mach vanh (Coronary
‘ ry Disease, CAD) va cé thé dan dén dau
nguc, con dau tim va con dot quy.

V@i théi quen sinh hoat lanh manh va su
giup d& tir bac si cua quy vi, quy vi sé sdm
comowtrai tim khée manh.

Hay néi chuyén véi bac sicta quy
Vi Vé:

Huyét ap: Tim hiéu cac gia tri huyét ap

"‘/\': ; cla quy vi va hdi bac si clia quy vi nhing
gia tri d6 c6 y nghia gi dbi vdi sirc khée
cla quy vi. Néu quy vi bi cao huyét ap,
hay lam viéc vdi bac sT clia quy vi dé ha
huyét ap.

Théi quen sinh hoat lanh manh:

thé lam viéc vdi bac sidé 1ap ké hoach bd
hdt thudc hodc goi cho Budng Day HO Trg
B6 Hut Thudc California theo sé mién phf
1.800.662.8887.

‘ Khong hat thudc. Néu hut thubce, quy vi cd

An thuc phdm lanh manh. Thir bd sung

7 them trai cay va rau cli vao blra an cla quy
vi. Chon thyc pham it chat béo, mudi va —
dudng. a—

Cholesterol: Cholesterol la mot chét
giéng sap do gan tao ra va cé trong mot
s6 loai thuc phdm. Loai cholesterol “xau”
o thé tich tu trong mach mau clia quy
Vi va gay ra bénh tim. Hay noi chuyén
vdi bac st cla quy vi vé cholesterol va
cach giam cholesterol xdu néu chi s6
nay qua cao.

yéu thich d@é lam tang nhip tim. Quy vi chi
can van dong 30 phut vao hau hét cac ngay
trong tuan. Tré em can van déng 1 gid moi
ngay. Hay nhd rang, quy vi kndng phai thuc
hién tat ca cac cach cung mot ldc.

%0' Van ddng. Tim ra cac cdch ma quy vi thay

Pbuong huyét: Biét chi s6 duong huyét
(dudng gluco) clia quy vi. Bénh tién tiéu
dudng hodc bénh tiéu dudong cé thé

@

Pé tim hi€éu thém, vui Idng truy cap
trang web www.alamedaalliance.
org/live-healthy-library va nhap vao
"Heart Health” (Trai Tim Khde Manh).

Quy vi cling c6 thé gui cho chiing toi
MAau Pon Yéu Cau Chuong Trinh &
Tai Liéu vé Strc Khde cua Alliance
trén trang 24.

gay ra murc dudng huyét cao hon binh
thudng, ¢ thé gay hai cho mach mau
cla quy vi. N6i chuyén vdi bac sicla quy
Vi vé cach kiém soat dudng huyét.
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Tiéu diém vé

Hé mién dich cda co thé quy vi tdn cong cac vi trung khéng thudc co thé cla quy vi va bao vé quy

vi khong bi bénh. Tuy nhién, d6i khi hé mién dich khéng hoat déng nhu binh thuong. Quy vi cé thé
da biét vé chiing di tng, xay ra khi co thé quy vi tdn cdng nhimg thir nhu phan hoa hodc thuc pham
thuong khdng gay hai cho quy vi.

Bénh tu mién dich xay ra khi hé mién dich
tdn cdng té bao hodc co quan clda chinh quy vi
do nham 13n. C6 hon 80 bénh tu mién dich anh
hudng dén nhiéu bd phan co thé!

Sau day 1a mot sd bénh tu mién dich

pho bién:

e Bénh tiéu dudong tuyp 1 4nh hudng dén
Cac té bao san sinh insulin, 1a chat can thiét
dé kiém soat duong huyét.

e Bénh tuyén giap anh hudng dén tuyén
gidp san sinh héc-mon kiém sodt cach co
thé str dung nang lugng. Mot s6 bénh tuyén
giap la bénh tu mien dich.

e Bénh anh hudng dén khdp, da, than, tim,
phdi va cac bd phan khac cla co thé.

e Viém khép dang thap anh hudng dén khdp.
B&t c(r ai cling ¢ thé mac bénh tu mién dich,
nhung cac bénh nay cé xu hudéng di truyén trong
gia dinh. Phu nlr - dac biét la ngudi My gbc Phi,
ngudi My gbc Tay Ban Nha va Ngudi My Ban Dja -
c6 nguy co mac mot s6 bénh hon.

MOi bénh cé dac diém riéng, nhung thudng
triéu chiing dau tién la mét moi, dau co va
sot nhe. Cac triéu chimg phé bién khac la
tinh trang dau va sung khdp, cac bénh vé da,
cac bénh da day hodc sung tuyén hach.
Quy vi c6 thé lam gi

Khong dé biét dugc quy vi c6 thuc su méc
bénh ty mién dich hay khong va néu méac
bénh thi dd la loai bénh gi. Nhung néu quy
vi c6 cac triéu chidng gay phién todi cho quy
vi, dirng phdt 1o chidng. Hay cho bac sicla
quy vi biét vé bat c( triéu chirng nao ma quy
vi €6 va tién sir bénh gia dinh cla quy vi. Bac
ST c6 thé gidi thiéu quy vi dén bac st chuyén
khoa diéu tri bd phan co thé chju dnh hudng
nhiéu nhat bdi cac triéu chimg cda quy vi.
Cé thé mat mot khodng thai gian dé tim ra
nguyén nhan, nhung ding tir bé.

Néu quy vi mac bénh tu mién dich, quy vi c6
thé diéu tri cac triéu chirng va tim hiéu cach
kiém sodt bénh. Khi duoc diéu tri va cd thoi
quen lanh manh, nhiing ngudi mac bénh tu
mién dich ¢ thé cdm thay khde hon va sdng
cubc séng nang déng, tron ven.
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KHOE CUA QUY V]!
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Kham sttc khée hodc kiém tra sic khde dinh ky rat quan trong déi vdi
strc khde clla moi ngudi. Bam bao quy vi va thanh vién trong gia dinh
biét duagc lich budi kham sic khoe tiép theo clda quy vil Vui long goi
cho bac si clia quy vi dé 1én lich budi khdm.

Tai budi kham, quy vi cé thé:
e HOi bac ST cla quy vi bat clr cau hdi nao ma quy vi ¢ vé sic khde cla quy vi.
e Kiém tra strc khoe clia quy vi qua cac budi kham sang loc gitip phéat hién bénh sém.
e Tiém vac-xin (cAc mui tiém) ma quy vi can dé phong bénh.
Pé tim hiéu thém, vui long truy cdp www.alamedaalliance.org/live-healthy-library
va nhap vao “Well Care” (Cham Séc Phong Bénh).
Quy vi can trg gidp? Vui long goi dén Ban Dich Vu Héi Vién cta Alliance theo s6 1.510.747.4567.

0/



VIEC BAO VE QUY
VI VA NGU'OT KHAC

RAT QUAN TRONG.

TGt ca chung ta déu co thé gop phan vao
viéc ctru song moi nguoi.

Rura tay thudng xuyén
bang xa phong trong
20 gidy hoac sur dung
chat rira tay kho c6

chira 60% con trd 1én.

Hay gilr khoang cach
it nhat 6 foot vdi
ngudi khac bat c khi
nao co thé.

Khéng cham vao mii,
miéng va mat.

W\
7

)

\%f

Che miéng bang khan
gidy khi ho hoac hat
hoi, sau do vut khan
gidy vao thung rac va
rra tay.

O nha khi quy vi cdm
thay 6m va goi cho bac
ST cla quy vi trudc tién.
Tranh ti€p xUc gan vdi
ngudi khac.

Peo khau trang khi quy
vi ra khdi nha dé nhan
cac dich vu thiét yéu.
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NHU'NG SO PIEN THOAI QUAN TRONG

Cép Clu 911

Poison Control 1.800.222.1222
Trung Tam Medi-Cal cda Co Quan Dich Vu Xd Hoi Quan 1.800.698.1118 hodc
Alameda 1.510.777.2300

Ghi Danh/Thay B6i Chuang Trinh Medi-Cal 1.800.430.4263

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)
Pudng Day Lién Hé Chinh 1.510.747.4500
Ban Dich Vu Hdi Vién
Thd Hai - Thar Sau, 8 gid sang - 5 gid chiéu
S Pién Thoai Mién Phi 1.877.932.2738
Nguai khiém thinh va khiém ngdn (CRS/TTY) 711/1.800.735.2929

1.510.747.4567

DICH VU CHAM SOC

Dich Vu Cham Séc Sirc Khée Hanh Vi

Beacon Health Options 1.855.856.0577

Ca Quan Dich Vu Cham Séc Strc Khoé Hanh Vi Quan

Alameda (Alameda County Behavioral Health Care 1.800.491.9099
- Services, ACCESS)

Dich Vu Cham Sé6c Nha Khoa

HOi Vien Medi-Cal: Denti-Cal 1.800.322.6384
Hoi Vién Group Care: Vui long goi Co Quan Tham Quyén
Cong Cong Quan Ly Dich Vu HB Trg Tai Gia 1.510.577.3552

\ (In-Home Supportive Services, IHSS)

Dich Vu Cham Sé6c Nhan Khoa
HOi Vién Medi-Cal: March Vision Care 1.844.336.2724

H6i Vién Group Care: Vuilong goi Co Quan Tham Quyén
‘ Cong Cong Quan Ly Dich Vu HS Trg Tai Gia (IHSS)

Puong Day Y Ta Tu Van

HOi Vién Medi-Cal 1.888.433.1876
HOi Vién Group Care 1.855.383.7873

1.510.577.3552
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THAY POI VE PIA CHI VA s6 PIEN THOAI
Néu quy vi chuyén chd & hodc ddi s6 dién thoai mdi, vui long goi cho Ban Dich Vu Hbi Vién
Alliance theo s6 1.510.747.4567.

CHUONG TRINH VA TAI LIEU MIEN PHI

Quy vi cé mudn nhan thém cac ngudn hd trg hodc tim hiéu thém vé cac Idp hoc va chuong

trinh khdng? Chi can dién vao Mau Pon Yéu Cau Chuong Trinh & Tai Liéu Vé Sirc Khde cha
Alliance trén trang 24, danh dau vao cac chuong trinh hoac tai liéu ma quy vi muén, va gt cho
chdng toi. Chuong trinh va tai liéu mién phi cho quy vi vi quy vi la hoi vién Alliance cla ching toi.
Pé tim hiéu thém, vui Ibng goi Ban Dich Vu Habi Vién Alliance theo s6 1.510.747.4567 hodac truy
cap www.alamedaalliance.org/live-healthy.

DICH VU NGON NG MIEN PHi

Chung toi cung cdp théng dich cho hdivién Alliance clia chiing téi tai cac budi tham kham cham
sOc suc khoe va tai liéu chuong trinh bao hiém sirc khde bang ngén ngr clia quy vi hoac cac dinh
dang khac nhu chir ndi Braille, thu am hoac ban in khd chir I6n. D€ dugc trg gitip vé nhu cau
ngon ngt, vui long goi cho Ban Dich Vu HGi Vién Alliance theo s6 1.510.747.4567.
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QUY VI MUON BIET
THEM VE CHUONG
TRINH BAO HIEM SUC
KHOE CUA QUY VI VA
CACH TAN DUNG TOI PA
QUYEN LOT CUA QUY VI?

Tham gia cling chiing tdi vao Iép hoc mién
phi danh cho héivién mdi dé tim hiéu thém
vé quyén lgi clia quy Vi.

Khi quy vi dén I16p, quy vi cé thé nhan dugc
thirc an va thé qua tang dé mua sam thuc

pham nhu mét Ioi cam onl* 2



Sau khi hoc xong, quy vi sé& c6 thé hi€u rd
hon vé:

e CAac quyén lgi cia quy vi

e Cach chon hodc thay d6i bac s clia quy vi

e Quyén han va trach nhiém hoi vién cla

quy Vi

Doi ngli clia chuiing tbi lam viéc & day tai Quan
Alameda va néi dugc tiéng Anh, tiéng Tay Ban
Nha, tiéng Hoa va tiéng Viét. Ching toi cling
€6 thé cung cdp cac dich vy thdng dich néu
d6i ngd cda chdng téi khéng néi dugc ngdn
nglr clia quy Vi.

Pé ghi danh cho I6p hoc sdp t&i hay néu
quy vi c6 thac mac, vui long goi téi:

Ban Dich Vu H&i Vién Alliance
Thu Hai - Thu Sau,

8 gidy sédng - 5 gid chiéu

S6 Dién Thoai: 1.510.747.4567

S6 Mién Phi: 1.877.932.2738
Ngudi khiém thinh va khiém ngén
(CRS/TTY): 711/1.800.735.2929
www.alamedaalliance.org

*Cé thé ap dung cac gidi han




CHU'ONG TRINH CAI THIEN CHAT LUONG

Chuong Trinh Cai Thién Chat Lugng (Quality Improvement, QI) gitp cai thién dich vu cham séc
cho céc hdivién cla chidng toi. Ching toi theo ddi xem quy vi cé nhan dugc nhirng budi khdm
dinh kY, khdm sang loc va xét nghiém ma quy vi can hay khéng. Ching toi cling dé y xem quy
vi 6 hai long véi dich vu chdm séc ma quy vi nhan dugc tir cdc nha cung cap clia chiing toi va
cac dich vy ma ching téi cung cdp cho quy vi hay khéng. Moi nam, chiing téi dat ra nhimg muc
tiéu dé cai thién dich vu cham sdc ma hdi vién clia ching toi tiép nhan. Nhimg muc tiéu nay
tap trung vao viéc cham séc va dich vu. Chdng téi theo ddi hang ndam dé xem chiing toi cé dat
dugc nhirng muc tiéu cdia minh hay khéng. D€ tim hiéu thém vé muc tiéu, tién trién va két qua
chuong trinh QI clia ching toi, vui Iong truy cap www.alamedaalliance.org/members

Néu quy vi muén c6 ban sao gidy clia chuong trinh QI, vui Iong goi cho Ban Dich Vu Hbi Vién
Alliance theo s6 1.510.747.4567.

THONG BAO KHONG PHAN BIET POI XU’ VA HO TRQ NGON NGU

Alliance tuan thu cdc luat dan quyén dugc ap dung cua lién bang va khéng ky thi dua trén chiing
tdc, mau da, ngudn gdéc qudc gia, do tudi, tinh trang khuyét tat hay gidi tinh. Alliance khong loai
trir hoac doi xtr khac biét vai moi ngudi vi ly do chiing tdc, mau da, ngudn géc qudc gia, dd tudi,
tinh trang khuyét tat hay gidi tinh.

If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

BUGETEALS  BEHBYDLMBERA , FHE Alance STEREBRBE , B
1.510.747.4567,

NEu quy vi can giup d& doc tai liéu nay, xin goi Ban Dich Vu Hdi Vién Alliance tai s6 1.510.747.4567.
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- DON YEU CAU CUA HOI VIEN - CHUONG TRINH & TAI LIEU VE SU'C KHOE CUA ALLIANCE

“=  Alameda Alliance for Health (Alliance) cung cip viéc gido duc y té€ mién phi. Chung téi mudn quy vi
chiu trdch nhiém vé sttc khde ctia minh bang cach trang bi nhitng thong tin t6t nhat c6 thé. Vui long
ddnh diu vao nhirng d& muc ma quy vi muén ching tdi giti cho quy vi. Quy vi cling c6 thé yéu cau to
thong tin bang céc dinh dang khac. Nhiéu t¢ thong tin cd thé dugc 14y tai www.alamedaalliance.org.

[ ~ A & ~ 2
; AT =% TAI LIEU BANG VAN BAN
O Sa&ch nau an: (chon mot): O Ban Chi Thi Trugc
O Bénh Tiéu Puong 0O An Udng Lanh Manh (dy quyén vey té)
O biéu Can Lam Khi Con Quy Vi Bi Bénh O Viéc S® Dung Bia Rugu va Chat Kich Thich
) Khac
tmh GIGI THIEU DEN CAC LGP O Bénh Suyén:
= HOC & CHUONG TRINH ONguoilén 0O Tré Em
00 Beénh Suyén O Cham Soc Lung
O Viéc St Dung Bia Rugu va Chat Kich Thich Khac 0 Ngua Thai va Ké Hoach Héa Gia binh
O H6 Trg Nudi Con Bang Sita Me O NuoiCon Bang Stta Me
O Hoi Strc Tim Phoi (Cardiopulmonary O SwAnToan Ve Ghé Ngoi Trén Xe
Resuscitation, CPR)/So Cltu O Bénh Tiéu buong
O Bénh Tiéu buong O Bao Hanh Gia binh
O Trong Lugng Lanh Manh O Téap Thé Duc
O Stc Khoe Tim O An Udng Lanh Manh
O Nudi Day Con Cai O Stc Khée Tim
O Mang Thai Yé Sinh Con \ ) O NudiDay Con Cai
a B(’), Hut Tﬂhuéc_ (h&)’)ié“ cau bwong Day Ho Tro B6 O Mang Thai va Sinh Con
Hut Thu9c goi cho tov) \ B 3 0O B& Hut Thudc
O Trung Tam/Chuwong Trinh cho Ngu¢i Cao Nién O SuAn Toan:
. . o . O Nguoi Lén 0O Tré So Sinh
# VONG DEO TAY HAY DAY CHUYEN NHAN OTré Em O NguoiCao Nién
DANG Y TE O Stc Khoé Tinh Duc
O Bénh Suyén O Cang Thang va Tram Cam
O NguoiLén 0O Tré Em
O Bénh Tiéu buong
ONguoiLén 0O Tré Em
Tén (quy vi): So ID Alliance:
Tén cua Tré (néu co): SO ID cta Tré:
Tu0i cta Tré: Thanh Pho: Ma Buu Dbién:
bia chi: Ngon Ngit Mu6n Dung:
S6 bién Thoai Ban Ngay: bia chi Email:

Tai liéu danh cho: O NguoiLén O Tré Em O Nguoi Cao Nién

P& yéu cau, vui long gtri don nay dén:
Alliance Health Programs e 1240 South Loop Road, Alameda, CA 94502
S6 Dién Thoai: 1.510.747.4577 e SO Fax: 1.877.813.5151

Ngudi khiém thinh va khiém ngdn (CRS/TTY): 711/1.800.735.2929
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MEMBER Alliance
CONNECT FOR HEALTH

Fall/Winter 2020

ALAMEDA COUNTY

Helping People in Our Community Since 1996

ALAMEDA ALLIANCE FOR HEALTH EARNS
HIGH HONORS FOR SERVICE EXCELLENCE

The Certified Center of Excellence from BenchmarkPortal recognizes the Alliance
for the highest levels of customer service delivered throughout Alameda County.

Alameda Alliance for Health (Alliance), your number one local health plan that serves more than
260,000 residents in Alameda County, received certification as a Center of Excellence for superior
performance in the Alliance Member Services Call Center. The Center of Excellence recognition,
awarded by BenchmarkPortal, is a high honor in the customer service and support industry.
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ALAMEDA ALLIANCE FOR HEALTH EARNS
HIGH HONORS FOR SERVICE EXCELLENCE

“Our team is committed to providing the highest levels of exceptional service to our members and
providers,” said Gia DeGrano, Alliance Member Services Director. “This award of excellence shows
our dedication to deliver first-rate customer service and ensure that our members have access to
the care and services they need to stay healthy.”

As a committed safety-net partner, the Center of Excellence award shows our commitment
to centering the needs of members and the larger Alameda County community. To become a
Center of Excellence, the Alliance had to pass a thorough assessment that measures ongoing
performance on key operating metrics. The key metrics were rated against the international
BenchmarkPortal database — the largest in the world of contact center metrics. The outcome
demonstrates the superior service the Alliance provides to members every day.

“We are greatly honored to receive the Certified Center of Excellence award during these
challenging times,” said Scott Coffin, Alliance CEO. “Our mission at the Alliance is to help our
members live a healthy life by providing access to high-quality care and services that they need.
Providing excellent customer service is just one of the many ways that we serve our community.
This honor could not be achieved without the hard work of our dedicated staff.”

At the Alliance, good customer service is important to us. Our Alliance team of nurses; doctors;
field, claim, and phone representatives; and others are all working hard to help you get the care
and services that you need.

Do you have an Alliance customer service experience that you would like to share with us?
We want to hear from you. To share your experience, please visit our Service Excellence page at
www.alamedaalliance.org.
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2020

FLU SEASON

b il

Protect yourself from the flu.

Get your flu shot today, and do your part
to keep our community healthy, safe, and
strong. Now more than ever it is important
to protect yourself, family, and others

this flu season. We are here to help you
stay healthy and safe. All eligible Alliance
members can get a flu shot at no cost.
Please call your doctor’s office to find out
the nearest location to receive your flu shot.

To learn more please visit
www.alamedaalliance.org

You can also call the Alliance Member
Services Department

Monday — Friday, 8 am — 5 pm

Phone: 1.510.747.4567

Toll-free: 1.877.932.2738

People with speaking and

hearing impairments (CRS/TTY):
711/1.800.735.2929
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PROVIDER SPOTLIGHT: DR. VILEISIS

ARN(]LD BLUSTE}N MD.inc
RITA VILEISIS M. D

.,.a

|

Dr. Rita Vileisis has dedicated her career to helping children grow and thrive. As the daughter of
immigrants from Lithuania, a young Dr. Vileisis settled in Chicago, where she received her medical
degree. Her training focused on high-risk newborn care and nutrition of preemies.

Her work led her to NICUs (neonatal intensive care units) at Duke University, University of Florida,
and the University of New York, all while raising two wonderful children as a single mom. Although
she loved the babies, after 40 years she made the decision to move to the Bay Area to be with her
son and family, and work with children as a pediatrician.

Today, Dr. Vileisis works in San Leandro with Dr. Blustein. The Alliance is honored to partner with
Dr. Vileisis and Dr. Blustein to serve our youngest members.

Alliance members can choose Dr. Vileisis and Dr. Blustien as their
doctor and clinic by calling:

Alliance Member Services Department

Monday — Friday, 8 am — 5 pm

Phone Number: 1.510.747.4567

Toll-Free: 1.877.932.2738

People with hearing and speaking impairments (CRS/TTY):
711/1.800.735.2929

Do you want to learn more about Dr. Vileisis?
Please visit our website to watch a short video at

www.alamedaalliance.org. You can also connect @ @

with us on Facebook and Twitter to view the video.

Page 104 of 240



THE ALLIANCE RESPONSE TO RACISM

>

2P

In light of the recent events that have taken place throughout the United States, which are a part of
a long history of violence against the African American community, the Alameda Alliance for Health
(Alliance) Board of Governors all approved a public statement opposing structural racism. Structural
racism takes place in our society when people are not treated the same. As a health care plan, the
Alliance understands that the current system has resulted in unequal health outcomes for African
Americans. We commit to taking action that will improve the quality of life for our members, provider
partners, and employees.

“The recent events we have witnessed have reminded us that the racism and the dehumanizing forces
of oppression continue to impact the most marginalized communities, including those that we serve
at the Alliance,” said Scott Coffin, Alliance CEO. “As members of the safety-net, we stand committed
to our mission to improve the quality of life for our members and our diverse community, and we will
continue to listen, learn, and move forward with efforts to advance equity in our communities, and
promote diversity, respect, and inclusion for all.”

Alliance leadership will be listening to its employees, Alliance members, and health care partners in
order to develop an action plan based on its public statement. The full statement can be read below.

ALAMEDA ALLIANCE FOR HEALTH PUBLIC STATEMENT OPPOSING
STRUCTURAL RACISM

Alameda Alliance for Health (Alliance) has humbly served communities of color in Alameda County,
one of the most diverse counties in the nation, for over 24 years. The Alliance stands with the African
American community and in solidarity with movements that aim to create a world free of anti-blackness
and structural racism. More than four centuries of inequity and injustice in this nation have resulted in
significant disparities and inequitable outcomes for Black Americans, including access to quality health
care. Additionally, Black Americans are disproportionately affected by police brutality and violence. We
bear witness to the pain and suffering of Black Americans in our communities, oppose any form of
structural racism and racial violence, and resolve to evaluate our own practices and their impact on our
members, provider partners, and employees.
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WE ACKNOWLEDGE that any form of racism is dehumanizing. Dehumanization causes
social anxiety/isolation, the fear of harm or loss of life, and the potential for one to question
their self-worth and value in society.

