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Introduction

This document is a brief summary of the benefits and services covered by Alameda Alliance
Wellness (HMO D-SNP). It includes answers to frequently asked questions, important contact
information, an overview of benefits and services offered, and information about your rights as
a member of Alameda Alliance Wellness. Key terms and their definitions appear in alphabetical
order in the last chapter of the Member Handbook.
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If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.
We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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A. Disclaimers

s

i

| This is a summary of health services covered by Alameda Alliance Wellness for January

1, 2027 through December 31, 2027. This is only a summary. Please read the Member
Handbook for the full list of benefits. To get a complete list of services we cover, please
refer to the Member Handbook on our website at
www.alamedaalliance.org/alliancewellness or by calling Member Services at
1.888.88A.DSNP (1.888.882.3767). TTY users can call 1.800.735.2929. We are open
seven (7) days a week, 8 am — 8 pm. Note: The Member Handbook will be available on
our website by October 15, 2026.

e Alameda Alliance Wellness is an HMO D-SNP plan with a Medicare contract and a
contract with the California State Medi-Cal (Medicaid) Program. Enrollment in
Alameda Alliance Wellness depends on contract renewal.

e Alameda Alliance Wellness includes prescription drug coverage (Medicare Part D).
Alameda Alliance Wellness offers you the convenience of having both your medical
and prescription drugs covered through one plan.

To join Alameda Alliance Wellness, you must have both Medicare Part A and Medicare Part B,
be eligible for full Medi-Cal (Medicaid) and live in our service area. Our service area includes
Alameda County.

e Our plan Provider and Pharmacy Directory is located on our website
www.alamedaalliance.org/help/find-a-doctor.

e To get the most complete and current information about which drugs are covered,
you can visit our website at www.alamedaalliance.org/alliancewellness.

e For more information about Medicare, you can read the Medicare & You handbook.
It has a summary of Medicare benefits, rights, and protections and answers to the
most frequently asked questions about Medicare. You can get it at the Medicare
website (www.medicare.gov) or by calling 1-800-MEDICARE (1-800-633-4227), 24
hours per day, 7 days a week. TTY users should call 1-877-486-2048. For more
information about Medi-Cal, you can check the California Department of Healthcare
Services (DHCS) website (www.dhcs.ca.gov/) or contact the Medi-Cal Office of the
Ombudsman at 1-888-452-8609, Monday through Friday, between 8 a.m. and 5 p.m.
You can also call the Medicare and Medi-Cal Ombudsperson Program (MMOP) at
1-855-501-3077, Monday through Friday, between 9 a.m. and 5 p.m, or the Medi-Cal
Office of the Ombudsman1-888-452-8609, Monday through Friday, between 8 a.m.
and 5 p.m.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you need help in your language, call
1.888.882.3767 (TTY: 1.800.735.2929). Aids and services for
people with disabilities, like documents in braille and large print,
are also available. Call 1.888.882.3767 (TTY: 1.800.735.2929).
These services are free of charge.

duy2)l (Arabic)

1.888.882.3767 » Jsaild ccliaks suclunall J| i 13] 1oy 2,3
(TTY: 1.800.735.2929). 93 pobid wlodsdly colue lual Uil 48435
2 il S dasdly oy d oy 938l olduel! Jie 8Lyl
1.888.882.3767 (TTY: 1.800.735.2929). .dilxe clodsdl 0dn

Swyjtiptu (Armenian)

NFGUMYNFE@3NFL: Grb 26g ogunie)ntu E hwplwdnp QGp
IGayny, quuqwhwpbpe 1.888.882.3767 (TTY: 1.800.735.2929):
LYwl bwl. odwlnwly vhongubp nL SwnwjnieynLtblltbn
hw>dwunwunte)ntu ntubgnn wuawlug hwdwn, opnhbwly
Pnwjh gphwunhwny nL fun2npwunwin lnwuwagpywo Ujnebn:
2Qwlqwhwnbp 1.888.882.3767 (TTY: 1.800.735.2929): Uyn
ownuwjnLpjnctbbGpu wudbwp Gu:

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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121 (Cambodian)

SMs 1OHS (51 MINSW MM IUNHS iUy
§1r0R)1S11US 1.888.882.3767 (TTY: 1.800.735.2929)1 RSty
SH 1UNAY UENU NSO
SOMARMNIIINHAPIN A UEUR SO M ™S
YRR NI HSPNYS SEGISo SRR

SIUNYMIUS 1.888.882.3767 (TTY: 1.800.735.2929)
Imﬁﬁggﬁmszésﬁﬁigisﬁmﬂ

th 37 (Chinese - Simplified)

BIE  IRCHBZ2DUCENBIRHED - 1ENE
1.888.882.3767 (TTY: 1.800.735.2929) - BIMNAIRHET X5 =
ATRIFENMARSS - AINE X MEBEEBRAF R - 27
{BEVFERY - 152 EE 1.888.882.3767 (TTY: 1.800.735.2929) ° X
ERFSEAERERN -

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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B2 (Chinese Traditional)

BIE  IREHFEZDUIENENBIREED - BT
1.888.882.3767 (TTY: 1.800.735.2929) - 0 AiEME A 18
HARERE BRI RTE - e XA FEIRIEEE A
4 - F515471.888.882.3767 (TTY: 1.800.735.2929) ° 5 4BARTE
HRERM -

<@ (Farsi)

2 S 14>931.888.882.3767 b S bl SaS 393 0L 4 dedl g
(TTY: 1.800.735.2929) sl (osmates lods g BSLS .S poled
39790 39 « Sy Bey> b Gl 9 by s Sladsend Wils coghas Sl
1.888.882.3767 b .ol (TTY: 1.800.735.2929) ¢l -dunSo wles
K¢ 2 Sl O Oleds,

f&dY (Hindi)

€TeT ¢: 3T 3TTYRT 39T HTST H GETIAdT hT 1Tkl g ar
1.888.882.3767 (TTY: 1.800.735.2929) UT Shiel &y | 37Tl
arel o191l o folT FETIar 3R |90, 518 s 3R 3 D 7 8
aTdral 39clstT & | 1.888.882.3767 (TTY: 1.800.735.2929) UX

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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hiel Y| T ATV o Yoeh B |
Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau
1.888.882.3767 (TTY: 1.800.735.2929). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav legj
muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1.888.882.3767 (TTY: 1.800.735.2929). Cov kev pab cuam no yog
pab dawb xwb.

