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Giéi Thiéu

Tai liéu nay la ban tém tat ngan gon vé cac quyén loi va dich vu dwoc Alameda Alliance
Wellness (HMO D-SNP) dai tho. Tai liéu nay bao gdm cau tra & cho cac cau hdi
thwdng gap, thong tin lién lac quan trong, téng quan vé cac quyén loi va dich vu dwoc
cung cap, va théng tin vé cac quyén loi clia quy vi v&i tw cach 1a hdi vién ctia Alameda
Alliance Wellness. Cac thuat nglr chinh va dinh nghia dwoc trinh bay theo th tw bang
chi cai trong chwong cubi cia Cadm Nang Héi Vién.
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4 Néu quy vi c6 thac mac, vui long goi cho Alameda Alliance Wellness theo s6
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.

Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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A. Tuyén B6 Mién Trir Trach Nhiém

| Day la ban tom tat vé cac dich vu chdm séc sirc khde dwoc Alameda Alliance
Wellness dai tho tir ngay 1 thang 1 nam 2027 dén ngay 31 thang 12 nam 2027.
Day chi la ban tom tat. Vui long doc Cdm Nang Héi Vién dé biét danh sach
quyén loi day dd. D& xem danh sach day du cac dich vu ching toi dai tho, vui
long tham khdo Cam Nang Héi Vién trén trang mang cta ching t6i tai
www.alamedaalliance.org/alliancewellness hoac goi cho Ban Dich Vu Hi Vién theo
s 1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY ¢ thé goi sb
1.800.735.2929. Chung t6i lam viéc bdy (7) ngay trong tuan, tir 8 gi® sang — 8
gi® t6i. Lwu y: CAm Nang Hoi Vién sé& c6 trén trang mang cta ching t6i cham
nhét 14 vao ngay 15 thang 10 nam 2026.

e Alameda Alliance Wellness la mét chwong trinh Nhu Cau Déc Biét Kép (Dual
Special Needs Plan, D-SNP) ctia Té Chirc Duy Tri Strc Khde (Health
Maintenance Organization, HMO) cé hop déng v&i Medicare va hop ddng voi
Chwong Trinh Medi-Cal (Medicaid) cia Tiéu Bang California. Viéc ghi danh
tham gia Alameda Alliance Wellness phu thudc vao viéc gia han hop déng.

e Alameda Alliance Wellness bao gdm pham vi bao hiém thudc theo toa
(Medicare Phan D). Diém tién lgi clia Alameda Alliance Wellness la quy vi
duwoc dai tho ca thubc men va thudc theo toa théng qua mét chwong trinh.

Dé tham gia Alameda Alliance Wellness, quy vi phai cé ca Medicare Phan A va
Medicare Phan B, du diéu kién tham gia Medi-Cal (Medicaid) day du va séng trong khu
vue dich vu clia chung téi. Khu vire dich vu clia ching t6i bao gdm Quan Alameda.

e Danh Ba Nha Cung Cép va Nha Thuéc thudc chwong trinh ctia chang tdi cd
trén trang mang www.alamedaalliance.org/help/find-a-doctor.

o Dé xem théng tin day di va cap nhat nhat vé cac loai thubc dwoc dai tho, quy
vi c6 thé truy cap trang mang cla chung t6i tai
www.alamedaalliance.org/alliancewellness.

e D& biét thém théng tin vé Medicare, quy vi c6 thé doc cdm nang Medicare &
You (Medicare & Quy Vi). CAm nang nay c6 phan tém tat vé cac quyeén loi,
quyén va bién phap bao vé cta Medicare, cling nhw giai dap nhirng cau hdi
thwdng gap nhat vé Medicare. Quy vi c6 thé truy cap trang mang cla
Medicare (www.medicare.gov) hoac goi s6 1-800-MEDICARE (1-800-633-
4227), 24 gi®r trong ngay, 7 ngay trong tuan. Ngwdi dung TTY xin goi s6 1-
877-486-2048. D& biét thém thong tin vé Medi-Cal, quy vi c6 thé xem trang

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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mang clia S& Dich Vu Cham Séc Stire Khée (Department of Healthcare
Services, DHCS) California (www.dhcs.ca.gov/) hoac lién hé Van Phong
Thanh Tra Medi-Cal theo sb 1-888-452-8609, Thir Hai dén Thir S4u, tir 8 gi®v
sang dén 5 gi& chiéu. Quy vi cling c6 thé goi cho Chwong Trinh Thanh Tra
Medicare va Medi-Cal (Medicare and Medi-Cal Ombudsperson Program,
MMOP) theo sb

1-855-501-3077, Thir Hai dén Th&r Sau, tir 9 gi® sang dén 5 gi® chiéu, hodc
Van Phong Thanh Tra Medi-Cal theo sb 1-888-452-8609, Thir Hai dén Thi
Sau, tr 8 gid» sang dén 5 gi® chiéu.

Théng Bao Vé Viéc Cung Cap Céac Dich Vu H6 Trer Ngdn Ngir va Cac Dich Vu
va Céng Cu Phu Tr¢

LU'U Y: Néu quy vi can tro giup bang ngdn ngi¥ cia minh,
hay goi sG_1.888. 882.3767 (TTY: 1.800.735.2929). Chung
t6i cing hoé tror va cung cap cac dich vu danh cho nguoi,
khuyét tat, nhw tai liéu bang chi ndi Braille va ban in khd
chi¥ lon. G(_)I s0 1.888.882.3767 (TTY:.1.800.735.2929).
Nhirng dich vu nay dwgc cung cap mién phi.

(Arabic) dw,all
1.888.882.3767 3 Juaild ccliaks ucluadl JI il 13] oWVl (240
(TTY: 1.800.735.2929). LobseiW Slodsdly cildeluwll Uil 15435

3 il S dasdlg s sy 93l ol Jio ¢BLeY (593
(TTY: 1.800.735.2929) 1.888.882.3767. dolxe wledsdl o,

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Rwjbptlu (Armenian)

NFGUMYNFR@3NFL: b 26g ogunieinitl E hwplwdnp Q6p
lGguny, quuqwhwntpe 1.888.882.3767 (TTY:
1.800.735.2929): Ywl Lwl. odwlnwy Jhongubp nL
ownuwjnLpjntbutp hwadwlnwdnip)niu ntubgnn wuawlg
hwdwn, onhuwly™ Fpwjth apwwunhwny nL un2npwinwin
nwwagnywd Unpbn: Qwuqwhwptbe 1.888.882.3767 (TTY:
1.800.735.2929): Wn dwnwjnLpjntulbnpu wuybwn Gu:

i2i (Cambodian)

SMs 10HS (5 MINSW MM IUNHS Y
gidnisiiue 1.888.882.3767 (TTY: 1.800.735.2929)
NSW SH 1NHY (UENU XSO
SOOI HSHIR Y EURSOMITSS
YUAS NI HAPNYS SHNGIScSNETR

SIUNUMIUE 1.888.882.3767 (TTY: 1.800.735.2929)
iuhPgsimsiesaAsigiSwH

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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th3Z (Chinese — Simplified)

BIE  IRCBZ2DICENEIRHED - 1BNE
1.888.882.3767 (TTY: 1.800.735.2929) - SIMNATRHET XS
BEANTHEARS - IIEXHREERAKFERHEIE -
= EEAER - 15215 1.888.882.3767 (TTY:
1.800.735.2929) - XLARFE R BT/ -

ZHEPZ (Chinese Traditional)

BIR  IRECHREZDIENEBRENED - BT
1.888.882.3767 (TTY: 1.800.735.2929) - F o] HifE A
TREAEN SRR - e XAAKRF RIS
XA - 55%54]1.888.882.3767 (TTY: 1.800.735.2929) - It
HREIRERME -

s~ 4@ (Farsi)

1.888.882.3767 L «uiS iy ja Sl 23 by 4 malsa e Al ida s
A a padie Glaxd 5 LASS 3 80 Ll (TTY: 1.800.735.2929)
Isase 3 By a by s i ba slaads aule «ulsla gl
o a8 el (TTY: 1.800.735.2929) 1.888.882.3767 L .l
N gl e 3, O Cileas,

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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?

&<l (Hindi)

€T &: 319 3T 31T $1TST 3 TETIAT T 3TIRTRAT & af
1.888.882.3767 (TTY: 1.800.735.2929) WX Shidl 1|

31T ddT arel o9l & oI Tgrar 31K Jare, S s 3 a3
e # oY &<t 3qcletr g | 1.888.882.3767 (TTY:
1.800.735.2929) W Flel Y| F AaTT f: ok ¢ |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1.888.882.3767 (TTY: 1.800.735.2929). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam

tawm ua tus ntawv loj. Hu rau 1.888.882.3767 (TTY:
1.800.735.2929). Cov kev pab cuam no yog pab dawb xwb.

HZ&E (Japanese)

ARHARBTON RNV ERIGE( 1.888.882.3767 (TTY:
1.800.735.2929) P EFEC IV - RFOERPONF DL
RERERGE BEANEBSEFEEOFDEHOY—EXLHE
L TULET - 1.888.882.3767 (TTY: 1.800.735.2929)~ &
FBHECESWN e TS —ERGERTIEEL TLE
g— o

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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o210 (Korean)
o AL oo IO ZE g5 BH 0 o OA|H
1.888.882.3767 (TTY: 1.800.735.2929) tﬂgi
O[St Al L. AL 2 AR & A2 &
NeE 2= et =20 MH|Ak 0|8 7t LT
1.888.882.3767 (TTY: 1.800.735.2929) HHO = FO[SIMA| 2.
Olg{et MH| A= R 52 M5 & LT

WIF9990 (Laotian)

UenI0:

NIUNIDOIDINIVODIVFOLCHID {LWIFI2DYNIV LN NMAC
O 1.888.882.3767 (TTY: 1.800.735.2929).
@3b@owao&cmaccmmUuzmvﬁmuavwmv
caucenumvmwvenseuuvcca DO
TolvmacD 1.888.882.3767 (TTY: 1.800.735.2929).
m‘uu:amDcmwumagc:a@m?am@?og

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc
mienh tengx faan benx meih nyei waac nor douc waac daaih
lorx taux 1.888.882.3767 (TTY: 1.800.735.2929). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo
mbiutc aengx caux aamz mborgv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1.888.882.3767 (TTY:
1.800.735.2929). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

A= (Punjabi)

fimres fe€: 7 3978 et I ST Hee S 83 J 37 %
J 1.888.882.3767 (TTY: 1.800.735.2929). wurdr 3a
e AT w3 AT, A 19 98 i3 Ht sudl €9
TH3=H, T GUSHY I&| IS dJ 1.888.882.3767 (TTY:
1.800.735.2929). feg AT Ha3 I&|

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Pycckum (Russian)

BHMAHWE! Ecnu Bam Hy)kHa nomolLLb Ha Ballem
POAHOM A3blKe, 3BOHUTE No HoMmepy 1.888.882.3767
(MuHna TTY: 1.800.735.2929). Takke npenoctasrisoTcA
cpencTsa u ycnyru ans niogemn ¢ orpaHNYeHHbIMU
BO3MOXXHOCTAMMW, HANpPUMep OOKYMEHTbI KPYMHbIM
lwpudpTom nnm wpndtom bpannsa. 3BOHUTE N0 HOMepPY
1.888.882.3767 (nuHna TTY:1.800.735.2929). Takne
ycnyru npenocraBnsatoTcsa 6ecnnaTHo.

Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1.888.882.3767 (TTY: 1.800.735.2929). También
ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras
grandes. Llame al 1.888.882.3767 (TTY: 1.800.735.2929).
Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1.888.882.3767 (TTY: 1.800.735.2929).
Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan, tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1.888.882.3767 (TTY:

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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1.800.735.2929).
Libre ang mga serbisyong ito.

mw1lng (Thai)

lsanmu: minqudasnsanutisniadunsivasnm
ﬂgmﬂm‘ﬁwﬁlﬂﬁﬁmmam 1.888.882.3767 (TTY: 1.800.735.2929)
wananit SandenlianuTionaauazusmIeg 9
ﬁ%’mé?uqﬂﬂaﬁﬁmmﬁmi L% LANRIIANN €
Adusneausaduazianasnfuieradansswalng
ﬂgmﬂmﬁ'wﬁ'l,ﬂﬁ%mmm 1.888.882.3767 (TTY: 1.800.735.2929)

e T8 R ILUS ARG

YKpaiHcbKa (Ukrainian)

YBATA! AKwo Bam noTpibHa gonomora BaLLO PiAHOK MOBOIO,
TenedpoHynTe Ha Homep 1.888.882.3767 (TTY: 1.800.735.2929).
JTiogm 3 06MeXXEHUMN MOKAUBOCTAMM TAaKOXK MOMKYTb
CKOPUCTATUCA AONOMIXKHUMM 3acobamm Ta NoOCyramum,
HaNPWKNag, OTPUMATU AOKYMEHTN, HAL4PYKOBAHI WpnpTOM
Bpanna ta sBennkmum wpndtom. TenedpoHymnTe Ha HOMep
1.888.882.3767 (TTY: 1.800.735.2929). Ui nocayru

Oe3KOLTOBHi.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Tiéng Viét (Vietnamese)

CHU Y: Né&u quy vi can tro gitp bang ngdn ngit cla minh, vui
long goi s6 1.888.882.3767 (TTY: 1.800.735.2929). Chung toi
cling ho tro va cung cap cac dich vu danh cho ngudi khuyét tat,
nhu tai liéu bang chi¥ ndi Braille va chi¥ khé 1&n (chir hoa). Vui
long goi s6 1.888.882.3767 (TTY: 1.800.735.2929). Cac dich vu
nay déu mién phi.

e Tailiéu nay dwoc cung cap mién phi bang tiéng Tay Ban Nha, tiéng Trung, tiéng
Viét, tiéng Ba Tw va tiéng Tagalog.

e Quy vi c6 thé yéu cau chung t6i ludn gt théng tin bang ngdn ng» hoac
dinh dang quy vi can. Pay dwoc goi 1a yéu cau thwong trc. D& nhan tai
liéu nay bang ngén ngtr khac tiéng Anh hoac & dinh dang khac ngay bay
gi& va trong twong lai, vui ldng goi dén Ban Dich Vu Hoi Vién cua
Alameda Alliance Wellness theo sb 1.888.88A.DSNP (1.888.882.3767).
Ngu®i diung TTY cé thé goi s6 1.800.735.2929. Chung téi lam viéc bay (7)
ngay trong tuan, tir 8 gi® sang — 8 gi® t6i. Ban Dich Vu Hbi Vién sé lwu
ngdn nglr va dinh dang wu tién clia quy vi trong hd so dé lién lac trong
twong lai. Vui long lién hé v&i Ban Dich Vu HGi Vién cua Alameda Alliance
Wellness dé cap nhat moi tuy chon cua quy vi.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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B. Nhirng cau hoi thwong gap (FAQ)

Bang sau day liét ké nhirng cau héi thwong gap.

Nhirng Cau Hoi Thuong

(CE )

Chwong Trinh Medi-
Medi la gi?

Cau Tra Loi

Chwong Trinh Medi-Medi 1a mét chwong trinh béo hiém
strc khée ky hop déng véi cad Medicare va Medi-Cal dé
cung cép loi ich cGa ca hai chwong trinh cho ngudi ghi
danh. Chwong trinh nay danh cho nhitng ngudi tor 21 tudi
tré 1én. Chwong Trinh Medi-Medi 1a mét td chirc bao gébm
cac béc si, bénh vién, nha thubc, nha cung cap Dich Vu va
H6 Tro Dai Han (Long-term Services and Supports, LTSS)
va cac nha cung cap khac. Té chirc nay ciing c6 cac diéu
phdi vien cham séc dé gidp quy vi quan ly tt ca cac nha
cung cap, dich vu va hé tro cia minh. Tt ca cung phdi
hop dé cung cap dich vu cham séc quy vi can.

To6i sé nhan dworc lgi
ich Medicare va Medi-
Cal trong Alameda
Alliance Health giéng
nhw Il ich ma t6i nhan
dwoc bay gio?

Quy vi sé truc tiép nhan dwoc hiu hét cac quyén loi
Medicare va Medi-cal dwoc dai tho ttr Alameda Alliance
Wellness. Quy vi sé lam viéc v&i mét nhdm cac nha cung
cép, ho sé gilp xac dinh dich vu nao sé dap &ng tét nhat
nhu cau cta quy vi. Diéu nay c6 nghia la mét sb dich vu
quy vi nhan dwoc bay gi¢r cé thé thay dbi dwa trén nhu cau
cla quy vi cling nhw danh gia ctia bac si va nhdm cham
séc clia quy vi. Quy vi cling c6 thé nhan dwoc cac quyén
loi khac ngoai chwong trinh bao hiém strc khée clia minh
theo cach twong tw nhw hién tai, trwc tiép tr mot co quan
cta Tiéu Bang hoac quan nhw Dich Vu H6 Tro Tai Nha (In-
Home Supportive Services, IHSS), cac dich vu chuyén
khoa vé sirc khée tam than va rdi loan st dung chat gay
nghién, hoac cac dich vu cta trung tdm khu vic.

Khi quy vi ghi danh tham gia Alameda Alliance Wellness,
quy vi va nhém cham séc cia minh sé cung nhau xay

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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?

Nhirng Cau Héi Thwong

Gap

T6i c6 thé tham kham
v&i cac bac si hién tai
khong?

(tiép tuc & trang sau)

Cau Tra Loi

dwng K& Hoach Cham Séc Ca Nhan Hoa dé giai quyét cac
nhu cau vé strc khée va hé tro, pht hop véi sé thich va
muc tiéu ca nhan ctia minh.

Néu quy vi dang dung bat ky loai thuéc nao thudc Medicare
Phan D ma Alameda Alliance Wellness thwdng khéng dai
tho, quy vi c6 thé nhan dwoc ngudn cung cap thube tam
thdi va ching tdi sé giup quy vi chuyén sang moét loai thubc
khac ho&c xin ngoai l1&é d& Alameda Alliance Wellness dai
tho cho thudc ctia quy vi néu can thiét vé mat y té. Dé biét
thém thdéng tin, vui long goi cho Ban Dich Vu HGi Vién theo
cac sb duoc liét ké & cubi trang nay.

Théng thwdng 1a vay. Néu cac nha cung cép dich vu cla
quy vi (bao gébm bac si, bénh vién, nha trj liéu, nha thubc
va cac nha cung cap cham sdc sirc khde khac) hop tac
v&i Alameda Alliance Wellness va cé hop déng véi
chudng t6i, quy vi cé thé tiép tuc st dung dich vu ctia ho.

e Cac nha cung cép c6 thda thuan véi chung téi
duwoc coi 1a "trong mang lwéi". Nha cung cap
trong mang lwéi tham gia vao chwong trinh cla
ching t6i. Piéu dé co6 nghia la ho chap nhan cac
héi vién clia chwong trinh cta chung t6i va cung
cép céac dich vu ma chuwong trinh ctia chang téi
dai tho. Quy vi phai str dung cac nha cung
cap trong mang lwéi Alameda Alliance
Wellness. Néu quy vi st dung cac nha cung cép
hodc nha thuéc khéng nam trong mang luéi cla
ching t6i, chwong trinh c6 thé khéng thanh toan
cho céc dich vu hoéc thudc nay.

e Né&u quy vi can dich vu cham séc khan cap hoac
cap clru hodc dich vu loc mau ngoai khu vuc,
quy Vi c6 thé sir dung cac nha cung cép bén
ngoai chwong trinh Alameda Alliance Wellness.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhirng Cau Héi Thwong

Gip Cau Tra Lo

e Né&u quy vi hién dang dwoc diéu tri cing mét nha
cung cap khéng thudc mang lwdi Alameda
Alliance Wellness, hodc c6 mbi quan hé lau dai
v&i mot nha cung cép khong thudc mang lwéi
Alameda Alliance Wellness, hay goi cho Ban
Dich Vu Hoi Vién dé kiém tra viéc duy tri két nbi
va yéu cau tiép tuc cham séc.

e Quy vi c6 thé sir dung dich vu cham sdc lién tuc téi da
12 thang hoac lau hon, néu dap (rng tat ca cac yéu cau
sau:

o Quy vi da tham kham vé&i nha cung cip ngoai mang
lwai dé trwde khi ghi danh tham gia vao Alameda
Alliance Wellness.

o Quy vi dwoc nha cung cap ngoai mang lwdi tham
kham trong trudng hop khdng phai cip ctru it nhat
mot [an trong subt 12 thang truwdc khi ghi danh tham
gia Alameda Alliance Wellness.

o Nha cung cip ngoai mang lwéi s&n sang hop tac
v&i Alameda Alliance Wellness va déng y véi cac
yéu cau hop doéng va thanh toan dich vu cla
Alameda Alliance Wellness.

o Nha cung cip ngoai mang lwéi dap rng cac tiéu
chuan chuyén mén cta Alameda Alliance Wellness.

o Nha cung cip ngoai mang lwéi da ghi danh va tham
gia chwong trinh Medi-Cal.

