Alameda Alllance Wellness
2026 Supplemental Benefits

Alameda Alliance Wellness (HMO D-SNP) offers extra benefits to help members stay healthy, save money,
and make life a little easier.

What's Included:

E $50 Over-the-Counter Monthly Allowance
Members receive a Benefits Mastercard® Prepaid Card to purchase health items like vitamins, pain
relievers, bandages, and more at participating retail locations such as CVS®, Walgreens®, and Walmart®.

Benefit is provided through:
NationsBenefits
Toll-Free: 1.877.408.7542
TTY: 711
www.alliancewellness.nationsbenefits.com

¢ Dental Coverage
Members have access to routine dental services for preventive care as well as treatment.

Services are provided through:
Medi-Cal fee-for-service (FFS)
Toll-Free: 1.800.322.6384
TTY: 1.800.735.2922
https://smilecalifornia.org

Liberty Dental

Toll-Free: 1.888.704.9838

TTY: 1.877.855.8039
www.libertydentalplan.com/Find-a-Dentist/Find-a-Dentist.aspx
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OO Vision Care

Our plan offers a routine annual eye exam at no cost to members and a $150 allowance
toward prescription eyewear every two (2) years.

Services are provided through:
Vision Service Plan (VSP)
Toll-Free: 1.855.492.9028
TTY: 711
www.vsp.com/advantageonly

Hearing coverage
Our plan offers hearing exams and hearing aid allowance at no cost to members. The hearing
aid allowance is a maximum of $775 per ear, up to two (2) hearing aids per year.

Services are provided through:
NationsHearing
Toll-Free: 1.877.408.7542
TTY: 711
www.alliancewellness.nationsbenefits.com/hearing

m‘ Transportation
778" \We offer unlimited transportation rides at no cost to members for services covered by

Alameda Alliance Wellness.*

This can include ambulance, litter van, wheelchair van, medical transportation services,
and coordination with para transit.

Services are provided through:
ModivCare
Toll-Free: 1.866.791.4158
TTY: 1.800.735.2929

*Prior authorization is required and is the responsibility of the provider.
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Telehealth
& Members can speak with a licensed doctor or a nurse from home with $0 copay.

Services are provided through:
Teladoc®
Toll-Free: 1.800.TELADOC (1.800.835.2362)

24/7 Advice Nurse Line
Toll-Free: 1.888.433.1876
TTY: 711

To learn more, please contact:
Alliance Provider Services Department
Monday — Friday, 7:30 am — 5 pm
Phone Number: 1.510.747.4510
www.alamedaalliance.org/alliancewellness

Alameda Alliance Wellness is an HMO D-SNP plan with a Medicare contract and a contract with
the California State (Medi-Cal) Medicaid Program. Enrollment in Alameda Alliance Wellness
depends on contract renewal.
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