ALAMEDA

Le Alliance

FOR HEALTH
Biéu M§u Yéu Cau Lién Lac Bdo M4t

La héi vién cha Alameda Alliance for Health (Alliance), quy vi cé quyén lwa chon cach thire ching
toi lién hé véi quy vi vé van dé cham sdc stre khde cta quy vi. Trong d6 bao gdm thdng tin sirc
khde duoc bdo vé (protected health information, PHI) cda quy vi. Ching tdi c6 thé lién lac vdi
quy vi qua thu, email hodc dién thoai theo cach thirc bao mét.

Néu viéc chia sé thong tin strc khde cha quy vi ¢é thé khién quy vi gap nguy hiém, ching t6i cé thé gitr
bao mat thong tin d6. Quy vi khéng can cung cap bang chirng cho thay quy vi dang gap nguy hiém.

Né&u quy vi tlr 12 tudi trd 1én va dang nhan dich vu chdm sdc cho céc nhu cau strc khde nhay cdm,
quy vi c6 thé yéu cau gilr bdo mat thdng tin nay. Céc dich vu nhay cadm bao géom:

e Cham sdc strc khde tdm than

e Diéu tritinh trang sir dung d6 udng c6 cén hodc chat kich thich

e Cham séc thai ky hoac bién phap tranh thai

e Cham séc khi sinh con

e Xét nghiém cac bénh lay truyén qua duwong tinh duc (sexually transmitted infection, STI)

Doi v&i nhitng dich vu nay, Alliance s& khdng glri Ban Giai Thich Quyén Loi (Explanation of
Benefits, EOB) cho ngudi dirng tén chinh trong chuong trinh bao hiém sirc khde (chd hop déng).

D& yéu cau truyén dat bado mat théng tin y t&, quy vi phai glti biéu mau nay qua thu, fax hodc email:

Thu: Attn: Member Services Department
Alameda Alliance for Health
1240 South Loop Road
Alameda, CA 94502

Fax: 1.877.747.4504
Email: memberservices@alamedaalliance.org

Xin lwu y: Quy vi cé thé thay d6i hodc hly yéu cau clia minh bat c lic nao bang cach glri bidu
mau mai.

Phan 1: Théng Tin HGi Vién
Ho: Tén:

Ngay Sinh (THANG/NGAY/NAM):
S6 ID Hoi Vién Alliance:

Pia Chi:
Thanh Phé: Tiéu Bang: M3 Buu Chinh:
S6 Dién Thoai: |:| Nha riéng |:| Di dong
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Phan 2: Cach duoc lién lac bdo mat

T6i yéu cau Alliance lién lac vdi téi dé€ cung cap théng tin bao mat (riéng tu) cho tdi qua hinh
thirc (vui long chon tat cd cac muc phu hop):
[ ] Giri thu dén dia chi wu tién sau day:

Dia Chi:

Thanh Phé: Tiéu Bang: M3 Buu Chinh:
[ ] Glri email dén:
|:| Goi dién dén s6: |:| Nha riéng|:| Di déng

Phan 3: Chir ky

Khi ky tén dudi day, t6i xac nhan rang théng tin dwoc cung cap trong biéu mau nay la ding
va chinh xac. Téi hiéu rang yéu cau nay s& thay d6i cach Alliance lién lac véi téi. Hinh thirc lién
lac nay s& duoc gitt nguyén cho dén khi toi hly bo hodc glri Biéu MAau Yéu Cau Alliance Lién
Lac Bdo Mat mdi.

Né&u quy vi ky tén thay mat cho hdi vién, vui long mé ta méi quan hé cha quy vi dudi day. Néu
quy vi d3 duoc toa an hodc thu tuc phap ly chi dinh lam nguodi dai dién cd nhan cta hdi vién,
vui ldng glri cho chiing toi ban sao céc gidy to phap ly (chang han nhu gidy Gy quyén hodc Iénh
gidm ho).

Chir Ky: Ngay:

M&i quan hé (néu ky thay hoi vién):

Biéu mAau nay tuan thi Pao Luat vé Trach Nhiém Giai Trinh va Cung Cap Thong Tin Bao Hiém
Y Té (Health Insurance Portability and Accountability Act, HIPAA) ndm 1996, Trung Tdm Dich
Vu Medicare va Medicaid (Centers for Medicare & Medicaid Services, CMS)/Chuong Trinh
Danh Cho C4 Nhan Cé Nhu Cau Dac Biét DG Diéu Kién Hudng Kép (Dual Eligible Special Needs
Plans, D-SNP), cac yéu cau theo hop déng ctia S& Dich Vu Cham Séc Stre Khde (Department of
Health Care Services, DHCS) California, cling nhu cac ludt bao mét hién hanh cua California,
trong do cé Pao Luat Bdo M4t Thong Tin Y Té (Confidentiality of Medical Information Act,
CMIA) va B6 Luat Y Té va An Toan §1364.5.
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