T6i c6 thé tham kham
v&i cac bac si hién tai
khong?

(tiép tuc tir trang trwérc)

Néu cac nha cung cép cta quy vi khéng tham gia mang
lwdi Alameda Alliance Wellness cham nhét vao cudi
giai doan 12 thang, khéng déng y v&i mirc phi thanh
toan cua Alameda Alliance Wellness hoac khong dap
(ng cac yéu cau vé chat lwong cham soc, quy vi sé can
chuyén sang cac nha cung cap thudc mang lwéi
Alameda Alliance Wellness. Alameda Alliance Wellness
khéng bat budc phai cung cép dich vu cham séc lién tuc
cho nha cung cap ngoai mang lugi déi véi moét sbé dich
vu phu tro (h6 tre) nhw quang tuyén, xét nghiém, trung

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhirng Cau Héi Thwong

Gap

Cau Tra Loi

tdm loc mau hoac dich vy dwa dén. Quy vi sé nha:m
dwoc cac dich vu nay théng qua moét nha cung cap
trong mang lwéi Alameda Alliance Wellness.

Dé tim hiéu xem bac si clia quy vi c6 ndm trong mang lwdi
cua chuong trinh hay khéng, hay goi cho Ban Dich Vu Hoéi
Vién theo sb duorc liét ké & cudi trang nay hoac xem Danh
Ba Nha Cung Cép va Nha Thubc (Provider and Pharmacy
Directory) ctia Alameda Alliance Wellness trén trang mang
cua chuwong trinh tai www.alamedaalliance.org/help/find-a-
doctor.

Néu quy vi m@i tham gia chwong trinh Alameda Alliance
Wellness, ching t6i sé& hop tac véi quy vi dé xay dung Ké
Hoach Cham Séc Ca Nhan Hoa nham dap (rng nhu ciu
cla quy Vi.

Diéu phéi vién cham
sé6c Alameda Alliance
Wellness la gi?

Diéu phdi vién cham séc Alameda Alliance Wellness 1a dau
méi chinh ma quy vi can lién hé. Ngwdi nay gitp quan ly
tat ca cac nha cung cép va dich vu ctia quy vi va dam bao
quy vi nhan dwoc nhirng gi minh can.

Dich Vu va H& Tro Dai
Han (LTSS) la gi?
(tiép tuc & trang sau)

Dich Vu va Hé Tro Dai
Han (LTSS) la gi? (tiép
tuc tir trang trwéc)

Dich Vu va Hb Tro Dai Han (LTSS) gitp nhirng nguoi can
hé tro thwe hién cac cong viéc hang ngay nhw tam rira, di
vé sinh, mac quan 4o, niu an va ubng thubc. Hau hét cac
dich vu nay dwoc cung cap tai nha hodc trong céng déng
cla quy vi nhwng cé thé dwoc cung cép tai vién duwéng ldo
hoac bénh vién. Trong mét sb trwdo'ng hop, mot quén hoac
co quan khac cé thé cung cép céac dich vu nay, va diéu
phdi vién cham séc hodc nhém cham séc clia quy vi sé
lam viéc v&i co quan do.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhirng Cau Héi Thwong

Gap

Chwong Trinh Dich Vu
DPa Nang cho Ngw¢i Cao
Tudi (Multipurpose
Senior Services
Program, MSSP) la gi?

Cau Tra Loi

Ngoai nhirng gi chwong trinh bao hiém strc khée cla quy
vi da cung cap, MSSP con cung cap sw phéi hop cham séc
lién tuc v&i cac nha cung cp cham séc strc khde va co thé
két néi quy vi v&i cac dich vu va nguén lwc cong ddng can
thiét khac. Chwong trinh nay giip quy vi nhan duwoc cac
dich vu gitp quy vi séng tw 1ap tai nha.

Diéu gi sé xay ra néu toi
can mét dich vu nhwng
khong ai trong mang
lwéi Alameda Alliance
Wellness c6 thé cung
cap?

Hau hét cac dich vu sé dwoc cung cap béi cac nha cung
cép trong mang lwdi ctia chung t6i. Néu quy vi can moét
dich vu nhwng mang lwéi ctia ching téi khéng thé cung
cép, Alameda Alliance Wellness sé chi tra chi phi cho mot
nha cung cip ngoai mang ludi.

Alameda Alliance
Wellness c6 & dau?

Khu vie dich vu clia chwong trinh nay bao gém: Quan
Alameda. Quy vi phai séng trong khu vuc nay dé tham gia
chwong trinh.

Cho phép trwéce la gi?

Cho phép trwédc la ban chap thuan tir Alameda Alliance
Wellness dé tim cac dich vu ndm ngoai mang lwdi cta
chung t6i hoac dé nhan cac dich vu khéng duwgc mang lwéi
cla chung téi dai tho dinh ky trwéc khi quy vi nhan cac
dich vu d6. Alameda Alliance Wellness c6 thé khong dai
tho cho dich vu, tht thuat, vat phdm hodc thuéc néu quy vi
khéng c6 cho phép trudrce.

Néu quy vi can cham séc khan cap hoic cap cltru hodc
dich vu loc mau ngoai khu vwe, quy vi khéng can phai
xin cho phép trwéc. Alameda Alliance Wellness c6 thé
cung cap cho quy vi hodc nha cung cip cta quy vi mot
danh sach cac dich vu hodc thi thuat yéu cau quy vi phai
xin cho phép trwdce tr Alameda Alliance Wellness truédc khi
dich vu dwoc cung cip. Néu quy vi c6 thac méc vé viéc cod
can cho phép truéc cho cac dich vy, tha thuat, vat pham

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhirng Cau Héi Thwong

Gip Cau Tra Lo

ho&c thubc cu thé, hay goi cho Ban Dich Vu Héi Vién theo
sb dién thoai dworc liét ké & cubi trang nay dé dwoc tro
giup.

Gidy gi®i thiéu la gi? Gidy gi¢i thiéu co nghia la bac s cham séc chinh (primary
care provider, PCP) hoac nhdm cham séc cliia quy vi phai
chép thuan cho quy vi dén gap mét ngudi khéng phai la
PCP cuia quy vi. Gidy giéi thiéu khac véi cho phép truéc.
Néu quy vi khéng nhan duoc gidy gidi thiéu tir PCP hodc
nhém cham soéc cla quy vi, Alameda Alliance Wellness c6
thé khong dai tho cho dich vu d6. Alameda Alliance
Wellness c6 thé cung cip cho quy vi mét danh sach cac
dich vu yéu cau quy vi phai cé gidy gidi thiéu tr PCP hodc
nhém cham soéc cua quy vi trwde khi dich vu dwoc cung
cap.

Vui 16ng tham khdo Cam Nang Héi Vién (Member
Handbook) dé tim hiéu thém vé thoi diém quy vi can cé
gidy gigi thiéu tir PCP hodc nhém chdm séc cla quy vi.

T6i c6 phai tra mét Khéng. Vi quy vi c6 Medi-Cal, quy vi s& khdng phai tra bat
khoan phi hang thang | ky khodn phi bao hiém hang thang nao, bao gébm ca phi
(con goi la phi bao b&o hiém Medicare Phan B, cho b&o hiém y té cia minh.

hiém) khi theo Alameda
Alliance Wellness
khéng?

Toi c6 phai tra khoan Khéng. Quy vi khéng phai tra khoan khau trir trong
khau trtr khi l1a hoi vien | Alameda Alliance Wellness.

cua Alameda Alliance
Wellness khong?

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhirng Cau Héi Thwong

Gip Cau Tra Lo

Sé tién tw chi tra tdi da | Khdng cé khoan chia sé chi phi cho cac dich vu y té tai
ma t6i sé phai tra cho Alameda Alliance Wellness, vi vay chi phi tw chi tra hang
cac dich vu y té véi tw | nam cia quy vi sé Ia $0.

cach la héi vién cua
Alameda Alliance
Wellness la bao nhiéu?

Th&i Han Xét Duyét la Néu mét hoi vien khéng con dap rng dwoc cac tiéu chi dd
gi? diéu kién nhwng c6 thé dwoc ky vong mét cach hop ly la
dap wng cac tiéu chi trong vong ba (3) thang, héi vién do
duwoc coi la tiép tuc da diéu kién tham gia chwong trinh
Medicare Advantage (MA) trong th&i han ba (3) thang. Vui
long lién hé véi Alameda Alliance Wellness dé biét thong
tin chi tiét.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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C. Danh sach cac dich vu dworc dai tho

Bang dwdi day 1a tdng quan nhanh vé céac dich vu quy vi cé thé can, chi phi quy vi sé&
chiu va cac quy tac vé quyeén loi.

Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai lé va thong tin
khée hodc méi vuquyvi vichitra vé quyén loi (quy tac vé quyén lovi)
quan ngai c6 thé can cho cac nha

cung cap

trong mang

lw&i
Quy vi can Nam vién | $0 Can cho phép trwdc. Cac dich vu tai
cham séc surc bénh vién dwoc dai tho khi dwgc bac
khoe tai bénh sT diéu tri ctia quy vi va Alameda
vién Alliance Wellness x&c dinh Ia can

thiét vé mat y t&. Nam vién dwoc dai
tho khi can thiét vé mat y té.