H7Z&E (Japanese)

AEHARRE TONMNNERIGEIL 1.888.882.3767 (TTY:
1.800.735.2929) "B EEL LS L) - HFEOERONF DL
ARERREE -BANEZBFEDOFOEOOY—EXLHE
L TLVET - 1.888.882.3767 (TTY: 1.800.735.2929)~ H E3
CEIWVN - b0 —EXIFERNTREHEL TWNET -

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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et 0 (Korean)

QOIARE: Bt Q10|12 E22 WD HOAlR

E 1 MH|AE O] 7Is2h LI Ct. 1.888.882.3767 (TTY:
1.800.735.2929) HO 2 2 O|5|AMA| @, 0| 2T MH| A=
T2 2 N&E L L.

WIF9IJ90 (Laotian)

Uena0:

NIV ADINIV0INFOBCHD {LWITIZDINIV LT NTAC
O 1.888.882.3767 (TTY: 1.800.735.2929).

£9 00090908 CNDCCITNIVVINIVFIFVOVWNI
c§vcamsam%cﬁvé’nzavgvcca:ﬁ?mffw?mei
TonwnmacD 1.888.882.3767 (TTY: 1.800.735.2929).
mu135mvcﬁwgéﬁagm@éﬂa’%w?og.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc
mienh tengx faan benx meih nyei waac nor douc waac daaih
lorx taux 1.888.882.3767 (TTY: 1.800.735.2929). Liouh lorx jauv-
louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic
fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1.888.882.3767 (TTY:
1.800.735.2929). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

1-'I'FI"E"T(Punjabi)

firs fe6: A ITd st T iR Hee ST 33 I 3T I8 I
1.888.882.3767 (TTY: 1.800.735.2929). WUJH B B8 AIE3T
W3 AT, fric [ 98 w3 At sudl (9 TAs<H, & QU=
J&| 9% 9J 1.888.882.3767 (TTY: 1.800.735.2929). fag Ae=f
HS3 IS |

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Pycckui (Russian)

BHUMAHWE! Echn Bam Hy»XHa NOMOLLLb Ha BalleM POAHOM
A3blKe, 3BOHMTe No Homepy 1.888.882.3767 (nnHua TTY:
1.800.735.2929). TaKKe npeaocTaBAsoTCA CpeacTBa U YCAYTrU
ANA N0AEN C OrPaHNYEHHbIMU BO3MOXKHOCTAMMK, Hanpumep
AOKYMEHTbI KPYNHbIM WPUGTOM naun wpudtom bpanns.
3BOHUTE No Homepy 1.888.882.3767 (nnHus
TTY:1.800.735.2929). Takue ycayrn npeaoctaBaatoTcs
b6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1.888.882.3767 (TTY: 1.800.735.2929). También ofrecemos
asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al
1.888.882.3767 (TTY: 1.800.735.2929). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1.888.882.3767 (TTY: 1.800.735.2929). Mayroon
ding mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille at malaking
print. Tumawag sa 1.888.882.3767 (TTY: 1.800.735.2929).

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Libre ang mga serbisyong ito.

nulng (Thai)

lisansu: mﬂqmﬁaamimm‘*ﬁ’salmﬁal,ﬂumuwaaqm
ﬂgmﬂmﬁwvﬂﬂﬁ%mmam 1.888.882.3767 (TTY: 1.800.735.2929)

v

wanand sswsaulianutiandsuazusnseng 9
ﬁﬁ%%ﬂgﬂﬂaﬁﬁmmﬁmi LT LANFIIAN €
Adusnsausaduazianasifuierndanssumalng
ﬂgmﬂmﬁwvﬂﬂﬁ%mmam 1.888.882.3767 (TTY: 1.800.735.2929)

Lsidan T8 W TUUS AN TLARTT

YKpaiHcbKka (Ukrainian)

YBATA! AKwo Bam noTpibHa gonomora BaLLOO PiAHO MOBOIO,
TenedpoHynTe Ha Homep 1.888.882.3767 (TTY: 1.800.735.2929).
Jlioan 3 obmeXKeHMMU MOXKAUBOCTAMM TAaKOXK MOXKYTb
CKOPUCTATMCA AOMNOMIXHMMM 3acobamm Ta nocsiyramm,
HaNPWKAag, OTPUMATU AOKYMEHTU, HaAPYKOBaHI WpUPTOM
Bpanna Ta sBeankum wpndtom. TenedboHymnTe Ha HOMep
1.888.882.3767 (TTY: 1.800.735.2929). Ui nocayru
6e3KOLTOBHI.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Tiéng Viét (Vietnamese)

CHU Y: N&u quy vi can tro gitp bang ngdn ngi cla minh, vui
long goi s6 1.888.882.3767 (TTY: 1.800.735.2929). Chung tbi

cling ho tro va cung cap cac dich vu danh cho ngudi khuyét tat,

nhu tai liéu bang chi¥ ndi Braille va chi¥ khé 16n (chit hoa). Vui
long goi s6 1.888.882.3767 (TTY: 1.800.735.2929). Cac dich vu
nay déu mién phi.

e This document is available for free in Spanish, Chinese, Vietnamese, Farsi, and Tagalog.

e You can ask that we always send you information in the language or format you
need. This is called a standing request. To get this document in a language other
than English or in an alternate format now and in the future, please call Alameda
Alliance Wellness Member Services at 1.888.88A.DSNP (1.888.882.3767). TTY
users can call 1.800.735.2929. We are open seven (7) days a week, 8 am — 8 pm.
Member Services will keep your preferred language and format on file for future
communications. To make any updates on your preference, please contact
Alameda Alliance Wellness Member Services.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.

11
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B. Frequently asked questions (FAQ)

The following table lists frequently asked questions.

Frequently Asked Questions | Answers

What’s a Medi-Medi Plan? | A Medi-Medi Plan is a health plan that contracts with both
Medicare and Medi-Cal to provide benefits of both programs to
enrollees. It’s for people age 21 and older. A Medi-Medi Plan is
an organization made up of doctors, hospitals, pharmacies,
providers of Long-term Services and Supports (LTSS), and other
providers. It also has care coordinators to help you manage all
your providers and services and supports. They all work together
to provide the care you need.

Will | get the same You’ll get most of your covered Medicare and Medi-Cal benefits
Medicare and Medi-Cal directly from Alameda Alliance Wellness. You'll work with a
benefits in Alameda team of providers who will help determine what services will
Alliance Wellness that | get | best meet your needs. This means that some of the services you
now? get now may change based on your needs, and your doctor and

care team’s assessment. You may also get other benefits outside
of your health plan the same way you do now, directly from a
State or county agency like In-Home Supportive Services (IHSS),
specialty mental health and substance use disorder services, or
regional center services.

