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(Frequently Asked Questions, FAQS)

Nhirng Cau Hoi Thwéong Gap (FAQs)

Héi: NationsBenefits® phdi hop v&i chwong trinh bao hiém stpc khée cua toi
nhw thé nao?

Dap: Alameda Alliance Wellness (HMO D-SNP) da hop tac véi NationsBenefits
dé quan ly quyén logi Mua Khéng Can Toa (Over-the-Counter, OTC) cla
quy Vvi.

Héi: Toi dat don hang bang cach nao?
Dap: Quy vi c6 thé dat don hang bang mét sb cach:

Truy cap www.AllianceWellness.NationsBenefits.com
Tai xuéng Ung Dung Benefits Pro®

Goi s6 1.877.408.7542 (TTY: 711)

Hoan thanh va g mau don dat hang qua dwdng bwu dién

Lwu y quan trong: Ching t6i khuyén khich quy vi ch® lau hon mét chat dbi
véi don dat hang qua dwong buu dién. Don dét hang qua dworng buu dién can
nhiéu thoi gian x& Iy hon. Néu ching t6i khéng nhan dwoc don dat hang cham
nhat vao ngay thir 20 trong thang, don dat hang cia quy vi cé thé duoc x ly
cho giai doan quyén loi tiép theo. Néu quy vi mudn ap dung don dat hang cho
giai doan quyén loi hién tai, chung téi khuyén nghi dat don hang truc tuyén hoac
qua dién thoai.
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Héi: Lam thé nao dé tai xubng U'ng Dung Benefits Pro®?
Dap: Quét ma QR sau dé tai 'ng Dung @_ﬁ.@ 6
Benefits Pro® vé thiét bj di dong ca quy vi E
tlr App Store® hoac Google Play®. (O]

Download on the

Héi: C6 thé dat hang cac loai san pham nao?
Dap: Quy vi ¢ thé dat hang da dang céac loai thuéc OTC, sédn phdm cham sdc sirc
khde va hd tro khée manh, vat tw so ciru va cac vat dung du diéu kién khac.

Héi: Khi nao don dat hang cua t6i sé dwoc giao?
Dap: Chung téi giao theo don dat hang trong hai (2) ngay lam viéc. Thoi gian giao
hang tuy thudc vao noi quy vi sinh séng.
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Héi: Toi c6 thé huy don dit hang ctia minh khéng?

Dap: C6, quy vi co thé hily don dat hang bat cir Itc nao trudc khi giao hang bang cach
goi cho NationsBenefits theo sé dién thoai mién phi 1.877.408.7542 (TTY: 711).
Quy vi ciing c6 thé hiy don dat hang trén Céng Théng Tin hodc 'ng Dung
Benefits Pro trong vong mét (1) gié sau khi dat don hang.

Héi: NationsBenefits® giao hang dén dau?
Dap: Chung tdi cé thé giao hang dén béat clr dau & Hoa Ky (United States, U.S.),
ké ca Hawaii va Puerto Rico.

Héi: C6 tinh chi phi van chuyén khéng?
Dap: Khdng, quy vi sé nhan duwgc don dat hang ma khong phat sinh thém chi phi.

Héi: T6i theo déi don dit hang cia minh bang cach nao?

Dap: Quy vi cé thé theo ddi don dat hang ctia minh bang cach dang nhap vao Céng
Théng Tin Benefits Pro hodc 'ng Dung Benefits Pro. Vao phan Account (Tai
Khoan) > Order History (Lich Str Don Dat Hang) > Order Details (Chi Tiét
Pon Dat Hang) dé truy cap vao ID theo déi clia quy vi va nhan théng tin cap
nhat theo thoi gian thuec.

Héi: Chinh sach déi tra nhw thé nao?
Dap: Do tinh chat ca nhan cta cac san phdm nay nén chang t6i khéng cho phép
hoan trd san pham.

Héi: T6i can lién hé véi ai néu c6 thac mac?

Pap: Néu quy vi c6 thdc mac vé don dat hang cta minh, vui ldng goi cho
NationsBenefits theo s6 dién thoai mién phi 1.877.408.7542 (TTY: 711). Cb
Van vé Trai Nghiém cutia Hoi Vién lam viéc tir 8 gidr sang dén 8 gi®» tbi theo gi®y
dia phwong. Dich vu hé tro' ngdn ngir dwoc cung cap mién phi.

Alameda Alliance Wellness la chuong trinh HMO D-SNP c6 hgp déng vdi Medicare va hop
déng v&i Chuong Trinh Medi-Cal (I\/Iedlca|d) cla Tiéu Bang California. Viéc ghi danh tham gia
Alameda Alliance Wellness phu thudc vao viéc gia han hop dong.

App Store” va Apple Logo” 1a cac nhan hiéu cla Apple Inc. Google Play” va logo Google Play la cdc nhdn h\eu cla Google LLC.

©2025 NationsBenefits, LLC. Bao luu moi quyén. NationsBenefits 1a nhan hiéu da dang ky ctia NationsBenefits, LLC. Tat ca cc nhan hiéu khac la tai san ctia
chu sd hitu tuang Ung.
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