Alameda Alliance Wellness
Care Management

The Alameda Alliance for Health (Alliance) Case and Disease Management (CMDM) Program is available
to help you care for your patients and is provided at no cost. Your patients are automatically assigned a
care manager when they enroll with Alameda Alliance Wellness (HMO D-SNP).

The program coordinates services and provides support to help improve patient outcomes and overall
member satisfaction.

The CMDM team includes:

e Health navigators e Pharmacists
* Medical directors e Registered Nurses
e Mental health professionals e Social workers

Your patients and their caregivers can receive support with:

e Coordination among multiple health care e Help finding providers in the Alliance

providers (including palliative care teams, network
hospitals, nursing facilities, and more) e Help with illness Se|f_management
e Help finding community resources (including dementia care)

Find more information, please visit the Alliance website at
www.alamedaalliance.org/providers/case-and-disease-management.

We are here to help

If you have any questions, please call:

Alliance CMDM Department

Monday — Friday, 8 am — 5 pm ALAMEDA

Phone Number: 1.510.747.4512 .. A“iance

Toll-Free: 1.877.251.9612 Al for HealTh
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