WE ACKNOWLEDGE that the legacy and injurious effects of slavery, and the laws that
enforce racial discrimination and racism still experienced by Black people today, continue
to cause health disparities, economic insecurity, and lack of access to public health services
within the Black community.

WE ACKNOWLEDGE that systemic racism against the Black community, and all communities
of color, pose a threat to economic security, physical safety, and the health of our entire
community.

WE STAND unified in our belief that Black Lives Matter and we support all viable unifying
efforts that work to prevent and reduce the effects of the above realities. This includes, but
is not limited to, racial equity, social justice, human rights, and the celebration of diversity.

WE RESOLVE TO establish and convene a Diversity, Equity, and Inclusion Committee to
address racial inequality for Black Americans and people of color, and work together to end
hate, and create hope and healing in our community.

WE RESOLVE TO support equal access to employment, equitable compensation, and
promotion for all employees within the Alliance.




THE ALLIANCE RESPONSE TO RACISM

(Continued from page 7)

WE RESOLVE TO ensure our diversity continues to be reflected and maintained through
equitable hiring practices in all departments and at different levels.

WE RESOLVE TO support advocacy for equitable policies and regulations that impact social
determinants of health, including environmental justice, public education, and housing, for our
most vulnerable communities to improve public health outcomes and reduce health disparities.

WE RESOLVE TO dedicate resources to identify and reduce health disparities that impact our
Black members.

WE RESOLVE TO hold ourselves, and our provider partners, accountable for marginal or
low healthcare outcomes for our members, ensuring Black members are not experiencing
discrimination in health care access and/or delivery.

WE RESOLVE TO invest in resources to educate our team, members, and providers about the
importance of antiracism and its impact on our communities.

WE RESOLVE TO support our local public education system to ensure all children have
equitable resources available that will enhance their ability to compete and achieve at high
levels to reach their full potential.

WE RESOLVE TO support broad access to safe, affordable housing and neighborhoods that
connect residents to economic and educational opportunities.

The Alliance stands resolved in our commitment to the fulfillment of our mission, “to strive to
improve the quality of life of our members and people throughout our diverse communities.”
Our commitment acknowledges both the inclusion and value of Black lives in our community.
The Alliance believes fundamentally that racism undermines our capacity, and impedes our
ability to deliver equitable quality and access to care for the most vulnerable people within our
community. We believe that we are stronger together, and we resolve to elicit change.
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NEW! ALLIANCE AND STANFORD CANCER
PROGRAM PARTNERSHIP

We are excited to announce our new partnership with Stanford Medicine and Stanford Health
Care’s University HealthCare Alliance (UHA) Cancer Network Program. This partnership will
allow Alliance members with oncologic or hematologic diagnoses to have access to Stanford
Cancer Network specialists through both in-person and virtual visits.

The Stanford Cancer Network Program cancer specialists will provide enhanced care
coordination, and streamlined access to Stanford Cancer Network surgical and medical
specialists. These specialists will help remove barriers for patients to access specific, highly
complex Stanford Cancer Network Program diagnostic services, and cancer clinical trials.

Who qualifies?

Any Alliance member with an oncologic or hematologic diagnosis who is directly assigned to an
Alliance primary care provider (PCP) or doctor. Alliance members also need a referral from their
PCP for this program.

The Alliance will also cover local ground transportation for members participating in clinical
trials at the Stanford Cancer Center in Palo Alto, California.

If you have any questions about this new program, please call:

Alliance Member Services Department

Monday through Friday, 8 am - 5 pm

Phone Number: 1.510.747.4567

Toll-Free: 1.877.932.2738

People with hearing and speaking impairments: 711/1.800.735.2929 \% Stanford
Together, the Alliance, our dedicated members, and provider partnerships HEALTH CARE
are creating a healthier community for all. STANFORD MEDICINE
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THE ALLIANCE AUTHORIZES FUNDING FOR
LOCAL SAFETY-NET PROVIDERS

In May 2020, the Alliance Board of Governors agreed to create a fund to help local providers
keep their doors open. The emergency crisis fund of $16.6 million is for frontline, safety-net
providers in our network who treat and support patients impacted by COVID-19.

A total of $6.6 million was awarded by the Alliance in May and June 2020 to support the
frontline safety-net providers in Alameda County.

On Tuesday, July 28, 2020, the Alliance Board of Governors voted to defer the program until
the final budget is presented in November. For updates, please visit the Alliance website at
www.alamedaalliance.org.

“As a partner in the Alameda County safety-net, we appreciate our frontline doctors, nurses,
and other caregivers who are committed to serving their patients,” said Scott Coffin, Alliance
CEO. “The emergency crisis funding reinforces access to health services and expands COVID-19
testing to better serve the most vulnerable residents in our community.”

While progress has been made to reduce the number of COVID-19 hospitalizations and deaths,
we expect that the coronavirus will still impact low-income communities. We commit to
ensuring that safety-net hospitals and health services can remain focused on caring for people.
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DON'T WAIT - VACCINATE!

There is an easy way to protect your loved ones — get
a vaccine!

Getting the vaccines (shots) you need is one of the easiest
ways to protect yourself, your family, and the community.
Vaccines help protect from diseases like measles and
whooping cough. When too many people fall behind on
their vaccines, these diseases have more of a chance to
spread. We can all do our part to keep everyone healthy.

Call your doctor to schedule a checkup. Ask what
vaccines you or your child needs. If you've missed a
checkup this year, you can still catch up on vaccines
and get back on track.

For more information on vaccines, please visit www.alamedaalliance.org/live-healthy-library
and click “Vaccines.”




STAYING SAFE FOR DOCTOR VISITS

Alliance providers are working hard to keep you healthy

and safe. If you are due for a checkup (also called a DOCTORS ARE MAKING

well-care visit), pregnancy checkup, or have any health CHECKUPS SAFE:
concerns, you can get the care you need.

In some cases, your doctor might offer to do the visit over ()
a phone or a video call. If you do need to come in, both
you and your doctor’s office can take extra steps to protect
you and your family.

Masks required

Patients separated

Ways you can help make checkups safe:

e Make sure adults and children two (2) years of age and @ Rooms disinfected
older wear masks at all times.

e Use hand sanitizer before and after your visit.
e \Wait in your car, not the waiting room. Call your
doctor’s office to let them know you've arrived.

©1610

When you schedule your visit, ask your doctor’s office about safety measures and
what to expect when you get to the clinic. This will help you be ready for your visit.
If you have an urgent concern:
Please call your doctor’s office first to ask what you should do.
If you can’t reach your doctor’s office, please call the Advice Nurse Line at any time:
Medi-Cal Members: 1.888.433.1876
Group Care Members: 1.855.383.7873
If you are having an emergency:

Get help right away. It is an emergency if you or someone you know has symptoms
like sudden trouble breathing, chest pain, or confusion. Call 911 or go to the nearest
hospital emergency room (ER).
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TIPS FOR TELEHEALTH VISITS

Getting health care by phone or video, also called telehealth, allows you to stay at home for services that
you don’t need to get in person. If you're new to this, keep reading for some tips on how to prepare.

1. Gather your notes, questions, and paperwork.

Having notes on hand will help you remember what you want to ask and provide any information your
doctor may need from you.

You may want to have:

e A brief list of key issues and questions

e A record of symptoms, with photos

e Measurements your doctor may request, like your weight, temperature, or blood pressure
e Alist of medicines you take

e Your medical history

e Any paperwork or forms you were asked to complete

2. Get set up with needed technology.

Ask your doctor’s office about what you will need before your visit. For a video visit, you need a good
internet connection. You may need to download an app or create an account. For phone visits, you
need a phone with good reception. If you can, test your set-up ahead of time.

3. Find a quiet and private place.

As much as you are able to while still having a good internet connection or phone reception, find a
quiet and a private place for the call so that you and your doctor can hear each other clearly.

4. Be ready to write down your care plan.

Take notes during your visit. Write down your care plan and what to do after your visit. Make sure you
ask questions if anything is unclear.

Need an interpreter?

Your doctor’s office can request an interpreter to join your phone or video call. If you have questions
about getting an interpreter, please call the Alliance Member Services Department at 1.510.747.4567.
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PREVENTIVE CARE SERVICES FOR CHILDREN
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Schedule a Bright Futures preventive care services appointment for you or your child today!

Bright Futures preventive care services are for children under 21 years old that you or your
child can get through Medi-Cal. These services are called Early and Periodic Screening,
Diagnostic and Treatment (EPSDT) services and include: physicals, nutrition, developmental
and behavioral screenings, vision, hearing, and oral health screenings, blood tests for
illnesses such as tuberculosis, as well as all necessary vaccines to prevent disease. Lead

in the blood can cause damage to the brain and nervous system, slowed growth and
development, learning and behavior problems, and hearing and speech problems. One of
the most important steps to take for your child is to have a blood lead screening test at
12 months and at 24 months of age. Other health issues or concerns may also be found
and addressed during this important exam. These services can be provided during annual
well-child visits, and they are available at no cost through the Alliance.

If you or your child have not been seen by your doctor in the last year, please call your
primary care provider (PCP) or doctor to make an appointment.

If you have questions about how to contact your doctor, or schedule Bright Futures
preventive care services, please call:

Alliance Member Services Department

Monday through Friday, 8 am - 5 pm

Phone Number: 1.510.747.4567

Toll-Free: 1.877.932.2738

People with hearing and speaking impairments: 711/1.800.735.2929
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THE RISKS OF SMOKING AND
VAPING DURING COVID-19

Smoking and vaping are dangerous to your health and also increase your risk for COVID-19.
Now is the time to protect your lung health and stop smoking and vaping.

Why are smoking and vaping during COVID-19 risky?

This is because smoking and vaping...

e Weakens your immune system — This makes it harder for the body to fight diseases
like COVID-19. A weakened immune system might mean worse symptoms or a greater
chance of going to the hospital.

* Increases the transfer of the virus — \When you smoke or vape, you are more at risk
of getting the virus from not wearing a mask and touching your mouth. Smoking and
vaping also spread the virus through secondhand smoke. Secondhand smoke is when
others breathe in smoke from someone nearby.

e Hurts your lungs and heart — But quitting helps your lungs and heart the moment
you stop. Quitting also protects your loved ones from secondhand smoke.
Are you looking for help to quit? We are here to help!

e California Smokers’ Helpline — For support and help to make a quit plan, please
call toll-free at 1.800.662.8887.

¢ Visit www.alamedaalliance.org/live-healthy-library and click “Quit Smoking.”

e Request materials to be mailed to you using the Alliance Wellness Programs
& Materials Request Form found on page 28.
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SELF-CARE DURING COVID-19

COVID-19 has been hard on us all. There have been a lot of changes during this time.

All of these changes can result in stress, anxiety, and loneliness. You may find that
these feelings affect your sleep, eating habits, mood, and health. The important thing
is to notice and take action.

Try these daily steps for a healthier you:

DN
e

Build Relationships — Connect with your family during meal times and reach out to the
rest of your family, friends, and other supportive relationships through phone calls, video
chats, or texts.

Move Daily — Aim for at least 30 minutes of physical activity every day to help with
stress. Remember, it doesn’t have to be done all at once. You can go for a walk after
each meal, have a dance competition with your family, or try a new home workout.

Get Enough Sleep - It can be hard at times, but going to bed and waking up at the
same time every day can make you feel better. To help you fall asleep, put your phone
and computer away, and follow a routine before bed.

Eat Healthy - Eat balanced meals throughout the day. Include more fruits and
vegetables and limit foods and drinks with salt, sugar, and fat.

Practice Mindfulness, Meditation, or Prayer — Try deep breathing, yoga, or prayer to
help with stress.

Get Mental and Behavioral Health Support — We are here to help. To get
support, please schedule an appointment with Beacon Health Options toll-free at
1.855.856.0577.

For help right now, please call Crisis Support Services of Alameda County toll-free at
1.800.309.2131 or call 911 in an emergency.

To learn more about coping with stress, please visit www.alamedaalliance.org/live-healthy-library
and click “Behavioral Health.”

You can also request materials to be mailed to you using the Alliance Wellness Programs & Materials
Request Form found on page 28.

Source: California Surgeon General’s Playbook: Stress Relief during COVID-19.
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BREATHE BETTER WITH ASTHMA

LW 4SS ‘

Better breathing can be achieved! You can control your asthma and avoid asthma episodes
when you work with your doctor to figure out your asthma triggers, create an asthma
action plan, and take your medicines.

e Avoid Asthma Triggers — Asthma triggers are things that make it harder for you to
breathe. Triggers can include pollen, dust, tobacco smoke, and some cleaning products.
Days with bad pollution or smoke from fires can also make your asthma worse. On
bad air days, stay inside, close your doors and windows, and use an air purifier if you
have one.

e Create an Asthma Action Plan - Ask your doctor to help you create an asthma action
plan. The plan helps you know what to do during an asthma episode. Everyone with
asthma needs their own plan.

¢ Take Your Medicines — Take your asthma medicines the way your doctor recommends.
Even when you feel good, it is important to keep taking them. This will help you
breathe better. Talk to your doctor about having a long-term control inhaler and a
quick-relief rescue inhaler.

If you have any questions or are worried about your asthma, talk to your doctor
during your next asthma care visit. Your health care team is here to help.

To learn more about asthma please visit www.alamedaalliance.org/live-healthy-library
and click “Asthma.”

You can also request materials to be mailed to you using the Alliance Wellness Programs &
Materials Request Form found on page 28.
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MEMBER SATISFACTION SURVEY

At Alameda Alliance for Health (Alliance), we are always looking for ways to improve our
member and provider satisfaction.

The Alliance surveys members to learn about your experience with health care. Your answers to
these surveys help us to make things better and enhance the quality of care for our members.

The survey questions may cover:
e Appointment and office wait times
e How well your doctors communicate with you
e How we meet your language needs
* How satisfied you are with the Alliance as your health plan
e Your experience with the Alliance and the health care you receive

About the Surveys
® The Alliance contacts a random sample of Alliance members.

e The surveys are first mailed. If we do not receive a response, we will follow up with a
phone call.

e One survey is offered in English, Spanish, Chinese and Vietnamese, and the other in
English and Spanish.

The Timely Access Standards table shows how quickly you should be able to schedule an
appointment for each type of visit.

We value your feedback on ways we are meeting your needs and how we can improve.
Thank you for taking the surveys if you are contacted!
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TIMELY ACCESS STANDARDS*

All providers who contract with the Alliance to give our members health care are required to offer
appointments within these timeframes:

PRIMARY CARE PROVIDERS (PCP) APPOINTMENT

Appointment Type: Appointment Within:
Non-Urgent Appointment 10 Business Days of Request
First OB/GYN Prenatal Appointment 2 Weeks of Request

Urgent Appointment that requires PA 96 Hours of Request

Urgent Appointment that does not require PA 48 Hours of Request
Appointment Type: Appointment Within:
Non-Urgent Appointment with a Specialist Physician 15 Business Days of Request
Non-Urgent Appointment with a Behavioral Health Provider 10 Business Days of Request
Non-Urgent Appointment with an Ancillary Service Provider 15 Business Days of Request
First OB/GYN Pre-natal Appointment 2 Weeks of Request

Urgent Appointment that requires PA 96 Hours of Request

Urgent Appointment that does not require PA 48 Hours of Request

ALL PROVIDER WAIT TIME/TELEPHONE/LANGUAGE PRACTICES

Appointment Type:

In-Office Wait Time 60 Minutes
Call Return Time 1 Business Day
Time to Answer Call 10 Minutes

Telephone Access — Provide coverage 24 hours a day, 7 days a week.
Telephone Triage and Screening — Wait time not to exceed 30 minutes.
Emergency Instructions — Ensure proper emergency instructions.

Language Services — Provide interpreter services 24 hours a day, 7 days a week.

*Per the California Department of Managed Health Care (DMHC) and the California
Department of Health Care Services (DHCS) Regulations, and the National Committee for
Quality Assurance (NCQA) Health Plan (HP) Standards and Guidelines

PA = Prior Authorization

Urgent Care are services needed to prevent serious decline in your health after an unexpected health
issue or injury (i.e., sore throat, fever, minor lacerations, and some broken bones).

Non-urgent Care are routine appointments for non-urgent health issues.

Triage or Screening is when a health care provider reviews your health concerns and symptoms to
decide how urgent your need for care is.
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IT'S IMPORTANT TO PROTECT
YOURSELF AND OTHERS

We can all do our part to save lives.

Wash your hands
often with soap for
20 seconds or use
60%+ alcohol-based
hand sanitizers.

Keep at least 6
feet away from
others whenever
it's possible.

Don't touch your
nose, mouth,
and eyes.

Clean and disinfect
high touch surfaces
like your phone and
door knobs.

Cover your cough
or sneeze with a

tissue, then throw
it in the trash and
wash your hands.

Stay home if you're
feeling sick and call
your doctor first.
Avoid close contact
with others.

Wear a face
covering when
you leave

your home for
essential services.
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STAY INFORMED ABOUT COVID-19 IN
OUR COMMUNITY

For resources and updates at your fingertips, please visit
www.alamedaalliance.org

We are here for you.

The novel coronavirus (COVID-19) has had an impact on our community worldwide. The
Alliance understands your concerns, and we are working hard to ensure that our members,
providers, and community partners have the resources they need to stay healthy. We are
waiving all cost-sharing for medically necessary screening and testing for COVID-19.

Alliance members can now complete a doctor’s appointment from the comfort of their home
by phone or video call. Members also have access to Teladoc 24 hours a day, 7 days a week,
when their doctor is unavailable. You can also speak to our Advice Nurse Line at no cost,
please call 1.888.433.1876. In addition, medication refills can be delivered to your home.

You might even receive a call from an Alliance team member to check in with you. We want
to help you stay safe, healthy, and strong.

Together, we are creating a healthier community for all.
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COMING SOON! NEW AND IMPROVED
ALLIANCE MEMBER PORTAL FEATURES!

At the Alliance, we value our dedicated member community. We have an important
announcement that we would like to share with you.

Coming soon, the Alliance online member portal will have a new look and
added features.

On our Alliance member portal, you can:
e Print a temporary member ID Card
e Choose your primary care provider (PCP) or doctor
e Update your contact information
e And much more!

In spring 2021, you will also be able to access all of these features and more from your
smartphone mobile device.

For more information, updates, and to sign up for the Alliance Member Portal today, please visit
www.alamedaalliance.org.
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ADDRESS AND PHONE NUMBER CHANGES

If you move or get a new phone number, please call the Alliance Member Services Department at
1.510.747.4567.

PROGRAM AND MATERIALS AT NO COST

Would you like to get more resources or learn more about classes and programs? Just fill out the
Alliance Wellness Program & Materials Request Form on page 28, check the programs or
materials that you want, and send it to us. Programs and materials are no cost to you as our Alliance
member. To learn more, please call the Alliance Member Services Department at 1.510.747.4567 or
visit www.alamedaalliance.org/live-healthy.

LANGUAGE SERVICES AT NO COST

We offer our Alliance members interpreters for health care visits and health plan documents in their
language or other formats such as Braille, audio, or large print. For help with your language needs,
please call the Alliance Member Services Department at 1.510.747.4567.




IMPORTANT PHONE NUMBERS

Emergency

911

Poison Control

1.800.222.1222

Alameda County Social Services Medi-Cal Center

1.800.698.1118 or 1.510.777.2300

Medi-Cal Plan Enrollment/Changes

1.800.430.4263

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

Main Line

1.510.747.4500

Member Services Department
Monday — Friday, 8 am — 5 pm

1.510.747.4567

Toll-Free

1.877.932.2738

People with hearing and speaking impairments (CRS/TTY)

711/1.800.735.2929

CARE SERVICES

Behavioral Health Care Services

Beacon Health Options

1.855.856.0577

Alameda County Behavioral Health Care Services (ACCESS)
Dental Care Services
Medi-Cal Members: Denti-Cal

1.800.491.9099

1.800.322.6384

Group Care Members: Please call Public Authority
for In-Home Supportive Services (IHSS)

Vision Care Services
Medi-Cal Members: March Vision Care

1.510.577.3552

1.844.336.2724

Group Care Members: Please call Public Authority
for In-Home Supportive Services (IHSS)

Nurse Advice Line
Medi-Cal Members

1.510.577.3552

1.888.433.1876

Group Care Members

1.855.383.7873
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The Alameda Alliance for Health
(Alliance) office will be closed in
observance of the following holidays:

2020

Thanksgiving Day
Thursday, November 26th

Day After Thanksgiving
Friday, November 27th

Christmas Eve
Thursday, December 24th

Christmas Day
Friday, December 25th




2021

New Year’s Day
Friday, January 1st

Martin Luther King Jr. Day
Monday, January 18th

President’s Day
Monday, February 15th

Memorial Day
Monday, May 31st

Independence Day
Monday, July 5th

Labor Day
Monday, September 6th

Thanksgiving Day
Thursday, November 25th

Day After Thanksgiving
Friday, November 26th

Christmas Eve
Friday, December 24th

Christmas Holiday
Monday, December 27th

Best wishes for a happy

and healthy holiday

season to you and your

family and friends.




QUALITY IMPROVEMENT PROGRAM

The Alliance Quality Improvement (Ql) program helps improve care for our members. We look to see
if you are getting regular exams, screenings, and tests that you need. We also see if you are happy
with the care you get from our providers and the services we provide to you. Each year, we set goals
to improve the care our members receive. The goals address care and service. We look yearly to see
if we met our goals. To learn more about our QI program goals, progress, and results, please visit
www.alamedaalliance.org/members. If you would like a paper copy of the QI program, please
call the Alliance Member Services Department at 1.510.747.4567.

NOTICE OF NON-DISCRIMINATION & LANGUAGE ASSISTANCE

The Alliance complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. The Alliance does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567 .

BRUNEEFREARAXYH , FEBBIREMEERA , FFHE Alliance FFEREREE |
E 5% 1.510.747.4567,

NéEu quy vi can gilp d& doc tai liéu nay, xin goi Ban Dich Vu Hdi Vién Alliance tai s6 1.510.747.4567.
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Alameda Alliance for Health

U

Wellness Programs & Materials :

Member Request Form - Alameda Alliance for Health (Alliance) provides health education at no cost.
We want you to take charge of your health by having the best information possible. Please select the
topics that you want us to send you. You can also request the handouts in other formats. Many handouts
can be found at www.alamedaalliance.org.