Trr trwng hop cép ctru, bac si cla
quy vi phai théng bao cho chwong
trinh rdng quy vi sdp nhap vién. Quy
vi phai dén g&p béc si, bac si chuyén
khoa va bénh vién trong mang lwoi.
C6 thé can phai co sw cho phép
treere di voi thii thuat khong phai
cép ctu cta bénh vién trong mang

lwoi.
Chamsoc | $0 Cham séc bdi bac si va bac si phau
b&i bac st thuat dwoc cung cap trong thoi gian
hoac bac st quy vi ndm vién.
phau thuat
C6 thé ap dung cac quy tac cho phép
trwdc va yéu cau gidy gidi thiéu.
Cac dich vu | $0 C6 thé ap dung cac quy tac cho phép
kham bénh trwdc va yéu cau gidy gidi thiéu cho
hgoai tra, céac tha thuat khéng phai cap clru,
bao gom ca kham bénh ngoai tra.
theo doi

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc
khée hoac moi
quan ngai

Cac dich
LK VAT
c6 the can

Chi phi quy
vi chi tra
cho cac nha
cung cap
trong mang
lw&i

Cac han ché, ngoai I¢ va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Dich vu cta | $0 Cé thé ap dung cac quy tac cho phép
trung tam trwdc va yéu cau gidy gidi thiéu.
phau thuat
cép clru
(Ambulator
y surgical
center,
ASC)
Quy vi can bac | Tham $0 Quy vi phai dén gap bac si, bac si
si kham dé chuyén khoa va bénh vién trong
(tiép tuc & trang | dieu tri mang w6,
sau) chan . ]
thuwong Co thé ap dung cac quy tac cho phép
hodc bénh trwdc. Phai co gidy gidi thiéu dbi voi
tat cac bénh vién va bac si chuyén khoa
trong mang lw&i (d6i véi mot s
quyén loi nhat dinh).
Cham soc | $0 Quy vi phai dén gap bac s, bac si
vGi bac st chuyén khoa va bénh vién trong
chuyén mang lwoi.
khoa
C6 thé ap dung cac quy tac cho phép
truec. Phai co gidy gisi thidu déi voi
cac bénh vién va bac si chuyén khoa
trong mang luéi (d6i véi mot sb
quyén loi nhat dinh).
Tham $0 Tham Kham Strc Khée Dinh Ky Hang
kham strc Nam 12 thang mét lan.
khoe,
chang han
nhw kham
thé chat

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Quy vi can bac | Chamséc | $0 Dich vu phong ngtra va sang loc:

Sl suwe khoe . e Sang loc chirng phinh déng mach
(tiep tuc tw giup quy vi cht bung
trang trwérc) phong e Sang loc va tw van vé lam dung
bénh, rwou
chang han e Do khéi lwvgng xwong
nhuw tiém e Sang loc bénh tim mach
phong cum e Bénh tim mach (liéu phap hanh vi)
va tAm soat e Sang loc ung thw cb t& cung va
ung thw am dao

Sang loc ung thw dai tryee trang

e Tw van phong nglra stv dung
thudc la va cac bénh do thubc 1a
gay ra

e Sang loc trAm cdm

e Sang loc bénh tiéu dwdng

e Dao tao tw quan ly bénh tiéu
dwong

e Sang loc bénh tang nhan ap

e Sang loc nhiém vi-rat viém gan B
(Hepatitis B virus, HBV)

e Sang loc vi-rut viém gan C

e Dich vu diéu tri vi-rut gay suy

giam mién dich & ngwdi (human

immunodeficiency virus, HIV)

Sang loc ung thw phéi

Chup nhii anh (sang loc)

Dich vu tri liéu dinh dwéng y té

Chwong Trinh Phong Ngwra Bénh

Tiéu BDuong Medicare

Liéu phap hanh vi béo phi

e Sang loc ung thw tuyén tién liét

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
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https://www.medicare.gov/coverage/abdominal-aortic-aneurysm-screenings
https://www.medicare.gov/coverage/abdominal-aortic-aneurysm-screenings
https://www.medicare.gov/coverage/alcohol-misuse-screenings-counseling
https://www.medicare.gov/coverage/alcohol-misuse-screenings-counseling
https://www.medicare.gov/coverage/bone-mass-measurements
https://www.medicare.gov/coverage/cardiovascular-disease-screenings
https://www.medicare.gov/coverage/cardiovascular-behavioral-therapy
https://www.medicare.gov/coverage/cervical-vaginal-cancer-screenings
https://www.medicare.gov/coverage/cervical-vaginal-cancer-screenings
https://www.medicare.gov/coverage/counseling-to-prevent-tobacco-use-tobacco-caused-disease
https://www.medicare.gov/coverage/counseling-to-prevent-tobacco-use-tobacco-caused-disease
https://www.medicare.gov/coverage/counseling-to-prevent-tobacco-use-tobacco-caused-disease
https://www.medicare.gov/coverage/depression-screening
https://www.medicare.gov/coverage/diabetes-screenings
https://www.medicare.gov/coverage/diabetes-self-management-training
https://www.medicare.gov/coverage/diabetes-self-management-training
https://www.medicare.gov/coverage/glaucoma-screenings
https://www.medicare.gov/coverage/hepatitis-b-virus-hbv-infection-screenings
https://www.medicare.gov/coverage/hepatitis-b-virus-hbv-infection-screenings
https://www.medicare.gov/coverage/hepatitis-c-virus-infection-screenings
https://www.medicare.gov/coverage/lung-cancer-screenings
https://www.medicare.gov/coverage/mammograms
https://www.medicare.gov/coverage/medical-nutrition-therapy-services
https://www.medicare.gov/coverage/medicare-diabetes-prevention-program
https://www.medicare.gov/coverage/medicare-diabetes-prevention-program
https://www.medicare.gov/coverage/obesity-behavioral-therapy
https://www.medicare.gov/coverage/prostate-cancer-screenings

Nhu cau sirc
khée hoac moi
quan ngai

si
(tiép tuc tir
trang trwérc)

Quy vi can bac

Cac dich
LK VAT
c6 the can

Chi phi quy
vi chi tra
cho cac nha

cung cap
trong mang
lwéi

Cac han ché, ngoai I¢ va thong tin
vé quyen loi (quy tac ve quyen loi)

Chamséc | $0 e Sang loc & tw van cac bénh lay
strc khde truyén qua duwdng tinh duc
gidp quy vi e Vac-xin (ho&c tiém chling):
phong o Véc-xin COVID-19
bénh, o Vac-xin cum
cHéng et o Vac-xin Viém Gan Bx
. o Vac-xin phé cau khuan
nhw tiém . \ . e s
. . e Tham kham phong ngtra “Chao
phong cum . P . »
va tAm soat mwng dén voi Medicare
e Tham kham "Sirc Khée" hang
ung thw <
nam
C6 thé &p dung cac quy téc cho phép
truoc.
“Chao $0 Chwong trinh ctia ching toi chi chi
mirng dén tra cho lan kham phong ngtra “Chao
VOi mirng dén v&i Medicare” mét 1an
Medicare” trong 12 thang dau tién quy vi tham
(chi déi véi gia Medicare Phan B.
tham kham
phong
nglra mét
lan)

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-vaccine
https://www.medicare.gov/coverage/flu-shots
https://www.medicare.gov/coverage/hepatitis-b-shots
https://www.medicare.gov/coverage/pneumococcal-shots
https://www.medicare.gov/coverage/welcome-to-medicare-preventive-visit
https://www.medicare.gov/coverage/welcome-to-medicare-preventive-visit

Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vée quyen loi (quy tac ve quyen lgi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lwéi

Quy vi can dwoc | Dich vu $0 Quy vi c6 thé dén bat ky phong cap
cham séc cap phong cap ctu ndo néu quy vi ¢ ly do chinh
ctru clru dang dé tin rang minh can dwoc cap
(tiép tuc & trang ctru. Quy vi c6 thé str dung cac dich
sau) vu phong cap ctru ngoai mang lwdi

Alameda Alliance Wellness ma
khéng can cho phép trudéec.

Quy vi c6 thé dwoc cham séc y té
cap clru dwoc dai tho bat ctr khi nao
quy vi can, & b4t ky dau tai Hoa Ky,
ma khéng can cho phép truéc hodc
gioi thiéu.

Quyén loi téi da hang nam & mirc
$25,000 cho dich vu cham séc cap
clu trén toan thé gidi, chdm séc can
thiét khan cép trén toan thé gisi va
dich vu xe clru thwong cép clru trén
toan thé gi&i két hop lai.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vé quyen loi (quy tac vé quyen lovi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lwéi

Quy vj can dwore | Cham séc | $0 Quy vi c6 thé dén bét ky co s& cham
cham séc cap khan cap soc khan cap nao khi tinh trang, bénh
clru tat hodc chan thwong khéng de doa
(tiép tuc tir dén tinh mang, nhwng can dwoc
trang trwérc) cham séc y té ngay lap tirc. Quy vi cd

thé st dung cac dich vu cham soc
khan cép bén ngoai mang lu6i
Alameda Alliance Wellness ma
khéng can cho phép trudéec.

Quyén loi tdi da hang ndm & mirc
$25,000 cho dich vu cham séc cép
ctru trén toan thé gidi, cham séc can
thiét khan cép trén toan thé gisi va
dich vu xe ctru thwong cép clru trén
toan thé giéi két hop lai.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc
khée hoac moi
quan ngai

nghiém y té

Quy vi can xét

Cac dich
LK VAT
c6 the can

Dich vu
quang
tuyén chan
doan

(vi du: chup
X-quang
hoac cac
dich vu
hinh anh
khac,
chang han
nhw chup
cat I&p vi
tinh
[Computeri
zed Axial
Tomograph
y, CAT]
hoac chup
cbng
hwdéng ti
[Magnetic
Resonance
Imaging,
MRI])

Chi phi quy
vi chi tra
cho cac nha

cung cap
trong mang
lwéi

$0

Cac han ché, ngoai I¢ va thong tin
vé quyen loi (quy tac ve quyen loi)

C6 thé &p dung cac quy téc cho phép

trwdc va yéu cau gidy gidi thiéu.

Xét nghiém
va cac thu
thuat chan
doan,
chang han
nhw xét
nghiém
mau

$0

C6 thé &p dung cac quy téc cho phép
trwdc va yéu cau gidy gidi thiéu.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.

25



http://www.alamedaalliance.org/alliancewellness

Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vé quyen loi (quy tac vé quyen lovi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lw&i
Quy vij can dich | Sang loc $0 Kham dé chan doan va diéu tri cac
vu vé thinh lyc van dé vé thinh giac va thang bang
thinh giac dé cho quy vi biét liéu quy vi c6 can
diéu tri y t& hay khéng.

Chuwong trinh ctia chang téi cling dai
tho cho mét (1) 1an kham thinh lwc
dinh ky méi ndm va mét (1) 1an
l&p/danh gia thiét bj tro’ thinh méi
nam.

