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Vision Service Plan (VSP) — Céc Cau Héi Thwong Gap (FAQ)

Téng Quan

Alameda Alliance Wellness (HMO D-SNP) cam két gitp hdi vién duy tri thi luc t6t. Bd cac ciu héi
thuwong gap (frequently asked question, FAQ) nay duoc thiét ké dé gitip quy vi hiéu dugc quyén
loi nhan khoa cGa minh.

Hoéi: VSP®laai?

Pap: Vision Service Plan (VSP) dugc thanh l1ap bdi mot nhém céc chuyén vién do thi lwc vao
nam 1955. Hién nay, VSP cung cap san pham va dich vu cho céc chuyén gia chdm séc mat,
hdng s& va hang triéu hoi vién trén toan thé gidi.

Héi:  VSP hop tac véi chwong trinh bao hi€m sirc khée cia tdi nhw thé nao?

Pap: Alameda Alliance Wellness hop tac véi VSP dé thuc hién quyén lgi kham mat dinh ky va
kinh mat dinh ky cGa quy vi.

Héi: Toi cé duwoc cap thé ID hdi vién riéng cho quyén lgi nhan khoa dé tiép can cac quyén
lg'i nhdn khoa khong?

Pap: Khéng. Khdng can cé thé ID héi vién VSP riéng. Chi can cho nha cung cap biét quy vi cé
bdo hiém VSP khi dat lich hen hodc nhan dich vu tir nha cung cap thudc Mang Ludi
Advantage cla VSP.

Héi: Lam thé& nao dé tdi xem thdng tin quyén lgi va chi tiét bao hiém nhan khoa cia minh?

Pap: D& xem thong tin vé quyén lgi clia quy vi nhu tro cap kinh mat va nhiéu théng tin khac,
hay dang nhap vao tai khoan hoi vién VSP cla quy vi tai dia chi www.vsp.com hodc thong
qua C8ng Thdng Tin Hai Vién Alliance. Sau khi dang nhap, bam vao “View Your Benefits”
(Xem Quyén Loi ctia Quy Vi) trong 6 “Your Benefits” (Quyén Lgi ca Quy Vi). Sau d6, bdm
vao “My Benefits” (Quyén Loi cla Téi) d& xem chi tiét bado hiém nhin khoa cta quy vi. Quy
vi cling c6 thé tham khao C&m Nang Hdi Vién Alameda Alliance Wellness dé biét day dd

théng tin chi tiét vé pham vi bao hiém.

Héi: To6i méitham gia bao hiém cla VSP. LAm thé nao dé téi sir dung cac quyén lgi nhan
khoa ctia minh?

Pap: Sau khi quyén lgi cla quy vi cé hiéu lyc, hdy tao tai khoan héi vién VSP tai dia chi
www.vsp.com. Tai khoan clia quy vi cho phép quy vi xem cac quyén loi, tim bac st mat trong
mang ludi, xem lai cac yéu cau thanh todn trudc day va truy cap thong tin bao hiém quan
trong.
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Héi: Lam thé nao dé tdi xem lich str yéu cau thanh toan ciia minh?

Pap: Quy vi c6 thé xem lich st yéu cau thanh toan ti tai khodn hoi vién VSP clia minh. Sau khi
dang nhap, hdy vao phan “View Your Benefits” (Xem Quyén Loi cla Quy Vi) va bdm vao
“View Your Benefits” (Xem Quyén Lgi ctia Quy Vi). O trang ti€p theo, chon “Benefit History”
(Lich St Quyén Lgi).

Héi: Toi c6 thé sir dung quyén lgi cia minh & dau?

Pap: Quy vi cé thé str dung quyén lgi VSP ciia minh v&i cac nha cung cip tham gia Mang Luéi
Advantage cla VSP, bao gdbm hang nghin bac si hanh nghé tu nhan, Visionworks®,
Eyemart Express® va nhiéu dia diém ban |é nhu Walmart, Sam's Club va Costco.

S&r dung céng cu Tim Bac ST cla VSP tai dia chi www.vsp.com/advantageretail hodc dang
nhap vao tai khoan hdi vién VSP cta quy vi dé tim nha cung cap trong mang luwdi & gan quy
Vi.

Héi:  Tdi cb can gidy gidi thiéu khéng?

Pap: Khéng, VSP khéng yéu cau gidy gidi thiéu.

Héi: Toi sé phai tra bao nhiéu tién?

Pap: Quy vitra SO cho cac dich vu duoc dai tho.

Hoéi:  Toi c6 thé lién hé véi VSP bang cach nao?

Pap: DE tim hiéu thém vé cic quyén lgi trong chuwong trinh bao hiém va cac dich vu dwoc dai
tho cha quy vi hodc dé tim nha cung cdp dich vu nhin khoa, vui long lién hé:

VSP

Bay (7) ngay trong tuan, tir 8 gior sang — 8 gio toi
S6 Dién Thoai Mién Phi: 1.855.492.9028

TTY: 711

www.vsp.com/advantageretail

Alameda Alliance Wellness la mot chwong trinh Nhu Cau Dac Biét Bd Diéu Kién Kép (Dual
Eligible Special Needs Plan, D-SNP) cla T6 Chirc Duy Tri Strc Khoe (Health Maintenance
Organization, HMO) cé hop déng vdi cd Medicare va Chuong Trinh Medi-Cal (Medicaid) cta
Tiéu Bang California. Viéc ghi danh tham gia Alameda Alliance Wellness phu thudc vao viéc gia
han hop dong.
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