ALAMEDA Alameda Alliance for Health

|
A I I I a n c e 1240 South Loop Road
_ Alameda, CA 94502
S6 Dién Thoai: 1.510.747.4567
S6 Pién Thoai Mién Phi: 1.877.932.2738

Né&u quy vi khéng thé nghe hodc ndi ré (CRS/TTY):
711/1.800.735.2929

www.alamedaalliance.org

Cap Nhat Quan Trong: Nha Cung Cap Dich Vu Nhan Khoa Méi cho Hi Vién
Alliance Medi-Cal

K& tir Th& Nam, ngay 1 thang 1 ndm 2026, Vision Service Plan (VSP) s& tré thanh nha cung cap
dich vu nh3n khoa mé&i cho Héi Vién Alliance Medi-Cal. VSP hién sé& quan ly quyén lgi nhdn khoa
cla quy vi, thay vi March Vision.

Y nghta clia diéu nay véi quy vi:

e Khdng cé thay ddi nao vé quyén lgi nhdn khoa cla quy vi. Quy vi s& tiép tuc duoc huwdng
quyén tiép can dé dang vdi cac bac si, cac lan kham mat dinh ky, kinh mat, thiét bj ho tro
thi luc kém, v.v.

e Khdng can cé sw cho phép (chdp thuan) trwdc dé tham kham véi mot bac st cham sdc
nhan khoa.

e Co6 mdt dudng day tro gitip mién phi. Gidy gidi thiéu cé thé dugc glri cho bac si ctia quy
vi néu phat hién ra van dé y té trong qud trinh kham mat.

D& nhan dich vu cham séc nhan khoa, chi can lién hé véi mét bac s thudc mang lwdi ctia VSP. Dé
biét danh sach cac nha cung cap VSP, hiy goi cho VSP theo s dién thoai mién phi 1.855.492.9028.
Né&u quy vi khdng thé nghe hodc nai rd, vui long s dung TTY: 711. Quy vi cling cd thé truy cap
www.vsp.com dé biét thém thdng tin.

N&u quy vi cé thac mac vé thay d6i nay hodc can gitp d&, vui long lién hé vdi Ban Dich Vu Hoi
Vién Alliance theo s6 dién thoai mién phi 1.877.932.2738, Th&t Hai d&én Thir Sau, tir 8 gid sang
dén 5 gio chiéu. D& nhan dich vu TTY, h3y goi s6 711.

NE&u quy vi nhan dich vu chdam séc tlr mot nha cung cap dich vu nhan khoa ngay lic nady, hay goi
cho VSP dé tim hiéu xem quy vi cé thé tiép tuc thdm khdm vdi nha cung cip clia minh hay khong.
Quy vi can cung cap tén cha nha cung cip va phuong phap diéu tri dang ti€p nhan. Néu nha cung
cap cta quy vi déng y lam viéc vai VSP, quy vi cé thé dugc tiép tuc thadm kham vdi ho. Pay dugc
goi la Cham Séc Lién Tuc.

Néu lo 1dng vé thay d&i nay, quy vi cé thé lién hé véi Van Phong Thanh Tra cla S& Dich Vu Y Té
California theo s6 1.888.452.8609. Quy vi cling ¢ thé lién lac vdi S& Chdm Séc Strc Khde C6 Quan
Ly (Department of Managed Health Care, DMHC) theo s6 1.888.466.2219 hoac TDD danh cho
ngudi khiém thinh theo s6 1.877.688.9891. Quy vj ciing cé thé truy cip truc tuyén tai dia chi
www.hmohelp.ca.gov.
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Chung t6i xin 16i néu c6 van dé gi xay ra do thay ddi nay. Néu quy vi cé didu gi thac mac, vui long goi
cho chuing t8i. Ching tdi cé thé hd tro quy vi bang ngdn ngilt clia quy vi. Ching tdi cling cd thé gitp
quy vi tim hiéu thém vé nhitng dich vu ma chuong trinh bao hiém strc khde cla quy vi cung cap.

