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ALAMEDA ALLIANCE FOR HEALTH  
DIVERSITY, EQUITY, AND INCLUSION (DEI) TRAINING USER GUIDE 

Overview 
The Alameda Alliance for Health (Alliance) Diversity, Equity, and Inclusion (DEI) Training User 
Guide provides step-by-step instructions for our providers to access and complete the state-
mandated DEI training. Completing this training series fulfills the requirement and provides an 
essential tool to help improve health outcomes for our members. 

The DEI training series consists of three (3) courses: 

• Course 1: Cultural Competency and Sensitivity

• Course 2: Diversity, Equity, Inclusion, and Belonging (DEIB) Fundamentals

• Course 3: Health Equity Fundamentals

The courses should be completed in sequence. You will access the next course via a link provided 
at the end of each course. After completing the final course, you must complete an attestation 
to verify your participation. 
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STEP-BY-STEP INSTRUCTIONS 
Step 1. Access the training series. 

Please visit the Alliance website at www.alamedaalliance.org/providers/provider-
resources/training-and-technical-assistance-opportunities. 

Click on the Diversity, Equity, and Inclusion (DEI) Training drop down menu. 

Step 2. Complete the courses in order. 

Please follow the instructions and complete the reflection points and quizzes. 

 At the end of each course, click Next to advance to the next course in the series. 

http://www.alamedaalliance.org/providers/provider-resources/training-and-technical-assistance-opportunities
http://www.alamedaalliance.org/providers/provider-resources/training-and-technical-assistance-opportunities
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Step 3. Submit your attestation. 

After completing the final course (Health Equity Fundamentals), please complete and 
submit the attestation to verify your completion of the full training series. 

Reminder 
Please complete all three (3) courses in order before submitting your attestation. Submission of 
the attestation is required for verification of the training series completion. The training series 
supports compliance with state requirements and aligns with the Alliance’s commitment to 
provide access to high quality, equitable, and culturally competent care for our members. 

Support 
If you experience any technical issues while accessing or completing the training, please contact 
the hosting vendor:  

Elevated 
Phone Number: 1.800.392.2107  
Email: Info@elevatedcollective.com 

For non-technical support, please email: 

Alliance Health Equity Department 
Email: DeptHealthEquity@alamedaalliance.org 

Thank you for your dedication and commitment for providing access to high quality care and 
services to our members. 
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