ALAMEDA

1e Alliance

FOR HEALTH

Mau Don chi dinh Ngwei Dai Dién Duoc ny Quyén (AOR)

Hoi vién cia Alameda Alliance for Health (Alliance) cé quyén Uy quyén (cho phép) mot ngudi ban,
thanh vién gia dinh hodc mét ngudi khac duoc ti€p can moét sé thdng tin y té ciia minh. Dé thuc
hién quyé&n nay cta hdi vién, vui 1ong s& dung mau don nay dé chi dinh mot ca nhan [am nguoi
dai dién dwoc Qy quyén cho hdi vién Alliance.

Hué'ng dan
1. Vuilodng viét in hoa rd rang hodc nhap théng tin vao tat ca cic trvdong bén dudi.
2. Nép mau don d3 dién day dd tryc ti€p, qua dwdng buu dién, fax hodc email.

Danh cho hai vién Alliance Group Care va Medi-Cal:

Nép truc tiép/qua dudng buu dién:
Attn: Member Services Department
Alameda Alliance for Health
1240 South Loop Road
Alameda, CA 94502
Fax: 1.877.747.4504
Email: memberservices@alamedaalliance.org

Da8i vdi hodi vién cha Alameda Alliance Wellness (HMO D-SNP):

Nép truc ti€p/qua dudng buu dién:
Attn: Alameda Alliance Wellness Member Service Department
Alameda Alliance Wellness
1240 South Loop Road
Alameda, CA 94502
Fax: 1.877.747.4504
Email: DeptAAWMemberSupport@alamedaalliance.org

Phan 1: Théng Tin Hdi Vién Alliance
Hay Cho Chung Téi Biét Vé Quy Vi

Ho: Tén:

S8 ID Héi Vién Alliance (Alliance Group Care hoac Medi-Cal, hodc Alameda Alliance Wellness):

S6 ID Medi-Cal (néu du diéu kién va biét thong tin):

S6 ID Medicare (néu du diéu kién va biét théng tin):

Dia Chi:
Thanh Phé: Tiéu Bang: M3 Buu Chinh:
S6 Dién Thoai: D Nha Riéng |:| Di Dbng
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ALAMEDA

1e Alliance

FOR HEALTH

Ma3u Pon Chi Pinh AOR

Phan 2: Théng Tin cta Ngwdi Pai Dién Pugc Uy Quyén

Hay Cho Chung Toi Biét Vé Nguwei Pai Dién Clia Quy Vi
Ho: Tén:

M®&i Quan Hé vdi Hoi Vién:

Dia Chi:
Thanh Phé: Tiéu Bang: M3 Buu Chinh:
S6 Dién Thoai: |:| Nha Riéng |:| Di Déng

Phan 3: Nhiém Vu ciia Nguei Pai Dién Dugc Uy Quyén

M3u don chi dinh nay cho phép nguoi dai dién duoc Oy quyén thay méat hoi vién thyc hién
cac viéc lién quan dén dich vu cla Alliance sau day:

Thay d&i bac si/nhém y khoa cla toi

GUi don phan nan hoac khiéu nai

Yéu cau thé ID hoi vién Alliance mai

Trao d6i véi Alliance dé ho tro diéu phdi dich vu chdm séc y té cta hdi vién

Tham quyén hanh dong trong cac van dé vé thudc theo toa (Phan D)

Phan 4: Uy Quyén d8i véi Théng Tin Nhay Cdm (Tuy Chon)

Mau don chi dinh nay cling bao gdm ca tham quyén hanh dong ddi vdi thong tin lién quan
dén hoat déng cham sdc cla tdi vé dich vu nhay cdm, trong d6 cé thé bao gdm strc khoe
tdm than, strc khoe sinh san, diéu tri tinh trang lién quan dén viéc s&r dung chat gay nghién,
cham séc xac nhan gidi tinh hodc cac danh muc dwoc bdo vé khac. T6i hiéu rang day 1a dy
quyén ty nguyén va cé thé rut lai y ki€n bat c lGc nao.

[] Cé, tbi Gy quyén cho ngudi dai dién cda minh hanh déng trong van dé théng tin nhay cdm.

[] Khéng, t6i khéng Gy quyén cho ngudi dai dién cla minh hanh déng trong van dé théng
tin nhay cam.
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ALAMEDA

1e Alliance

FOR HEALTH
Ma3u Pon Chi Pinh AOR

Phan 5: Chap Thuén cia Ngwédi Pai Dién Dugc Uy Quyén

Poc va Ky Tén
T6i da doc mau don nay va hiéu rang:

e Thoi han chi dinh ngudi dai dién cé hiéu luc 1a mot (1) ndm ké tir ngay glri mau don
nay. Hoi vién Alliance cd thé rut lai quyét dinh chi dinh nay bat c& Iic nao va chi dinh
(nhi*ng) ca nhan khac lam dai dién duoc Ay quyén cda ho.

e Tdi khdng cé quyén nao khac dé hanh dong thay mat cho hoi vién, ngoai trir cac dich
vu cla Alliance nhu d3 néu & trén trong Phan 3 va Phan 4.

e Tdi khdong dugc phép chuyén nhwong hodc chi dinh lai quyét dinh chi dinh ca minh.