Alliance Member Services Department

Thi Hai dén Thir Sau, tir 8 gior sdng dén 5 gid chiéu

S6 Dién Thoai: 1.510.747.4567

Nguoi khi€m thinh va khiém ngdn (CRS/TTY): 711/1.800.735.2929

Chuc Quy Vi D6i Dao Stre Khoe,
Ban Dich Vu Hoi Vién Alliance
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Alliance
FOR HEALTH

THONG BAO KHONG PHAN BIET DOI XU’ CUA ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)
MEDI-CAL

Phan biét d6i xt la hanh vi trai phap luat. Alameda Alliance for Health (Alliance) tuan thd céc
luat dan quyén cua Tiéu Bang va Lién Bang. Alliance khéng phan biét d&i x{r trai phdap luat, loai
trir hay d6i xtr khac biét véi moi ngudi vi ly do gidi tinh, chdng tdc, mau da, tén gido, t6 tién,
ngudn goc qudc gia, nhan dang sc toc, tudi tac, tinh trang khuyét tat tri tué, tinh trang khuyét
tat thé chat, bénh trang, thdng tin di truyén, tinh trang hdn nhan, gidi, ban dang gidi va/hay
khuynh huwdng tinh duc.

Alliance cung cap:

e Phuong tién hd tro va dich vu mién phi kip thoi cho ngudi khuyét tat dé gidp ho giao
ti€p tot hon, chang han nhu:
o Thong dich vién ngdn ngit ky hiéu du trinh do
o Théng tin bang van ban theo cac dinh dang khac (ban in khé chi Ién, bang dia
thu 4m, cac dinh dang dién t{r cé thé sir dung dugc, cac dinh dang khac)
e Dich vu ngdn ngi* mién phi kip thdi danh cho nhitng ngudi cé ngdn ngit chinh khong
phai tiéng Anh, chang han nhu:
o Théng dich vién da trinh d6
o Théng tin dugc viét bang cac ngdn ngit khac

NE&u ban can nhitng dich vu nay, hay lién hé véi Ban Dich Vu Héi Vién Alliance tir Th& Hai — Tha
S4u, 8 gior sang — 5 gi® chiéu, bang cach goi dién thoai dén s6 1.510.747.4567 (s6 dién thoai
mién cudce: 1.877.932.2738). Néu ban khong thé nghe hodc néi rd (CRS/TTY), vui long goi s6
711/1.800.735.2929. Khi cé yéu cau, ban cé thé nhan tai liéu nay bang dinh dang chit noi
braille, chit in c& I&n, am thanh hodc dién tu.

DE nhan ban sao bang modt trong nhitng dinh dang thay thé& nay, vui long goi dién hoic viét thw
toi:

Attn: Member Services Department

Alameda Alliance for Health

1240 South Loop Road
Alameda, CA 94502

S6 Dién Thoai: 1.510.747.4567
S6 Pién Thoai Mién Cudc: 1.877.932.2738
Néu ban khéng thé nghe hodc noi rd (CRS/TTY): 711/1.800.735.2929
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HUGNG DAN NOP DO'N PHAN NAN

Né&u ban cho rang Alliance d3 khéng cung cap cac dich vu ndy hodc da phan biét d&i xtr bat hop
phap dudi hinh thirc khac vi ly do gidi tinh, ching téc, mau da, ton gido, td tién, ngudn géc qudc
gia, nhan dang dan tdc, tudi tac, tinh trang khuyét tat tri tué, tinh trang khuyét tat thé chat,
bénh trang, thdng tin di truyén, tinh trang hén nhan, gidi, ban dang gi¢i va/hay khuynh hudng
tinh duc, ban cé thé ndp don phan nan tdi Alliance

Ban c6 thé& ndp don phan nan qua dién thoai, bang van ban, tryc tiép hodc bang phuong tién
dién tir:

Qua dién thoai: Lién hé v&i Ban Dich Vu HGi Vién Alliance tir Th& Hai — Thir Sau,

8 gioy sang — 5 gi chiéu bang cach goi dién thoai dén s6 1.510.747.4567

(s6 dién thoai mién cwdc: 1.877.932.2738). Hodc néu ban khdng thé nghe hodc néi rd
(CRS/TTY), vui long goi s6 711/1.800.735.2929.