When you enroll in Alameda Alliance Wellness, you and your
care team will work together to develop an Individualized Plan
of Care to address your health and support needs, reflecting
your personal preferences and goals.

If you’re taking any Medicare Part D drugs that Alameda Alliance
Wellness doesn’t normally cover, you can get a temporary
supply and we’ll help you to transition to another drug or get an
exception for Alameda Alliance Wellness to cover your drug if
medically necessary. For more information, call Member
Services at the numbers listed at the bottom of this page.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Frequently Asked Questions | Answers

Can | use the same doctors |
use now?
(continued on the next

page)

Often that’s the case. If your providers (including doctors,
hospitals, therapists, pharmacies, and other health care

providers) work with Alameda Alliance Wellness and have a

contract with us, you can keep going to them.

Providers with an agreement with us are “in-
network.” Network providers participate in our plan.
That means they accept members of our plan and
provide services our plan covers. You must use the
providers in the Alameda Alliance Wellness
network. If you use providers or pharmacies that
aren’t in our network, the plan may not pay for these
services or drugs.

If you need urgent or emergency care or out-of area
dialysis services, you can use providers outside of the
Alameda Alliance Wellness plan.

If you're currently under treatment with a provider
that’s out of the Alameda Alliance Wellness network,
or have an established relationship with a provider
that’s out of the Alameda Alliance Wellness network,
call Member Services to check about staying
connected and ask for continuity of care.

You may be able to get continuity of care for up to 12
months or more if all of these are true:

o You have an ongoing relationship with the out-of-

network provider before enrollment in Alameda Alliance

Wellness.

o You went to the out-of-network provider for a non-

emergency visit at least once during the 12 months

before your enrollment in Alameda Alliance Wellness.

o The out-of-network provider is willing to work with

Alameda Alliance Wellness and agrees to the Alameda
Alliance Wellness contract requirements and payment

for services.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Frequently Asked Questions | Answers

Can | use the same doctors |
use now?
(continued from previous

page)

o The out-of-network provider meets the Alameda Alliance
Wellness professional standards.

o The out-of-network provider is enrolled and participating
in the Medi-Cal program.

If your providers do not join the Alameda Alliance Wellness
network by the end of 12 months, do not agree to the
Alameda Alliance Wellness payment rates, or do not meet
guality of care requirements, you will need to change to
providers in the Alameda Alliance Wellness
network.Alameda Alliance Wellness is not required to
provide continuity of care for an out-of-network provider for
certain ancillary (supporting) services such as radiology,
laboratory, dialysis centers, or transportation. You will get
these services with a provider in the Alameda Alliance
Wellness network.

To find out if your doctors are in the plan’s network, call
Member Services listed at the bottom of this page or read the
Alameda Alliance Wellness Provider and Pharmacy Directory on
the plan’s website at www.alamedaalliance.org/help/find-a-
doctor.

If Alameda Alliance Wellness is new for you, we’ll work with you
to develop an Individualized Plan of Care to address your needs.

What’s a Alameda Alliance
Wellness care coordinator?

An Alameda Alliance Wellness care coordinator is one main
person for you to contact. This person helps to manage all your
providers and services and make sure you get what you need.

What are Long-term
Services and Supports
(LTSS)?

(continued on the next
page)

Long-term Services and Supports (LTSS) are help for people who
need assistance to do everyday tasks like bathing, toileting,
getting dressed, making food, and taking medicine. Most of
these services are provided at your home or in your community
but could be provided in a nursing home or hospital. In some
cases, a county or other agency may administer these services,

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Frequently Asked Questions | Answers

What are Long-term
Services and Supports
(LTSS)? (continued from
previous page)

and your care coordinator or care team will work with that
agency.

What'’s a Multipurpose
Senior Services Program
(MSsP)?

A MSSP provides on-going care coordination with health care
providers beyond what your health plan already provides and
can connect you to other needed community services and
resources. This program helps you get services that help you live
independently in your home.

What happens if | need a
service but no one in the
Alameda Alliance Wellness
network can provide it?

Most services will be provided by our network providers. If you
need a service that can’t be provided within our network,
Alameda Alliance Wellness will pay for the cost of an out-of-
network provider.

Where’s Alameda Alliance
Wellness available?

The service area for this plan includes: Alameda County. You
must live in this area to join the plan.

What'’s prior authorization?

Prior authorization means an approval from Alameda Alliance
Wellness to seek services outside of our network or to get
services not routinely covered by our network before you get
the services. Alameda Alliance Wellness may not cover the
service, procedure, item, or drug if you don’t get prior
authorization.

If you need urgent or emergency care or out-of-area dialysis
services, you don't need to get prior authorization first.
Alameda Alliance Wellness can provide you or your provider
with a list of services or procedures that require you to get prior
authorization from Alameda Alliance Wellness before the
service is provided. If you have questions about whether prior
authorization is required for specific services, procedures, items,
or drugs, call Member Services at the numbers listed at the
bottom of this page for help.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Frequently Asked Questions | Answers

What'’s a referral?

A referral means that your primary care provider (PCP) or care
team must give you approval to go to someone that’s not your
PCP. A referral is different than a prior authorization. If you
don’t get a referral from your PCP or care team, Alameda
Alliance Wellness may not cover the services. Alameda Alliance
Wellness can provide you with a list of services that require you
to get a referral from your PCP or care team before the service is
provided.

Refer to the Member Handbook to learn more about when you’ll
need to get a referral from your PCP or care team.

Do | pay a monthly amount
(also called a premium)
under Alameda Alliance
Wellness?

No. Because you have Medi-Cal, you won’t pay any monthly
premiums, including your Medicare Part B premium, for your
health coverage.

Do | pay a deductible as a
member of Alameda
Alliance Wellness?

No. You don’t pay deductibles in Alameda Alliance Wellness.

What’s the maximum out-
of-pocket amount that Il
pay for medical services as
a member of Alameda
Alliance Wellness?

There’s no cost-sharing for medical services in Alameda Alliance
Wellness, so your annual out-of-pocket costs will be SO.

What is the Deeming
Period?

If a member no longer meets the eligibility criteria but can
reasonably be expected to meet the criteria within a three (3)
month period, the member is deemed to continue to be eligible
for the Medicare Advantage (MA) plan for a period of three (3)
months. Please contact Alameda Alliance Wellness for details.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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C. List of covered services

The following table is a quick overview of what services you may need, your costs, and rules
about the benefits.

Health need or | Services you Your costs for | Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need Hospital stay SO Prior authorization required. Hospital

hospital care services are covered when determined

to be medically necessary by your
treating doctor and Alameda Alliance
Wellness. Hospital stay is covered when
medically necessary.