Chwong trinh cua chung téi hop tac
véi NationsHearing dé cung cap cac
quyén loi thinh giac dinh ky. Dé duoc
hé tro tim nha cung cép, vui long goi
s6 1.877.408.7542 (TTY: 711), 8 gi&v
sang — 8 gi® toi, bay (7) ngay trong
tuan, hodc truy cap
www.alliancewellness.nationsbenefits.c

om/hearing.

C6 thé &p dung yéu cau gidy gioi
thiéu.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc Cac dich Chi phiquy Cac han ché, ngoai lé va théng tin

khée hodic méi vuquyvi vichitra vé quyén loi (quy tac vé quyén lovi)
quan ngai c6 thé can cho cac nha
cung cap
trong mang
lw&i
Thiét bjtro | $0 Chuwong trinh cta chang téi dai tho
thinh t6i da $775 méi tai méi ndm cho hai

(2) thiét bj tro’ thinh theo toa. Bao
hiém thiét bj tro thinh &p dung cho ca
hai tai. Quyén loi thiét bj tro thinh
bao gdm khudn, vat tw stra ddi va
phu kién.

Chwong trinh cua chung téi hop tac
v&i NationsHearing dé cung cap thiét
bi tro’ thinh cho quy vi. D& dwoc hé
tro tim nha cung cap, vui ldng goi s
1.877.408.7542 (TTY: 711), 8 gi&
sang — 8 gi® ti, bay (7) ngay trong
tuan, hodc truy cap
www.alliancewellness.nationsbenefits.c

om/hearing.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Quy vi can dich | Khdam rang | $0 Chuwong trinh cta chang téi dai tho

vu cham séc va cham mot sb dich vu nha khoa nhw:
nha khoa soc phong o -
(tiép tuc & trang | N9UA e Kham rang miéng

sau) Chuwong trinh clia chuing tdi hop tac

véi Liberty Dental dé cung cép cac
quyén loi nha khoa cho quy vi. Dé
xem danh sach day da cac dich vu
dwoc Liberty Dental dai tho va giup
tim nha cung cép, vui long goi sb
1.888.704.9838 (TTY:
1.877.855.8039) hoac truy cap
www.libertydentalplan.com. Pai dién
cla Liberty Dental lam viéc tir ngay 1
thang 10 dén ngay 31 thang 3, bay
(7) ngay trong tuan, 8 gio sang dén 8
gi® téi theo Gi®» Thai Binh Dwong
(Pacific Time, PT); tr ngay 1 thang 4
dén ngay 30 thang 9, Th&r Hai — The
Séau, 8 gi® sang dén 8 gid t6i theo
PT.

Dich vu kham nha khoa va cham séc
phong ngra dwgc Medi-Cal Dental
dai tho. D& biét thém théng tin vé cac
quyén loi nha khoa c¢6 trong Medi-Cal
Dental, ho&c néu quy vi can tro gidp
tim nha si chap nhan Medi-Cal, hay
lien hé v&i Medi-Cal Dental theo sé
1.800.322.6384 (TTY 1.800.735.2922
hoac 711).

Quy vi ciing c6 thé tim hiéu thém
théng tin vé cac quyén loi nha khoa
Medi-Cal va cac nha cung cép bang
cach truy cap trang mang cua
Chwong Trinh Medi-Cal Dental tai
www.smilecalifornia.org/contact-us.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Quy vi can dich | Chamséc | $0 Chuwong trinh cta chung téi dai tho

vu cham séc nha khoa mét sé dich vu nha khoa nhuw:

nha khoa phuc hoi va « Dich vu phuc hdi (m3o rang)
(tiép tuc tir Cap cuwu « Dich vu phuyc hinh rang tai tao
trang trwérc) thao lap dwoc (thay nén)

« Dich vu phuc hinh rang c6
dinh (mao rang thay thé &
ham gilr rang)

Chuwong trinh cta chang téi hop tac
véi Liberty Dental d& cung cép cac
quyén loi nha khoa cho quy vi. Dé
xem danh sach day du cac dich vu
dwgc Liberty Dental dai tho va giup
tim nha cung cép, vui ldong goi s6
1.888.704.9838 (TTY:
1.877.855.8039) hoac truy cap
www.libertydentalplan.com. Dai dién
cla Liberty Dental lam viéc tir ngay 1
thang 10 dén ngay 31 thang 3, bay
(7) ngay trong tuan, 8 gi& sang dén 8
gi® téi theo PT; tlr ngay 1 thang 4
dén ngay 30 thang 9, Th&r Hai — The
S4u, 8 gitr sang dén 8 gio t6i theo
PT.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc Cac dich Chi phiquy Cac han ché, ngoai lé va théng tin

khée hodic méi vuquyvi vichitra vé quyeén loi (quy tac vé quyén loi)
quan ngai c6 thé can cho cac nha

cung cap

trong mang

lw&i
Quy vi can dich | Chamséc | $0 Cac dich vu cham séc nha khoa phuc
vu cham séc nha khoa hdi va cip ctru dwoc Medi-Cal Dental
nha khoa phuc hoi va dai tho. D& biét thém thong tin vé cac
(tiép tuc tw Cap cuu quyén loi nha khoa cé trong Medi-Cal
trang trwérc) Dental, ho&c néu quy vi can tro gidp

tim nha si chap nhan Medi-Cal, hay
lién hé v&i Medi-Cal Dental theo sb
1.800.322.6384 (TTY 1.800.735.2922
hoac 711).

Quy vi ciing c6 thé tim hiéu thém
théng tin vé cac quyén loi nha khoa
Medi-Cal va cac nha cung cép bang
cach truy cap trang mang cua
Chwong Trinh Medi-Cal Dental tai
www.smilecalifornia.org/contact-us.

C6 thé ap dung cac quy tac cho phép

trwoece.
Quy vi can Kham mat | $0 Chuong trinh clia ching t6i bao gom
cham séc mat mét (1) 1an kham mét dinh ky mbi
(tiép tuc & trang nam.

sau) Chuwong trinh cta chang téi hop tac

vé&i Vision Service Plan (VSP) dé
cung cap dich vu kham mét dinh ky
cho quy vi. D& dwoc hd tro tim nha
cung cap, vui long goi s6
1.855.492.9028 (TTY: 711), 8 gi&
sang — 8 gi® ti, bay (7) ngay trong
tuan, hodc truy cap
WWwWw.vsp.com/advantageretail.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc Cac dich Chi phiquy Cac han ché, ngoai lé va théng tin
khée hodic méi vuquyvi vichitra vé quyeén loi (quy tac vé quyén loi)
quan ngai c6 thé can cho cac nha
cung cap
trong mang
lw&i
Quy vi can Kinh mat | $0 Chuwong trinh cia chung t6i dai tho
chiam séc mat hoac kinh t6i da $150 cho mét (1) cap kinh mét
(tiép tuc tir ap trong (gong kinh) theo toa hodac kinh ap
trang trwérc) trong theo toa hai (2) nam mot lan.
Trong kinh tiéu chuan (don trong, hai
trong cé vach, hoac ba trong co
vach) dwoc dai tho toan bd méi hai
(2) nam.
Chuwong trinh cta chang téi hop tac
véi Vision Service Plan (VSP) dé
cung cap mét kinh hoéc kinh ap
trong dinh ky cho quy vi. Pé dwoc hd
tro tim nha cung cap, vui ldng goi s
1.855.492.9028 (TTY: 711), 8 gi&
sang — 8 gi® ti, bay (7) ngay trong
tuan, hodc truy cap
www.vsp.com/advantageretail.
Céc dich vu | $0 Cé thé ap dung cac quy tac cho phép
cham séc trwdc va yéu cau gidy gidi thiéu.
nhan khoa
khac
Quy vi can dich | Dich vu $0 Quy vi dwoc quyén duorc tiép can
vu cham séc cham sdéc cac dich vu strc khde hanh vi can
src khoé tam sirc khoé th|ét Vé mét Yy té do Medicare va
thén tam thén Medi-Cal dai tho.
(tiep tuc o trang Khoéng can cho phép trwde dbi voi
sau) cac lan kham ngoai tru véi cac nha
cung cép da ky hop dong.
Cé thé ap dung cac quy tac cho phép
trwdc dbi véi cac dich vu khac. Co
thé ap dung yéu cau gidy gidi thiéu.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc
khée hoac moi
quan ngai

Quy vi can dich

vu cham sé6c
strc khoé tam
than

(tiép tuc tir
trang trwérc)

Cac dich
LK VAT
c6 the can

Cham séc

ndi tru va
ngoai tru,
cung cac
dich vu
cong déng
danh cho
nhirng
nguwoi can
dich vu strc
khoée tam
than

Chi phi quy
vi chi tra
cho cac nha
cung cap
trong mang
lw&i

Cac han ché, ngoai I¢ va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Quy vi duwgc hudng téi da 190 ngay

cham séc ndi tru tai bénh vién tam
than trong tron ddi. Cac dich vu noi
tru tai bénh vién tam than chi dwoc
tinh vao gi&¢i han 190 ngay trong tron
doi néu dap (rng mét sb diéu kién
nhat dinh. Gi&i han nay khéng ap
dung cho céc dich vu ndi tr tam than
dwoc cung cap tai bénh vién da
khoa.

Chuwong trinh dai tho cho 90 ngay
nam vién ndi tri. Chwong trinh dai
tho cho 60 ngay dy phong tron doi.
$0 tién dong tra cho mdi ngay dw
phong tron doi.

Trtr trwdng hop cép clru, bac si cla
quy vi phai thdng bao cho chwong
trinh rang quy vi sép nhap vién.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc

khée hodc mbi

quan ngai

vu cham sé6c
strc khoé tam
than

(tiép tuc tir
trang trwérc)

Quy vi can dich

Cac dich
LK VAT
c6 the can

Cham séc

ndi tru va
ngoai tru,
cung cac
dich vu
cong déng
danh cho
nhirng
nguwoi can
dich vu strc
khoée tam
than

Chi phi quy
vi chi tra
cho cac nha
cung cap
trong mang
lw&i

$0

Cac han ché, ngoai I¢ va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Quy vi duwoc quyén duoc tiép can
cac dich vu strc khde hanh vi can
thiét vé mat y t& do Medicare va
Medi-Cal dai tho. Chwong trinh cla
chung t6i cling khéng cung c4p dich
vu strc khde tdm than chuyén khoa
clia Medi-Cal hoac dich vu diéu trj roi
loan st dung chat gay nghién néi tru
cla quan, nhwng quy vi ¢ thé nhan
cac dich vy nay théng qua co quan
strc khée hanh vi ctia quan.