Bang van ban: Dién vao mau don than phién hodc viét thu va gl tdi:

Attn: Grievance & Appeals Department

Alameda Alliance for Health

1240 South Loop Road

Alameda, CA 94502
Truc ti€p: Dén van phong bac si cla ban hodc Alliance va cho biét ban muén ndp don
phan nan.
Bang phuwong tién dién tlr: Truy cap trang mang cla Alliance tai dia chi
www.alamedaalliance.org.

VAN PHONG PHU TRACH DAN QUYEN — SO DICH VU CHAM SOC SU'C KHOE CALIFORNIA

Ban cling c6 thé ndp don than phién vé van dé dan quyén tdi Van Phong Phu Trach Dan Quyén
clia Bo Dich Vu Cham Séc Stre Khde California qua dién thoai, bang van ban hodc bang phuong
tién dién tr:

Qua dién thoai: Goi s6 1.916.440.7370. Néu ban khéng thé néi hodc nghe rd, vui long goi TRS

711.
Bang vdn ban: Dién vao mau don than phién hodc gli thu téi:

Deputy Director, Office of Civil Rights

Department of Health Care Services Office of Civil Rights
PO Box 997413, MS 0009

Sacramento, CA 95899-7413

Mau don than phién hién cé trén www.dhcs.ca.gov/Pages/Language_Access.aspx.
Bang phuong tién dién tir: Glri email t&i dia chi CivilRights@dhcs.ca.gov.
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http://www.alamedaalliance.org/
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov

VAN PHONG PHU TRACH DAN QUYEN — BO Y TE VA DICH VU NHAN SINH HOA KY

Né&u cho rang minh bj phan biét déi xt vi ly do chling tdc, mau da, ngudn gdéc quéc gia, tudi tac,
tinh trang khuyét tat va/hoic gidi tinh, ban cling cé thé nép don than phién vé cac van dé dan
quyén tdi Van Phong Phu Trach Dan Quyén thudc Bé Y Té va Dich Vu Nhan Sinh Hoa Ky qua dién
thoai, bang vin ban hodc bang phuong tién dién ti:

e Qua dién thoai: Goi s6 1.800.368.1019. N&u ban khéng thé néi hodc nghe rd, vui long
goi TTY/TDD 1.800.537.7697.
e Bang vin ban: Bién vao mau don than phién hodc gli thu tdi:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

M3u don than phién hién cé trén www.hhs.gov/ocr/office/file/index.html.
e Bang phuong tién dién ti: Truy cdp Cong Thong Tin Than Phién cla Van Phong Phu
Trach Dan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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ALAMEDA

Alliance
FOR HEALTH

THONG BAO VE VIEC CUNG CAP DICH VU HO TRQ'NGON NG VA DICH VU
HO TROQ' PHU TRQ' CUA ALAMEDA ALLIANCE FOR HEALTH (ALLIANCE)

English
ATTENTION: If you need help in your language, call 1.877.932.2738 (TTY: 1.800.735.2929). Aids

and services for people with disabilities, like documents in braille and large print, are also
available. Call 1.877.932.2738 (TTY: 1.800.735.2929). These services are free of charge.

du y2J! (Arabic)

1.877.932.2738 » Juaild cclisls Buclunall J) ozl 13] oLV (o))

LSl Oldiiunall Jio «@BleYl 893 Holea lodsdly wilueluwdl Lol 43435 .(TTY: 1.800.735.2929)
1.877.932.2738 » sl 4 Lasly by Aoyl