BOOKS é WRITTEN MATERIALS
O Cookbook (choose one) O Advanced Directive
O Diabetes O Healthy Eating (medical power of attorney)

O What to Do When Your Child Gets Sick O Alcohol and Other Substance Use
O Asthma
tmmts CLASSES & PROGRAM REFERRALS O Child O Adult
.- O Alcohol and Other Substance Use O Back Calre ’
O Asthma . O Birth Control and Family Planning
O Breas‘;feedmg Support O Breastfeeding
O CPR/First Aid O Car Seat Safety
O Diabetes O Diabetes
O Diabetes Pre_vention Program (prediabetes) O Domestic Violence
O Healthy Weight O Exercise
O Heart Health O Healthy Eating
O Parenting o O Heart Health
O Prelgnancyland Childbirth O Parenting
O Quit Smoking ) _ O Pregnancy and Childbirth
(,o/ease have Smokers’ Helpline call me) O Quit Smoking
O Senior Centers/Programs O Safety
O WW (formerly Weight Watchers) O Baby O Child
MEDICAL ID BRACELETS OR NECKLACE L Adult H Older Adult
O Asthma O Sexual Health
0O Child O Adult O Stress and Depression
O Diabetes
O Child O Adult
Name (self): Alliance Member ID Number:
Child’s Name (if applies): Child's Member ID Number:
Age of Child: Preferred Language:
Address: Phone Number:
City: ZipCode: _ Email Address:

Materials are for: O Child O Adult O Older Adult

ALAMEDA

Alliance
FOR HEALTH

To order, please send this form to:
Alliance Health Programs ¢ 1240 South Loop Road, Alameda, CA 94502
Phone Number: 1.510.747.4577

People with hearing and speaking impairments (CRS/TTY): 711/1.800.735.2929

HE_MBRS_WELLNESS REQ FORM 05/2020

HED W-1 05/2020Q
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MEMBER Alliance
CONNECT FOR HEALTH

Fall/Winter 2020
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ALAMEDA ALLIANCE FOR HEALTH
ERE RIS MERR
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Request Form)> FREA BRI ERFF 4G 1E

Page 142 of 240



COVID-19%= 15 RIEY B F=E1E

COVID-19Z ISR FIA AR5 BRI ER AR B 4 T 1R S 88(bo

BEMEHTERR N ERNIVE - CR TR EEREBTX ECHER B
BE BENRRE BEENEIEEEENLRIRITE

i

SVRERLAT B B8 SRS B N fERR

B AR - THRERBEI AR B8 E SRR EAEE MR AR
MEMBERG T S IFHI AR A

DN
e

BXIEE - SREDET307ERFEIEAE) UBERER R B —EE—
R EA UESEREENS NRAET—HEELEE SEEAMNEREBR-

BERRTE B - #EA A Ry o] B R M E) BERERBENER A LGRS LLBEF Eo
757 BENT AR iRGHY F N B USRS I B R BRI B B 1T IR

BESRE - 2 XRTIEEIE - ZIZKRMGR RHRE S B MR YA aRk} e

B IES RENAE - ElBBRTR il SRE BERREE /o

EFOEMITARESRIE - HMATELREER MBS E AREREE
5% :1.855.856.0577£4Beacon Health OptionsTa#4yo

I BRIFEEEL B EAlamedafi B < Ik ARTS (Crisis Support Services) BYREEE
54:1.800.309.2131' BB AN EI110

MR EH B I E LS B iEshwww.alamedaalliance.org/live-healthy-library i 2522
'Behavioral Health | (1T #2RE) o

5t FTLUR B S5 28 BAlliance TR R B2 5t BB I FREA T B R BB E A0

BRROR  ININE 4 BB EF M ECOVID-198ARI4E#2ER 11 )(California Surgeon General’s Playbook:
Stress Relief during COVID-19)°

Page 143 of 240


https://alamedaalliance.org/live-healthy/live-healthy-library/

nee i 5 T IR SE B 5

SR LA EMR ISR | BRI B 4 SR G IR A 3 (R 2= ) E R Im E AR B IR T80 /5
22> W AR FRZE ) > 15 BT LA P iy > 6 6% S P22 i 25 £ o
o BRMEMMEERE - EinFEEIEEEITIRE RN EER ) - LB R BIRTEM I E
EEEBN R Em s RBRENA F AKX ELENER T G ER R RMNE-
AERMENFNEF #AHFEEN IR RE TR F LS s
o FIEMENREAREIRITENSZE (Asthma Action Plan) - 551GV E A E BY G HIEPREIRAEAR
BIRTH A R ozt =0 B R m S AR R U P EIR - S U m B EEHEE
BEEHCHE =
o IRAEY) - RREBEIEZRRAZEREY) BECRES BN TR W ZEERAE
1) o B B BT e S ML IRAR T o 5B IRV B A sE e B 65 2 (B A RERIE G IR 1B R AR A
28 UK IFIRAR FRIE AR O KR TR A 8
NRISHE AR N0 B SRR 5/T7E T RIEREIER S R RSN B ERE 1M
BRMREERTI A SR ER-
MR R R N I IEI E 2 & 55 &5 www.alamedaalliance.org/live-healthy-library i
ZhE2l Asthmay (20) o
TR UF 528 LRVAllianceZ RIR ST E BRI EFHER Fan B EF G

Page 144 of 240


https://alamedaalliance.org/live-healthy/live-healthy-library/

fEAlameda Alliance for Health (Alliance)’ ZfI—EEZSHXiREst= N EMERFREE AR ERN
abr
Alliance¥f st EBETTRS  UBRRTEHNBRFRESR CHELRAESHNEER N EMNEMR
B iREstE BT ESHNEERE -
FBEMEEASEBIE:

o EITTRAIAITESZ PRV S T BRF ]

o B4 BT BEIBER

s MY mE LS BKRIIZE

o ¥ AlliancelFATHREFREFT ENMRIZE

o RTT AllianceRVAS B DU (S P i =2 B B (R AR TS
RARILEAE

o AlliancePEtimtx it 48 AlliancestE R B o

o BEREEABBE T -NRBEMEEWEICIE KM FEBBERE

o HAR—IEAE AT FHEIF SO RS E SOET T T — T8 e AR M P P o S T o
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Z=EMH

911

SIS

1.800.222.1222

Alamedafztt ZARFEMedi-CalH0

1.800.698.11185%1.510.777.2300

Medi-Calst= AR/EE

1.800.430.4263

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

TEFAFG 1.510.747.4500
2 ER% R
\ \ 1.510.747.4567
RFSEEARB—EE 0 2 82 E 458,
REE: 1.877.932.2738
B Ry sE[E A+ (CRS/TTY) 4% 711/1.800.735.2929
EIPPRFE
TARREREIRTE

Beacon Health Options

1.855.856.0577

Alamedaf#1T A2 EEIEARTS (Alameda County Behavioral
Health Care Services, ACCESS)

OF | cE IR AR TS
Medi-CalstE& A% & : Denti-Cal

1.800.491.9099

1.800.322.6384

ESEIETERE BRNETENHIEE
LUEEE RS2 AR (In-Home Supportive Services, IHSS)

IRFE IR PR TS
Medi-CalstZ A% & :March Vision Care

1.510.577.3552

1.844.336.2724

EECEIESt ENE AR ETEAHENE
DUEERfE SR HRARTS (IHSS)

1.510.577.3552

ETEhEAE
Medi-CalstZ /&2 1.888.433.1876
EREEIEAERE 1.855.383.7873
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ARFS mE e st =

AllianceRFS M E L& (Quality Improvement, Ql) 5t&= A B e E BT Izt = B 2RI IRE B E - B
BRI RSB ESAAENEREE e -t ERELESHRMRBREEIREN
=D DR R PRENRBREIWE -5—5F KA EXTE BIR UCUER M E BT ERAVEIE.
BRI HEIENRS RMAEFRERMESED B - NNBREREZ AN Qs =B R - EEM
ERIE T 55iEsH www.alamedaalliance.org/members - {1 R EAEE— (D QIst EMAR B BIZS ) 55
EAlliancest =X EARF5EE 1 1.510.747.4567

HINR R =B = W BhIEH

Alliance!21EE AR REEL NS EER B & REIRE i JREB RS MR kARt A cAlliance
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If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

BUEETERAN , FEIHMRHEMFERAE , FFHE Alliance STEKNERBE , BFE
1.510.747.4567.

Né&u quy vi can gilp d& doc tai liéu nay, xin goi Ban Dich Vu Hdi Vién Alliance tai s6 1.510.747.4567.
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Otono/invierno 2020

EL CONDADO DE ALAMEDA

Ayudamos a las personas de nuestra comunidad desde 1996

ALAMEDA ALLIANCE FOR HEALTH RECIBE ALTOS
HONORES POR SU EXCELENCIA EN SERVICIO

El titulo de Centro de Excelencia Certificado de BenchmarkPortal reconoce a Alliance
por prestar los niveles mas altos de servicio al miembro en el Condado de Alameda.

Alameda Alliance for Health (Alliance), su plan de salud local nimero uno que atiende a mas de
260,000 residentes del Condado de Alameda, obtuvo la certificacion como Centro de Excelencia por su
desempeno superior en el Centro de Llamadas de Servicios al Miembro de Alliance. El reconocimiento
como Centro de Excelencia, otorgado por BenchmarkPortal, es un gran honor en la industria de la
asistencia y los servicios a los miembros.
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ALAMEDA ALLIANCE FOR HEALTH RECIBE ALTOS
HONORES POR SU EXCELENCIA EN SERVICIO

“Nuestro equipo esta comprometido a proporcionar los niveles mas altos de servicio excepcional
a nuestros miembros y proveedores”, dijo Gia DeGrano, directora de Servicios al Miembro de
Alliance. "“Este reconocimiento de excelencia demuestra nuestra dedicacion al prestar servicios al
miembro de primer nivel y garantizar que nuestros miembros tengan acceso a la atencion y los
Servicios que necesitan para mantenerse sanos”.

Como un aliado comprometido de la red de seguridad, el reconocimiento como Centro de
Excelencia fortalece nuestro compromiso de centrar las necesidades de los miembros y la
comunidad en general del Condado de Alameda. Para ser un Centro de Excelencia, Alliance tuvo
gue pasar por una evaluacion que mide el desempefio continuo en las métricas de operacion clave.
Las métricas clave se clasificaron en relacién con la base de datos internacional de BenchmarkPortal,
la mas grande en el mundo, que contiene las métricas de los centros de contacto. El resultado
demuestra el servicio superior que provee Alliance a los miembros diariamente.

“Nos sentimos muy honrados de recibir el reconocimiento como Centro de Excelencia Certificado
que se otorgd en estos momentos tan desafiantes”, dijo Scott Coffin, director general de Alliance.
“Nuestra mision en Alliance es ayudar a nuestros miembros a vivir una vida sana al brindarles acceso
a la atencion y los servicios de alta calidad que necesitan. Proporcionar un excelente servicio al
miembro es solo una de las muchas formas en las que servimos a nuestra comunidad. Este honor
no podria haberse conseguido sin el trabajo duro de nuestro dedicado personal”.

En Alliance, el buen servicio al miembro es importante para nosotros. Nuestro equipo de Alliance,
conformado por enfermeros, médicos, representantes de campo, de reclamos y telefénicos, y
otras personas, esta trabajando arduamente para ayudarle a obtener la atencion y los servicios
gue necesita.

¢ Tiene alguna experiencia en servicios al miembro de Alliance que le gustaria compartir con
nosotros? Queremos escucharlo. Para compartir su experiencia, visite nuestra pagina de
excelencia en el servicio, en www.alamedaalliance.org.
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Protéjase contra la gripe.

Vacunese contra la gripe hoy mismo, y haga su parte para mantener a la comunidad sana, segura

y fuerte. Ahora, mas que nunca, es importante protegerse, y proteger a su familia y a las demas
personas contra la gripe. Estamos aqui para ayudarle a mantenerse sano y seguro. Todos los miembros
elegibles de Alliance pueden recibir la vacuna contra la gripe sin costo. Llame al consultorio de su
médico para encontrar la ubicacion mas cercana para recibir su vacuna contra la gripe.

Para obtener mas informacion, visite
www.alamedaalliance.org

También puede llamar al Departamento
de Servicios al Miembro de Alliance

De lunes a viernes, de 8a. m. a5 p. m.
Teléfono: 1.510.747.4567

Linea gratuita: 1.877.932.2738
Personas con problemas del

habla o auditivos (CRS/TTY):
711/1.800.735.2929
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SOCIO DESTACADO: DRA. VILEISIS

'ARNDLD BLUSTE]N ‘M.D.1xC,
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La Dra. Rita Vileisis ha dedicado su carrera a ayudar a los nifios a crecer y prosperar. Como hija de
inmigrantes de Lituania, la joven Dra. Vileisis se establecié en Chicago, donde obtuvo su titulo médico.
Concentré su educacion en la atencion a recién nacidos de alto riesgo y la nutricion de bebés prematuros.

Su trabajo la llevé a las unidades de cuidados intensivos neonatales (Neonatal Intensive Care Units, NICU)
en la Universidad Duke, la Universidad de Florida y la Universidad de Nueva York, todo mientras criaba a dos
maravillosos hijos como madre soltera. Aunque amaba los bebés, después de 40 afos tomo la decisién de
mudarse al Area de la Bahia para estar con su hijo y familia y trabajar con nifios como pediatra.

Actualmente, la Dra. Vileisis trabaja en San Leandro con el Dr. Blustein. Alliance tiene el honor
de asociarse con la Dra. Vileisis y el Dr. Blustein para atender a nuestros miembros mas jovenes.

Los miembros de Alliance pueden elegir a la Dra. Vileisis
y al Dr. Blustein como su médico y clinica si llaman al:

Departamento de Servicios al Miembro de Alliance

De lunes a viernes, de8a. m. a5 p. m.

Numero de teléfono: 1.510.747.4567

Linea gratuita: 1.877.932.2738

Personas con impedimentos auditivos y del habla (CRS/TTY):
711/1.800.735.2929

¢ Quiere saber mas sobre la Dra. Vileisis?
Visite nuestro sitio web para ver un video breve en
www.alamedaalliance.org. También puede comunicarse

con nosotros en Facebook y Twitter para ver el video. @ @
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LA RESPUESTA DE ALLIANCE ANTE EL RACISMO

En virtud de los recientes acontecimientos que han tenido lugar en todo Estados Unidos, los cuales

son parte de una larga historia de violencia en contra de la comunidad afroamericana, la Junta de
Administracion de Alameda Alliance for Health (Alliance) aprobé de forma unanime la declaracion publica
que se opone al racismo estructural. El racismo estructural ocurre en nuestra sociedad cuando no se trata
a las personas de la misma manera. Como plan de atencion médica, Alliance entiende que el sistema
actual ha provocado resultados de salud desiguales para los afroamericanos. Nos comprometemos a
tomar medidas que mejoren la calidad de vida de nuestros miembros, socios proveedores y empleados.

“Los recientes sucesos que hemos presenciado nos han recordado que el racismo y las fuerzas
deshumanizadoras de opresion contindan impactando a las comunidades mas marginadas, incluidas
aquellas a las que servimos en Alliance”, dijo Scott Coffin, director general de Alliance. “Como miembros
de la red de seguridad, estamos comprometidos con nuestra mision de mejorar la calidad de vida de
nuestros miembros y de nuestras comunidades diversas, y continuaremos escuchando, aprendiendo y
avanzando con los esfuerzos para mejorar la igualdad en nuestras comunidades y promover la diversidad,
el respeto y la inclusion para todos”.

El liderazgo de Alliance escuchara a sus empleados, miembros de Alliance y socios de atencién médica
para disefiar un plan de accién con base en su declaraciéon publica. Se puede leer toda la declaracion
a continuacion.

DECLARACION PUBLICA DE ALAMEDA ALLIANCE FOR HEALTH EN CONTRA
DEL RACISMO ESTRUCTURAL

Alameda Alliance for Health (Alliance) ha servido humildemente durante 24 afios a las comunidades de
color del Condado de Alameda, uno de los condados mas diversos de la nacion. Alliance se compromete
con la comunidad afroamericana y se solidariza con los movimientos que tienen como meta crear un
mundo libre de rechazo en contra de la gente de color y del racismo estructural. Mas de cuatro siglos

de inequidad e injusticia en esta nacién han tenido como resultado disparidades importantes y resultados
desiguales para los afroamericanos, incluido el acceso a una atencion médica de calidad. Ademas, los
afroamericanos se han visto afectados de forma desproporcionada por la brutalidad y la violencia de

la policia. Somos testigos del dolor y el sufrimiento de los afroamericanos en nuestras comunidades,

nos oponemos a cualquier forma de racismo estructural y violencia racial, y decidimos evaluar nuestras
propias acciones y su impacto en nuestros miembros, socios proveedores y empleados.
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RECONOCEMOS que cualquier forma de racismo es deshumanizante. La deshumanizacién
causa ansiedad y aislamiento social, el miedo al dafio o a la pérdida de la vida, y la posibilidad
de que uno cuestione su autoestima y valor en la sociedad.

RECONOCEMOS que el legado y los efectos perjudiciales de la esclavitud y de las leyes que
apoyan la discriminacion racial y el racismo que todavia experimenta la gente de color en estos
dias contintian causando disparidades de salud, inseguridad econémica y falta de acceso a los
servicios de salud publica dentro de la comunidad afroamericana.

RECONOCEMOS que el racismo sistémico en contra de la comunidad afroamericanay
contra todas las comunidades de color plantea una amenaza para la seguridad econémica, la
seguridad fisica y la salud de toda nuestra comunidad.

PERMANECEMOS unidos en nuestra creencia de que Las Vidas Negras Importan (Black Lives
Matter), y apoyamos todos los esfuerzos de unificacion viables que trabajan para preveniry
reducir los efectos de las realidades anteriores. Esto incluye, entre otras cosas, la equidad racial,
la justicia social, los derechos humanos y la celebracion de la diversidad.

DECIDIMOS establecer y formar un Comité de Diversidad, Equidad e Inclusién para atender
la desigualdad racial de los afroamericanos y personas de color, ademas de trabajar juntos
para acabar con el odio, y crear esperanza y sanacion en nuestra comunidad.

DECIDIMOS apoyar la igualdad de acceso al empleo, la remuneracién equitativa y la
promociéon para todos los empleados dentro de Alliance.

DECIDIMOS asegurar que nuestra diversidad continte reflejada y se mantenga a través de
practicas de contratacién equitativas en todos los departamentos y en diferentes niveles.




LA RESPUESTA DE ALLIANCE ANTE EL RACISMO

(Continda de la pagina 7)

DECIDIMOS apoyar la promocion de politicas y regulaciones para la igualdad que tengan un
impacto en los factores sociales determinantes de la salud, incluidas la justicia ambiental, la
educacién publica y la vivienda, para que nuestras comunidades mas vulnerables tengan mejores
resultados de salud publica y reduzcan las disparidades de salud.

DECIDIMOS crear recursos especificos para identificar y reducir las disparidades sociales que
afectan a nuestros miembros afroamericanos.

DECIDIMOS hacernos responsables, junto con nuestros socios proveedores, de los resultados
marginales o escasos de la atencion médica para nuestros miembros, y asegurar que los
miembros afroamericanos no sufran discriminacion en el acceso o la atencién médica.

DECIDIMOS invertir en recursos para formar a nuestro equipo, miembros y proveedores en la
importancia del antirracismo y su impacto en nuestras comunidades.

DECIDIMOS apoyar nuestro sistema de educacion publica local para asegurar que todos
los nifos tengan a su disposicion los mismos recursos para que mejoren su habilidad de
competencia y alcancen metas de altos niveles, y asi puedan alcanzar todo su potencial.

DECIDIMOS apoyar un amplio acceso a viviendas y vecindarios seguros y accesibles que den
acceso a los residentes a oportunidades econémicas y educativas.

Alliance se hace responsable de cumplir con el compromiso de nuestra mision: “luchar por
mejorar la calidad de vida de nuestros miembros y las personas de nuestras comunidades
diversas”. Nuestro compromiso reconoce tanto la inclusién como el valor de la vida de los
afroamericanos de nuestra comunidad. Alliance cree fundamentalmente que el racismo limita
nuestra capacidad e impide nuestra habilidad de brindar calidad equitativa y acceso a la atencién
a las personas mas vulnerables dentro de nuestra comunidad. Creemos que juntos somos mas
fuertes y decidimos generar un cambio.
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iNUEVO! ASOCIACION ENTRE ALLIANCE Y EL

PROGRAMA DE CANCER DE STANFORD
\
00 |

-~

Nos entusiasma anunciar nuestra asociacion con Stanford Medicine y el programa de la Red de
Cancer de University HealthCare Alliance (UHA) de Stanford Health Care. Esta asociacion permitira
que los miembros de Alliance con diagnosticos oncolégicos o hematoldgicos tengan acceso a los
especialistas de la Red de Cancer de Stanford mediante consultas virtuales y en persona.

Los especialistas en cancer del programa de la Red de Cancer de Stanford proporcionaran una
coordinacion de atencién mejorada y acceso simplificado a los especialistas quirirgicos y médicos
de la Red de Cancer de Stanford. Estos especialistas ayudaran a eliminar las barreras para que los
pacientes accedan a servicios de diagnéstico especificos y altamente complejos, y ensayos clinicos
sobre el cancer, del programa de la Red de Cancer de Stanford.

¢Quién califica?
Cualquier miembro de Alliance con un diagnostico oncoldgico o hematoldgico que esté
directamente asignado a un proveedor de atencién primaria (primary care provider, PCP) o médico

de Alliance. Los miembros de Alliance también necesitan una remision de su PCP para este
programa.

Alliance también cubrira el transporte terrestre local para los miembros que participen en ensayos
clinicos en el Centro de Cancer de Stanford en Palo, Alto California.

Si tiene alguna pregunta sobre este programa nuevo, llame al:

Departamento de Servicios al Miembro de Alliance

De lunes a viernes, de 8 a. m. a5 p. m.

NuUmero de teléfono:1.510.747.4567

Linea gratuita: 1.877.932.2738

Personas con problemas auditivos y del habla: 711/1.800.735.2929

Stanford

Juntos, Alliance, nuestros miembros dedicados y las asociaciones con HEALTH CARE
proveedores estan creando una comunidad mas sana para todos. STANFORD MEDICINE

Page 164 of 240



ALLIANCE AUTORIZA EL FINANCIAMIENTO
PARA LOS PROVEEDORES DE LA RED DE
SEGURIDAD LOCAL

& N

En mayo de 2020, la Junta de Administracion de Alliance acordo crear un fondo para ayudar
a los proveedores locales a mantener sus puertas abiertas. El fondo de crisis de emergencia de
$16.6 millones es para los proveedores de la red de seguridad de primera linea en nuestra red
gue tratan y apoyan a los pacientes afectados por el COVID-19.

Alliance otorgd un total de $6.6 millones en mayo y junio de 2020 para apoyar a los proveedores
de la red de seguridad de primera linea en el Condado de Alameda.

El martes 28 de julio de 2020, la Junta de Administracion de Alliance voté para aplazar el
programa hasta que se presente el presupuesto final en noviembre. Para obtener actualizaciones,
visite el sitio web de Alliance en www.alamedaalliance.org.

“Como socio en la red de seguridad del Condado de Alameda, apreciamos a nuestros médicos,
enfermeras y otros cuidadores de primera linea que estan comprometidos a atender a sus
pacientes”, dijo Scott Coffin, director general de Alliance. “El financiamiento de emergencia ante
la crisis refuerza el acceso a los servicios de salud y amplia las pruebas de COVID-19 para brindar
un mejor servicio a los residentes mas vulnerables de nuestra comunidad”.

Si bien se ha progresado en reducir el nimero de hospitalizaciones y muertes por COVID-19,
esperamos que el coronavirus todavia afectara a las comunidades de bajos ingresos. Nos
comprometemos a garantizar que los hospitales y sistemas de salud de la red de seguridad
puedan permanecer enfocados en la atencién de las personas.
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NO ESPERE; jVACUNESE!

Hay una forma sencilla de proteger a sus seres queridos:
jvacunarse!

Aplicarse las vacunas que necesita es una de las formas mas
sencillas de protegerse a usted, a su familia y a la comunidad.
Las vacunas ayudan a protegerse contra enfermedades como
el sarampidn y la tos ferina. Cuando muchas personas se
retrasan en sus vacunas, hay mas probabilidades de que
estas enfermedades se propaguen. Todos podemos poner de
nuestra parte para mantener sanos a todos.

Llame a su médico para programar una revision. Pregunte
qué vacunas necesita usted o su hijo(a). Si no se ha hecho una
revision este ano, aun puede ponerse al dia con las vacunas

y retomar el camino.

Para obtener mas informacién sobre las vacunas, visite
www.alamedaalliance.org/live-healthy-library y haga clic en “Vaccines” (Vacunas).




COMO MANTENERSE SEGURO DURANTE

LAS CONSULTAS CON EL MEDICO

Los proveedores de Alliance estan trabajando arduamente B

para mantenerlo sano y seguro. Si es momento de que se LOS MEDICOS HACEN
haga una revision (también llamada consulta de bienestar) QUE LAS REVISIONES
0 una revision de embarazo, o tiene alguna inquietud de SEAN SEGURAS:

salud, puede obtener la atencion que necesita.

En algunos casos, es posible que su médico le ofrezca la mascarillas obligatorias

opcion realizar la consulta por teléfono o por videollamada.

Si tiene que ir, tanto usted como el consultorio del médico
pueden tomar medidas adicionales para proteger a usted pacientes separados

y a su familia.

. . " _
Formas en las que puede hacer que sus revisiones salas desinfectadas
sean seguras:

e Asegurese de que los adultos y los nifios mayores de
dos (2) afos usen mascarilla en todo momento.

e Use desinfectante de manos antes y después de la consulta.

e Espere en su automovil, no en la sala de espera. Llame al consultorio del médico
para avisar que llego.

Cuando programe su consulta, pregunte al consultorio de su médico sobre las
medidas de seguridad y qué debe esperar cuando vaya a la clinica. Esto le ayudara
a estar listo para su consulta.

Si tiene una inquietud urgente:

Llame al consultorio de su médico primero para preguntar qué debe hacer.