Except in an emergency, your doctor
must tell the plan that you are going to
be admitted to the hospital. You must go
to network doctors, specialists, and
hospitals. Prior authorization may be
required for network hospital non-
emergency procedure.

Doctor or SO Doctor and surgeon care are provided as
surgeon care part of your hospital stay.

Prior authorization rules and referral
requirements may apply.

Outpatient SO Prior authorization rules and referral
hospital requirements may apply for outpatient
services, hospital, non-emergency procedures.
including

observation

Ambulatory SO Prior authorization rules and referral
surgical center requirements may apply.

(ASC) services

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.

17


http://www.alamedaalliance.org/alliancewellness

Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You want a Visits to treat SO You must go to network doctors,

doctor an injury or specialists, and hospitals.

(continued on illness

Prior authorization rules may apply.
Referral required for network hospitals
and specialists (for certain benefits).

the next page)

Specialist care | SO You must go to network doctors,
specialists, and hospitals.

Prior authorization rules may apply.
Referral required for network hospitals
and specialists (for certain benefits).

Wellness visits, | SO Annual Wellness Visit every 12 months.
such as a
physical

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for | Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You want a Care to keep SO Preventive and screening services:

doctor you from

] S e Abdominal aortic aneurysm
(continued from | getting sick,

screenings
previous page) | such as flu e Alcohol misuse screenings &
shots a_nd counseling
screenings to e Bone mass measurements
check for e Cardiovascular disease screenings
cancer

e Cardiovascular disease (behavioral
therapy)

e Cervical & vaginal cancer screenings

e Colorectal cancer screenings

e Counseling to prevent tobacco use &
tobacco-caused disease

e Depression screenings

e Diabetes screenings

e Diabetes self-management training

e Glaucoma screenings

e Hepatitis B virus (HBV) infection
screenings

e Hepatitis C virus screenings

e Human immunodeficiency virus (HIV)
services

e lLung cancer screenings

e Mammograms (screening)

e Medical nutrition therapy services

e Medicare Diabetes Prevention
Program

e Obesity behavioral therapy

e Prostate cancer screenings

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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https://www.medicare.gov/coverage/abdominal-aortic-aneurysm-screenings
https://www.medicare.gov/coverage/abdominal-aortic-aneurysm-screenings
https://www.medicare.gov/coverage/alcohol-misuse-screenings-counseling
https://www.medicare.gov/coverage/alcohol-misuse-screenings-counseling
https://www.medicare.gov/coverage/bone-mass-measurements
https://www.medicare.gov/coverage/cardiovascular-disease-screenings
https://www.medicare.gov/coverage/cardiovascular-behavioral-therapy
https://www.medicare.gov/coverage/cardiovascular-behavioral-therapy
https://www.medicare.gov/coverage/cervical-vaginal-cancer-screenings
https://www.medicare.gov/coverage/counseling-to-prevent-tobacco-use-tobacco-caused-disease
https://www.medicare.gov/coverage/counseling-to-prevent-tobacco-use-tobacco-caused-disease
https://www.medicare.gov/coverage/depression-screening
https://www.medicare.gov/coverage/diabetes-screenings
https://www.medicare.gov/coverage/diabetes-self-management-training
https://www.medicare.gov/coverage/glaucoma-screenings
https://www.medicare.gov/coverage/hepatitis-b-virus-hbv-infection-screenings
https://www.medicare.gov/coverage/hepatitis-b-virus-hbv-infection-screenings
https://www.medicare.gov/coverage/hepatitis-c-virus-infection-screenings
https://www.medicare.gov/coverage/lung-cancer-screenings
https://www.medicare.gov/coverage/mammograms
https://www.medicare.gov/coverage/medical-nutrition-therapy-services
https://www.medicare.gov/coverage/medicare-diabetes-prevention-program
https://www.medicare.gov/coverage/medicare-diabetes-prevention-program
https://www.medicare.gov/coverage/obesity-behavioral-therapy
https://www.medicare.gov/coverage/prostate-cancer-screenings

Health need or

Services you

Your costs for

Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers
You want a Care to keep SO e Sexually transmitted infections
doctor you from screenings & counseling
(continued from | getting sick, e Vaccines (or shots):
previous page) such as flu o COVID-19 vaccines
shots and o Fluvaccines
screenings to o Hepatitis B vaccines
check for o Pneumococcal vaccines
cancer o “Welcome to Medicare” preventive
visit
e Yearly “Wellness” visit
Prior authorization rules may apply.
“Welcome to SO Our plan covers the one-time “Welcome
Medicare” to Medicare” preventive visit only during
(preventive the first 12 months that you have
visit one time Medicare Part B.
only)
You need Emergency SO You may go to any emergency room if

emergency care
(continued on
the next page)

room services

you reasonably believe you need
emergency care. You may access
emergency room services out of the
Alameda Alliance Wellness network
without prior authorization.

You may get covered emergency medical
care whenever you need it, anywhere in
the United States, without prior
authorization or referral.

$25,000 annual maximum benefit for
worldwide emergency care, worldwide
urgently needed care, and worldwide
emergency ambulance services
combined.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.
We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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https://www.medicare.gov/coverage/sexually-transmitted-infection-screenings-counseling
https://www.medicare.gov/coverage/sexually-transmitted-infection-screenings-counseling
https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-vaccine
https://www.medicare.gov/coverage/flu-shots
https://www.medicare.gov/coverage/hepatitis-b-shots
https://www.medicare.gov/coverage/pneumococcal-shots
https://www.medicare.gov/coverage/welcome-to-medicare-preventive-visit
https://www.medicare.gov/coverage/welcome-to-medicare-preventive-visit

Health need or

Services you

Your costs for

Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers
You need Urgent care SO You may go to any urgent care when a
emergency care condition, illness, or injury is not life
(continued from threatening, but medical care is needed
previous page) right away. You may access urgent care
services outside of the Alameda Alliance
Wellness network without prior
authorization.
$25,000 annual maximum benefit for
worldwide emergency care, worldwide
urgently needed care, and worldwide
emergency ambulance services
combined.
You need Diagnostic SO Prior authorization rules and referral
medical tests radiology requirements may apply.
services
(for example,
X-rays or other
imaging
services, such
as CAT scans
or MRIs)
Lab tests and SO Prior authorization rules and referral
diagnostic requirements may apply.
procedures,

such as blood
work

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP

(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

concern

You need
hearing/
auditory
services

Services you
may need

Hearing
screenings

Your costs for
in-network
providers

S0

Limitations, exceptions, & benefit
information (rules about benefits)

Exam to diagnose and treat hearing and
balance issues to tell you whether you
need medical treatment.