Ailoe wleasdl oda L(TTY: 1.800.735.2929)

3wjbpbtu (Armenian)

NFSUNFE3NFL: Grb Qtiq ogunie)ncl E hwplywynp 26p |Gguny, quwugwhwnbge
1.877.932.2738 (TTY: 1.800.735.2929): LYwl Lwl. odwlnwy Uhongubp nL dwnwjniejncultn
hwodwlunwdniejniu nlubgnn wuawlg hwdwn, ophuwly’ Rpwjth gpwunhwny ni
hun2npwnwn nwwagpywd Unebn: 2Qwuqwhwnpbe 1.877.932.2738 (TTY: 1.800.735.2929):
Wn dwnwjniejntlutpu wuydéwn Gu:

21 (Cambodian)

Sams 105M 51 MINSW M an IUHS Y §iun1siius 1.877.932.2738
(TTY: 1.800.735.2929)% S SH UMY U XSO
SOOI HAIN N OENUNSOMIIES YRSt HRInNgsS
AHSIFCSNRIRI INDUMIUES 1.877.932.2738 (TTY: 1.800.735.2929)¢
NEyYsitisoEsasigig)w

13 (Chinese — Simplified)

BAEER R EHFELUENAIEIRESSE), 1538 1.877.932.2738 (TTY: 1.800.735.2929),
SHNRIREE N IREAN WA BIFIARSS, HIINEXMBERKFRAES, WA EA
B, TSEEE 1.877.932.2738 (TTY: 1.800.735.2929), XLLARSFZERZ 2RV,

Zfah 37 (Chinese Traditional)

IR MRCFEZDUCHERERHAED) - 751F] 1.877.932.2738 (TTY: 1.800.735.2929) °
KA RERATIREEEBNEBIE AR - tNEXAAKFHRIERB RIS - FiEET
1.877.932.2738 (TTY: 1.800.735.2929) - ILiEARFE IO R EIZ MG -
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‘sﬁzté (Farsi)

S oles 1.877.932.2738 (TTY: 1.800.735.2929) b cuuS dlys SIS 395 ) o ddlgs s S 1dag3
el 39290 1 « Sy By b Ol 9 by as (Slddsews dile ccd ghan ShIs 31,31 (o guasis Gleds 9 S
Digdi e Bl OBl Olads ol xS ele 1.877.932.2738 (TTY: 1.800.735.2929) L

&< (Hindi)
€gTeT ¢ 379X 39l 39l HTST H FgTAdT hl TaThdT & dr 1.877.932.2738
(TTY: 1.800.735.2929) X &hiel Y| RAFAAT dlel S9N & T graar 3R 9T, S oof

IR §2 fic & off cxaasr 3udey §11.877.932.2738 (TTY: 1.800.735.2929) TX Hidl | I
arw o ek &l

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1.877.932.2738

(TTY: 1.800.735.2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1.877.932.2738 (TTY: 1.800.735.2929). Cov kev pab cuam no yog pab dawb xwb.

HAEE (Japanese)

AEAARETORIGHABELISE S 1.877.932.2738 (TTY: 1.800.735.2929) N HEEL 2 &
W AFDEHPXFEDILARRTLHE., BAVWZEELOAD-HOH—ERXELAEL
TWEYT, 1.877.932.2738 (TTY: 1.800.735.2929) "B EJEEC &Y, ThoDHY—EX(E
|UTRELTWLET,

St O (Korean)

SQOlAtE: Ble| 02 =22 BF1 A O A| ™ 1.877.932.2738 (TTY: 1.800.735.2929)

Ho = ZOISHMA|R. FHAILL 2 AR &l 2Mef 20| Hoj7t = 252 fIet =21f
MH|AE 0|8 7t58 LI C}. 1.877.932.2738 (TTY: 1.800.735.2929) HO Z EO|SIMA| L.
olg{gt M| A= R 22 XS & LT

WIY19990 (Laotian)