Si no puede comunicarse con el consultorio de su médico, llame a la linea de consulta
de enfermeria en cualquier momento:

Miembros de Medi-Cal: 1.888.433.1876
Miembros de Group Care: 1.855.383.7873

Si tiene una emergencia:

Busque ayuda de inmediato. Se trata de una emergencia si usted o alguien que
conoce tiene sintomas como problemas para respirar subitos, dolor en el pecho o
confusion. Llame al 911 o vaya a la sala de emergencia (emergency room, ER) del
hospital mas cercano.
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CONSEJOS PARA LAS CONSULTAS DE TELESALUD
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Recibir atencion médica por teléfono o por video, también llamada telesalud, le permite quedarse en casa
para los servicios que no necesita recibir en persona. Si esto es nuevo para usted, siga leyendo para conocer
algunos consejos sobre como prepararse.

1. Relina sus notas, preguntas y documentos.

Tener sus notas a la mano le ayudara a recordar qué quiere preguntar y a proporcionar cualquier
informaciéon que su médico podria necesitar de su parte.

Es posible que tenga:

e una breve lista de los problemas y preguntas clave

un registro de sintomas con fotos

medidas que su médico podria solicitar, como su peso, temperatura o presion arterial
una lista de los medicamentos que toma

su historial médico

cualquier documento o formulario que le hayan pedido llenar

2. Prepare la tecnologia necesaria.

Antes de la consulta, pregunte al consultorio de su médico qué necesitara. Para una consulta por video,
necesita una buena conexién a Internet. Es posible que deba descargar una aplicaciéon o crear una cuenta.
Para las consultas por teléfono, necesita un teléfono con una buena recepcion. De ser posible, pruebe su
configuracién con anticipacion.

3. Encuentre un lugar silencioso y privado.

En la medida de lo posible, sin dejar de tener una buena conexién a Internet o recepcion telefénica,
busque un lugar silencioso y privado para la llamada, de modo que usted y su médico puedan escucharse
con claridad.

4. Preparese para escribir su plan de atencion.

Tome notas durante la consulta. Escriba su plan de atencién y lo que debe hacer después de su consulta.
Asegurese de hacer preguntas si hay algo que no le quede claro.

¢Necesita un intérprete?

El consultorio de su médico puede solicitar que un intérprete se una a su llamada por teléfono o por
video. Si tiene alguna pregunta sobre cémo solicitar un intérprete, llame al Departamento de Servicios al
Miembro de Alliance al 1.510.747.4567.
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SERVICIOS DE ATENCION PREVENTIVA
PARA NINOS

iPrograme una cita de servicios de atenciéon preventiva de Bright Futures para usted o su hijo
hoy mismo!

Los servicios de atencion preventiva de Bright Futures estan destinados a niflos menores

de 21 afos, y usted o su hijo pueden obtenerlos a través de Medi-Cal. Se denominan
servicios de pruebas de deteccion, diagnéstico y tratamiento tempranos y periédicos (Early
and Periodic Screening, Diagnostic and Treatment, EPSDT) e incluyen: examenes fisicos;
servicios de nutricion; evaluaciones del desarrollo y comportamiento; examenes de la vista,
de audicién y de salud bucal; analisis de sangre para enfermedades como la tuberculosis, asi
como todas las vacunas necesarias para prevenir enfermedades. El plomo en la sangre puede
causar dano en el cerebro y el sistema nervioso, retraso en el crecimiento y en el desarrollo,
problemas de aprendizaje y de comportamiento, ademas de problemas de audicion y del
habla. Una de las medidas mas importantes que debe tomar para su hijo es realizarle una
prueba de deteccion de plomo en la sangre a los 12 meses y a los 24 meses de edad. Con
esta importante prueba también se pueden detectar y tratar otros problemas de salud. Esos
servicios se pueden proporcionar durante las consultas anuales de bienestar infantil y estan
disponibles sin costo a través de Alliance.

Si usted o su hijo no han ido al médico en el Ultimo afo, comuniquese con su proveedor
o médico de atencion primaria (PCP) para programar una cita.

Si tiene preguntas sobre como comunicarse con su médico o programar servicios de atencion
preventiva de Bright Futures, llame al:

Departamento de Servicios al Miembro de Alliance

De lunes a viernes, de 8 a. m. a5 p. m.

NuUmero de teléfono: 1.510.747.4567

Linea gratuita: 1.877.932.2738

Personas con problemas auditivos y del habla: 711/1.800.735.2929
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LOS RIESGOS DE FUMAR Y VAPEAR
DURANTE EL COVID-19

Fumar y vapear es peligroso para su salud y también aumentan su riesgo de padecer COVID-19.
Este es el momento de proteger su salud pulmonar y dejar de fumar y vapear.
¢ Por qué fumar y vapear durante el COVID-19 es riesgoso?

Esto se debe a que fumar y vapear...

¢ Debilita su sistema inmunitario: Esto dificulta que el cuerpo luche contra
enfermedades como el COVID-19. Un sistema inmunitario debilitado podria significar
tener sintomas peores o una probabilidad mayor de ir al hospital.

e Aumenta la transferencia del virus: Cuando usted fuma o vapea, corre un mayor
riesgo de contraer el virus al no usar mascarilla y tocarse la boca. Fumar y vapear
también puede propagar el virus mediante el humo de segunda mano. El humo de
segunda mano se produce cuando otros respiran el humo de alguien que esta cerca.

e Dana sus pulmones y corazon: Pero dejar de fumar ayuda a sus pulmones y corazéon
desde el momento en que lo deja. Dejar de fumar también protege a sus seres queridos
del humo de segunda mano.

¢Esta buscando ayuda para dejar de fumar? jEstamos aqui para ayudarle!

¢ Linea de ayuda para fumadores de California: Para recibir apoyo y ayuda para hacer un
plan para dejar de fumar, llame a la linea gratuita al 1.800.662.8887.

e Visite www.alamedaalliance.org/live-healthy-library y haga clic en “Quit Smoking”
(Dejar de fumar).

e Solicite que le envien materiales por medio del Formulario de solicitud de programas
y materiales de bienestar de Alliance que se encuentra la pagina 28.
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CUIDADO PERSONAL DURANTE EL COVID-19

El COVID-19 ha sido dificil para todos. Ha habido muchos cambios durante este tiempo.

Todos estos cambios pueden provocar estrés, ansiedad y soledad. Es posible que se dé
cuenta de que estos sentimientos afectan su suefio, habitos alimenticios, humor y salud.
Lo importante es notarlo y tomar medidas.

Pruebe estos pasos diarios para estar mas sano:

Q. Construya relaciones: Conéctese con su familia durante las comidas y comuniquese
o) é con el resto de su familia, sus amigos y otras relaciones de apoyo mediante llamadas
telefénicas, conversaciones por video 0 mensajes de texto.

Muévase a diario: Intente realizar alguna actividad fisica durante al menos 30 minutos
todos los dias para que le ayude con el estrés. Recuerde que no tiene que hacer todo a
la vez. Puede ir a dar un paseo después de cada comida, hacer una competencia de baile
con su familia o probar un nuevo entrenamiento en casa.

gg
,Z Duerma lo suficiente: Puede ser dificil a veces, pero dormirse y despertar a la misma
'% hora todos los dias puede hacer que se sienta mejor. Para ayudarle a conciliar el suefio,
guarde el teléfono y la computadora y siga una rutina antes de acostarse.
Y

Coma sanamente: Coma alimentos balanceados durante el dia. Incluya mas frutas
y verduras, y limite los alimentos y las bebidas con sal, azucar y grasas.

Practique la atencion plena, medite o rece: Pruebe la respiracién profunda, el yoga
o rezar para ayuda a aliviar el estrés.

Obtenga apoyo de salud mental y conductual: Estamos aqui para ayudarle. Para
obtener apoyo, programe una cita con Beacon Health Options en la linea gratuita al
1.855.856.0577.

Para obtener ayuda inmediata, llame a la linea gratuita de Servicios de Asistencia en
Momentos de Crisis del Condado de Alameda al 1.800.309.2131 o llame al 911 en
caso de una emergencia.

Para obtener mas informacion sobre cémo sobrellevar el estrés,
visite www.alamedaalliance.org/live-healthy-library y haga clic en “Behavioral Health”
(Salud conductual).

También puede solicitar que le envien materiales por medio del Formulario de solicitud de programas
y materiales de bienestar de Alliance que se encuentra la pagina 28.

Fuente: California Surgeon General’s Playbook: Stress Relief during COVID-19 (Manual del cirujano
general de California: alivio del estrés durante el COVID-19).
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RESPIRE MEJOR CON ASMA

iSe puede lograr respirar mejor! Puede controlar su asma y evitar los episodios de asma
cuando trabaja con su médico para descubrir los desencadenantes de su asma, crear un plan
de accion para el asma y tomar sus medicamentos.

e Evite los desencadenantes del asma: Los desencadenantes del asma son cosas que
le dificultan respirar. Los desencadenantes pueden incluir el polen, el polvo, el humo
de cigarro y algunos productos de limpieza. Los dias con mucha contaminacién o humo
de incendios también pueden empeorar su asma. En los dias con mala calidad del aire,
quédese en el interior, cierre las puertas y ventanas, y use un purificador de aire si
cuenta con uno.

e Cree un plan de acciéon para el asma: Pida a su médico que le ayude a crear un plan
de accién para el asma. El plan le ayuda a saber qué hacer durante un episodio de asma.
Todas las personas que tienen asma necesitan su propio plan.

e Tome sus medicamentos: Tome sus medicamentos para el asma como se lo recomiende
su médico. Es importante seguir tomandolos incluso si se siente bien. Esto le ayudara a
respirar mejor. Hable con su médico sobre tener un inhalador de control
a largo plazo y un inhalador de rescate para alivio rapido.

Si tiene alguna pregunta o le inquieta el asma, hable con su médico durante su
proxima consulta de atencion para el asma. Su equipo de atencion médica esta
aqui para ayudarle.

Para obtener mas informacion sobre el asma, visite
www.alamedaalliance.org/live-healthy-library y haga clic en “Asthma” (Asma).

También puede solicitar que le envien materiales por medio del Formulario de solicitud
de programas y materiales de bienestar de Alliance que se encuentra la pagina 28.
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ENCUESTA DE SATISFACCION DEL MIEMBRO

En Alameda Alliance for Health (Alliance), siempre buscamos formas de mejorar la satisfaccion
de nuestros miembros y proveedores.

Alliance encuesta a los miembros para conocer sus experiencias con la atencion médica. Sus
respuestas a estas encuestas nos ayudan a mejorar las cosas y aumentar la calidad de la atencion
para nuestros miembros.

Las preguntas de la encuesta pueden cubrir:
e citas y tiempos de espera en el consultorio
e qué tan bien se comunican los médicos con usted
e como satisfacemos sus necesidades linguisticas
e qué tan satisfecho esta con Alliance como su plan de salud
e su experiencia con Alliance y la atencién médica que recibe

Sobre las encuestas
e Alliance se comunica con una muestra aleatoria de miembros de Alliance.

e Primero, se envian las encuestas por correo. Si no recibimos una respuesta,
damos seguimiento con una llamada telefénica.

e Una encuesta esta disponible en inglés, espafol, chino y vietnamita y la otra,
en inglés y espafol.
El cuadro de estandares de acceso oportuno muestra qué tan rapido deberia poder programar
una cita para cada tipo de consulta.

Apreciamos sus comentarios sobre las formas en las que satisfacemos sus necesidades y como
podemos mejorar. jGracias por responder las encuestas en caso de que se comuniguen con usted!

>
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ESTANDARES DE ACCESO OPORTUNO*
Todos los proveedores que tienen contrato con Alliance para brindar atencion médica a nuestros
miembros deben ofrecer citas dentro de estos margenes de tiempo:

CITA DE PROVEEDORES DE ATENCION PRIMARIA (PCP)

Tipo de cita: Cita en un plazo de:

Cita no urgentes 10 dias habiles a partir de la solicitud
Primera cita prenatal con ginecobstetricia (OB/GYN) 2 semanas a partir de la solicitud
Cita urgente que requiere una PA 96 horas a partir de la solicitud

Cita urgente que no requiere una PA 48 horas a partir de la solicitud
Tipo de cita: Cita en un plazo de:

Cita no urgente con un médico especialista 15 dias habiles a partir de la solicitud
Cita no urgente con un proveedor de salud conductual 10 dias habiles a partir de la solicitud
Cita no urgente con un proveedor de servicios auxiliares 15 dias habiles a partir de la solicitud
Primera cita prenatal con ginecobstetricia (OB/GYN) 2 semanas a partir de la solicitud
Cita urgente que requiere una PA 96 horas a partir de la solicitud

Cita urgente que no requiere una PA 48 horas a partir de la solicitud

Tipo de cita:

Tiempo de espera en el consultorio 60 minutos

Tiempo para devolver una llamada 1 dia habil

Tiempo para responder una llamada 10 minutos

Acceso telefénico: se proporciona cobertura las 24 horas del dia, los 7 dias de la semana.

Triaje y deteccién por teléfono: el tiempo de espera no excede los 30 minutos.

Instrucciones de emergencia: se garantizan instrucciones de emergencia adecuadas.

Servicios lingUisticos: se ofrecen servicios de interpretacion las 24 horas del dia, los 7 dias de la semana.

*De acuerdo con los reglamentos del Departamento de Atencion Administrada de la Salud
(California Department of Managed Health Care, DMHC) y el Departamento de Servicios del
Cuidado de la Salud de California (California Department of Health Care Services, DHCS),

y los estandares y las pautas del plan de salud (Health Plan, HP) del Comité Nacional para

el Aseguramiento de la Calidad (National Committee for Quality Assurance, NCQA)

PA = Autorizacion previa (Prior Authorization)

El cuidado de urgencia se refiere a los servicios necesarios para evitar un deterioro grave de su salud
después de un problema de salud o lesién inesperados (es decir, dolor de garganta, fiebre, laceraciones
leves y algunos huesos rotos).

El cuidado que no es de urgencia se refiere a las citas de rutina para los problemas de salud que
no son urgentes.

El triaje y las pruebas de deteccion se refieren a cuando un proveedor de atencién médica revisa

sus inquietudes de salud y sintomas para decidir qué tan urgente es su necesidad de atencion.
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ES IMPORTANTE PROTEGERSE
Y PROTEGER A LOS DEMAS

Todos podemos poner de nuestra parte para salvar vidas.

Lavese frecuentemente
las manos con jabén
durante 20 segundos
o use desinfectantes
para manos a base de
alcohol al 60 % o mas.

Manténgase al menos
a 6 pies de distancia
de los demas en la
medida de lo posible.

No se toque la nariz,
la boca ni los 0jos.

Limpie y desinfecte
las superficies de alto
contacto como su
teléfono y las perillas
de las puertas.

Al toser o estornudar,
CUbrase la boca con
un panuelo de papel,
y después tirelo

a la basura y lavese
las manos.

Quédese en casa si se
siente enfermo y llame
primero a su médico.
Evite el contacto cercano
con otras personas.

Use mascarilla
cuando salga
de casa para
recibir servicios
esenciales.
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MANTENGASE INFORMADO SOBRE EL COVID-19
EN NUESTRA COMUNIDAD

Para obtener recursos y actualizaciones a su alcance, visite
www.alamedaalliance.org

Estamos aqui para usted.

El nuevo coronavirus (COVID-19) ha tenido un impacto en nuestra comunidad y en el mundo.
Alliance comprende sus inquietudes y nos esforzamos por garantizar que nuestros miembros,
proveedores y socios comunitarios tengan los recursos que necesitan para mantenerse saludables.
Estamos haciendo exenciones de todos los costos compartidos para las pruebas de deteccion
médicamente necesarias y las pruebas de COVID-19.

Ahora, los miembros de Alliance pueden tener una cita con el médico desde la comodidad de
su hogar, por teléfono o por videollamada. Los miembros también tienen acceso a Teladoc las
24 horas del dia, los 7 dias de la semana, cuando su médico no esté disponible. También puede
llamar a la linea de consulta de enfermeria sin costo al 1.888.433.1876. Ademas, puede recibir
los resurtidos de medicamentos en su hogar.

Incluso puede recibir una llamada de un miembro del equipo de Alliance para que hable con
usted. Queremos ayudarle a que se mantenga seguro, sano y fuerte.

Juntos creamos una comunidad mas saludable para todos.
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iPROXIMAMENTE! jNUEVAS Y MEJORES
FUNCIONES EN EL PORTAL PARA MIEMBROS
DE ALLIANCE!

En Alliance, valoramos a nuestra comunidad de miembros dedicados. Tenemos un anuncio
importante que queremos compartirle.

Proximamente en 2021, el portal en linea para miembros de Alliance tendra una nueva imagen y
funciones adicionales.

En nuestro portal para miembros de Alliance, usted puede:
e imprimir una tarjeta provisional de identificacién de miembro
e elegir a su proveedor o médico de atencién primaria (PCP)
e actualizar su informacién de contacto
® iy mucho mas!

En la primavera de 2021, también podra acceder a todas esas funciones y méas desde su dispositivo
movil inteligente.

Para obtener mas informacion, actualizaciones e inscribirse en el portal para miembros de Alliance
hoy mismo, visite www.alamedaalliance.org.
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CAMBIOS DE DIRECCION Y DE NUMERO DE TELEFONO

Si se muda o cambia de numero de teléfono, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

PROGRAMAS Y MATERIALES SIN COSTO

i Desea recibir mas recursos u obtener mas informacién acerca de las clases y los programas? Solo llene el
Formulario de solicitud de programas y materiales de bienestar de Alliance en la pagina 28, revise
los programas y materiales que desea, y envienoslo. Los programas y materiales no tienen costo para
usted, ya que es miembro de Alliance. Para obtener mas informacién, llame al Departamento de Servicios
al Miembro de Alliance al 1.510.747.4567 o visite www.alamedaalliance.org/live-healthy.

SERVICIOS LINGUISTICOS SIN COSTO

Ofrecemos a nuestros miembros de Alliance servicios de interpretacion para las consultas de atencién
médica, asi como documentos del plan de salud en su idioma o en otros formatos, por ejemplo, en
braille, en audio o en letra grande. Para obtener ayuda con sus necesidades lingdisticas, llame al
Departamento de Servicios al Miembro de Alliance al 1.510.747.4567.




NUMEROS DE TELEFONO IMPORTANTES

Emergencias

911

Control de intoxicaciones

1.800.222.1222

Centro de Medi-Cal de Servicios Sociales en el Condado
de Alameda

1.800.698.1118 0 1.510.777.2300

Cambios e inscripciones en el plan de Medi-Cal

1.800.430.4263

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

Linea principal

1.510.747.4500

Departamento de Servicios al Miembro
De lunes a viernes, de 8a. m. a5 p. m.

1.510.747.4567

Linea gratuita

1.877.932.2738.

Personas con impedimento auditivo o del habla (CRS/TTY)

711/1.800.735.2929

SERVICIOS DE ATENCION MEDICA

Servicios de cuidado de la salud conductual

Beacon Health Options

1.855.856.0577

Servicios de Cuidado de la Salud Conductual del Condado
de Alameda (Alameda County Behavioral Health Care
Services, ACCESS)

Servicios de atencion dental
Miembros de Medi-Cal: Denti-Cal

1.800.491.9099

1.800.322.6384

Miembros de Group Care: llamen a la autoridad publica
para Servicios de Apoyo en el Hogar
(In-Home Supportive Services, IHSS)

Servicios de atencion de la vista
Miembros de Medi-Cal: March Vision Care

1.510.577.3552

1.844.336.2724

Miembros de Group Care: llamen a la autoridad publica
para Servicios de Apoyo en el Hogar (IHSS)

Linea de consulta de enfermeria
Miembros de Medi-Cal

1.510.577.3552

1.888.433.1876

Miembros de Group Care

1.855.383.7873
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La oficina de Alameda Alliance for Health (Alliance) estara cerrada los siguientes dias festivos:

2020

Dia de Accion de Gracias
Jueves 26 de noviembre

Dia después del Dia de
Accion de Gracias
Viernes 27 de noviembre

Nochebuena
Jueves 24 de diciembre

Navidad
Viernes 25 de diciembre




2021

Dia de Ano Nuevo
Viernes 1.° de enero

Dia de Martin Luther King, Jr.
Lunes 18 de enero

Dia del Presidente
Lunes 15 de febrero

Dia de los Caidos
Lunes 31 de mayo

Dia de la Independencia
Lunes 5 de julio

Dia del Trabajo
Lunes 6 de septiembre

Dia de Accion de Gracias
Jueves 25 de noviembre

Dia después del Dia de Accidn
de Gracias
Viernes 26 de noviembre

Nochebuena
Viernes 24 de diciembre

Navidad
Sébado 25 de diciembre

Buenos deseos para una
temporada de fiestas feliz

y saludable para usted,

su familia y sus amigos.




PROGRAMA DE MEJORAMIENTO DE LA CALIDAD

El Programa de Mejoramiento de la Calidad (Quality Improvement, QI) de Alliance ayuda

a mejorar la atencion para nuestros miembros. Queremos ver si usted se esta haciendo los exdmenes
y las pruebas de deteccion regulares que necesita realizarse. También vemos si esta satisfecho con la
atencion que le brindan nuestros proveedores y con los servicios que le proporcionamos. Cada afio
nos fijamos metas para mejorar la atencién que reciben nuestros miembros. Estas metas se relacionan
con la atencion y el servicio. Cada afio esperamos ver si logramos nuestras metas. Para obtener

mas informacién sobre las metas, el progreso y los resultados de nuestro Programa de Ql, visite
www.alamedaalliance.org/members. Si desea obtener una copia impresa del Programa de Ql,
llame al Departamento de Servicios al Miembro de Alliance al 1.510.747.4567.

AVISO DE NO DISCRIMINACION Y ASISTENCIA CON EL IDIOMA

Alliance cumple con las leyes federales de derechos civiles y no discrimina por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo. Alliance no excluye a personas ni las trata de
manera diferente debido a su raza, color, nacionalidad, edad, discapacidad o sexo.

If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567 .

RBRUWEBEBTEARAXMY , FEBEREMEE R |, FBHE Alliance FFERERBE |
E 5% 1.510.747.4567.,

Né&u quy vi can gitp d& doc tai liéu nay, xin goi Ban Dich Vu Hdi Vién Alliance tai s6 1.510.747.4567.
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Alameda Alliance for Health

Programas y materiales
de bienestar | C

U

Formulario de solicitud de los miembros: Alameda Alliance for Health (Alliance) ofrece educacion
gratuita sobre la salud. Queremos que usted se haga cargo de su salud con la mejor informacion
posible. Seleccione los temas sobre los que desea que le enviemos informacion. También puede solicitar
los folletos en otros formatos. Muchos folletos pueden encontrarse en www.alamedaalliance.org.

LIBROS

O
O

0 O00O000 OO0OO0o0ood

O

&8

O

O

Libro de cocina (eljja uno)

[0 Diabetes O Alimentacion saludable
Qué hacer cuando su hijo se enferma

REMISIONES A CLASES Y PROGRAMAS

Abuso del alcohol y otras sustancias
Asma

Apoyo para la lactancia

RCP/primeros auxilios

Diabetes

Programa de Prevencion de la Diabetes
(prediabetes)

Peso saludable

Salud del corazén

Crianza de los hijos

Embarazo y parto

Dejar de fumar (recibir una llamada de la
linea de ayuda para fumadores)

Centros y programas para personas de la
tercera edad

WW (antes conocido como Weight Watchers)

BRAZALETES O COLLAR DE
IDENTIFICACION MEDICA

Asma

O Nino O Adulto
Diabetes

O Nino O Adulto

O

OO0O0O000000 OO0 OO0 OO0

OO

MATERIALES ESCRITOS

Instruccion anticipada
(poder notarial para la atencion médica)
Abuso del alcohol y otras sustancias
Asma
O Nino O Adulto
Cuidado de la espalda
Control de la natalidad y planificacion
familiar
Lactancia
Seguridad en los asientos de los
automoviles
Diabetes
Violencia doméstica
Ejercicio
Alimentacién saludable
Salud del corazon
Crianza de los hijos
Embarazo y parto
Dejar de fumar

Seguridad

O Bebé O Nino

O Adulto O Adulto mayor
Salud sexual

Estrés y depresion

Nombre (personal):
Nombre del hijo (si corresponde):

Edad del nino:
Direccion:

Ciudad:

Codigo postal: _

Los materiales son para: 0 Nino O Adulto

O Adulto mayor

NuUmero de identificacion de Alliance:
NUmero de identificacion de miembro

del nino:
Idioma preferido:

NUmero de teléfono:
Direccion de correo electrénico:

ALAMEDA

Alliance
FOR HEALTH

Para hacer un pedido, envie este formulario a:
Alliance Health Programs ¢ 1240 South Loop Road, Alameda, CA 94502
NUmero de teléfono: 1.510.747.4577
Personas con impedimentos auditivos y del habla (CRS/TTY): 711/1.800.735.2929

HE_MBRS_WELLNESS REQ FORM 05/2020

HED W-1 05/2020Q
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MEMBER Alliance
CONNECT FOR HEALTH

Mua Thu/Bong Nam 2020

QUAN ALAMEDA

Giiip Do Moi Ngwo'i Trong Cong Pong Ciia Chiing Ta T Nam 1996

ALAMEDA ALLIANCE FOR HEALTH GIANH BUQC
CAC DANH HIEU CAO CHO DICH VU XUAT SAC

Trung Tam Xuat Sac dwoc Chirng Nhan tir BenchmarkPortal céng nhan Alliance cung cap cac
murc d6 dich vu khach hang cao nhéat trén toan Quan Alameda.