Cac dich vu strc khde tam than
chuyén khoa Medi-Cal c6 sén cho
quy vi thdng qua chwong trinh bao
hiém strc khde tdm than chuyén khoa
cua quan (mental health plan, MHP)
néu quy vi dap (rng céc tiéu chi dé
tiép can cac dich vu strc khde tam
than chuyén khoa ctia Alameda
County Behavioral Health ACCESS
(1.800.491.9099).

Dé biét thém théng tin vé céac dich vu
nay, vui long tham khao Phan D
trong tai liéu nay va Cam Nang Hoi
Vién.

C6 thé ap dung cac quy tac cho phép
trwdc. Tuy nhién, khéng can cho
phép trwdc dbi vai danh gia strc khoe
tam than ban dau.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc Cac dich Chi phiquy Cac han ché, ngoai lé va théng tin

khée hoac moéi  vuquyvi vichitra vé quyén loi (quy tac vé quyén lovi)
quan ngai co the can cho cac nha
cung cap
trong mang
lw&i
Quy vi can cac | Dich vu $0 S&r Dung Chéat Gay Nghién bao gom:
dich vy dieu tri | dieu trj roi o Kiém tra sang loc va tw van vé tinh
roi loan do sw loan do s trang lam dung bia rwou
dung chatgay | dung chat « Diéu tri vé lam dung ma tiy
nghién gay nghién e Dich Vu Hb Tro Khiing
(tiep tuc & trang Hoang
sau) e Dich vu phuc hdi sau lam
dung chat gay nghién ngoai
tra

e Dich vu ngoai tri bao gém
xét nghiém, thubc va vat tw
y té

e Dich vu ngoai tri dé theo
dai liéu phap diéu tri bang
thubc

e Diéu Tri H6 Tro Bang Thubc

e Chwong Trinh Ngoai Tru
Chuyén Sau cho nguwoi lam
dung chét gay nghién

e Chwong Trinh Nhép Vién
Ban Thoi Gian cho nguoi
lam dung chét gay nghién

e Dich vu cai nghién néi tra va
ngoai tru

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc Cac dich Chi phiquy Cac han ché, ngoai lé va théng tin

khée hodic méi vuquyvi vichitra vé quyén loi (quy tac vé quyén lovi)
quan ngai c6 thé can cho cac nha

cung cap

trong mang

lw&i
Quy vi can cac | Dich vu $0 Khéng can cho phép trudc doi
dich vu diéu tri | diéu tri rdi véi cac lan kham ngoai tra voi
réi loan do st loan do sl cac nha cung cép dich vu diéu
dung chat gady | dung chét tri lam dung chét gay nghién
nghién gay nghién da ky hop dong.
(tiép tuc tir
trang trwérc) Co quan quan cua quy vi cling

cung cap céac dich vu diéu tri
rbi loan do st dung chét gay
nghién dwgc Medi-Cal dai tho
cho cac héi vién dap wng cac
quy tac vé sy can thiét vé mat
y té.

Quy vi c6 thé lién hé truc tiép
v@&i Alameda County
Behavioral Health ACCESS dé
dwoc str dung cac dich vu cua
quan theo sb

1.800.491-9099. Dé biét thém
thdng tin vé céac dich vu nay,
hay tham khao Phan D trong
tai liéu nay va Cam Nang Hoi
Vién. Cé thé ap dung cac quy
tac cho phép truwéc déi véi cac
dich vu.

Cé thé ap dung yéu cau gidy gioi
thiéu.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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?

Nhu cau sirc
khée hoac moi
quan ngai

Cac dich
LK VAT
c6 the can

Chi phi quy

vi chi tra

cho cac nha

cung cap
trong mang
lwéi

Cac han ché, ngoai I¢ va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Quy vi can c6 Chamséc | $0 Can giay gidi thiéu va cho phép
nei & véi nhivng | diéu dwdng trwdrc. Cac lan nam vién dwoc dai tho
ngwei san sang | chuyén khi can thiét vé mét y té.
giup do quy vi mon

Cham séc | $0 Can gidy gidi thiéu va cho phép

tai vién trwdre. Cac lan nam vién dwoc dai tho

dwéng lao khi can thiét vé mat y té.
Quy vij can tri Tri liéu $0 Céc dich vu vat ly tri liéu, tri liéu chic
liéu sau dét quy | chirc nang nang hoat déng va am ngi tri liéu
hodc tai nan hoat dong, can thiét vé mat y té dwoc dai tho
(tiép tuc & trang | vat ly tri trong thdi gian quy vi nam vién va tai
sau) liéu hoac co s& diéu duwéng chuyén mén.

am ngir tri

liéu
Quy vi can tri Tri liéu $0 Céc yéu cau vé cho phép truéc va
lidu sau dét quy, | chirc ndng gidy gioi thiéu cé thé dwoc ap dung
hoic tai nan hoat déng, dé tiép tuc cac dich vu sau khi xuét
(tiép tuc tir vat ly tri vién.
trang trwérc) liéu hoac

am ngir tri

liu
Quy vi can dwoc | Dich vu xe | $0 Khoéng yéu cau cho phép trwdc doi
hé tro’ dé dén clru v@&i cac dich vu xe ctru thuong
cac dich vuy té | thuong dwdng bd cap clru trong va ngoai

mang lwdi.

Boi v&i cac dich vu xe clru thuwong
khong phai cap ctru, co thé ap dung
cac quy tac cho phép trwéece.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khée hoac moi  vuquyvi vichitra vée quyen loi (quy tac ve quyen lgi)
quan ngai c6 thé can cho cac nha
cung cap
trong mang
lw&i
Dich vu $0 Quyén loi t6i da hang nam & muirc
dwa dén $25,000 cho dich vy cham s6c cap
cép clru ctru trén toan thé gidi, cham séc can
thiet khan cap trén toan the gioi va
dich vu xe ctru thwong cap ctru trén
toan thé gidi két hop lai.
Dich vu $0 Chuwong trinh cta chang téi dai tho
dwa don cac chuyén di kh hdi khéng gidi han
dén cac hang nam dén cac dia diém dwoc
cudc hen chwong trinh chap thuan theo quyén
kham va loi Medi-Cal.
dichvu y té X X x .
C6 thé ap dung yéu cau giay gidi
thiéu.
Lién hé Alameda Alliance Wellness
dé biét thém chi tiét.
Quy vi can Thubc $0 Thubc Phan B bao gbm céc loai
thuéc dé diéu tri | Medicare thudc do bac si clia quy vi cung cap
bénh hoic tinh | Phan B tai van phong ctia ho, mét sé thubc
trang cia minh ubng diéu tri ung thw dang ubng va
(tiép tuc & trang mot sb loai thubc dwoc st dung voi
sau) thiét bi y t& nhat dinh. Poc Cam Nang
Hoi Vién dé biét thém théng tin vé
cac loai thuéc nay.
C6 thé &p dung cac quy téc cho phép
trwéece.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vée quyen loi (quy tac ve quyen lgi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lwéi

Quy vican Thudc $0 C6 thé c6 nhirng han ché vé loai
thuoc de dieu tri | Medicare thuéc dwoc dai tho. Vui long tham
bénh hoac tinh | phan D khdo Danh Sach Thubc Puoc Dai
trang cua minh Tho (Danh Séch Thuéc) cia

(tiep tuc tw Alameda Alliance Wellness dé biét

trang trwéc) thém thong tin.

Dbi v&i mot sb loai thude theo toa
Medicare Phan D dwoc dai tho,
lwong thude dung trong thdi gian dai
hon (90 ngay) cé san tai cac nha
thuéc ban 1& trong hé théng hodc
théng qua dat hang qua dwdng bwu
dién. Chi phi chia sé dbi v&i lwong
thuéc dung trong thdi gian dai hon
nay bang v&i chi phi cho lwgng thudc
dung trong mét thang.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Quy vi can Thubc $0 C6 thé c6 nhirng han ché vé loai

thudc dé diéu tri | khong ke thuéc dwoc dai tho. Vui long tham
bénh hoac tinh | {55 (Over- khdo Danh Séch Thubc Bugc Dai
trang cua minh | o Tho (Danh Séch Thudc) cia

(tiep tuc tw counter, Alameda Alliance Wellness dé biét

DS 0TC) thém thong tin.
Chung t6i tro cap $110 hang quy dé
mua cac vat dung khéng ké toa
(OTC) du diéu kién. Quyén lgi nay cé
thé dwoc sir dung d& mua cac san
phadm cham séc strc khde khong ké
toa nhw thudc ho va thudce tri cdm
lanh, vitamin, thubc gidm dau, bang
gac, v.v. Quy vi sé dwoc cung cap
mét thé ghi ng tra trwdc kém theo
hwéng dan kich hoat. Thé ghi no' ¢
thé dwoc str dung dé mua cac san
phdm OTC du diéu kién bang cach
mua sam trong ctra hang, trwc tuyén
hodc qua dién thoai. Sé tién chwa st
dung sé khéng dwoc chuyén sang
quy tiép theo.

