ALAMEDA

It Alliance

FOR HEALTH

Liberty Dental Plan — Cau Hoi Thu’b’ng Gap (FAQs)

Téng Quan

Alameda Alliance Wellness (HMO D-SNP) va Liberty Dental Plan luén khao khat cai thién strc
khde rang miéng cta cac hoi vién cia minh. B6 cau hdi thuong gadp (frequently asked questions,
FAQs) nay s& gitip quy vi hiéu dugc quyén lgi nha khoa cta minh.

Héi:

Pap:

Pap:

Liberty Dental Plan la gi?

Liberty Dental Plan cung cap cac quyén lgi nha khoa ké tir ndm 2001. Liberty c6 mang ludi
nha cung cap hoat déng theo hop déng cung cdp dich vu nha khoa cho céc héi vién
Alameda Alliance Wellness.

di: Mang lwdi Té Chirc Nha Cung Cap Dich Vu Ddc Quyén (Exclusive Provider Organization,

EPO) la gi?

: T6 Chirc Nha Cung Cap Dich Vu Ddc Quyén (EPO) cla Liberty Dental Plan |a mang ludi nha

cung cap ma quy vi phai s& dung dé dwoc hudng cac quyén lgi trong Liberty Dental Plan
cla minh.

Bi: Cac quyén lgi trong Liberty Dental Plan khac biét nhw thé nao so véi cac quyén lgi cla

Medi-Cal Dental?

: Alameda Alliance Wellness cung cap céc quyén lgi nha khoa bé sung bén canh quyén lgi

Medi-Cal Dental. Nhitrng quyén lgi nay cé thé duoc két hop, nhd dé quy vi dugc sir dung
ca quyén loi cla Liberty Dental Plan va quyén loi Medi-Cal Dental.

Bi: Tdi c6 phai str dung quyén lgi Medi-Cal Dental truéc khi st dung quyén lgi Alameda

Alliance Wellness Liberty Dental Plan khong?

Nha si (nha cung cap) cta quy vi s& |ap hda don cho Liberty Dental Plan trudc réi méi dén
Medi-Cal Dental, hodc 1ap hda don cho Medi-Cal Dental nhu bén thanh todn cudi cung.
Né&u cac quyén lgi b sung 1a do Medi-Cal Dental cung cap va dai tho, nha si (nha cung
cap) clia quy vij sé 1ap hoa don cho Medi-Cal Dental d6i v&i nhitng dich vu doé.

Bi: T6i c6 nhan duwoc thé ID hdi vién quyén lgi nha khoa riéng dé sir dung quyén loi nha

khoa khong?

: Khéng, quy vi s& khdng nhan duoc thé ID héi vién quyén lgi nha khoa riéng. Vui long xuat

trinh thé ID hdi vién Alameda Alliance Wellness va Thé Nhan Dang Quyén Lgi Medi-Cal
(Medi-Cal Benefits Identification Card, BIC) khi d&n buéi hen kham nha khoa cdia minh.
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Pap:

Hoéi:

Pap:

Héi:

Pap:

Hoi:

Pap:

i: Toi co can gidy gidi thiéu dé tham kham véi bac si chuyén khoa khéng?

Khéng, Liberty Dental Plan khéng yéu cau gidy gidi thiéu.

Bi: Lam cach nao dé ti xin dworc gidy cho phép (chap thuan) trwdc ddi véi dich vu?

: Khi nha si (nha cung cap) gtti yéu cau xin gidy cho phép trwdc (prior authorization, PA),

quy vi s& nhan dwoc ban sao cla quyét dinh cudi cung. Quy vi cling cé thé goi cho Liberty
Dental Plan dé nhan thong tin cap nhat.

Tdi c6 can duwoc chi dinh cho mét phong kham nha khoa hay nha si khéng?

Khdng, quy vi khdng can phai duoc chi dinh d&€n mdt nha si hodc phong nha kham khoa,
nhuwng quy vi phai khdm véi nha cung cdp dich vu trong mang Iwdi cda Liberty Dental
Plan/Medi-Cal Dental.

Tdi c6 thé gilr nguyén nha cung cap dich vu nha khoa clia minh trong chwong trinh
Medi-Cal Dental khong?

Quy vi phai thdm kham v&i mot nha cung cap trong mang ludi cia Liberty Dental
Plan/Medi-Cal Dental. D& tim nha cung cap la thanh vién mang ludi, vui long truy cap
https://findadentist.libertydentalplan.com. Trong “Network” (Mang ludi), hdy nhé chon
“Alameda Alliance Wellness D-SNP”. T4t cd nha cung cdp trong danh muc ca mang ludi
déu la cdc nha cung cap cla Liberty Dental Plan va Medi-Cal Dental.

Pai tho rang gia cia chwong trinh nay la gi?

Cac hudng dan vé dai tho ring gid thudc pham vi cila Medi-Cal Dental.

Bi: Toi sé phai trd bao nhiéu tién?

: Quy vi tra SO cho cac dich vu dugc dai tho.

Bi: Néu tdi cé6 chwong trinh nha khoa tw nhan khac thi sao? Cac quyén lgi sé dwoc diéu

phéi nhu thé nao?

: Néu quy vi c6 chuong trinh nha khoa tu nhan déc 1ap, d6 sé la chuwong trinh chinh va

Liberty Dental Plan sé la chwong trinh phu.

Bi: Lam sao dé biét thdng tin vé pham vi dwoc dai tho theo chuwong trinh nay?

: D& tim hiéu thém vé céc quyén lgi Liberty Dental Plan cla minh, xin vui long lién hé véi:

Liberty Dental Plan

S6 Dién Thoai Mién Cudc: 1.888.704.9838
TTY: 1.877.855.8039
libertydentalplan.com
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Héi: LAm cach nao dé biét thém thong tin vé quyén lgi cia Medi-Cal Dental?
Pap: P& tim hiéu thém vé céc quyén lgi cha Medi-Cal Dental, xin vui long lién hé:
Medi-Cal Dental: Smile, California
S6 Pién Thoai Mién Cudc: 1.800.322.6384

TTY: 1.800.735.2922
https://smilecalifornia.org/contact-us

Alameda Alliance Wellness la mét chuong trinh HMO D-SNP c6 hop déng véi Medicare va hop
doéng véi Chuong Trinh Medi-Cal (Medicaid) cGa Tiéu Bang California. Viéc ghi danh tham gia
Alameda Alliance Wellness phu thudc vao viéc gia han hgp déng.
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