Alameda Alliance for Health (Alliance), chwong trinh bao hiém stc khde hang dau tai dia phwong cla
quy vi phuc vu hon 260,000 cw dan & Quan Alameda, da nhan dwoc chirng nhan la Trung Tam Xuat
Sac vi da cé thanh tich vwot troi & Trung Tam Cuéc Goi Dich Vu Héi Vién Alliance. Sy cdng nhéan
thanh tich Trung Tam Xuét Sac, do BenchmarkPortal trao, la mét danh hiéu cao trong nganh dich vu
va hd tro khach hang.
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ALAMEDA ALLIANCE FOR HEALTH GIANH
PUQOC CAC DANH HIEU CAO CHO DICH VU
XUAT SAC

Giam Doc Dich Vu Héi Vién Gia DeGrano cua Alliance cho biét: “Doi ngu chung t6i cam két
cung cap cac mic do dich vu thu’ong hang cao nhét cho cac hoi vién va nha cung cép cua
chung t6i. Gidi thuwdng xuét sac nay cho thay sw tan tam cua chung t6i trong viéc cung cap
dich vu khach hang hang nhét va dam bao rang cac hdi vién cta chung toi déu dwoc tiép can
vGi s cham soéc va dich vu ma ho can dé luén khde manh’.

La mot déi tac trong mang lwéi ddm bao an toan dwoc cam két, g|a| thuo’ng Trung Tam
Xuét Sac cung c0 thém cam két ciia chung t6i trong viéc lay nhu cau cua hdi vién va rong
hon la nhu cau cta cong ddng Quan Alameda lam trung tam. Dé tr¢ thanh Trung Tam Xuét
Séc, Alliance phai vurot qua mot chwong trinh danh gia ky lwdng dé danh gia suat lién tuc
dwa trén cac chi s hoat déng chinh. Cac chi sb chinh dwoc danh gia dwa trén dir liéu cua
BenchmarkPortal quéc té — co s& di¥ liéu I&n nhat trén thé gIO’I vé chi sb trung tam lién hé.
Két qua da khang dinh dich vu vwot tréi ma Alliance cung cap cho cac hoi vién mbi ngay.

Tbng Giam E)oc Diéu Hanh (Chief Executive Officer, CEQ) Scott Coffin clia Alliance cho biét:
“Chung t6i rat vinh dw khi nhan duworc giai thu’o’ng Trung Tam Xuéat Sac Puoc Chung Nhan
trong giai doan day thor thach nay. S ménh cla chung t6i tai Alliance la g|up cac hoi vién cua
chung t6i sbng mot cudc séng khde manh bang cach cung cép quyén tiép can dich vu cham
séc va dich vu chat Iuo’ng cao ma ho can. Cung cap dich vu khach hang xuat sac chi la moét
trong nhiéu cach ma chung t6i phuc vu cong ddng ctia minh. Chung t6i khong thé dat dwoc
danh hiéu nay néu khoéng c6 sw lam viéc chdm chi clia déi ngii nhan vién tan tam cla ching
toi”.

Tai Alliance, dich vu khach hang tbt 1a diéu quan trong ddi v&i chung toi. Doi ngi y ta; bac sf;
cac dai dién phu trach hién trvong, yéu cau thanh toan va dién thoai; cling nhw nhirng nhan
vién khac cua Alliance chung t6i déu dang nd lwc dé giup quy vi nhan dwoc dich vu cham séc
va cac dich vu ma quy vij can.

Quy vi c6 trai nghiém dich vu khach hang nao ctia Alliance ma quy vi muén chia sé voi chung
t6i khong? Chung toi mubn nghe tlr quy vi. D& chia sé trai nghiém cta quy vi, vui long truy cap
trang Dich Vu Xuat S&c clia chung t6i tai www.alamedaalliance.org.
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Alameda Alliance for Health Gianh Dwoc
Cac Danh Hiéu Cao cho Dich Vu Xuat Sac

Mua Cim Nam 2020: Bao Vé Ban Than
Khéi Bénh Cum

D6i Tac No6i Bat: Bac Si Vileisis

Coéng Tac Ung Phé cua Alliance doi
véi Sw Phan Biét Chung Toc

Théng Tin Mé&i! Chwong Trinh Quan
Hé Doi Tac Pieu Tri Ung Thw giira
Alliance va Stanford

Alliance Cho Phép Tai Tre’ Kinh Phi
Cho Cac Nha Cung Cap Thuéc Mang
Lwéi An Sinh Dia Phwong

Quy Vi Con Chan Chir Gi Nira — Hay Di
Chung Ngira Ngay!

Dam Bao An Toan khi Tham Kham Bac Si
Goi Y cho Cac Lan Tham Kham Sirc
Khée Tir Xa

Dich Vu Cham Séc Dw Phong cho Tré Em
Rui Ro cua Viéc Hat Thubc La va

Huat Thuoc Dién T Trong DPai Dich
COVID-19

Tw Cham Séc Trong Dai Dich COVID-19
Thé& T6t Hon Khi Bi Mac Bénh Suyén
Khao sat Mirc D6 Hai Long Cua Hoi Vién
Diéu Quan Trong la Bao vé Quy Vi va
Nhirng Ngwei Khac

Cép Nhét Théng Tin vé COVID-19
trong Cong BDong cua Chung Ta

Sap Ra Mat! Cac Tinh Nang Céng
Thong Tin HGi Vién Alliance Mé&i va
Cai Tien!

Thay Do6i vé Dia Chi va S6 Dién Thoai
Chworng trinh va tai liéu mién phi

Dich vu ngén ngir mién phi

Nhirng S6 Dién Thoai Quan Trong

L&i Chuc Mua Nghi Lé va Lich Nghi Lé
nam 2020-2021

Chwong Trinh Cai Thién Chat Lwong
Théng bao khéng phén biét doi xir &
ho tro ngén ngir

Cac Chwong Trinh & Tai Liéu Alliance
Wellness — Mau Yéu Cau Héi Vién



Bao vé ban than khéi bénh cuam.

Hay tiém chung ngra cim ngay hém nay va thwc hién trach nhiém cua quy vi dé gilr cho cong
dong cua chung ta khée manh, an toan va virng manh. Bay gio, hon bao glo’ hét, diéu quan trong
la phai bao vé ban than, gia dinh quy vi va nhirng nguo’l khac trong mua cum nay. Chung téi san
sang glup quy Vi luén khée manh va an toan. T4t ca hoi vién Alliance du diéu kién cé thé dwoc tiém
ching ngtra cum mién ph| Vui ldng goi dién cho van phong bac si cta quy vi dé tim dia diém gan
nhat tiém chdng ngtra cam.

Pé tim hiéu thém, vui ldng truy cap
www.alamedaalliance.org

Quy vi ciing c6 thé goi t&i Ban Dich Vu Hoi
Vién Alliance

Thir Hai — Th&r Sau, 8 gi®» sang — 5 gid chiéu
Dién thoai: 1.510.747.4567

Sé dién thoai mién cwéc: 1.877.932.2738
Nguwdi khiém thinh va khiém ngén
(CRS/TTY): 711/1.800.735.2929
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POI TAC NOI BAT: BAC SI1 VILEISIS

-ARNDLD BLUSTE}N ‘M.D.1xC,
&éRITA VILEISIS M

&t e £

Béc si Rita Vileisis da cdng hién sw nghiép ctia minh dé giup tré em phat trién va mau Ién. La con
gai cia nhirng ngudi nhap cw dén tir Lithuania, Bac si tré Vileisis da dinh cw & Chicago, noi ¢6
nhan bang y khoa. Chwong trinh dao tao ciia c6 chuyén vé dich vu cham séc tré so sinh ¢6 nguy co
cao va ché do dinh dwéng cho tré sinh non.

Céng viéc cua cd da dwa cé dén bd phan cham séc tang cu1c‘7ng cho tré so sinh (Neonatal Intensive
Care Unit, NICU) tai Duke University, University of Florida va Pai Hoc New York. Th&i gian nay, cb
phai vira Iam viéc vira lam me don than nudi day hai dira con khau khinh. Mé&c du yéu nhwng em
bé, nhwng sau 40 nam, ba da quyét dinh chuyén dén Bay Area dé sbng cung con trai va gia dinh
minh, ddng th&i 1am viéc vai tré em véi tw cach 1a mét bac si nhi khoa.

Hién nay, Bac si Vileisis lam viéc & San Leandro v&i Bac si Blustein. Alliance rat vinh dwv dwoc hop
tac voi Bac si Vileisis va Bac si Blustein dé phuc vu cac héi vién tré tudi nhat clia chung toi.

Hai vién Alliance cé thé chon Bac sT Vileisis va Bac si Blustien
lam bac si va phong kham cia ho bang cach goi:

Ban Dich Vu Hoi Vién Alliance

Th&r Hai — Thir Sau, 8 gid sang — 5 gid chiéu
Sé bién Thoai: 1.510.747.4567

S6 bién Thoai Mién Cuwéc: 1.877.932.2738
Nguoi khiém thinh va khiém ngdn (CRS/TTY):
711/1.800.735.2929

Quy vi c6 muén tim hiéu thém vé Bac si Vileisis khéng?
Vui Iong truy cap trang web d& xem moét video ngan
tai dia chi www.alamedaalliance.org. Quy vi ciing

co thé ket ndi v&i chang téi trén Facebook va
Twitter dé xem video. @ @
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CONG TAC U'NG PHO CUA ALLIANCE DOI VOI
SU PHAN BIET CHUNG TOC

Trong bdi canh nhitng su kién da dién ra gan day trén khap Hoa Ky, vén 1a mét phan trong lich st
lau dai cGia nan bao hanh cdng déng Nguwdi My Géc Phi, Hoi Bong Quan Tri cua Alameda Alliance for
Health (Alliance) da nhat tri phé duyet mot théng cao bao chi phan db6i hanh vi phan biét chung téc
co hé thong Phéan biét chung toc c6 hé thdng dién ra trong x& hoi cua chung ta khi moi nguwdi khong
dwoc dbi xtr binh dang La mét chwong trinh cham soc sire khée, Alliance hiéu rang hé théng hién tai
da dan dén két qua y té khong binh dang cho Ngum My Géc Phi. Chung t6i cam két hanh dong dé
cai thién chat lwong cudc séng cho cac héi vién, dbi tac nha cung cap va nhan vién ctia chung toi.

CEO Scaott Coffin cua Alliance cho biét: thng sy kién gan day ma chung t6i chirng kién da goii
nhac chung téi vé nan phan biét chung téc va céac luc lwong ap blrc vé nhan dao khdng ngirng tac
ddng dén céac cong dong yeu thé nhéat, trong d6 c6 nhirng nguwoi ma chung toi hién dang phuc vu
tai Alliance. La hoi vién cua mang lwdi an sinh, chung t6i cam két v&i s ménh cai thién chat lwong
cudc song cho cac hdi vién va cong dong da dang cla chung ta, dong thoi Chung t6i sé khong
ngwng Iang nghe hoc hoi va tlen |én v&i nhivng n6 lwc nham thuc day sy cong bang trong cac
céng déng cla chung ta va dady manh sy da dang, tén trong va hoéa nhap cho tat cd moi nguoi”.

Lanh dao cua Alliance sé l1ang nghe y kién t&r nhan vién, cac hdi vién Alliance va déi tac cham séc
strc khde nham xay dwng hanh déng can c theo thong cao bao chi. Dw¢i day la toan van théng
cao bao chi.

THONG CAO BAO CHi PHAN BOI HANH VI PHAN BIET CHUNG TOC CO HE
THONG CUA ALAMEDA ALLIANCE FOR HEALTH PUBLIC

Alameda Alliance for Health (Alllance) rat han hanh dwoc phuc vu cac cong déng ngudi da mau tai
Quéan Alameda, moét trong nhirng quan c6 dan s6 da dang nhat ca nuwdc, trong hon 24 nam qua.
Alliance ung ho cong déng Nguo’l My Géc Phi va thong nhat v&i cac phong trao nhdm muc dich tao
dwng mot thé gIO’I khéng c6 van nan chéng lai nguw¢i da den va phan biét chdng téc co hé thdng.
Sw bét cong va bat binh dang kéo dai hon bon thé ky tai quéc gia nay da dan dén nhwng chénh
léch dang ké va két qua khong cong bang dbi véi Nguei My Géc Phi, bao gom ca quyén tiép can
dich vu cham séc strc khde c6 chét Iuong Ngoai ra, Nguoi My Gbc Phl con bi anh hwéng qua
m&c b&i sw hung ac va bao hanh cua canh sat. Chung téi da chirng kién ndi dau va sy théng khd
ma Nguw&i My Goc Phi trong cac cong dong cua chung ta phai ganh chiu, do do, chung t6i phan dbi
moi hinh thirc phan biét chiing tdc cé hé thdng va bao hanh dwa trén chung tdc, ddng thdi quyét
tam danh g|a cac hoat dong thuwc tién cda chinh chung toi va tac dong cla nhung hoat dong d6 dén
cac hoi vién, dbi tac nha cung cap va nhan vién cda ching t6i.

CHUNG TOI THU’A NHAN réng moi hinh thirc phan biét chiing toc déu vé nhan dao. Hau qgage 1‘é§of24o



tinh v6 nhan dao la s lo Iang/co lap vé xa hoi, sw lo s¢ sé phai chiu ton thuo’ng hoac
mat mang va c6 kha nang ngudi dan nghi nge vé gia tri ban than va gia tri cia ho trong
xa hoi.

CHUNG TOI THU’A NHAN rang Nguou Da ben ngay nay van phai chiu dwng di san va
nhirng tac dong c6 hai ctia ché dd né 1é va céac luat clng oo nan phan biét d6i xtr do
chiing téc va ché dd phan biét ching toc, nhirng dleu dé van khién cong dong Nguwoi Da
Ben phai chiu nhung chénh l&ch trong y té, b4t an vé kinh té va khéng c6 quyén tiép can
céac dich vu y té cong cong.

CHUNG TOI THI’A NHAN rang ché do6 phan biét chung tdc cé hé théng chéng lai cong
dong Ngu’o’l Da Den va tat ca cac cong dong ngwm da mau déu la nguy co de doa an
ninh vé kinh té, an toan vé thé chat va strc khde cla toan thé céng dong.

CHUNG TOI GII VIPNG LAP TRUONG thong nhéat voi nlem tin rang Black Lives Matter
(Nguw¢i Da ben Co Quyen Song) va chung toi ung h6é moi nd lwc thdng nhat kha thi co
hiéu qua dé ngan chan va gidm baot tac dong cda thwe té trén day Nhirng nd lwc do bao
gom nhwng khéng gi¢i han sw cong bang gitra cac ching téc, cdng bang xa héi, nhan
quyén va tén vinh sy da dang.

CHUNG TOI QUYET DINH thanh lap va triéu tap Uy Ban Pa Dang Cong Bang va Hoa
Nhap dé g|a| quyét van nan b4t binh dang vé ching toc déi voi cong déng Nguoi My Géc
Phi va ngwdi da mau, dong th®i cung nhau chdm dit sy ghét bé va tao dwng hy vong,
han gén trong cong dong cla chung ta.

CHUNG TOI QUYET DBINH ting ho quyen tiép can cong bang dbi v&i viéc lam, lwong
thwdng va dé bat cong bang cho toan thé nhan vién cta Alliance.

CHUNG TOI QUYET DPINH dam bao van tiép tuc thé hién va duy tri sy da dang thdng
qua hoat déng tuyén dung céng bang & moi bd phan va & cac cap khac nhau.




CONG TAC U'NG PHO CUA ALLIANCE DOI VOI

SU PHAN BIET CHUNG TOC

(Tiép theo trang 7)

CHUNG TOI QUYET DINH dng ho tan thanh cac chinh sach va quy ché cong bang tac
dong dén nhung yéu td xa hoi quyet dinh vé y té, bao gom céng bang moi truo’ng giao duc
céng va nha & cho cac cong ddng dé ton thwong nhat cla chung ta, nham cai thién két qua
y té cong cong va gidm boét chénh léch vé y té.

CHUNG TOI QUYET DBINH danh cac ngudn lwc dé xac dinh va gidm bét chénh léch vé y té
tac dong dén cac hoi vién 1a Nguei Da Pen cla ching téi.

CHUNG TOI QUYET DINH budc ban than va cac dbi tac nha cung cép phal chiu trach
nhiém g|a| trinh vé két qua cham soc strc khée thap hoac khong dang ké danh cho cac hoi
vién cla Chung t6i, dam bao cac héi vién la Ngwdi Da Den cua chang téi khong bi phéan
biét dbi x&r vé quyén tiép can va/hoac dwoc nhan cac dich vu cham séc strc khde.

CHUNG TOI QUYET DINH dau tw vao cac nguon lwe dé giao duc ddi ngd, cac hdi vién va
nha cung cap cla chung toi vé tm quan trong cla viéc chdng lai phan biét ching téc va
tac dong cla phan biét chiing tdc dén cac cdng ddng cla chung ta.

CHUNG TOI QUYET DINH ung hé hé thong glao duc cong & dia phuong dé dam bao toan
bd tré em c6 san céac tai nguyén cong bang giup nang cao kha nang cua cac em trong viéc
canh tranh va dat thanh tich cao dé khai thac hét tiém nang ctia cac em.

CHUNG TOI QUYET PINH ung ho quyen tlep can réng rai dm v&i nha & va khu phé an
toan, gia ca phai chang, két ndi cw dan v&i cac co hoi kinh té va gido duc.

Alliance gilr virng lap trwong quyet tam v&i cam két hoan thanh s ménh cla ching toi la

phan d4u cai thién chéat lwong cude song cua hdi vién chung téi va moi ngudi trén khap
cong dong da dang cua chung ta". Cam két cia ching t6i thira nhan ca sy hoa nhap va
gia tri cia Nguw¢i Da Den trong cong dong cua chung ta. V& co ban, Alliance tin rang ché
do phan biét chung toc sé lam suy giam nang lwc cua chung ta va can tré kha nang mang
dén chét lvong va quyen tlep can dich vu cham séc oong bang cho nhwng ngwo’l dé ton
thwong nhat trong cong dbng chung ta. Chung tdi tin rang ching ta s& manh mé hon khi
doan két lai v&i nhau va ching téi quyét dinh sé& dem lai sy thay dbi.
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THONG TIN MOI! CHUONG TRINH QUAN HE

POI TAC DIEU TRI UNG THU GIU’A ALLIANCE
VA STANFORD

\
ao

Chung t6i vui mirng théng bao quan hé dbi tdc méi ciia chung t6i véi Stanford Medicine

va Chuwong Trinh Mang Lwéi Ung Thuw cua University HealthCare Alliance (UHA) thuéc
Stanford Health Care. Quan hé dbi tac nay sé cho phep cac hoi vién cta Alliance dwoc chan
doan tir khoa ung thw hodc huyét hoc cé quyen tiép can voi cac bac si chuyén khoa cla
Mang Lwéi Ung Thw Stanford thédng qua ca tham kham trwc tiép va tham kham trwc tuyén.

Cac bac si chuyen khoa ung thw cua Chwong Trinh Mang Luw¢&i Ung Thw Stanford sé& phdi
hgp cham sdc nang cao va cung cap quyén tiép can hop ly véi cac bac si chuyen khoa
phau thuat va y té cua Mang Lwéi Ung Thu Stanford. Cac bac st chuyen khoa nay sé
giup loai bo cac rao can dé bénh nhan tlep can dwoc cac dich vu chan doan va cac thi
nghiém 1am sang vé ung thw cu thé va rat phirec tap clia Chwong Trinh Mang Lwéi Ung
Thuw Stanford.

Ai hoi du diéu kién?
Bét ky hoi vién cda Alliance nao cé chan doan cua khoa ung thw hodc huyét hoc dwoc chi
dinh truc tiép cho bac si hodc Nha Cung Cap Cham S6c Chinh (Prlmary Care Provider,

PCP) cla Alliance. Cac hoi vién cta Alliance ciing can cé sw giéi thiéu tr PCP cla ho cho
chwong trinh nay.

Alliance ciing sé& dai tho cho dich vu dwa dén bang dwdng bd tai dia phwong cho cac hdi
vién tham gia th&r nghiém Iam sang tai Trung Tam Ung Thw Stanford & Palo Alto, California.

Néu quy vi c6 thdc méc gi vé chwong trinh méi nay, xin goi:

Ban Dich Vu Hbi Vién cua Alliance

Thir Hai dén Th& Sau, 8 gi®» sang - 5 gid chiéu
Sé bién Thoai: 1.510.747.4567

Sé Pién Thoai Mién Phi: 1.877.932.2738

Nguwoi khiém thinh va khiém ngén: 711/1.800.735.2929 Stanford
Alliance, cac hdi vién tan tam cda chdng téi va quan hé déi tac nha HEALTH CARE
cung cap dang cung nhau tao nén moét cdng ddng khée manh hon
cho tat Ca m0| nguaoq STANFORD MEDICINE
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ALLIANCE CHO PHEP TAI TRQ KINH PHI CHO
CAC NHA CUNG CAP THUOC MANG LUO1 AN
SINH DIA PHUONG

Vao thang 5 nam 2020, Hoi Dong Quan Tri cua Alliance da dong y thanh Iap mot quy de glup
cac nha cung cép dia phwong tiép tuc mé cira phuc vu. Quy clru tro khing hoang khan cép
tri gia 16,6 triéu USD la danh cho cac nha cung cap tuyén dau thudc mang lwdi trong mang

lw&i ctia ching téi, 1a nhirng ngudi didu tri va hd tro bénh nhan bi anh hwédng béi COVID-19.

Tbng cong 6,6 trieu USD da dwoc Alliance trao tang vao thang 5 va thang 6 nam 2020 dé ho
tro’ cac nha cung cap tuyén dau thudc mang lwédi dam bao an toan & Quan Alameda.

Vao thir Ba, ngay 28 thang 7 nam 2020, Hoi Dong Quan Tri cua Alliance da bo phiéu hoan
chuo’ng trinh cho dén khi trinh ngan sach cubi cung vao thang 11. Dé biét thong tin cap nhat,
vui long truy cap trang web cua Alliance tai dia chi www.alamedaalliance.org.

CEO Scott Coffin ctia Alliance, cho biét: “La dbi tac trong mang lwdi an sinh ctia Quan
Alameda, chung t6i vo cung biét on cac bac si, y ta va nhirng nguoi cham soc khac & tuyen
dau da cam két phuc vu bénh nhan cta ho. Quy ctvu trg khiing hoang khan cap tang cwong
quyén tiép can cac dichvu y te va ma@ rong pham vi xét nghiém COVID-19 dé phuc vu tét
hon cho nhirng cw dan dé bj tén thwong nhat trong céng ddng ching ta”.

Mac du da co s tién trlen trong viéc glam thleu so ca nhap vién va tor vong do COVID-19,
nhwng chudng t6i cho rang vi-rut corona sé van tlep tuc anh huo’ng dén céac cong dong co
thu nhap thép. Chung t6i cam két dam bao rang cac bénh vién thudc mang lw¢i an sinh va
cac dich vu cham séc strc khde co thé van tiép tuc tap trung vao hoat ddng cham séc cho
nguwoi dan.
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QUY VI CON CHAN CHU Gi NFA - HAY DI

CHUNG NGUA NGAY!