Our plan also covers one (1) routine
hearing exam every year and one (1)
hearing aid fitting/evaluation every year.

Our plan partners with NationsHearing
to provide your routine hearing benefits.
For help finding a provider, please call
1.877.408.7542 (TTY: 711), 8 am — 8 pm,
seven (7) days a week, or visit
www.alliancewellness.nationsbenefits.c

om/hearing.

Referral requirements may apply.

Hearing aids

S0

Our plan covers up to $775 per ear every
year for two (2) prescription hearing
aids. Hearing aid coverage is for both
ears. Hearing aid benefit includes molds,
modification supplies and accessories.

Our plan partners with NationsHearing
to provide your hearing aids. For help
finding a provider, please call
1.877.408.7542 (TTY: 711), 8 am — 8 pm,
seven (7) days a week, or visit
www.alliancewellness.nationsbenefits.c

om/hearing.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP

(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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http://www.alliancewellness.nationsbenefits.com/hearing
http://www.alliancewellness.nationsbenefits.com/hearing
http://www.alliancewellness.nationsbenefits.com/hearing
http://www.alliancewellness.nationsbenefits.com/hearing

Health need or

concern

You need dental
care

(continued on
the next page)

Services you
may need

Dental check-
ups and
preventive
care

Your costs for
in-network
providers

S0

Limitations, exceptions, & benefit
information (rules about benefits)

Our plan covers certain dental services
such as:

e Anoral exam

Our plan partners with Liberty Dental to
provide your dental benefits. For a full
list of services covered by Liberty Dental,
and help finding a provider, please call
1.888.704.9838 (TTY: 1.877.855.8039) or
visit www.libertydentalplan.com. Liberty
Dental representatives are available
October 1 - March 31, seven (7) days a
week, 8 am to 8 pm PT; April 1 -
September 30, Monday — Friday, 8 am to
8 pm PT.

Dental check-ups and preventive care
are covered through Medi-Cal Dental.
For more information regarding dental
benefits available in Medi-Cal Dental, or
if you need help finding a dentist who
accepts Medi-Cal, contact Medi-Cal
Dental at 1.800.322.6384 (TTY
1.800.735.2922 or 711).

You can also get more information about
Medi-Cal dental benefits and providers
by visiting the Medi-Cal Dental Program
website at
www.smilecalifornia.org/contact-us.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.
We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need dental | Restorative SO Our plan covers certain dental services

care and such as:

(continued from | emergency

. ) | dental e Restorative services (crowns)
previous page ental care

e Removable prosthodontic
services (rebases)

e Fixed prosthodontic services
(pontic & retainer crowns)

Our plan partners with Liberty Dental to
provide your dental benefits. For a full
list of services covered by Liberty Dental,
and help finding a provider, please call
1.888.704.9838 (TTY: 1.877.855.8039) or
visit www.libertydentalplan.com. Liberty
Dental representatives are available
October 1 — March 31, seven (7) days a
week, 8 am to 8 pm PT; April 1 —
September 30, Monday — Friday, 8 am to
8 pm PT.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need dental | Restorative SO Dental restorative and emergency dental

care and care services are covered through Medi-

(continued from | emergency Cal Dental. For more information

previous page) | dental care regarding dental benefits available in

Medi-Cal Dental, or if you need help
finding a dentist who accepts Medi-Cal,
contact Medi-Cal Dental at
1.800.322.6384 (TTY 1.800.735.2922 or
711).

You can also get more information about
Medi-Cal dental benefits and providers
by visiting the Medi-Cal Dental Program
website at
www.smilecalifornia.org/contact-us.

Prior authorization rules may apply.

You need eye Eye exams SO Our plan covers one (1) routine eye
care exam every year.
(continued on

the next page) Our plan partners with Vision Service

Plan (VSP) to provide your routine eye
exam. For help finding a provider, please
call 1.855.492.9028 (TTY: 711), 8 am—8
pm, seven (7) days a week, or visit
www.vsp.com/advantageretail.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

concern

You need eye
care

(continued from

previous page)

Services you
may need

Glasses or
contact lenses

Your costs for
in-network
providers

S0

Limitations, exceptions, & benefit
information (rules about benefits)

Our plan covers up to $150 for one (1)
pair of prescription eyeglasses (frames)
or prescription contact lenses every two
(2) years. Standard lenses (single vision,
lined bifocals, or lined trifocals) are
covered in full every two (2) years.

Our plan partners with Vision Service
Plan (VSP) to provide your routine
glasses or contact lenses. For help
finding a provider, please call
1.855.492.9028 (TTY: 711), 8 am — 8 pm,
seven (7) days a week, or visit
www.vsp.com/advantageretail.

Other vision
care

S0

Prior authorization rules and referral
requirements may apply.

You need
mental health
services
(continued on
the next page)

Mental health
services

S0

You have access to medically necessary
behavioral health services that Medicare
and Medi-Cal cover.

Prior authorization is not required for
outpatient visits with contracted
providers.

Prior authorization rules may apply to
other services. Referral requirements

may apply.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
? (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need Inpatient and You get up to 190 days of inpatient

mental health outpatient psychiatric hospital care in a lifetime.

services care and Inpatient psychiatric hospital services

(continued from | community- count toward the 190-day lifetime

previous page) based services limitation only if certain conditions are
for people who met. This limitation does not apply to
need mental inpatient psychiatric services furnished
health services in a general hospital.

Plan covers 90 days for an inpatient

hospital stay. Plan covers 60 lifetime
reserve days. SO co-pay per lifetime

reserve day.

Except in an emergency, your doctor
must tell the plan that you are going to
be admitted to the hospital.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

concern

You need
mental health
services
(continued from
previous page)

Services you
may need

Inpatient and
outpatient
care and
community-
based services
for people who
need mental
health services

Your costs for
in-network
providers

S0

Limitations, exceptions, & benefit
information (rules about benefits)

You have access to medically necessary
behavioral health services that Medicare
and Medi-Cal cover. Our plan does not
provide Medi-Cal specialty mental health
or residential county substance use
disorder services, but these services are
available to you through county
behavioral health agencies.

Medi-Cal specialty mental health
services are available to you through the
county mental health plan (MHP) if you
meet criteria to access specialty mental
health services Alameda County
Behavioral Health ACCESS
(1.800.491.9099).

For more information on these services
refer to Section D in this document and
the Member Handbook.