® T6i cé thé dirng (thu hdi) quyét dinh chi dinh nay bat c lic nao bang cach gl yéu
cau bang van ban dén Alliance.

e Tdi déngy tudn tha tat ca cac luat phap tiéu bang va lién bang cé quy dinh vé dai
dién duoc Gy quyén. Bao gom, nhung khdng gidi han &, luat vé quyén riéng tu thong
tin, cdc quy tac chong lai viéc chi dinh lai cdc yéu cau thanh toan clia nha cung cap va
xung dot loi ich.

e Mién Trlr Phi Dai Dién (danh riéng cho nha cung cap): Cac nha cung cap va nha cung
(ng d3 cung cap cac vat dung hoac dich vu theo mau don Cho Phép Pai Dién
(Authorization of Representation, AOR) khong dugc phép tinh phi dai dién va ho
chinh thirc tir bd moi quyén ddi véi cac khoan phi dd, sau khi ky tén.

o T6iddngy khéng tinh phi dai dién cho hoi vién hodc bat ky ai khac trong van
dé nay.
Tén Nguoi Pai Dién/Té Chirc:

S& Nhan Dang Nha Cung Cap Qudc Gia (National Provider Identifier, NPI)
(néu la nha cung cap):

e Mién Trir Thanh Toan Khiéu Nai theo § 1879(a)(2): Chi bat budc néu quy vi Ia nha cung
cap hodc nha cung (rng d3a cung cap dich vu bj khiéu nai.
o T6iddngy khong yéu cau Medicare hodc hdi vién thanh todn cho céc vat dung
hodc dich vu lién quan néu cé quyét dinh rang Medicare khéng can chi tra theo
§ 1879(a)(2).
Tén Nguoi DPai Dién/T6 Chirc:

S8 Nhan Dang Nha Cung Cap Quéc Gia (NPI) (néu la nha cung cap):

Bang cach ky tén dudi day, t6i chap nhan quyét dinh chi dinh nay.

Chit Ky clia Ngudi Dai Dién Dugc Uy Quyén: Ngay:
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ALAMEDA

1e Alliance

FOR HEALTH

Ma3u Pon Chi Pinh AOR

Phan 6: Muc Pich va Quyén chia Hdi Vién

Poc va Ky Tén

To6i d3 doc mau don nay va hiéu ring:

e Khi dién vao don chi dinh nay, t6i dong y dé ngudi dai dién duoc Gy quyén cua toi
hanh déng thay méat cho toi d6i vdi cac dich vu d3 néu & Phan 3 va Phan 4.

® Cdac quyén va trach nhiém cla tdi vdi tu cach 13 hdi vién cda Alliance khdng thay doi
khi téi cé ngwdi dai dién dwoc dy quyén.

e T6i hiéu rang sau khi dwoc tiét 16 theo mau don Oy quyén nay, thdng tin cé thé dwoc
nguwdi nhan tiét 16 lai va cé thé s& khdong dugc bao vé bai cac quy dinh vé quyén riéng
tu cta lién bang hodc tiéu bang.

e T6i biét rang toi cé thé dirng (thu hoi) quyét dinh chi dinh nay bat c lic nao bang
cach glti van ban yéu cau dén Alliance theo cach truc tiép, qua dudng buu dién, fax
hoac email.

Danh cho hai vién Alliance Group Care va Medi-Cal:

Nép truc tiép/qua dudng buu dién:
Attn: Member Services Department
Alameda Alliance for Health
1240 South Loop Road
Alameda, CA 94502
Fax: 1.877.747.4504
Email: memberservices@alamedaalliance.org

DA8i vdi hodi vién cha Alameda Alliance Wellness (HMO D-SNP):

Nép truc ti€p/qua dudng buu dién:
Attn: Alameda Alliance Wellness Member Service Department
Alameda Alliance Wellness
1240 South Loop Road
Alameda, CA 94502
Fax: 1.877.747.4504
Email: DeptAAWMemberSupport@alamedaalliance.org

Bang cach ky tén dudi day, toi Oy quyén chi dinh nay, cé hiéu lyc vao ngay ky.

Chir Ky: Ngay:

M®&i quan hé néu ky thay héi vién:

Né&u ky thay héi vién, quy vi phai cung cap tai liéu Gy quyén quy vi trd thanh ngudi dai dién cd
nhan cta hdi vién, cung véi mau don nay. (Vi du: Gidy Uy Quyén Cham Séc Strc Khde, Gidy
Trao Quyén Gidm Ho, v.v.)
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