C6 mot cach dé dang dé ‘bao vé nhirng nguwdi than yéu
cla quy vi — do 1a tiém vac-xin!

Tiém céc loai vac-xin (chung nglra) ma quy vi can la mét
trong nhwng cach dé nhéat dé bao vé ban than, gla dinh
quy Vi va cdng ddng. Céac loai vac-xin glup bao vé quy vi
khoi cac bénh nhw séi va ho ga. Khi cé qua nhiéu nguoi
chwa duwoc tiém vac-xin, nhung can bénh nay cé nhiéu
nguy co Iay lan hon. Tat ca chung ta déu co thé gop
phan git gin strc khée cho moi nguoi.

Goi cho bac si cua quy vi dé lén lich kham sirc khoe. HOi
xem quy vi hoac con quy vi can nhirng loai vac-xin nao.
Néu quy vi da bo I1& lan kham strc khoe trong nam nay,
quy Vi van c6 thé tiém bu vac-xin va theo kip tién trinh.

Dé biét thém thong tin vé cac loai vac-xin, vui long truy cap
www.alamedaalliance.org/live-healthy-library va nhap vao “Vaccines” (Vac-xin).




PDAM BAO AN TOAN KHI THAM KHAM BAC SI

Cac nha cung cép cla Alliance dang nd lwc dé ddm bao CAC BAC Si SE BAM BAO

strc khde va sy an toan cho quy vi. Néu quy vi dén ky

han kham strc khoe (con duoc goi 14 tham kham cham THAM KHAM SU’C KHOE
soc suire khoe) kham thai hoac cé bét ky lo ngai vé strc THEO CACH AN TOAN:

khoe nao, quy vi ¢6 thé nhan dwoc dich vu cham séc
theo nhu cau.

i o Yéu cau deo
Trong moét s6 trwéng hop, bac si cla quy vi co thé dé khau trang
nghi thirc hién tham kham qua dién thoai hoac cuéc 90|

video. Néu quy vi can tham kham tryc tlep, ca quy viva
van phong bac SI cla quy vi déu c6 thé thwc hién thém

mot sd buwéc dé bao vé quy vi va gia dinh quy vi.

Cach ly cac
bénh nhan

Khtr tring cac
can phong

©1010

Cac cach dé quy vi c6 thé giup dam bao an toan cho @
cac 1an kham sirc khée:

« Dam bao ngwo’l |&n va tré em tir hai (2) tudi tré’ 1én
ludn deo khau trang.

« S dung nudc sat khuan tay trwéc va sau khi
tham kham.

* Doi trong xe cua quy vi, dirng doii trong phong ch¢. Goi cho van phong bac st
cla quy vi dé théng bao cho biét rang quy vi da dén.

Khi quy vi dat lich tham kham, hay hoi van phong bac si vé cac bién phap dam bao
an toan va nhirng viéc can lam khi quy vi dén phong kham. Diéu nay sé giup quy vi
san sang cho lan tham kham cda minh.

Néu quy vi cé6 mét méi lo ngai khan cap:
Vui 1ong goi cho van phong bac si cla quy vi trwéc dé hdi xem quy vi nén lam gi.

Néu quy vi ‘khéng thé dén van phong bac si clia minh, vui ldng goi t¢i Duéng Day
Y Ta Tw Van béat ky ltic nao:

Hoi Vién Medi-Cal: 1.888.433.1876
Hoi Vién Group Care: 1.855.383.7873

Néu quy vi dang gap trwong hop cap ciru:

Nhan tro gitp ngay 1ap tirc. Néu quy vi hodc ngudi nao dé ma quy vi biét cé cac
triéu chung nhw kho thé dét ngét, dau ngwe hodc lu l&n thi d6 chinh 1a moét trudng
hop cap ctru. Xin goi 911 hoac dén phong cap ctru (Emergency Room, ER) tai
bénh vién gan nhét.
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clo] Y CHO CAC LAN THAM KHAM SUC
KHOE TU XA

Khi nhan dich vu cham soc strc khoe qua dién thoai hoac video, con dwoc goi la kham sirc khoe tir
xa, quy Vi co thé & nha dé nhan céc dich vy ma khong can dén truc tiép. Néu quy vi chwa quen voi
dich vu nay, hay tiép tuc doc dé biét mét sb goi y vé cach chuéan bi.

1. Tap hop lai cac ghi cha, cau héi va tha tuc giay to caa quy vi.

C6 séan cac ghi chu trong tay sé gidp quy vi nhé nhirng ndi dung quy Vi mudn héi va cung cép bat
ky théng tin nao ma bac si co thé can twr quy vi.

Quy vi c6 thé mubn cé:

Danh sach ngan gon cac van dé va cau hai chinh

Ban gh| cac triéu chung kém hinh anh

Cac sb do ma bac si co thé yéu cau, chang han nhw can nang, nhiét dd hodc huyét ap ctia quy vi
Mét danh sach cac loai thudc quy vi dung

Bénh st clia quy vi
Moi tha tuc gidy t& hodc biéu mau ma quy vi can hoan thanh

2. Thiét 1ap vé&i cong nghé can thiét.

Hay hdi van phong béc si clia quy vi ve nhirng gl quy Vi sé can trwd e khi tham kham. DPé tham
kham qua video, quy vi can cé két nbi Internet tot. Quy vi co thé can tai xubng mot ung dung hoac
tao mot tai khoan. Dé tham kham qua dién thoai, quy vi cAn mét chiéc dién thoai cd kha nang bat
séng tét. Néu quy vi cé thé, hay thwe hién kiém tra thiét 1ap cta quy vi trwéc thoi han.

3. Tim mét noi yén tinh va riéng tuw.

Dam bao quy vi van cé két ndi Internet tét hoac kha nang bat song dién thoai tot, dong th&i tim mot
noi yén tinh va riéng tw cho cudc goi dé quy vi va bac si clia quy vi c6 thé nghe rd nhau.

4. Hay san sang viét ra ké hoach cham séc cua quy vi.

Ghi chu cac thong tin trong lan thdm kham cla quy vi. Viét ra ké hoach cham sdc clua quy vi va
nhirng viéc can 1am sau lan thdm kham cla quy vi. Hay chéc chén rang quy vi dat cau hdi néu
khéng ré bat cr diéu gi.

Quy vi can théng dich vién?
Van phong bac si cla quy vi co thé yeu cau mot thong dich vién tham gia cudc goi qua dién thoai

hoé&c video cua quy vi. Néu quy vi c6 théc méc vé viéc yéu cau théng dich vién, vui Idng goi cho Ban
Dich Vu Hai Vién Alliance theo sb 1.510.747.4567.
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DICH VU CHAM SOC DU PHONG CHO TRE EM

Dbat lich hen tham kham dich vu cham s6c¢ phong ngtra Bright Futures cho quy vi hoac
con quy vi ngay hédm nay!

Cac dich vu cham soéc phbn nglra cla Bright Futures danh cho tré em dwéi 21 tudi ma
quy vi hoac con quy vi c6 thé nhan dwoc thong qua Medi-Cal. Cac dich vu nay duoc
goi la dich vu Sang Loc, Chan Poan va Diéu Tri Sém va Dinh Ky (EarIy and Periodic
Screenlng Dlagnostlc and Treatment, EPSDT), bao gom kham sirc khée, dinh dwdng,
murc do phat trien va hanh vi, kham th| lwe, thinh g|ac va strc khoe rang mleng xét
nghlem mau cho cac bénh ly nhw bénh lao phdi, cling nhw chin ngua véi tt ca cac
vac-xin can thiét dé phong ngua dich bénh. Chi trong mau co the gay ton thuo’ng nao
va hé than kinh, lam cham qua trinh tang truo’ng va phat trién, cac van dé vé hoc tap va
hanh vi cung nhw cac van dé vé thinh giac va ngon ngir. M6t trong nhirng buwdc quan
trong nhat can lam cho con quy vi la tién hanh xet nghlem sang loc chi trong mau cho
tré dwoc 12 thang va 24 thang tudi. Cac van dé hoac moi lo ngai khac ve strc khoe
cung co thé duo’c tim thay va giai quyet trong budi kham quan trong nay. thng dich
vu nay co the dwoc cung cap trong qua trinh kham strc khde cho tré hang ndm va duoc
cung cap mién phi théng qua Alliance.

Néu quy vi hodc con quy vi chwa tham kham bac si trong nam vlra qua, vui long goi
cho bac si cham séc chinh (PCP) hodc bac si cla quy vi dé dat lich hen.

Néu quy vi c6 thdc méc vé cach thirc lién hé véi bac si clia quy vi hoac thu xép lich cho
cac dich vu cham s6c phong ngtra Bright Futures, vui long goi:

Ban Dich Vu Hdi Vién cua Alliance

Th&r Hai dén Th& S&u, 8 gi® sang - 5 gi® chiéu

So Pién Thoai: 1.510.747.4567

Sé bién Thoai Mién Phi: 1.877.932.2738

Nguwoi khiém thinh va khiém ngoén: 711/1.800.735.2929
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RUI RO CUA VIEC HUT THUOC LA VA HUT
THUOC PIEN TU TRONG DAI DICH COVID-19

Hut thuoc la va thubc 1a dién t&r nguy hiém cho strc khde clia quy vi va cling lam tdng nguy
co méc COVID-19.

D34 dén Itc dé bao vé strc khde phdi ctia quy vi va ngirng hat thudc 1a va thube 14 dién tor.
Tai sao viéc hat thudc 14 va thube 14 dién ti trong dai dich COVID-19 lai nguy hiém?

Diéu nay la do hut thuéc 14 va thuéc la dién tir...
+ Lam suy yéu hé mién dich cua quy vi - Dleu nay khlen co thé kho chéng lai cac

bénh nhw COVID-19. Hé mién dich suy yéu c6 thé cé thé dan tdi cac triéu chirng
nang hon hoac cé tang kha nang phai nhap vién.

e Tang kha nang lay truyen vi-rat — Khi hat thubc 14 hodc thude l& dién t, quy vi cod
nhiéu nguy co bi nhiém vi-rat hon do khéng deo khau trang va tiép xdc qua miéng.
Hut thudc |4 va hat thube dién tir cling 1am |ay lan vi-rut théng qua hat thuéc thu dong.
Hut thuéc thu ddng la khi nguei khac hit phai khoi thube tr ngudi & gan.

e Lam tén thu’o'ng tim phéi ctia quy vi — Con bd thubc |4 sé giup ich cho tim ph0|
ngay khi quy vi dirng hut. Viéc bo thuéc la cling bao vé nhirng nguwoi than yéu cua
quy Vi khéi hat thubc thu déng.

Quy vi dang tim kiém s tro’ gitip dé bé hat thuéc? Ching téi san long gitp do!

e Dwong Day Tro Giup Ngwoi Hat Thuéc California — Pé dwoc hé tro va giup lap ké
hoach bé hut thubc, vui ldng goi sb dién thoai mién phi 1.800.662.8887.

« Truy cap www.alamedaalliance.org/live-healthy-library va nhap vao “Quit
Smoking” (B Hut Thubc).

« Yéu cau gwi tai liéu qua dwdng buu dién cho quy vi bang cach s&r dung Mau Pon
Yéu C4u Chuwong Trinh & Tai Liéu vé Stre Khde cuia Alliance trén trang 28.
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TY CHAM SOC TRONG DPAI DICH COVID-19

COVID-19 gay ra khé khan cho tat ca chung ta. Da c6 rat nhiéu thay déi trong thoi
gian nay.

Tt ca nhwng thay dm nay c6 thé dan dén tinh trang cang thang, lo Iang va co
don. Quy vi co the thay rang nhung cam giac nay anh huéng dén glac ngu, thoi
quen &n ubng, tdm trang va strc khde ctia quy vi. Diéu quan trong la can lwu y va
hanh déng.

Hay thr cac buédc hang ngay sau dé giup quy vi khéde manh hon:

Q. Xay Dwng Méi Quan Hé — Két ndi vai gia dinh quy vi trong gi& an va lién hé voi
nhung nguwoi con lai trong gia dinh, ban bé va cac méi quan hé hé tro khac cla quy
vi théng qua cac cudc goi dién thoa| trd chuyén qua video hoéc tin nhan.

DN
x>

Van Dong Hang Ngay — Dat muc tiéu hoat dong thé chét it nhat 30 phat moi ngay dé
glup glam cang thang. Hay nhé rang khéng nhat thiét phai thwc hién tat ca cac buwéc
nay cung mot luc. Quy vi cé thé di dao sau mbi bira &n, tham gia mot cudc thi khiéu
vii v&i gia dinh hodc thir mét bai tap thé duc mai tai nha

Ngu Bu Giac — Daoi khi c6 chat khé khan, nhung viéc di ngu va thiee day vao cung
mot thoi diém méi ngay cé thé glup quy vi cam thay khée manh hon. Bé giup quy Vi
dé ngl, hay cat dién thoai va may tinh cGa quy vi va tuan theo lich trinh hang ngay
trwde khi di nga.

An Uong Lanh Manh - An cac blra an can bang trong ngay. An nhiéu trai cay, rau
qua va han ché thirc an va d6 ubng cé mudi, dwdng va chét béo.

Thwe hanh Chanh Niém, Thién hoac Cau Nguyén — Hay thir thd sau, tap yoga
hodc ciu nguyén dé giup gidm cang thang.

Nhan H6 TrP Cham Séc Strc Khée Tam Tan va Hanh Vi — Chang t6i san long gitp
de. bé duwoc hd tro, vui long dat lich hen tham kham v&i Beacon Health Options
bang sb dién thoai mién phi 1.855.856.0577.

Pé dwoc tro giup ngay bay gi®, vui Iong goi cho Dich Vu Hb Tro Khung Hoang cua
Quéan Alameda theo s0 dién thoai mién phi 1.800.309.2131 hoac goi s6 911 trong
trwong hop cép ciu.

Dé tim hiéu thém vé cach ddi pho voi cang thang, vui long truy cap
www.alamedaalliance.org/live-healthy-library va nhap vao “Behavioral Health”
(Strc Khée Hanh Vi).

Quy vi cling c6 thé yéu cau gwi tai liéu qua dwong bwu dién cho quy vi bang cach sir dung Mau
Bon Yéu Cau Chuong Trinh & Tai Liéu vé Strc Khoée cta Alliance trén trang 28.

Nguon California Surgeon General’s Playbook: Stress Relief during COVID-19. (Sach Huwéng
Déan cua California Surgeon General: Giai Téa Céng Thang trong thoi ky COVID-19)
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THO TOT HON KHI Bl MAC BENH SUYEN

C6 thé dat duwoc nhip thé tot hon! Quy vi co thé kiém soat bénh suyén clia minh va
tranh cac dot 1én con suyén khi phéi hop voi bac sT dé tim ra cac tac nhan gay ra bénh
suyén, 1ap ké hoach hanh déng chira bénh suyén va dung thubc.

e Tranh Cac Tac Nhan Gay Bénh Suyén — C4c tac nhan gay bénh suyen la nhirng
thr khién quy vi kho thé hon. Cac tac nhan gay bénh cé thé bao gom phan hoa, bui,
khéi thudc la va mét sb san pham tay riva. Nhirng ngay co khong khi 6 nhiém hoac
c6 khoi tir cac dam chay cung c6 thé lam cho bénh suyén clia quy vi nang hon. Vao
nhirng ngay co khong khi 6 nhiém, hay o trong nha, déng clra ra vao va clra sb,
ddng thoi str dung may loc khéng kh| néu co.

 Lap Ké Hoach Hanh Péng Chira Bénh Suyen Yéu cau bac si glup quy vi lap ké
hoach hanh dong chira bénh hen suyén. Ke hoach nay giup quy vi biét can lam gi
khi I1&n con suyén. M&i nguoi bi bénh suyén can cé ké hoach riéng ctia minh.

« Uéng Thuéc - Uong thudc chiva bénh hen suyen theo khuyen nghi cta bac si.
Ngay ca khi quy vi cdm thay khoe, quy vi van can tlep tuc uong thudc. Dleu nay sé
giup quy vi thé tot hon. Trao dbi v&i bac s cua quy vi vé viéc st dung 6ng hit kiém
soat lau dai va éng hit ctru nguy dit con khan cap.

Neu quy vi c6 bat ky thac mac hay lo lang nao vé bénh suyen cua minh, hay trao
ddi véi bac si trong lan tham kham cham s6c bénh suyeén tiép theo. Doi ngli cham
séc strc khée caa quy vi luén san long gitup dé.

Pé tim hiéu thém vé bénh suyén, vui Idng truy cap
www.alamedaalliance.org/live-healthy-library va nhap vao "Asthma" (Bénh Suyén).

Quy vi ciing co thé yéu cau gl tai liéu qua dwo’ng bwu dién cho quy vi bang cach st dung
Mau Don Yéu Cau Chwong Trinh & Tai Liéu vé Stre Khée clia Alliance trén trang 28.
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KHAO SAT MUC PO HAI LONG CUA HOI VIEN

Tai Alameda Alliance for Health (Alliance), chung t6i ludn tim céch cai thien mirc do hai long
cua hdi vién va nha cung cap cta minh.

Alliance khao sat cac hoi vien dé tim hiéu vé trai nghiém cham séc sirc khde clia quy vi.
Céu tra 1o cda quy vi trong cudc khao sat nay giup ching téi cai thién moi th» va nang cao
chat lwgng cham soéc cho cac hoi vién clia chung toi.

Cac cau hdi khado sat c6 thé bao gbm:
* Cudc hen tham kham va théi gian chd dgi tai van phong
« Céac bac si ctia quy vi giao tiép v&i quy vi tdt nhw thé nao
« Chuing t6i dap (rng nhu ciu vé ngdn ngl¥ ctia quy vi nhw thé nao
« Mt&rc dd hai long clia quy vi véi Alliance ciing nhw chwong trinh béo hiém sirc khée
cla quy Vi
* Trai nghiém cua quy vi v&i Alliance va dich vu cham séc strc khée ma quy vi
nhan duwoc
Théng Tin Vé Cac Cudéc Khao Sat
* Alliance lién hé ngéu nhién v&i mot s6 hoi vién clha Alliance.
« Cac cubc khao sat trvdc hét dwgc thyc hién qua dwdng buu dién. Néu chung toi
khéng nhan dwgc phan hoi, ching téi sé goi dién lién hé lai.
« M6t ban khao sat dwoc gl bang tiéng Anh, tiéng Tay Ban Nha, tiéng Trung va tiéng
Viét va moét ban khao sat nira bang tieng Anh va tiéng Tay Ban Nha.
Bang Tiéu Chuén Tiép Can Kip Thoi cho biét quy vi c6 thé dat lich hen tham kham cho tirng
loai tham kham nhanh chéng nhw thé nao.
Chung t6i danh gia cao phan hoi ctia quy vi vé cach chung t6i dap (¢ng nhu cau clia quy Vi
va cach chung toi co thé cai thién. Cam on quy vi da tham gia cac cudc khao sat néu quy vi
duwoc lién hé!
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TIEU CHUAN TIEP CAN KIP THO'I*
T4t ca cac nha cung cap cé hop ddng véi Alliance trong viéc cham séc

strc khée cho cac hoi vién

cta chung t6i phai dé xuéat cac cudc hen tham kham trong cac khung thoi gian sau:

CUOC HEN VO NHA CUNG CAP CHAM SOC CHINH (PCP)

Loai Cuéc Hen:

Pham Vi Th&i Gian Cuéc Hen:

Cac Cudc Hen Khong Khan Cép

10 Ngay Lam Viéc Tt Luc Yéu Cau

Cudc Hen Tham Kham Trwéc Sinh Pau Tién voi Bac ST San Khoa/Phu Khoa
(Obstetrician/Gynecologist, OB/GYN

2 Tuan T Luc Yéu Cau

Cuo6c Hen Tham Kham Khan Cép can Buoc Phép Truéc (Prior Authorization, PA)

96 Tiéng T Luc Yéu Cau

Cubc Hen Tham Kham Khan Cép khéng can Buoc Phép Truéc (PA)

48 Tiéng T Luc Yéu Cau

CUOC HEN VOl BAC ST CHUYEN KHOA/CUQC HEN THAM KHAM KHAC

Loai Cuéc Hen:

Pham Vi Th&i Gian Cuéc Hen:

Cudc Hen Tham Kham Khéng Khan Cép véi mot Bac ST Chuyén Khoa

15 Ngay Lam Viéc T Luc Yéu Cau

Cudc Hen Tham Kham Khéng Khan Cép véi mot Nha Cung Cép Dich Vu Strc Khée
Hanh Vi

10 Ngay Lam Viéc T Luc Yéu Cau

Cubc Hen Tham Kham Khéng Khan Cép véi mét Nha Cung Cép Dich Vu Phu Tro

15 Ngay Lam Viéc T Luc Yéu Cau

Cudc Hen Tham Kham Truwdc Sinh Dau Tién véi Bac ST San Khoa/Phu Khoa (OB/GYN

2 Tuan T Luc Yéu Cau

Cudc Hen Tham Kham Khan Cap can BPuoc Phép Truwéc (PA)

96 Tiéng T Luc Yéu Cau

Cudc Hen Tham Kham Khan Cép khéng can Duoc Phép Truwéc (PA)

48 Tiéng T Luc Yéu Céu

TAT CA CAC THONG LE VE THOI GIAN CHO BO1/DIEN THOAI/NGON NG CUA NH

Loai Cuéc Hen:

A CUNG CAP

Thoi Gian Cho Tai Van Phong 60 phut
Thoi Gian Goi Lai 1 Ngay Lam Viéc
Thoi Gian Tra L&i Cude Goi 10 Phat

Tiép Can qua bién Thoai — Cung cap bao hiém 24 gid mot ngay, 7 ngay mét tuan.

Phan Loai B&nh Nhan Bén C4p Ctru va Kham Sang Loc qua Dién Thoai - Thoi gian chd khéng qué 30 phat.

Hudéng Dan trong Trwdng Hop Cép Clru — Dam béo cé hwéng dan trong trudng hop cap clru thich hop.

Dich Vu Ngén Ngi» — Cung cép dich vu théng dich vién 24 gi& mét ngay, 7 ngay mét tuan.

*Theo Quy Pinh cta Ban Quan Ly Bao Hiém Y Té (Department of Managed Health Care,
DMHC) California va Sé& Dich Vu Cham Séc Sirc Khoe (Department of Health Care Services,
DHCS) California va cac Tiéu Chuan va Nguyen Tac ctia Chwong Trinh Bao Hiém Strc Khoe
(Health Plan, HP) ctia Uy Ban Quéc Gia vé Pam Bao Chat Lwong (National Committee for

Quality Assurance, NCQA)
PA = Dwoc Phép Trwéc

Cham Séc Khan Cap 13 cac dich vu can thiét dé phong ngtra sy suy giam nghlem trong vé strc

khoe cua quy vi sau mét van dé ve strc khde hoac chan thwong khéng
hong, sbt, vét rach nhd va mét sé xwong bi gay).

mong muon (nhw: viém

Cham Séc Khong Khan Cap |a cac cudc hen thdm kham dinh ky cho cac van dé vé sirc khde

khéng khan cép.

Phéan Loai Bénh Nhan Dén Cap hoac Kham Sang Loc la khi nha cun
xem xét cac méi lo ngal va triéu chung strc khde cta quy vi dé quyét di
nhu ciu cham séc cla quy vi.

g cap cham séc strc khoe
nh mrc dd khan cap cla
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PIEU QUAN TRONG LA
BAO VE QUY VI VA NHIPNG

NGU Ol KHAC

Tat c& chung ta déu co thé gép phan vao viéc ctru
sOng moi hguoi.

- Rera tay thuong Che miéng béng khan
Xuyén bang xa giay khi ho hoac hat
o*e’ phong trong 20 giay hoi, sau do vt khan
o s % hoadc st dung chat 2 J_ giay vao thung rac va
riba tay khoé cé chira 7z, O rira tay.

60% con trd 1én.

Hay gilr khoang
cach it nhat 6
foot v&i nguoi
khac bat ctr khi
nao co thé.

Khéng cham vao
mai, miéng
va mat.

Lam sach va kht
trung cac bé mat
thwong xuyén
tiép xuc nhw
dién thoai va tay
nam ctlra.