Prior authorization rules may apply.
However, no prior authorization is
required for an initial mental health
assessment.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.
We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers
You need Substance use | SO Substance Use includes:
Z':'bSt:nce use dlso.rder e Alcohol misuse screening and
|so!' er services counseling
services

e Treatment of drug abuse

e Crisis Services

e Qutpatient substance use
recovery services

e Qutpatient services that
include lab work, drugs, and
supplies

e Qutpatient services to monitor
drug therapy

e Medication Assisted
Treatment

e Intensive Outpatient Programs
for substance use

e Partial Hospitalization
Programs for substance use

e |npatient and outpatient detox
services

(continued on
the next page)

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.

29


http://www.alamedaalliance.org/alliancewellness

Health need or | Services you Your costs for | Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need Substance use | SO No prior authorization is required

substance use disorder for outpatient visits with

disorder services contracted substance use

services providers.

(continued from

previous page) Your county agency also provides

Medi-Cal covered substance use
disorder services to members
who meet medical necessity
rules.

You may contact Alameda County
Behavioral Health ACCESS
directly to access county services
1.800.491-9099. For more
information on these services,
refer to Section D and the
Member Handbook. Prior
authorization rules may be
applicable to other services.
Referral requirements may apply.

You need a Skilled nursing | SO Requires referral and prior

place to live care authorization. Stays are covered when

with people medically necessary.

el Ells e Nursing home | SO Requires referral and prior

el care authorization. Stays are covered when
medically necessary.

You need Occupational, | SO Medically necessary physical therapy,

therapy after a physical, or occupational therapy, and speech and

stroke or speech language pathology services are covered

accident therapy while you are in the hospital and skilled

(continued on nursing facility.

the next page)

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

Services you

Your costs for

Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers
You need Occupational, | SO Prior authorization and referral
therapy after a physical, or requirements may apply for continued
stroke or speech services upon discharge.
accident therapy
(continued from
previous page)
You need help Ambulance SO Prior authorization is not required for in-
getting to health | services network and out-of-network emergency
services ground ambulance services.
For non-emergency ambulance services,
prior authorization rules may apply.
Emergency SO $25,000 annual maximum benefit for
transportation worldwide emergency care, worldwide
urgently needed care, and worldwide
emergency ambulance services
combined.
Transportation | SO Our plan covers unlimited roundtrips
to medical every year to plan-approved locations on
appointments the Medi-Cal benefit.
and services
Referral requirements may apply.
Contact Alameda Alliance Wellness for
more details.
You need drugs | Medicare Part | SO Part B drugs include drugs given by your

to treat your
iliness or
condition
(continued on
the next page)

B drugs

doctor in their office, some oral cancer
drugs, and some drugs used with certain
medical equipment. Read the Member
Handbook for more information on
these drugs.

Prior authorization rules may apply.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP

(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need drugs | Medicare Part | SO There may be limitations on the types of

to treat your D drugs drugs covered. Please refer to the

illness or Alameda Alliance Wellness List of

condition Covered Drugs (Drug List) for more

(continued from

- information.
previous page)

For some covered Medicare Part D
prescription drugs, extended-day
supplies (90 days) are available at
network retail pharmacies or through
mail order. The cost-sharing amount for
these extended-day supplies is the same
as for a one-month supply.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
? (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need drugs | Over-the- SO There may be limitations on the types of

to treat your counter (OTC) drugs covered. Please refer to the

illness or drugs Alameda Alliance Wellness List of

condition Covered Drugs (Drug List) for more

(continued from information.

previous page)
We offer a quarterly $110 allowance to
purchase eligible over-the-counter (OTC)
items. This benefit can be used to buy
non-prescription health and wellness
products such as cough and cold
medicine, vitamins, pain relievers,
bandages, and more. A prepaid debit
card, along with activation instructions,
will be provided. The debit card can be
used to purchase eligible OTC products
by shopping in-store, online, or by
phone. Unused amounts do not carry
forward to the next quarter.

For a full list of covered items, help
finding a network location, or assistance
placing an order, please call
NationsBenefits at 1.877.408.7542 (TTY:
711), 8 am — 8 pm, local time, seven (7)
days a week, or visit
www.alliancewellness.nationsbenefits.c
om.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

Services you

Your costs for

Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers
You need drugs | Over-the- SO In addition, you also have Medi-Cal OTC
to treat your counter (OTC) benefits. Please visit the Medi-Cal Rx
illness or drugs website (www.medi-
condition calrx.dhcs.ca.gov/home/) for more
(continued from information. You can also call the Medi-
previous page) Cal Rx Customer Service Center at
1.800.977.2273.
You need help Rehabilitation | SO Outpatient Rehabilitation Services
getting better or | services Medically necessary physical therapy,
have special occupational therapy, and speech and
needs language pathology services are
(continued on covered.
the next page)
Coordination by your doctor, prior
authorization rules, and referral
requirements may apply. Contact
Alameda Alliance Wellness for more
details.
Cardiac and Pulmonary Rehabilitation
Services
Coordination by your doctor, prior
authorization rules and referral
requirements may apply.
Medical SO Prior authorization rules may apply.
equipment for
home care Contact Alameda Alliance Wellness for

more details.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP

(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.
For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need help Dialysis SO An Alameda Alliance for Health (Alliance)

getting better or | services Case Manager and your primary dialysis

have special center social worker can help you locate

needs a dialysis center when you are traveling.

(continued from

previous page) Prior authorization and referral rules

may apply for out of network.

Contact Alameda Alliance Wellness for

more details.
You need foot Podiatry SO Medicare covered podiatry visits are
care services limited to foot exams and treatment if

you have diabetes-related nerve damage
and/or meet certain conditions. Prior
authorization rules and referral
requirements may apply.

Orthotic SO Prior authorization rules may apply.
services

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

concern

Services you
may need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need Wheelchairs, SO Provided when medically necessary and
durable crutches, and prescribed by a licensed provider.
medical walkers _ o
equipment Prior authorization rules may apply.
(DME) Contact Alameda Alliance Wellness for
Note: This isn’t more details.
a complete list Nebulizers SO Provided when medically necessary and
of covered prescribed by a licensed provider.
DME. For a
complete list, Prior authorization rules may apply.
contact
Member Contact AIz_ameda Alliance Wellness for
St o) more details.
refer to Oxygen SO Provided when medically necessary and
Chapter 4 of ) . ) )
equipment and prescribed by a licensed provider.
the Member .
supplies
Handbook. Prior authorization rules may apply.
You need help Home health SO Prior authorization rules and referral
living at home services requirements may apply.
(continued on _
the next page) Contact Alameda Alliance Wellness for
more details.
Home services, | SO Prior authorization rules and referral
such as requirements may apply.
cleaning or
housekeeping, If you need additional assisjcance at
or home home, contact Alameda Alliance
modifications Wellness fc?r more details. There may be
such as grab opportunities to apply for the IHSS
bars program or other services.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

You need help Home services, | SO For information on how to get IHSS visit
living at home such as https://www.alamedacountysocialservices
(continued from | cleaning or .org. Go to the “IHSS Recipient” page.
previous page) housekeeping,

or home

modifications

such as grab

bars

Adult day SO Prior authorization rules and referral

health, requirements may apply.