Dé biét danh sach day di cac vat
dung dwgc dai tho, tro giup tim mot
dia diém trong mang lwéi hodc hé tro
dat hang, vui long goi cho
NationsBenefits theo s6
1.877.408.7542 (TTY: 711), 8 gi®
sang — 8 gio toi, gior dia phwong, bay
(7) ngay trong tuan, ho&c truy cap
www.alliancewellness.nationsbenefits.c
om.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc
khée hoac moi
quan ngai

Cac dich
LK VAT
c6 the can

Chi phi quy
vi chi tra

cho cac nha

cung cap
trong mang
lwéi

Cac han ché, ngoai I¢ va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Quy vi can Thubc $0 Ngoai ra, quy vi cling cé quyén |oi
thubc dé diéu tri | khong ke OTC theo Medi-Cal. Vui 1dng truy cap
bénh hodc tinh | {05 (OTC) trang mang Medi-Cal Rx (www.medi-
tr_a’(ng cua‘mlnh calrx.dhcs.ca.gov/home/) dé biét thém
(tiep tuc tw théng tin. Quy vi cling cé thé goi dén
UEIEIUCY), Trung Tam Dich Vu Khach Hang
Medi-Cal Rx theo sb 1.800.977.2273.
Quy vican hd | Dich vy $0 Dich Vu Phuc Hbi Chirc Nang
tror de hoi phuc | phyc hoi Ngoai Tru
hoac c6 nhu cau | chc nang Cac dich vu vat ly tri liéu, tri liéu chirc
dac biét nang hoat déng va am ngir tri liéu
(tiép tuc & trang can thiét vé mat y t& déu dwoc dai
sau) tho.
C6 thé ap dung sw phdi hop clia bac
sf, cac quy tac cho phép truéc va cac
yéu cau gioi thiéu. Ljén ,hé Alameda
Alliance Wellness dé biét thém chi
tiét.
Dich Vu Phuc H6i Chirc Nang Tim
va Phéi
C6 thé ap dung sw phdi hop clia bac
sT, cac quy tac cho phép truéc va cac
yéu cau gidi thiéu.
Thiét bj y t& | $0 C6 thé ap dung cac quy tac cho phép
cham soc trwdece.
tai nha

Lién hé Alameda Alliance Wellness
dé biét thém chi tiét.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vée quyen loi (quy tac ve quyen lgi)
quan ngai co the can cho cac nha
cung cap
trong mang
lw&i
Quy vi c‘én hé Dich vu loc | $0 Quan Ly Trwdng Hop cia Alameda
tror de hoi phuc | mau Alliance for Health (Alliance) va nhan
hoac c6 nhu cau vién xa hoi tai trung tam loc mau
d?f biet . chinh cta quy vi cé thé gitp quy Vi
(tiep tuc t'u’ tim mot trung tdm loc mau khi quy vi
LG U di du lich.
Céc quy tac cho phép trwdc va gidy
gi¢i thiéu cé thé ap dung cho ngoai
mang lwdi.
Lién hé Alameda Alliance Wellness
dé biét thém chi tiét.
Quy vi can Dich vu $0 Céc 1an kham bénh ly ban chan duoc
cham séc ban diéu tri Medicare dai tho chi gi¢i han & viéc
chan bénh ly ban kham va diéu tri ban chan néu quy vi
chan bi tdn thwong than kinh lién quan dén
bénh tiéu dwdng va/hodc dap (rng
mot sb diéu kién nhéat dinh. Co thé ap
dung cac quy tac cho phép truéc va
yéu cau gidy gidi thiéu.
Dich vu $0 C6 thé ap dung cac quy tac cho phép
chinh hinh truvére.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.

41


http://www.alamedaalliance.org/alliancewellness

Nhu cau sirc
khée hoac moi
quan ngai

Cac dich

vu quy vi vichitra

c6 thé can cho cac nha
cung cap
trong mang
lw&i

Chi phiquy Cac han ché, ngoai lé va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Quy vi can thiét | Xe lan, $0 Puoc cung cip khi can thiét vé maty
biy té lau bén | nang va té va dwoc ké toa bdi mot nha cung
(durable khung tap cap duoc cip phép.
medical di L ] . ]
equipment, Co thé ap dung cac quy tac cho phép
DME) truwde.
Lwu y: Day L[én Ijé Alameda Alliance Wellness
danh sach day "y hi [0 Puoc cung cap khi can thiét v& mat y
du cac DME dung t& va duoc ké toa bdi mot nha cung
dlf‘?’?;da' tho. cap dwoc cap phép.
De biet danh
sach day du, C6 thé ap dung cac quy tac cho phép
hay lién hé véi trwde.
Ban Dich Vu
Héi Vién hoic Lién hé Alameda Alliance Wellness
tham khao dé biét thém chi tiét.
CI:u’o’ng 4 cua  rhidtbiva |$0 Puoc cung cap khi can thiét vé maty
C.aAm Nang Hoi vat tw oxy té va dwoc ké toa béi mot nha cung
e cap duoc cip phép.
C6 thé ap dung cac quy tic cho phép
trwdce.
Quy vi can hé Dich vu $0 C6 thé &p dung cac quy tac cho phép
tro sinh hoat tai | cham séc trwdc va yéu cau gidy gidi thiéu.
nha (tiép tuc & | sirc khde o _
trang sau) tai nha Ll?n he Alameda Alllance Wellness
dé biét thém chi tiét.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vé quyen loi (quy tac vé quyen lovi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lwéi

Quy vi can hé Céc dich $0 Cé thé ap dung cac quy tac cho phép
tro sinh hoat tai | vu tai nha, trwdc va yéu cau gidy gidi thiéu.
nha (tiép tuc ttr | chang han i L o
trang trwérc) nhw don Néu quy vi can thém ho tro tai nha,
dep hodc hay lién hé R\/(’yi Alameda AIIi:ance .
qﬁén gié, Wellness dé biét thém chi tiét. Cé thé
hodc stra c6 co hdi dang ky chwong trinh IHSS
chira nha hoac cac dich vu khac.
ctra chang
han nhw
thanh vin
Céc dich $0 Dé biét thong tin vé cach nhan IHSS,
vu tai nha, hay truy cap
chang han https://www.alamedacountysocialservices
nhw don .org. Truy cap trang "Ngw&i Nhan
dep hoac IHSS".
quan gia,
hoac stra
chira nha
clra chéng
han nhw
thanh vin

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc
khée hoac moi
quan ngai

Quy vi can ho tro

sinh hoat tai nha
(ti€p tuc tir trang
trudrc)

Cac dich
LK VAT
c6 the can

Dich vu
cham soc
strc khde
ban ngay
cho ngudi
trvdng
thanh, Dich
Vu Céng
DPéng Danh
Cho Nguwoi
Trwdng
Thanh
(Communit
y Based
Adult
Services,
CBAS),
hoac cac
dich vu hd
tro khac

Chi phi quy
vi chi tra

cho cac nha

cung cap
trong mang
lwéi

$0

Cac han ché, ngoai I¢ va thong tin
vé quyen loi (quy tac ve quyen loi)

Co thé ap dung cac quy tac cho phép

trwdc va yéu cau gidy gidi thiéu.

Lién hé Alameda Alliance Wellness
dé biét thém chi tiét.

Dich vu
phuc hoi
chirc nang
ban ngay

Khoéng ap
dung

Khéng phai la dich vu dwoc dai tho.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vée quyen loi (quy tac ve quyen lgi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lw&i
Quy vi can hé Céc dich $0 C6 thé &p dung cac quy téc cho phép
tro sinh hoat tai | vy giup quy trwdc va yéu cau gidy gidi thiéu.

trang trwérc) lap (dich vu Dich Vu H6 Trg Tai Nha (IHSS) s€
cham séc chi,tra’.l cho cxéc dich vu ghérp s_c?c de
stre khée QL,]y Vi ‘co thé an toan tai nha riéng
tal nha cua minh.
hogc dich Néu quy vi can hd tro thém tai nha,
vu cham

s hay lién hé voi Alameda Alliance

soc ca Wellness dé biét thém chi tiét. C6 thé
nhan) co cac co hdi dé dang ky Dich Vu H
Tro Tai Nha (IHSS). Dé biét thong tin
vé cach nhan IHSS, hay truy cap
https://www.alamedacountysocialservic
es.org. Truy cap trang "Ngwoi Nhan
IHSS".

Dich Vu B6 Dich vu $0 Gioi han & viéc diéu tri cot séng bang
Sung nan khép phwong phap nan chinh thi céng.
(tiep tuc & trang | xyong , .
sau) Gi&i han t6i da hai (2) dich vu moi
thang, hoac két hop hai (2) dich vu
méi thang tr cac dich vu sau: cham
ctru, thinh hoc, tri liéu chirc nang
hoat dong va am ngr tri liéu.

Chuwong trinh cGa chang t6i c¢é thé
phé duyét cac dich vu bd sung khi
can thiét vé mat y té. Cac quy tac cho
phép trwdc va yéu cau gidy gidi thiéu
c6 thé ap dung cho céac dich vu bd
sung.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau sirc
khée hoac moi
quan ngai

Sung
(tiep tuc tw
trang trwéc)

Dich Vu B6

Cac dich
LK VAT
c6 the can

Cac han ché, ngoai I¢ va thong tin
vé quyeén loi (quy tac ve quyeén loi)

Chi phi quy
vi chi tra
cho cac nha
cung cap
trong mang
lw&i

Vattwva | $0 Cé thé ap dung cac quy tac cho phép

dich vu trudce.

diéu tri

bénh tiéu

duwdng

Pudng $0 Hay néi chuyén véi y ta, ngudi sé tra

Day Y Ta |&i cac cau héi y té, tw van cham séc

Tw Van va gilp quy vi quyét dinh xem quy vi
c6 nén dén gap bac si ngay lap tic
hay khéng.
Puwoc hb tro lién quan dén céc tinh
trang nhw bénh tiéu dworng hodc
bénh suyén, bao gdm ca |&i khuyén
vé loai nha cung cép cé thé phu hop
v@i tinh trang cla quy vi.
Goi dén sb dién thoai mién phi
1.888.433.1876
(TTY: 711) thédng qua quyén loi Medi-
Cal.

Dich vu $0 C6 thé ap dung cac quy tac cho phép

phuc hinh trwdce.

Xa tri $0 C6 thé &p dung cac quy téc cho phép
trwdc va yéu cau gidy gidi thiéu.

Cac dich $0

vu giup

kiém soat

bénh cla

quy vi

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguoi ding TTY co thé goi s6 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng

mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Nhu cau strc Cacdich  Chiphiquy Cac han ché, ngoai 1é va thong tin
khoe hoac m6i  vuquyvi  vjchitra vé quyen loi (quy tac vé quyen lovi)
quan ngai cé the can cho cac nha

cung cap
trong mang
lwéi

Dich Vu B6 Teladoc $0 Chuwong trinh cGia ching téi cung cap
Sung ‘ tuy chon nhan mét sé dich vu cham
(tiep tuc twr soc strc khoe tr xa, bao gdm dich vu

trang trwérc) clia bac si va chuyén vién y té dé

diéu tri cac tinh trang khéng can cép
ctlru thudc cac linh viwee Y Pa Khoa,
Da Liéu va Strc Khée Tam Than qua
dién thoai hoac video théng qua
quyén loi Medi-Cal.

Néu chon nhan mot trong cac dich vu
nay qua hinh thirc thdm kham vy té to
xa, quy vi phai str dung nha cung cap
trong mang lwéi c6 cung cap hinh
thirc nay.

Teladoc cung cép dich vu tw van voi
bac si qua dién thoai hoac video
ngay tai nha, 24 gi¢ trong ngay, 7
ngay trong tuan.