O nha khi quy vi cdm
thay 6m va goi cho
bac si cla quy vi trwéc
tién. Tranh tiép xuc
gan voi nguoi khac.

DPeo khau trang

khi quy vi ra khoi
nha dé nhan cac
dich vu thiét yeu.
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CAP NHAT THONG TIN VE COVID-19 TRONG
CONG PONG CUA CHUNG TA

Pé biét cac ngudn hé tro va cap nhat sdn cé cho quy vi, vui ldng
truy cap www.alamedaalliance.org

Ching téi ludn san sang hé tro’ quy vi.

Vi-rat Corona Chang M¢i (COVID-19) da anh hwdng dén codng dong cla chung ta trén_
toan thé gioi. Alliance hiéu dwoc nhitng mbi quan ngal cua quy vi va chung toi dang no Ve
lam viéc dé dam bao cac hdi vién, nha cung, cap va dbi tac cong ddng c6 ngudn lwc can
thiét dé duy tri sy khde manh. Chung to6i mién tat ca cac khoan chia sé chi phi cho dich vu
kham sang loc va xét nghiém can thiét vé mat y té lien quan dén COVID-19.

Céac hoi vién Alliance hién co6 thé an tdm hoan thanh cudc hen tham kham v&i bac st
nha cua ho qua dién thoai ho&c cudc goi video. Cac héi vién ciing co quyen truy cap
Teladoc 24 gi&» mét ngay, 7 ngay mot tuan khi bac si cla ho ban. Quy vi cung c6 thé ndi
chuyén v&i Du’o’ng Day Y Ta Tw Van cla chuing t6i mién phi, vui long goi 1.888.433.1876.
Ngoai ra, quy vi cling cé thé dwoc giao thuéc mua thém dén tan nha.

Quy vi con cé thé nhan dwoc cude 90| tw thanh vién doi ngl Alliance dé kiém tra thong tin
cla quy vi. Chang tdi mudn gitp quy vi duy tri sw an toan, khde manh va kién cwdng.

Chung ta sé& cung nhau tao nén mét cong ddng khée manh hon cho tat cd moi ngudi.
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SAP RA MAT! CAC TiNH NANG CONG THONG

TIN HOI VIEN ALLIANCE MO VA CAI TIEN!

L

/

Tai Alliance, chdng t6i danh gia cao cong déng hdi vién tan tdm cta minh. Chung tdi c6 mot
thong bao quan trong muon chia sé v&i quy vi.

Sap ra mat vao nam 2021, cdng thong tin hoi vién trwec tuyén cla Alliance sé cé giao dién
mé&i va tinh nang bd sung.

Trén cbng hoi vién Alliance ctia chung toi, quy vi c6 thé:
* In m6t Thé ID héi vién tam thoi
« Chon nha cung cap cham séc chinh (PCP) hoéc bac si cla quy vi
» Cap nhat thong tin lién lac cta quy vi
+ Va nhiéu thi nira!

Vao mua xuan nam 2021, quy vj ciing sé& cé thé truy cap tat ca cac tinh nang nay va hon thé
nira tir dién thoai thdng minh cua quy vi.

Dé biét thém thong tin, hay cap nhat va d&ng nhap Céng Théng Tin Héi Vién Alliance ngay hém
nay, vui long truy cap www.alamedaalliance.org.
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THAY DOI VE DIA CHI VA SO DPIEN THOAI

Néu quy vi chuyén chd & hoac dbi sb dién thoai mé&i, vui long goi cho Ban Dich Vu Héi Vién
Alliance theo s0 1.510.747.4567.

CHUONG TRINH VA TAI LIEU MIEN PHi

Quy vi c6 mudn nhan thém cac nguon hé tro hodc tim hiéu thém vé cac 16p hoc va chwong

trinh khéng? Chi can dién vao Mau Don Yéu Cau Chwong Trinh & Tai Liéu Vé Swrc Khoe cua
Alliance trén trang 28, danh dau vao cac chwong trinh hoac tai liéu ma quy vi mudn, va glri cho
chung t6i. Chwong trinh va tai liéu mién phi cho quy vi vi quy vi la hoi vién Alliance cla chdng toi.
Dé tim hiéu thém, vui long goi Ban Dich Vu Hoi Vién Alliance theo s6 1.510.747.4567 hodc truy cap
www.alamedaalliance.org/live-healthy.

DICH VU NGON NG MIEN PHi

Chung téi cung cap théng dich cho hdi vién Alliance cua chung téi tai cac budi thdm kham cham
soc strc khoe va tai Ileu chwong trinh béo hiém strc khoe bang ngon nglr cia ho hoac cac dinh
dang khac nhw chir ndi Braille, thu am hodc ban in khd chi lon. DPé dwoc tro gilp vé nhu ciu ngdn
ngtr, vui ldng goi cho Ban Dich Vu Héi Vién Alliance theo sb 1.510.747.4567.




NH’NG SO DIEN THOAI QUAN TRONG

Cép Clu

911

Kiém Soat Chat Boc

1.800.222.1222

Trung Tam Medi-Cal cia Co Quan Dich Vu Xa Hoéi
Quan Alameda

1.800.698.1118 hoac
1.510.777.2300

Ghi Danh/Thay Béi Chwong Trinh Medi-Cal

1.800.430.4263

ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

DPuwdng Day Lién Hé Chinh

1.510.747.4500

Ban Dich Vu Hbéi Vién
Th& Hai — Thir Sau, 8 gid sang — 5 gi®» chiéu

1.510.747.4567

Sé6 bién Thoai Mién Phi

1.877.932.2738

Nguoi khiém thinh va khiém ngdn (CRS/TTY)

711/1.800.735.2929

DICH VU CHAM SOC

Dich Vu Cham Séc Sirc Khée Hanh Vi

Beacon Health Options

1.855.856.0577

Co Quan Dich Vu Cham Séc Stire Khoé Hanh Vi Quan
Alameda (Alameda County Behavioral Health Care
Services, ACCESS)

Dich Vu Cham Sé6c Nha Khoa
Ho6i Vién Medi-Cal: Denti-Cal

1.800.491.9099

1.800.322.6384

Hoi Vien Group Care: Vui long goi Co Quan Tham
Quyén Céng Céng Quan Ly Dich Vu Hb Tro Tai Gia
(Public Authority for In-Home Supportive Services, IHSS)

Dich Vu Cham S6c¢c Nhan Khoa
Hb6i Vién Medi-Cal: March Vision Care

1.510.577.3552

1.844.336.2724

Hoi Vién Group Care: Vui long goi Co Quan Tham
Quyén Céng Céng Quan Ly Dich Vu H6 Tro Tai Gia
(Public Authority for In-Home Supportive Services, IHSS)
Duwéng Day Y Ta Tw Van

HGi Vién Medi-Cal

1.510.577.3552

1.888.433.1876

Ho6i Vién Group Care

1.855.383.7873
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Van phong Alameda Alliance for Health (Alliance) sé dong ctra nghi |é vao cac ngay 1é sau day:

2020

Ngay Lé Ta On
Th& Nam, ngay 26 thang 11

Ngay Sau Lé Ta On
Thor Sau, ngay 27 Thang 11

Ngay Trwéc Lé Giang Sinh
The Tw, ngay 24 thang 12

Ngay Lé Giang Sinh
Thi Sau, ngay 25 thang 12




2021

Nghi Lé Nam Mé&i
Tho Sau, ngay 1 thang 1

Sinh Nhat Martin Luther King Jr.
The Hai, ngay 18 thang 1

Ngay Téng Théng
Th Hai, ngay 15 thang 2

Ngay Twéng Niém
Th Hai, ngay 31 thang 5

Ngay Quéc Khanh Hoa Ky
Tht Hai, ngay 5 thang 7

Ngay Lao Bong
Th Hai, ngay 6 thang 9

Ngay Lé Ta On
Th Nam, ngay 25 thang 11

Ngay Sau Lé Ta On
The Sau, ngay 26 thang 11

Ngay Trwéc Lé Giang Sinh
Tho Sau, ngay 24 thang 12

Ngay Lé Giang Sinh
Thr Bay, ngay 25 thang 12

Chuc quy vi, gia dinh

va ban be quy vi mot

mua nghi lé vui vé va

khée manh.




CHUONG TRINH CAI THIEN CHAT LUONG

Chuo’ng Trinh Cai Thién Chéat Luwong (Quality Improvement, Ql) ctia Alliance giup cai thién dich vu
cham soéc cho cac héi vién cla chung toi. Chung t6i theo d6i xem quy vi c6 nhan duoc nhung budi
kham dinh ky, kham sang loc va xét nghlem ma quy vi can hay khong Chung toi cung dé y xem
quy vi c6 hai Iong voi dich vu cham s6¢c ma quy vi nhan duoc tir cac nha cung cip clia chuing toi
va cac dich vu ma chung toi cung cap cho quy vi hay khéng. M&i nam, chung toi dat ra nhung muc
tiéu dé cai thién dich vu chdm séc ma hdi vién cla chung téi tiép nhan. Nhirng muc tiéu nay tap
trung vao viéc cham séc va dich vu. Chung t6i theo doi hang nam dé xem chung téi co dat dwoc
nhirng muc tiéu ctia minh hay khéng. D& tim hiéu thém vé muc tiéu, tién trién va két qua chuo’ng
trinh QI cua chung t6i, vui Iong truy cap www.alamedaalliance. org/members Néu quy vi muodn
c6 ban sao gidy cta chwong trinh QI, vui Iong goi cho Ban Dich Vu Héi Vién Alliance theo sb
1.510.747.4567.

THONG BAO KHONG PHAN BIET bOI XU VA HO TRO NGON NG

Alliance tuan tha cac luat dan quyen dwoc ap dung cua lién bang va khong ky thi dwa trén

chling téc, mau da, nguén gbc quoc g|a do tudi, tinh trang khuyet tat hay g|o’| tinh. Alliance khong
loai trir hoac dbi xtr khac biét véi moi ngudi vi ly do chiing tdc, mau da, nguyén quan, tudi tac, tinh
trang khuyét tat hay gidi tinh.

If you need help reading this document or would like a different format, please call the Alliance
Member Services Department at 1.510.747.4567.

Si necesita ayuda para leer este documento, llame al Departamento de Servicios al Miembro de
Alliance al 1.510.747.4567.

BUEETERXMN , FEGEHEMFERA , FFHE Alliance SHERERBE
EFE 1.510.747.4567,

Néu quy vi can giup d& doc tai liéu nay, xin goi Ban Dich Vu Hoi Vién Alliance tai s 1.510.747.4567.
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Cac Chwong Trinh Cham Séc¢ Sirc
Khoe & Tai Liéu :

28

Alameda Alliance for Health

U

Mau Yéu Cau Héi Vién - Alameda Alliance for Health (Alllance) cung cép chwong trinh giao duc'y té
mién phi. Chung toi mudn quy vi chiu trach nhiém vé sirc khoe ciia minh bang cach trang bi nhung
thong tin tot nhat co thé. Vui Iong chon chi dé& ma quy vi muén chung t6i glri cho quy vi. Quy vi cling
c6 thé yéu cau t& théng tin & cac dinh dang khac. Quy vi cé thé xem thém nhiéu t& théng tin tai
www.alamedaalliance.org.

O O

&8

SACH
O Sach nau an (chon mot)
O Bénh Tiéu Buwdng
O An Uong Lanh Manh
O Can lam gi khi Tré 6m (What to Do When
Your Child Gets Sick)

CAC LOP HOC & GIO1 THIEU CHU'ONG TRINH
St Dung Ruo’u Bia va Chét Kich Thich Khac
Bénh Suyén

Ho Tro Nudi Con Béng Sira Me

H&i Stkc Tim Phdi (Cardiopulmonary
Resuscitation, CPR)/So Ctru

Bénh tiéu dwo’ng

Chuwong Trinh Phong Ngtra Bénh Tiéu
Dudng (trwdc khi mac bénh tiéu dwong)
Can Nang Lanh Manh

Strc Khoe Tim

Nudi Day Con Cai

Mang Thai va Sinh Con

Cai Thubc Léa (hdy yéu céu buong Day
Hé Tro Nguoi Hut Thude goi cho t6i)
Trung Tam/Chuwong Trinh danh cho Ngu&i
Cao Nién

WW (trweoc day con co tén goi la Weight
Watchers)

VONG BDEO TAY HOAC DAY CHUYEN
NHAN DANG Y TE
O Bénh Suyén
O Tré Em O Nguwoilon
O Bénh Tiéu E)u’c‘yn%
O Tré Em Nguwoi Ién

O 00000 OO0 OO0O00

O

Ban Ch| Thi Trwoc

é TAI LIEU VAN BAN
O

O

OO00O000O000O000000 O

o0

(g/ay dy quyén vé mat y té)
S Dung Rwou Bia va Chat Kich Thich
Khac -
Bénh Suyen
O Trée Em O Ngwoilén
Cham Séc Lwng,
Nglra Thai va Ké Hoach Héa Gia Dinh
Nudi Con Bang Sira, Me
Sy An Toan ciia Ghé Ngdi Trén Xe
Bénh Tiéu Bwong
Bao Hanh Gia Binh
Tap The Duc
An Uong Lanh Manh
Strc Khoe Tim
Nudi Day Con Cai
Mang Thai va Sinh Con
Cai Thuoc La
An Toan
O EmBé O Tré Em
O Ngwoilén 0O Nguwoi Cao Nién
Strc Khoé Tinh Duc
Cang Thang va Tram Cam

Tén (ban than):
Tén Tré (néu co):

Tudi cha Tré:

Bia Chi:

Thanh Pho: M& Bwu Chinh:

So ID HGi Vién Alliance:
Sé 1D H0| Vién cua Tré

Ngén Ngir Uu Tién:
S6 Dién Thoai:
Dia Chi Email:
Tai liéu danh cho: O Tré Em O Ngw¢i lon O Nguwoi Cao Nién

ALAMEDA

Alliance
FOR HEALTH

Dé yéu cau, vui long gtvi don nay dén:
Alliance Health Programs < 1240 South Loop Road, Alameda, CA 94502
Sé bién Thoai: 1.510.747.4577
Ngwdi khiém thinh va khiém ngén (CRS/TTY): 711/1.800.735.2929

HE_MBRS_WELLNESS REQ FORM 05/2020
HED W-1 05/2020
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RESPONDING TO
COVID-19 IN OUR COMMUNITY

At Alameda Alliance for Health (Alliance), we value our
dedicated provider partners and appreciate all of the
hard work you do to protect health and wellbeing in our
community. We are committed to continuously improving
our member and provider satisfaction.

The Alliance Efforts to Address COVID-19 Impacts

Since we first learned about the novel coronavirus

earlier this year, there have now been over 24.5 million
cases, almost 16 million recoveries, and 832,000 deaths
across the globe. As we continue to see the virus spread
throughout our community, we are working hard to
ensure that our provider partners have the resources they
need to provide care for our members while reducing the
continued spread of COVID-19.

The Alliance Authorizes Funding for Local
Safety-Net Providers

The Alliance has taken a number of steps to help protect
the health and safety of our members, providers,
community partners and staff. For example, in May 2020,
the Alliance Board of Governors authorized a sustainability
fund to help local providers keep their doors open. The
emergency crisis fund totaling $16.6 million is for eligible
frontline safety-net providers in our provider network

who are treating and supporting patients impacted

by COVID-19. The fund will help address the financial
pressures being faced by safety-net health care providers
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RESPONDING TO

COVID-19 IN OUR COMMUNITY (CONT.)

serving Alameda County residents during this
pandemic, such as health centers, physicians
in small medical practices, and public hospitals.

A total of $6.6 million was awarded by the Alliance
in May and June 2020, to support the front line
safety-net providers in Alameda County who receive
a majority of their revenue serving the underserved
and uninsured populations in Alameda County.

On Tuesday, July 28, 2020, the Alliance Board of
Governors voted to defer the program until the
final budget is presented in November. For
updates, please visit the Alliance website at
www.alamedaalliance.org.

“As a partner in the Alameda County safety-net,
we appreciate our frontline doctors, nurses and
other caregivers who are committed to serving their
patients,” said Alliance Chief Executive Officer,
Scott Coffin. “The emergency crisis funding
reinforces access to health services and expands
COVID-19 testing to better serve the most vulnerable
residents in our community.”

While progress has been made to reduce the
number of COVID-19 hospitalizations and fatalities,
it is expected that the coronavirus will further impact
low-income communities. We are committed to
ensuring that safety-net hospitals and healthcare

systems can remain focused on caring for people.

In addition to this funding, we have accelerated
claims payments to providers to improve cash flow
and we are expediting quality incentive payments.
Up to $4.8 million in quality payments will be paid
in July 2020 to providers participating in our 2019
Pay-for-Performance quality incentive program.

The Alliance Now Covers Telephonic
Appointments for All Alliance Members

Prior to guidance on alternative modalities issued
by the Department of Health Care Services (DHCS),
the Alliance made a decision to cover medical visits
conducted via telephone for all of our contracted
providers and delegates. We understood that
provider offices were receiving increased requests
for telephonic appointments as a result of the
growing concern over the COVID-19 pandemic.

In an effort to support our provider partners in
delivering high quality care to Alliance members,
we approved the use of an interim procedural (CPT)
code, which allows for telephonic appointments to
be billed at the same rate as an in-person visit.
Since then, the Alliance has implemented the
DHCS-issued guidance to cover telephonic and

telehealth appointments.
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As we continue to hear from our providers to
request assistance with navigating the policy
changes that directly impact their practice, we
will tailor our informational materials to help
clarify these questions.

Additionally, in order to accommodate
providers, many who have moved their staff
to a remote work setting, we encourage the
use of our Provider Portal that now includes
access to electronic remittance advice (RA)
statements. The Provider Portal offers many
functions and serves as a resource to assist
providers in reconciling billing and payments,
submitting requests for authorization
electronically, and obtaining claim status.

Additional Efforts By The Alliance

The Alliance continues to find ways to ease the
administrative burden that our providers are
experiencing related to the COVID-19 situation,
including changes in our Pharmacy Services
Department. As of mid-March, the Alliance
Pharmacy Services Department turned on our
enhanced disaster program which allows for

coverage of a 90-day supply for most prescriptions
and over-the-counter medications. ‘Refill Too Soon’
overrides are also available in order to provide
early refills to members as the ongoing COVID-19
situation evolves. Additionally, we are temporarily
waiving fees from Walgreens and CVS pharmacies
that offer home delivery, as well as waiving prior
authorizations (PA) for step therapy and quantity
limits in the event of a drug shortage.

Our members over 65 years old as well as those
with chronic health conditions are among the most
vulnerable groups, and at higher risk for severe
illness from COVID-19. In order to safely reach

this group, the Alliance began a call campaign in
April 2020 to members. Our calls offer valuable
information on what to do if they suspect they have
COVID-19 symptoms, how to protect themselves
and others from spreading the virus, and how to
access the Alliance Member Services Department.
We also launched the second phase of this campaign
in partnership with our providers to personally contact
members by phone to identify what types of

services and resources they may need (addressing
social isolation, food insecurities, and addressing

flu symptoms).
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As the situation with COVID-19 evolves, we will
continue to find ways to reach out to our members
who are most in need to ensure that they have
access to care, resources and services.

To stay up to date with the latest information
from the COVID-19 Resources for Providers,
please click here.

Alameda County’s COVID-19 Response

Our Alameda County partners continue to

prevent and contain the spread of COVID-19 in
our community. In partnership with the California
Department of Social Services (CDSS) and Abode
Services, the county has worked to secure

two (2) hotels with more than 450 rooms that
provide isolation housing for people experiencing
homelessness that are affected by COVID-19.
Individuals that have tested positive, as well as those
who are considered at high risk of contracting the
virus, such as older adults and those with chronic
health conditions, are among those who will be
prioritized for housing at these hotels. Wraparound
supports are provided by Abode Services, while
county agencies offer medical screening and support
as well as transportation resources for the sites.

The county Encampment Response Team has provided
hand-washing stations at locations throughout
Alameda County that have been identified as the best
places to reach people who are unsheltered to help
prevent the spread of the virus.

The Alameda County Public Health Department
(ACPHD) continues to support healthcare facilities
as they prepare for a surge in patients, reduction in
staff or limited supplies. As our partners at Alameda
County continue to work on ways to deal with this
pandemic, these efforts will help flatten the curve
and preserve hospital capacity in the event of a surge
in COVID-19 cases.

To stay up to date with the latest information from
ACPHD, please click here.

Thank you for your continued partnership and for
providing high quality care to our members and
community. Together, we are creating a healthier
community for all.



https://alamedaalliance.org/providers/covid-19-resources-for-providers/
http://www.acphd.org/2019-ncov.aspx

PROVIDER PARTNER SPOTLIGHT:
ALAMEDA HEALTH SYSTEM FAMILY BIRTHING CENTER

AT HIGHLAND HOSPITAL
Healthy Moms. Healthy Babies. Healthy Families. Healthy Communities.

i t
Pt

Having a baby can be one of the most exciting times in life. Like getting a new puppy or kitten,
learning to ride a bike or tie your own shoe, or finishing a marathon. It can be a time in life that
sparks joy for so many. At Alameda Alliance for Health (Alliance), we are dedicated to providing
the best services to help care for moms and babies. Prenatal care and postpartum care can help

ensure the health of mom and baby.

Our Alliance providers, moms and moms-to-be
have access to the Alameda Heath System (AHS)
Family Birthing Center at Highland Hospital and
their team of trained and certified support staff to
have the labor, birth, and recovery that’s right for
them and their family.

The AHS Family Birthing Center works hard to help
families have the healthiest pregnancy possible, and
a birth experience that is right for them. They focus

on what moms need during labor and delivery.

At the AHS Family Birthing Center, 70% of

all deliveries in the delivery center are led by
midwives (9 times the national average).

A care team is assigned to each mom. Care
team members are from diverse ethnic,
cultural, and religious backgrounds. Interpreter
services are also available in 29 languages.
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A care team can include:

e Certified nurse-midwives who specialize
in women-centered labor and birth.

¢ Board-certified OB-GYNs and
pediatricians for high-risk pregnancy
and neonatal care.

e Certified mother/baby registered nurses
for compassionate care.

e Board-certified lactation consultants
for breastfeeding support.
Additional services include:

e Obstetric Emergency Triage available 24
hours a day, 7 days a week for urgent
pregnancy-related care.

e Centering Pregnancy Prenatal Care Group

to help mothers meet other expecting
mothers, and midwives and caregivers.

® Prenatal classes for members and their
partner.

e Social workers for mothers and families
who need extra support.

Highland Hospital is the flagship campus for AHS.
Highland Hospital has served the health care needs
of Alameda County since 1864. AHS is one of the
largest public health systems in California. It acts as
a safety net for the residents of Alameda County.

Schedule a time to tour the new birthing
center today.

Highland Hospital

Acute Care Tower — Family Birthing Center
1411 E. 31st Street

Oakland, CA 94602

Phone Number: 1.510.437.4278
www.alamedahealthsystem.org/
family-birthing-center



http://www.alamedahealthsystem.org/family-birthing-center
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Everyone in Our Community Counts

Everyone in Our Community Belongs

Census 2020

Every 10 years, the U.S.
counts each person

living in the country on
April 1, no matter who
they are or where they
are from. They count!

Help us inform our community, by educating your patients.

The U.S. uses the Census to decide how to spend over $675 billion per year on vital programs for food,
housing, public transportation, community development, and more.

They also use the Census to assign how many seats each state gets in Congress. A complete count makes
sure our state is fairly represented.

Responses are safe.

Your responses to the 2020 Census are confidential and protected by law. Your personal information is
never shared. You do not need your social security number, mother’s maiden name, or bank or credit card

numbers to complete the 2020 Census. If someone asks for these, report them to the police.
The Census can be completed at the following places:

- A D

Online At home At the library At your child’s school At a senior center

Get counted.

For more information, please visit www.2020census.gov. !
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MEDI-CAL RX TRANSITION

Effective Friday, January 1, 2021, the Department of Health Care Services (DHCS) will change
how the Medi-Cal pharmacy benefit is administered. The new program will be called “Medi-Cal Rx.”
The Alameda Alliance for Health (Alliance) team has put together a list of frequently asked questions
(FAQs) to share information about this change.

Q: What is changing?