Community

Based Adult Contact Alameda Alliance Wellness for

Services more details.

(CBAS), or

other support

services

Day N/A Not a covered service.

habilitation

services

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or

Services you

Your costs for

Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers
You need help Services to SO Prior authorization rules and referral
living at home help you live requirements may apply.
(continued from | on your own
previous page) | (home health In-Home Supportive Services (IHSS) will
e G e pay for caregiver services so you can
or personal remain safely in your own home.
Caite Bl If you need additional assistance at
services) home, contact Alameda Alliance
Wellness for details. There may be
opportunities to apply for the In-Home
Supportive Services (IHSS). For
information on how to get IHSS visit
https://www.alamedacountysocialservic
es.org. Go to the “IHSS Recipient” page.
Additional Chiropractic SO Limited to the treatment of the spine by
Services services manual manipulation.
(continued on
the next page) Limited to a maximum of two (2)
services per month, or combination of
two (2) services per month from the
following services: acupuncture,
audiology, occupational therapy, and
speech therapy.
Our plan may approve additional
services as medically necessary. Prior
authorization rules and referral
requirements may apply for additional
services.
Diabetes SO Prior authorization rules may apply.
supplies and
services

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

Additional Nurse Advice SO Talk to a nurse who will answer medical

Services Line guestions, give care advice, and help you

(continued from decide if you should go to a provider

previous page) right away.

Get help with medical conditions such as
diabetes or asthma, including advice
about what kind of provider may be right
for your condition.

Call toll-free at 1.888.433.1876
(TTY: 711) through the Medi-Cal benefit.

Prosthetic SO Prior authorization rules may apply.
services

Radiation SO Prior authorization rules and referral
therapy requirements may apply.

Services to SO

help manage
your disease

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

Additional Teladoc SO Our plan offers the option of getting

Services certain telehealth services, including

(continued from physician and practitioner services to

previous page) treat non-emergency conditions under

General Medicine, Dermatology and
Mental Health by phone or video
through the Medi-Cal benefit.

If you choose to get one of these
services by telehealth, you must use a
network provider who offers the service
by telehealth.

Teladoc provides physician consultations
by phone or video from the comfort of
your own home 24 hours a day, 7 days a
week.

Call toll-free at 1.800.835.2362 or by
scheduling a video chat on the Teladoc
app to treat non-emergency medical
issues.

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Health need or | Services you Your costs for | Limitations, exceptions, & benefit

concern may need in-network information (rules about benefits)
providers

Additional California SO Integrated care coordination for any of

Services Integrated the following populations:

(continued from | Care
previous page) | Management
(CIcwm)

e Adults experiencing
homelessness

e Adults at risk for avoidable hospital
or emergency department utilization

e Adults with serious mental health
and/or substance use disorder (SUD)
needs

e Adults transitioning from
incarceration

e Adults living in the community and at
risk for long-term care (LTC)
institutionalization

e Adult nursing facility residents
transitioning to the community

e Adults who are pregnant or
postpartum and subject to racial and
ethnic disparities (as defined by
California public health data on
maternal morbidity and mortality)

e Adults with documented dementia
needs

Contact a care coordinator using the

phone number on your ID card to

receive CICM.

The above summary of benefits is provided for informational purposes only and isn’t a
complete list of benefits. For a complete list and more information about your benefits, you can
read the Alameda Alliance Wellness Member Handbook. If you don’t have a Member Handbook,
call Alameda Alliance Wellness Member Services at the numbers listed at the bottom of this
page to get one. If you have questions, you can also call Member Services or visit
www.alamedaalliance.org/alliancewellness.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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D. Benefits covered outside of Alameda Alliance Wellness

There are some services that you can get that aren’t covered by Alameda Alliance Wellness but
are covered by Medicare, Medi-Cal, or a State or county agency. This isn’t a complete list. Call
Member Services at the numbers listed at the bottom of this page to find out about these
services.

Other services covered by Medicare, Medi-Cal, or a State Agency Your costs

Certain dental services SO

Dental Managed Care (Dental MC) member contact information
can be found at

www.dental.dhcs.ca.gov/Contact Us/DMC _Member Contact |
nformation/DMCMemberContactinformation.

For Medi-Cal Dental Fee-for-Service, contact Medi-Cal Dental at 1-800-322-
6384 or visit the website at www.smilecalifornia.org or
www.sonriecalifornia.org.

Certain hospice care services covered outside of Alameda Alliance Wellness | SO

Psychosocial rehabilitation SO
Targeted case management S0
Rest home room and board S0
Multipurpose Senior Services Program (MSSP) SO
Specialty mental health (SMH) SO
Assisted Living SO
Substance User Disorder Services (SUD) SO
In-Home Supportive Services (IHSS) SO
Regional Center Services SO
Prescriptions covered by Medi-Cal RX SO

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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E. Services that Alameda Alliance Wellness, Medicare, and Medi-Cal
don’t cover

This isn’t a complete list. Call Member Services at the numbers listed at the bottom of this page
to find out about other excluded services.

Services Alameda Alliance Wellness, Medicare, and Medi-Cal don’t cover

In vitro fertilization (IVF) including, but not Experimental services unless part of a clinical
limited to infertility studies or procedures to | trial
diagnose or treat infertility

Fertility preservation Vehicle modifications

Cosmetic surgery

F. Your rights as a member of the plan

As a member of Alameda Alliance Wellness, you have certain rights. You can exercise these
rights without being punished. You can also use these rights without losing your health care
services. We'll tell you about your rights at least once a year. For more information on your
rights, please read the Member Handbook. Your rights include, but aren’t limited to, the
following:

e You have a right to respect, fairness, and dignity. This includes the right to:

o Get covered services without concern about medical condition, health status,
receipt of health services, claims experience, medical history, disability (including
mental impairment), marital status, age, sex, sexual orientation, national origin,
race, color, religion, creed, or public assistance

o Get information in other languages and formats (for example, large print, braille, or
audio) free of charge

o Be free from any form of physical restraint or seclusion
e You have the right to get information about your health care. This includes information

on treatment and your treatment options. This information should be in a language and
format you can understand. This includes the right to get information on:

o Description of the services we cover

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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O

o

o

How to get services
How much services will cost you

Names of health care providers

e You have the right to make decisions about your care, including refusing treatment.
This includes the right to:

o

(@)