UEN0: Tvcieniueoivgoecdsluwiznzeguinluitnmacs 1.877.932.2738
(TTY: 1.800.735,2929). 9 5©090908CHOCCIENIVOINIVFISVHLE NI
caDcanuzmmcUuenzevvucq@u»f@wu‘Zm@ TonvmacD 1.877.932.2738 (TTY:
1.800.735.2929). NILO3NIWCHIBOGBcTOSIg390109.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1.877.932.2738 (TTY: 1.800.735.2929). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1.877.932.2738 (TTY: 1.800.735.2929). Naaiv deix nzie weih gong-
bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.
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UHAS (Punjabi)

g;%%%%?%’ﬁ 00.735, 973 ol Iq%ﬂ"'ﬁgg W@% GES

<o THS' '~':'1-| ér d()| qg'M d
1.877.932.2738 (TTY: 1.800.735.2929). f&g A<’ );lag I5|

Pycckuit (Russian)

BHUMAHMWE! Echm Bam Hy»KHa NOMOLLb Ha Ballem POAHOM f3blKE, 3BOHUTE MO HOMEpPY
1.877.932.2738 (nuHna TTY: 1.800.735.2929). TakKe npeoCcTaB/AaoTCA CPeacTBa U ycayru ans
Noaen ¢ orpaHUYEeHHbIMM BO3MOXKHOCTAMM, HANPUMEP AOKYMEHTbI KPYMHbIM WPUGTOM nan
wpndpTom bpaina. 3soHuTe no Homepy 1.877.932.2738 (nuHuAa TTY:

1.800.735.2929). Takue ycnyrm npeaocTaBaaoTca 6ecnnatHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1.877.932.2738 (TTY: 1.800.735.2929).
También ofrecemos asistencia y servicios para personas con discapacidades, como documentos
en braille y con letras grandes. Llame al 1.877.932.2738 (TTY: 1.800.735.2929). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1.877.932.2738

(TTY: 1.800.735.2929). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1.877.932.2738
(TTY: 1.800.735.2929). Libre ang mga serbisyong ito.

mmIna (Thai)

ldsanau: mﬂﬂmmaamimmmﬂmaaLﬂummmaaﬂm ﬂsmﬂmﬂwﬁlﬂﬂ%mmam 1.877.932.2738
(TTY: 1.800. 735 2929) wanand mmaﬂ%mmmmmamm $UINIEN 9 mmumﬂammmwmi
L% LANRIIAN 9 mﬂuaﬂmmiaaLLawLanmm‘wuwmﬂmanmﬂjmmlﬁmymmﬂmﬂwﬂﬂw%mmmj
1.877.932.2738 (TTY: 1.800.735.2929) lifielgiadwsuuInainani

YKpaiHcbKa (Ukrainian)

YBATA! AAKw,o Bam NoTpibHa Aonomora Ballolo pigHOO MOBOLO, TefiepoHYNTe Ha HoMep
1.877.932.2738 (TTY: 1.800.735.2929). /ltoan 3 06MEKEHUMU MOXKINBOCTAMMU TaKOXK MOXKYTb
CKOPUCTATMCA AONOMIXKHMMM 3acobamm Ta MOCAyramu, HanpuKNaa, OTPMMATU SOKYMEHTH,
HaApyKoBaHi wpudtom bpanna ta sennkum wpudtom. TenedpoHyrite Ha Homep 1.877.932.2738
(TTY: 1.800.735.2929). Lli nocnyr1 6e3KOLWTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitip bang ngdn ngi ctia minh, vui long goi s6 1.877.932.2738

(TTY: 1.800.735.2929). Chung téi cling hd tro va cung cap cac dich vu danh cho nguodi khuyét
tat, nhuw tai liéu bang chi¥ ndi Braille va chit khd 1&n (chi hoa). Vui long goi s6 1.877.932.2738
(TTY: 1.800.735.2929). Cac dich vu nay déu mién phi.
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