A: Effective Friday, January 1, 2021, DHCS will work with a new pharmacy benefit contractor, Magellan
Medicaid Administration, Inc. (Magellan), to provide Medi-Cal Rx services and support. The Alliance
will no longer be the administrator for the Medi-Cal pharmacy benefit after Friday, January 1, 2021.

Please Note: The process for physician administered drugs (PAD) billed under medical and
institutional claims will not change.

Q: What do | need to do?

A: Please keep a lookout for potential next steps from DHCS. DHCS will start working with Magellan
on Friday, January 1, 2021.

Q: Is this a change in the pharmacy benefits for Medi-Cal members?

A: There will be no change in how Alliance Medi-Cal members pay for their medications. Alliance
Medi-Cal members will continue to access their pharmacy benefits as they previously have. For
most Medi-Cal beneficiaries, there is no co-pay.

Q: Is the California Children’s Services (CCS) program a part of the change?

A: Yes, the California Children’s Services (CCS) program, including the Genetically Handicapped
Persons Program (CGPP), will be part of Medi-Cal Rx.
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MEDI-CAL RX TRANSITION CONT.

Q: Is the Senior Care Action Network (SCAN), Cal MediConnect or Programs of All-Inclusive
Care for the Elderly (PACE) part of the change?

A: No, pharmacy benefits for individuals in these programs will not be part of Medi-Cal Rx. These will
be processed the same way as they are now. If you are unsure if your patient is part of the change,
please contact DHCS via email at rxcarveout@dhcs.ca.gov.

Q: What should | do if my patient needs a new medication after Friday, January 1, 2021 and
it requires prior authorization (PA)?

A: Medications that were covered previously may or may not be covered by Magellan going forward.
A prior authorization request (PA) should be submitted to Magellan.

For the first 180 days, no PA is required for existing prescriptions without previously approved PAs
for drugs not on the Medi-Cal Contract Drug List. After 180 days, a PA must be submitted
to Magellan.

Q: What should | do if | have a pharmacy service-related complaint after Friday,
January 1, 2021?

A: Effective Friday, January 1, 2021, Magellan will handle all pharmacy service-related complaints. To
submit a complaint, please visit www.medi-calrx.dhcs.ca.gov or call Magellan Customer Service
toll-free at 1.800.977.2273.

Please Note: You can only use the Magellan website and phone number to file a complaint on or
after Friday, January 1, 2021. Pharmacy complaints through the Alliance will be discontinued on
Friday, January 1, 2021.

Q: How can | appeal a pharmacy benefit decision?

= Appeals will be handled through a State Fair Hearing. If you disagree with a denial or change of
Medi-Cal Rx services, please request a State Fair Hearing. The California Department of Social
Services has a State Fair Hearing process if you want to appeal a pharmacy benefit decision.
This process is different from the appeal process you may have used with the Alliance. In a State
Hearing, a judge reviews your request and makes a decision.

If a service is denied or changed, a form to request a State Fair Hearing will automatically be sent
to you with the notice of denial or change. You can also get the “State Hearing Request” form
at www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx. Instructions and
additional options can be found on the DHCS website.

After Friday, January 1, 2021, you can also access the State Fair Hearing form by visiting
www.medi-calrx.dhcs.ca.gov or by calling Magellan Customer Service toll-free at
1.800.977.2273 (TDD: 711).
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MEDI-CAL RX TRANSITION CONT.

Q: Where can | get help finding a pharmacy for my patients?

A: Your patients may be able to use their current preferred pharmacy after Friday, January 1, 2021.
If you need help finding a pharmacy after Friday, January 1, 2021, please use the Medi-Cal Rx
Pharmacy Locator online at www.medi-calrx.dhcs.ca.gov or call Magellan Customer Service
toll-free at 1.800.977.2273.

Please Note: You can only use this phone number on or after Friday, January 1, 2021.

Q: Who do | contact for help or more information?

If your patient belongs to a Medi-Cal

Managed Care Plan (MCP)

If your patient gets care from Medi-Cal
Fee-For-Service (FFS)

On or before Thursday, December 31, 2020

e [f your patient has questions about a
medication or other pharmacy services,
they can call:

Alliance Member Services Department
Monday — Friday, 8 am — 5 pm

Phone Number: 1.510.747.4567

Toll-Free: 1.877.932.2738

People with hearing and speaking
impairments (CRS/TTY): 711/1.800.735.2929

e For Medi-Cal Rx general questions,
they can call:

Medi-Cal Member Help Line
Toll-Free: 1.800.541.5555
TTY: 1.800.430.7077

On or before Thursday, December 31,
2020

e [f your patient has questions about a
medication or other pharmacy services,
they can call:

Medi-Cal Member Help Line
Toll-Free: 1.800.541.5555
TTY: 1.800.430.7077

On or after Friday, January 1, 2021
e For all questions, they can call:
Magellan at the Medi-Cal Rx Call Center

Toll-Free: 1.800.977.2273
TDD: 711

On or after Friday, January 1, 2021
e For all questions, they can call:
Magellan at the Medi-Cal Rx Call Center

Toll-Free: 1.800.977.2273
TDD: 711

For questions about this notice, or Medi-Cal Rx general questions, please contact DHCS via email
at rxcarveout@dhcs.ca.gov. Please make sure to write that you have a question about Medi-Cal
Rx. Please do NOT include personal information in your first email. If DHCS staff require additional
information to assist you, they will reply with a secure email asking for your information.
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Public Charge Frequently Asked Questions (FAQs)

Inadmissibility on Public Charge Grounds

What is Inadmissibility? Individuals who are not permitted by law to enter or remain in
the United States.

If you have watched or listened to the news in the last year, you may have heard about this thing
called Public Charge. So what is it — and what exactly does it mean? The Alameda Alliance for Health

(Alliance) team has put together a list of frequently asked questions, to help answer just that...

Q: What is public charge?

A: “Public Charge” is a term used by the U.S. Citizenship and Immigration Services (USCIS)
to refer to a person who is likely to rely on government help to support their
daily living expenses. Public charge is a ground of inadmissibility. Grounds of inadmissibility
are reasons that a person could be denied a green card, visa, or admission into the U.S.

Q: When does the public charge rule go into effect?

A: The public charge final rule went into nationwide effect by USCIS on Monday, February 24, 2020.

Q: What are the new changes that the federal government is implementing under
the final public charge rule?

= Under the new public charge rule, the U.S. Department of Homeland Security defines public
charge as someone who is “more likely than not” to receive public benefits for
more than 12 months within any 36-month period.

The following benefits will now be considered:

e CalWORKs

e General Assistance (GA)

® Housing assistance, such as public housing or Section 8 vouchers and rental assistance
e | ong-term care

* Medicare Part D

* Non-emergency Medicaid (Medi-Cal)

e Supplemental Nutrition Assistance Program (SNAP — CalFresh)




Public Charge Frequently Asked Questions (FAQs)

Inadmissibility on Public Charge Grounds

Q: Are there any benefits that are not considered in the final public charge rule?

A: Yes, the following public benefits are excluded from the final public charge rule:

e Child Tax Credit (CTC)

e Disaster relief

e Earned Income Tax Credit (EITC)

e Foster care and adoption

e Head Start

* Medi-Cal for children and pregnant women
e School nutrition programs

e WWomen, Infants, and Children (WIC)

Q: Who is impacted by public charge?

A: The following people are impacted by public charge:

e Foreign nationals seeking entry or reentry into the U.S.

e Nonimmigrant visa holders (i.e. students, tourists, temporary workers) who would
like to stay longer or change to a different visa.

* People who are applying to be Lawful Permanent Residents (LPR or Green Card
holders) inside the U.S.

® People who are LPRs but have been out of the country for more than six (6) months.

e The changes will not affect people who are applying for citizenship or people who
have become citizens.

Q: Does the public charge rule apply to all immigrants?

A: No, the following is a list of categories that are exempt:

e Afghan and Iraqgi special immigrants
¢ Deferred Action for Childhood Arrivals (DACA)
e Individuals granted relief under:
- The Cuban Adjustment Act (CAA)
- The Nicaraguan and Central American Relief Act (NACARA)
- The Haitian Refugee Immigration Fairness Act (HRIFA)
e Lawful permanent residents (LPRs)
e Naturalized U.S. citizens
e Refugees and asylees
e Special Immigrant Juvenile (SIJ) status
e Temporary Protected Status (TPS)
e U-Visa and T-Visa Holders
e Violence Against Women Act (VAWA) Self-Petitioners




Public Charge Frequently Asked Questions (FAQs)

Inadmissibility on Public Charge Grounds

Q:

How are Alliance Medi-Cal members affected by public charge?

A: The Alliance encourages members to seek advice from a legal expert. Alliance staff is not

authorized to advise members on the use of public benefits and public charge. However,
according to the Immigrant Legal Resource Center (ILRC), an individual’s use of the Medi-
Cal benefit before Monday, February 24, 2020, will not count against them in a future
public charge determination.

The use of public benefits by a U.S. citizen's family member(s) will not count against them
in a future public charge determination.

For more information, please visit www.ilrc.org/public-charge.

What if an Alliance member is concerned about how their personal and/or family
immigration status is used by the Alliance?

The Alliance does not have access to information about our members’ immigration
status. Medi-Cal eligibility is determined by the Alameda County Social Services Agency
and the California Department of Health Care Services (DHCS).

Can the Alliance provide assistance to members who are concerned about how
the use of Medi-Cal could affect their immigration status or naturalization?

No. The Alliance cannot provide legal guidance to members or their family regarding
immigration status or naturalization.

If a member needs legal assistance, please call any of the following organizations:

e Asian Pacific Islander Legal Outreach at 1.510.251.2846
e Bay Area Legal Aid at 1.510.663.4744

e Catholic Charities of the East Bay at 1.510.768.3100

e Centro Legal de la Raza at 1.510.437.1554

e East Bay Community Law Center at 1.510.548.4040

e International Institute of the East Bay at 1.510.451.2846



http://www.ilrc.org/public-charge

What do You get When a Local Sheriff's Department,
Community Clinic and Health Plan Come Together?

A Healthier Community!

Through this local partnership, the ‘Food as Medicine’ pilot aims to address
food insecurity to help improve physical and behavioral health outcomes.

It also provides farming jobs to people reentering society after being in
prison. Food as Medicine launched at Tiburcio Vasquez Health Center clinic
in San Leandro in March 2020.

Alameda Alliance for Health (Alliance) and ALL partnership with the Alliance, ALL IN,

IN Alameda County (ALL IN) have partnered to Open Source Wellness, and Alameda
expand Food as Medicine efforts at local sites County Sheriff's Dig Deep Farms, will
throughout Alameda County. Beginning with allow this pilot to expand prevention and
the Tiburcio Vasquez Health Center (TVHC) treatment strategies that improve patients
primary care clinic in San Leandro, Food as overall health and wellbeing.

Medicine will serve the Ashland and Cherryland
neighborhoods. The Alliance invested more
than a quarter of a million dollars to support
strategies at local clinics, like TVHC, that

are working to improve healthy living in

our community. The pilot gives participants
prescriptions for nutrient-dense foods,

provides nutrition education, connects them

to behavioral supports, and integrates a Food
as Medicine model with medical practices that
address structural barriers. Funding support and

Limited access to nutritious food has been
linked to various adverse health outcomes.
Today, 70 percent of all Americans are
overweight or obese and over 100 million
Americans are projected to be diabetic

by the year 2050.




“Today, more than 130 million Americans are affected by

chronic diseases; many that are preventable and reversible,”

said Dr. Steven Chen, Chief Medical Officer of ALL IN.
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“This partnership with the Alliance is the “Through this innovative program, Alameda
beginning of what we know will advance County has taken an important step towards
health equity by transforming our systems of ensuring that our most vulnerable families
care and addressing structural determinants and communities have access to the healthy,
of poor health.” fresh food necessary for beneficial long-term

health outcomes,” said Wilma Chan, Alameda
County Supervisor. “I am grateful for this
invaluable partnership with the Alliance and our
other partners that demonstrates a collective
commitment to the well-being of our

County’s residents.”

Through the Food as Medicine pilot, primary care
providers (PCPs) and staff will screen patients to
find out if it is hard for them to get food, and
offer four (4) months’ worth of locally grown
fresh and nutrient-dense vegetables from Dig
Deep Farms that can be redeemed at an onsite
Food Farmacy. Participants will also be offered

a referral to a 16-week “Behavioral Pharmacy”
group medical visit facilitated by Open Source
Wellness at TVHC. The group medical visit will
focus on nutrition, physical activity, mindfulness,
stress reduction, and social support.
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“The impacts of food insecurity and social isolation in our community are creating higher
rates of health disparities including depression, diabetes, obesity, and hypertension,” said
Scott Coffin, Alliance Chief Executive Officer. “The Food as Medicine program connects our
members to locally grown, nutritious food and combines with wellness coaching to create
a unique experience that improves a person’s quality of life.”

Currently, the Food as Medicine initiative has a site at Hayward Wellness Center and smaller Food
Farmacies operate at Native American Health Center, La Clinica de La Raza, Roots Community
Health Center and West Oakland Health Center. The initiative will expand to more sites throughout
Alameda County.

To learn more about Food as Medicine efforts, please visit www.acgov.org/allin.

About ALL IN Alameda County (ALL IN) About Tiburcio Vasquez Health

, Center (TVHC)
In January 2014, on the 50th Anniversary of
President Johnson's War on Poverty, Alameda Tiburcio Vasquez Health Center (TVHC)
County Supervisor Wilma Chan launched the began over 48 years ago in Union City by a
New War on Poverty in Alameda County. The coalition of community members determined
Board of Supervisors adopted a resolution in to provide health care services to migrant
support of the effort, which was named ALL workers and other marginalized groups.
IN Alameda County (ALL IN). This effort was Today, TVHC continues to carry out its mission
created to make significant progress towards by providing access to quality medical, dental,
the ambitious goal of ending poverty in our optometry, podiatry, mental health care,
community. ALL IN’s primary strategies are youth health services, community health
collaboration and innovation. Through a education, family support services, and WIC
stakeholder engagement process involving nutrition services to over 27,000 uninsured
County staff and leadership, and community and underserved community members living
leadership, individuals are encouraged to work in Alameda County. For more information,
together to design and implement new solutions. please visit www.tvhc.org.
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INTERPRETER

Alameda Alliance for Health (Alliance) is honored to serve one of the most diverse counties in the nation.
Our member and provider network reflect this wonderful diversity. We understand that quality, timely and
efficient interpreter services are a key part of health care for so many of our members. We know that 39%
of our membership prefers to communicate about their health in a language other than English. Thousands
are served by multi-lingual providers and staff. In 2019, the Alliance provided more than 34,000 encounters
of professional interpreter services.

In Spring 2020, we introduced our new on-demand telephonic services vendor, CyraCom. They have more
than 25 years of experience in health care interpretation and provide on-demand services in over 230
languages. Access to telephonic interpreters has not changed. You can still call the Alliance Interpreter
Services number at 1.510.809.3986 anytime, 24 hours a day, 7 days a week, to reach an interpreter for
appointment, and other communications with Alliance members.

For the summer and fall 2020, we are rolling out additional changes, and asking that all requests for in-person
interpreter services be submitted at least five (5) working days prior to the appointment. This gives us enough
time to find and confirm an interpreter that meets your needs. We also have updated our request form. To view and
download the form, please visit www.alamedaalliance.org/providers/provider-resources/language-access.

Our second big change is moving towards offering the majority of our interpreter services through on-
demand telephonic or, where available, video. No prescheduling or confirmation is needed. Most clinics and
providers have already moved to telephonic services due to COVID-19 restrictions.

In-person services will be offered for members who need American Sign Language (ASL) interpreters and for
highly sensitive or complex visits. Other visits will have access to CyraCom for telephonic or, where available,
video interpreting. These changes began as follows:

e Wednesday, July 1, 2020 for Community Health Center Network (CHCN) and Beacon Health Options,

e Thursday, October 1, 2020 for Children’s First Medical Group (CFMG), Alameda Health System (AHS),
and all other directly contracted providers.

We are here to support you through these changes and encourage you to reach out with questions. We'd be
happy to meet with your team, or support you with additional tools and information. For more information,
please contact:

Linda Ayala, Health Education Manager
Phone Number: 1.510.747.6038
Email: layala@alamedaalliance.org

Thank you for your continued dedicated service to our diverse, multi-lingual members.
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PATIENT HEALTH & WELLNESS EDUCATION

Alameda Alliance for Health (Alliance) provides health education programs and materials to members to
promote self-care. Providers may use these health education offerings for referral and direct patient education.

Health Education Materials

To access our health education materials, please visit our Live Healthy Library. These materials are made
for our members and providers to use within the office or clinic setting. They are written at a 6th grade

or less reading level and use plain language. Handouts are available in English, Spanish, Chinese, and
Vietnamese, unless otherwise indicated.

Health Education Request Forms

To request Alliance wellness materials or programs for a member, please complete the Alliance Wellness
Program & Materials Request Form. To view and download the form, please click here.

WE WANT TO HEAR FROM YOU!

If you would like to be featured in the Alliance newsletters,
have a story idea or a topic that you would like to see covered
in the Alliance Provider Pulse newsletter, please contact us.

Email: providerpulse@alamedaalliance.org
Call Provider Services: 1.510.747.4510

ALL FEEDBACK IS WELCOME!

= ALAMED

Alliance
" FOR HEALTH
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TRANSPORTATION BENEFIT

Alameda Alliance for Health (Alliance) is honored to cover transportation for all medically
necessary services covered by the Alliance. We work to deliver the most efficient modality of
transportation adequate for our membership needs.

The Alliance transportation benefits for our Medi-Cal membership include:

e Courtesy Transportation

e Non-Emergency Medical Transportation (NEMT)
e Non-Medical Transportation (NMT)

e Emergency Medical Transportation

Our transportation benefits for our Group Care membership include:

e Emergency Ambulance Services
e Authorized Ambulance Services

The details of our membership transportation benefits are outline in our Provider Manual.

In Fall 2020, we will take a look at how we can improve the efficacy of transportation services
for our members and providers. To learn more about our transportation benefits and services,
and see the most recent provider updates, please visit www.alamedaalliance.org/providers.

PROVIDER TRAINING CORNER

COMMUNITY RESOURCES FOR PROVIDER
TRAINING OPPORTUNITIES
To learn more about upcoming training opportunities in our

community, please visit the new Provider Resources for Training and
Technical Assistance Opportunities section of our website here.

C'O
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2020 SEASONAL INFLUENZA VACCINES

The flu season is upon us. Now is an important time for everyone to get vaccinated. Please encourage all
patients to get their flu shot today.

As your partner in health, the Alliance is pleased to offer coverage of the flu shot. All eligible Alliance
Medi-Cal members between the ages of 19 to 64 years old, and Alliance Group Care members of any age
can now get a flu shot if, and when supplies are available and offered at your office.

Providers can be reimbursed based on current Medi-Cal reimbursement fees found on the Medi-Cal
website at https://files.medi-cal.ca.gov/Rates/RatesHome.aspx.

For Medi-Cal members under the age of 19, flu vaccines should be through the Vaccines for
Children (VFC) program. If you do not participate in the VFC program, the vaccination will be
covered by the Alliance.

For Medi-Cal members age 65 years and older, flu vaccines should be covered through Medicare
Part B. If the Medi-Cal member does not have Part B coverage, the vaccination will be covered
by the Alliance.

To view the Alliance Covered Flu Vaccine List 2020, please visit www.alamedaalliance.org/providers/
pharmacy-formulary/resources.

Please note High-Dose (HD) flu vaccines are not covered by the Alliance. If a patient needs an HD
flu vaccine, please refer them to a network retail pharmacy to request an exception. For help with locating
a network retail pharmacy, please call the Alliance Provider Services Department at 1.510.747.4510 or visit
www.alamedaalliance.org/help/find-a-pharmacy.

If you have questions, please call the Alliance Provider Services Department at 1.510.747.4510.
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COMMUNICATIONS & OUTREACH DEPARTMENT
2020 | VIDEO ADS

1. College of Alameda 50" Anniversary Virtual Gala:
https://drive.google.com/file/d/14M]7sXTo7dv-HgW6R21GfSxGTPOFoSGl/view?usp=sharing

2. Bay Area Community Health (BACH) Ohana Virtual Walk:
https://drive.google.com/file/d/1rTQr24K_mdRK2acaGuaZncwThvplvirs/view?usp=drivesdk

COMMUNICATIONS & OUTREACH DEPARTMENT - 2020 | Video Ads -
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Helping People in Our Community Since 1996
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ALAMEDA COUNTY

Helping People in Our Community Since 1996

www.alamedaalliance.org
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The Alliance is honored to join Alameda Health System
Foundation in celebrating another year of successful service to our
community. We look forward to our continued partnership.

www.alamedaalliance.org
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ALAMEDA COUNTY

The Alliance is honored to partner with Family Bridges Inc.

In service to our community.

Helping People in Our Communlty Since 1996
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The Alliance is honored to partner with LifeLong Medical
Care in making a difference in our community for more than
40 years. We look forward to our continued partnership and
many more years of commitment, care and compassion.
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Between January 2020 and December 2020, the Alliance initiated and/or was invited to participate in a total
of 311 events throughout Alameda County. The Alliance completed 65 community events, more than 6,000
member orientation outreach calls, and 2,805 member orientations by phone. The Alliance reached a total of
5,672 people and spent a total of $2,070* in donations, fees, and/or sponsorships during 2020.

The majority of people reached at member orientations (MO) are Alliance Members. Approximately 20% of the
people reached at community events are Medi-Cal Members, of which approximately 82% are Alliance
members based on Managed Care Enrollment Reports. Additionally, the Outreach Team began tracking
Alliance members at community events in late February 2018. Since July 2018, 22, 052 self-identified Alliance
members were reached during outreach activities.

On Monday, March 16, 2020, the Alliance began assisting members by telephone only, following the
statewide Shelter-in-Place (SIP) guidance to protect the general public from the Coronavirus Disease
(COVID-19). As a result, the Alliance proactively postponed all face-to-face member orientations and
community events until further notice.

On Wednesday, March 18, 2020, the Alliance began conducting member orientations by phone.

The Alliance Member Orientation (MO) program has been in place since August 2016. In 2019, the program
was recognized as a promising practice to increase member knowledge and awareness about the Initial Health
Assessment, by the Department of Health Care Services (DHCS), Managed Care Quality and Monitoring
Division (MCQMD). We have steadily increased program participation. Our 2019 6-month average participation
rate was 111 members per month. Between March 18, through December 31, 2020) — 2,805 net new
members completed our MO program by phone.

After completing a MO 99.8% of members who completed the post-test survey in 2020 reported knowing when
to get their IHA, compared to only 55.7% of members knowing when to get their IHA in the pre-test survey.

Do you know when to get your Initial Health Assessment (IHA)?

0 500 1000 1500 2000 2500 3000 3500

Test Type
=
[=]

mYes

All report details can be reviewed at: W:\DEPT_Operations\COMMUNICATIONS & MARKETING_OFFICIAL
FOLDER\Reports\C&O Reports\Outreach Reports\FY 20-21\Q2\3. December 2020
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2020 TOTALS
4
COMMUNITY EVENTS TOTAL REACHED AT
COMMUNITY EVENTS
I\EA\IEIQANBTESR EDUCATION TOTAL REACHED AT MEMBER
218 MEMBER ORIENTATIONS EDUCATION EVENTS
TOTAL REACHED AT
MEETINGS/
PRESENTATIONS 3130 MEMBER ORIENTATIONS
TOTAL REACHED AT
311 TEOVTEA,\%T"S‘“T'ATED /' INVITED MEETINGS/PRESENTATIONS
A373 TOTAL MEMBERS REACHED AT
TOTAL EVENTS EVENTS
65 5,672 1oTAL REACHED AT ALL
EVENTS
ALAMEDA CASTRO FREMONT NEWARK SAN LEANDRO
BERKELEY VALLEY HAYWARD OAKLAND SAN LORENZO
DUBLIN LIVERMORE PLEASANTON UNION CITY

10 CITIES & 3 UNINCORPORATED COMMUNITIES

*Cities not listed represent the mailing addresses for members who completed a Member Orientation by

phone. The italicized cities are outside of Alameda County. The C&O Department started including these
cities in the FY20 Q4 Outreach Report. Please see event details for complete listings of cities.

$2,070
TOTAL SPENT IN DONATIONS, FEES & SPONSORSHIPS*

* Includes refundable deposit.
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