Choose a primary care provider (PCP) and change your PCP at any time during the
year

Use a women'’s health care provider without a referral
Get your covered services and drugs quickly

Know about all treatment options, no matter what they cost or whether they're
covered

Refuse treatment, even if your health care provider advises against it
Stop taking medicine, even if your health care provider advises against it

Ask for a second opinion. Alameda Alliance Wellness will pay for the cost of your
second opinion visit

Make your health care wishes known in an advance directive

e You have the right to timely access to care that doesn’t have any communication or
physical access barriers. This includes the right to:

(@)

O

Get timely medical care

Get in and out of a health care provider’s office. This means barrier-free access for
people with disabilities, in accordance with the Americans with Disabilities Act

Have interpreters to help with communication with your health care providers and
your health plan

e You have the right to seek emergency and urgent care when you need it. This means
you have the right to:

O

(@)

Get emergency services without prior authorization in an emergency

Use an out-of-network urgent or emergency care provider, when necessary

e You have a right to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can understand and

O

to ask for your records to be changed or corrected

Have your personal health information kept private

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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¢ You have the right to file a complaint or appeal a denied, delayed, or modified service.
Please see section G below. This includes the right to:

o File a complaint or grievance against us or our providers
o Appeal certain decisions made by us or our providers

o File a complaint with the California Department of Managed Health Care (DMHC)
through a toll-free phone number (1-888-466-2219), or a TDD line (1-877-688-9891)
for the hearing and speech impaired. The DMHC website (www.dmhc.ca.gov/) has
complaint forms, Independent Medical Review (IMR) application forms, and
instructions available online.

o Ask DMHC for an IMR of Medi-Cal services or items that are medical in nature
o Ask for a State Hearing

o Get a detailed reason for why services were denied and ask for free copies of all the
information used to make the decision

For more information about your rights, you can read the Member Handbook. If you have
guestions, you can call Alameda Alliance Wellness Member Services at the numbers listed at
the bottom of this page.

You can also call the Medicare and Medi-Cal Ombudsperson Program (MMOP) at 1-855-501-
3077, Monday through Friday, between 9 a.m. and 5 p.m., or the Medi-Cal Office of the
Ombudsman1-888-452-8609, Monday through Friday, between 8 a.m. and 5 p.m.

G. How to file a complaint or appeal a denied, delayed, or modified
service

If you have a complaint or think Alameda Alliance Wellness improperly denied, delayed, or
modified a service, call Member Services at the numbers listed at the bottom of this page. You
may also submit a complaint in writing to Alameda Alliance Wellness, ATTN: Grievances and
Appeals, 1240 South Loop Road, Alameda, CA 94502. You may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the Member Handbook.
You can also call Alameda Alliance Wellness Member Services at the numbers listed at the
bottom of this page.

For complaints, grievances and appeals, you may also use the Department of Managed Health
Care’s Independent Medical Review (IMR) and Complaint process by: Phone: 1-888-466-2219
TTY: 1-877-688-9891

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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Help from the California Department of Managed Health Care

The California Department of Managed Health Care is responsible for regulating health care
service plans. If you have a grievance against your health plan, you should first telephone your
health plan at 1.888.88A.DSNP (1.888.882.3767). TTY users can call 1.800.735.2929, and use
your health plan's grievance process before contacting the department. Utilizing this grievance
procedure does not prohibit any potential legal rights or remedies that may be available to you.
If you need help with a grievance involving an emergency, a grievance that has not been
satisfactorily resolved by your health plan, or a grievance that has remained unresolved for
more than 30 days, you may call the department for assistance. You may also be eligible for an
Independent Medical Review (IMR). If you are eligible for IMR, the IMR process will provide an
impartial review of medical decisions made by a health plan related to the medical necessity of
a proposed service or treatment, coverage decisions for treatments that are experimental or
investigational in nature and payment disputes for emergency or urgent medical services. The
department also has a toll-free telephone number 1-888-466-2219 and a TDD line 1-877-688-
9891 for the hearing and speech impaired. The department's internet website
www.dmhc.ca.gov has complaint forms, IMR application forms and instructions online.

H. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest.
Unfortunately, there may be some who are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us.

e Call us at Alameda Alliance Wellness Member Services. Phone nhumbers are the numbers
listed at the bottom of this page.

e Or, call the Medi-Cal Customer Service Center at 1-800-541-5555. TTY users may call 1-
800-430-7077.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may call 1-877-486-
2048. You can call these numbers for free.

If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
(1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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If you have general questions or questions about our plan, services, service area, billing, or
Member ID Cards, please call Alameda Alliance Wellness Member Services:
1.888.88A.DSNP (1.888.882.3767)

Calls to this number are free. We are open seven (7) days a week, 8 am — 8 pm.
Member Services also has free language interpreter services available for non-English
speakers.

TTY: 1.800.735.2929

This number requires special telephone equipment and is only for people who have
difficulties with hearing or speaking. Calls to this number are free.
We are open seven (7) days a week, 8 am — 8 pm.

If you have questions about your health:

Call your primary care provider (PCP). Follow your PCP’s instructions for getting care when
the office is closed. If your PCP’s office is closed, you can also call Nurse Advice Line. A nurse
will listen to your problem and tell you how to get care. (Example: urgent care, emergency
room). The number for the Nurse Advice Line is: 1.888.433.1876.

Calls to this number are free. 24 hours a day, every day of the year.

Alameda Alliance Wellness also has free language interpreter services available for non-
English speakers. TTY: 711

Calls to this number are free. 24 hours a day, 7 days a week.

If you need immediate behavioral health care, please call the Behavioral Health Crisis Line
at 1.888.88A-DSNP (1.888.882.3767) or text 988. TTY: 711

Calls to this number are free. 24 hours a day, 7 days a week.

Alameda Alliance Wellness also has free language interpreter services available for non-
English speakers. TTY: 711

Calls to this number are free. 24 hours a day, 7 days a week.

MO_DSNP MBR_SOB 07/2026

5 If you have questions, please call Alameda Alliance Wellness at 1.888.88A.DSNP
Y (1.888.882.3767). TTY users can call 1.800.735.2929.

We are open seven (7) days a week, 8 am — 8 pm. The call is free.

For more information, visit www.alamedaalliance.org/alliancewellness.
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