Goi t&i sb dién thoai mién phi
1.800.835.2362 hoac dat lich tro
chuyén video trén (rng dung Teladoc
dé diéu tri cac van dé y té khong can
cép cuiru.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A.DSNP (1.888.882.3767). Ngudi dung TTY ¢6 thé goi sé 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Dich Vu B6 Quan Ly $0 Phdi hop chdm séc tich hop cho bét

Sung Cham Séc ky nhém dbi twong nao dudi day:
{Ucpiciie Tich Hop e Ngudi truéng thanh vé gia
trang trworce) California .y
(California
Integrated e Nguoi tredng thanh co nguy co
Care phai nhap vién hoac cap ctru
Manageme khéng thé tranh khoi
nt, CICM) e Nguwoi trwdng thanh cé nhu cau

vé strc khde tam than va/hoac rbi
loan do s dung ch4t gay nghién
(substance use disorder, SUD)
nghiém trong

e Nguwoi trwdng thanh tai hoa nhap
cong déng sau khi thi hanh an tu

e Nguoi trwdng thanh séng trong
cong dbéng va cé nguy co phai
vao vién cham soc dai han (long-
term care, LTC)

e Ngudi trwdng thanh chuyén tir co
sé diéu dwdng vé sbng tai cong
dong

e Nguwoi trvdng thanh dang mang
thai hoac sau sinh va chiu sw
phan biét chiing toc va sac toc
chénh léch (theo dinh nghia cua
di liéu y té cong cong California
vé ty 1é méc bénh va tir vong & ba
me)

e Nguoi trwdng thanh cé nhu cau
vé chirng mét tri nhé dwoc ghi
nhan

Lién hé véi diéu phdi vién cham soc

bang s6 dién thoai trén thé ID cla

quy vi d& nhan CICM.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Bang tom tat quyén loi & trén chi nham muc dich cung cap théng tin va khéng phai la
danh sach day du cac quyén loi. D& biét danh sach day du va biét thém thong tin vé
cac quyén loi ctia minh, quy vi cé thé doc Cdm Nang Héi Vién clia Alameda Alliance
Wellness. Néu quy vi khéng co Cém Nang H§i vién, hay goi cho Ban Dich Vu Hi Vién
Alameda Alliance Wellness theo sé dién thoai dwoc liét ké & cudi trang nay dé nhan
mot cudn. Néu quy vi cé thac méc, quy vi cling cé thé goi cho Ban Dich Vu Hoéi Vién
hoac truy cap www.alamedaalliance.org/alliancewellness.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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D. Cac quyeén loi dwoc dai tho nhwng khéng thudc Alameda
Alliance Wellness

Cé mét sb dich vu quy vi c6 thé nhan duwoc ma khdng dwoc Alameda Alliance Wellness
dai tho nhwng duwgc Medicare, Medi-Cal, hoac mét co quan cla Tiéu Bang hoac quéan
dai tho. Pay khéng phai la danh sach day du. Hay goi cho Ban Dich Vu Héi Vién theo
cac sb dién thoai dwoc liét ké & cudi trang nay dé tim hiéu vé cac dich vu nay.

Cac dich vu khac dwoc Medicare, Medi-Cal hodc Co Quan Tiéu Chi phi cua

Bang dai tho quy Vi

Mét s6 dich vu nha khoa $0

Thong tin lién hé caa hdi vién chwong trinh Cham Séc
Nha Khoa C6 Quan Ly (Dental Managed Care, Dental
MC) c6 tai

www.dental.dhcs.ca.gov/Contact_Us/DMC _Member_Contact |
nformation/DMCMemberContactinformation.

Dé biét thong tin vé chwong trinh Medi-Cal Dental Tra Phi Theo
Dich Vu, vui Idng lién hé véi Medi-Cal Dental theo s6 1-800-322-
6384 hoac truy cap trang mang taiwww.smilecalifornia.org hoac
www.sonriecalifornia.org.

Mot s6 dich vu cham séc cudi doi dwoe dai tho nhwng khdng $0
thuéc Alameda Alliance Wellness

Phuc héi chirc nang tam ly xa hoi $0
Quan ly trweong hop muc tiéu $0
Phong nghi dwéng va an uéng tai nha $0
Chwong Trinh Dich Vu Da Nang cho Ngw®i Cao Tubi $0

(Multipurpose Senior Services Program, MSSP)

Strc khée tam than chuyén khoa (Specialty mental health, SMH) $0

Hé Tro Sinh Hoat $0

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Dich Vu Piéu Tri Réi Loan danh cho Ngwei Str Dung Chat Gay $0
Nghién (SUD)

Dich Vu Hé Tro’ Tai Nha (IHSS) $0
Dich Vu Trung Tam Khu Vyc $0
Thuéc theo toa dworec Medi-Cal RX dai tho $0

E. Cac dich vu ma Alameda Alliance Wellness, Medicare va
Medi-Cal khéng dai tho

Day khéng phai 1a danh sach day dd. Hay goi cho Ban Dich Vu Héi Vién theo cac s6
dién thoai dwoc liét ké & cudi trang nay dé tim hiéu vé cac dich vu bi loai trir.

Cac dich vu ma Alameda Alliance Wellness, Medicare va Medi-Cal khéng dai tho

Thu tinh trong 6ng nghiém (In vitro Cac dich vu thir nghiém trtr khi thudc thir
fertilization, IVF) bao gdm nhwng khéng nghiém |&m sang

gi¢i han & cac nghién ciru vé v sinh
hodc cac tha thuat dé chan doan hodc
diéu tri vo sinh

Bao ton kha nang sinh san Diéu chinh cho xe

Ph3u thuat thAm my

F. Quyén cua quy vi v&i tw cach 1a hdi vién cia chwong trinh

La hdi vién cta Alameda Alliance Wellness, quy vi c6 mot s& quyén nhét dinh. Quy vi c6
thé thwe hién cac quyén nay ma khéng bi phat. Quy vi cling ¢6 thé sir dung cac quyén
nay ma khdng bi mét quyén dwoc hudng céc dich vu cham séc stre khde clia minh.
Chung toi sé théng bao cho quy vi v& cac quyén cla quy vi it nhat méi ndm mét 1an. Bé
biét them théng tin vé cac quyén cla quy vi, vui long doc Cdm Nang Héi Vién. Céac
quyén cla quy vi bao gém nhwng khéng gi¢i han & nhirng diéu sau:

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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e Quy vi c6 quyén dwoc ton trong, dwoc ddi xir cong bang va dwoc coi trong
nhan pham. Diéu nay bao gom quyén:

o Puwoc hudng cac dich vu dwoc dai tho ma khéng can lo 1ang vé tinh trang
strc khde, tinh trang tiép nhan dich vu y té, lich st yéu cau thanh toan, tién
st bénh, khuyét tat (bao gdbm ca suy giam tri tué), tinh trang hén nhan, tudi
tac, gidi tinh, khuynh hwéng tinh duc, nguén gbc quéc gia, chiing téc, mau
da, tén gido, tin ngwdng hodc tinh trang nhan tro' cap cong

o Nhan théng tin mi&n phi bang cac ngén ngir va dinh dang khac (vi du: ban in
c& chi I&n, chi ndi Braille hodc &m thanh)

o Khéng bi 4p dung bét ky hinh thirc han ché hoac cach ly nao vé thé chat
e Quy vi c6 quyén dwoc nhan théng tin vé cham séc sirc khée ciia minh.
Diéu nay bao gébm théng tin vé& phwong phap diéu tri va cac lwa chon diéu tri cta

quy vi. Théng tin nay sé dwoc cung cp bang ngdn nglr va dinh dang ma quy vij
c6 thé hiéu dwoc. Diéu nay bao gdm quyén dwoc nhan thong tin vé:

o M@ ta cac dich vu chung téi dai tho
o Cach nhan dich vu
o Chi phi dich vu ciia quy vi sé chi tra
o Teén cla cac nha cung cip chdm séc strc khde
¢ Quyvijcé quyép quyét dinh‘vé vi¢c cham séc cuia minh, bao gom ca viéc tir
choi diéu tri. Biéu nay bao gom quyén:

o Chon nha cung cap cham séc chinh (PCP) va thay dbi PCP clia quy vi bat ky
thoi diém nao trong nadm

o S dung nha cung cap cham séc strc khde phu nir ma khéng can giay gidi
thiéu

o Nhan céac dich vu va thubéc dwoc dai tho mét cach nhanh chéng

o Tim hiéu vé tat ca cac lwa chon diéu tri, bat ké& chi phi la bao nhiéu hodc c6
dwoc dai tho hay khong

o T chdi diéu tri, ngay ca khi nha cung cip cham sdc strc khde cla quy vi
khuyén khéng nén thwc hién

o Ngwrng dung thubc, ngay ca khi nha cung cp cham séc strc khde cla quy Vi
khuyén khéng nén thyc hién

o Yéu cau y kién thi hai. Alameda Alliance Wellness sé chi tra chi phi cho budi
kham y kién th(r hai cGa quy vi

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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o Hay néu rd mong mudn chdm séc strc khde clia quy vi trong ban chi thi truéc

e Quy vi c6 quyén dwoc tiép can dich vu cham séc kip théi ma khéng gap

bat ky rao can giao tiép hoac tiép can vat ly nao. Diéu nay bao gdbm quyén:

o Nhan dich vu chdm séc y té kip thoi

o Ravao co s& clia nha cung cip cham séc strc khde. Diéu nay cé nghia la
nguwoi khuyét tat dwoc tiép can ma khéng gép rao can nao, theo Pao Luat
Nguoi My Khuyét Tat

o C6 théng dich vién hé tro giao tiép vé&i nha cung cp cham séc sire khde va
chwong trinh bao hiém strc khde ctia quy vij

e Quy vi c6 quyén tim kiém dich vu cham séc khan cap va cap ctru khi can.
Diéu nay c6 nghia la quy vi c6 quyén:
o Nhan cac dich vu cép ctru ma khdng can cho phép trudc trong trworng hop
khan cap

o S dung dich vu cham séc khan cép hodc cap clru ngoai mang ludi khi can
thiét

e Quy vi c6 quyén dwoc bao mat va riéng tw. Diéu nay bao gdbm quyén:

o Yéu cau va nhan ban sao hé so bénh an cla quy vi dwéi hinh thirc ma quy vi
c6 thé hiéu dwoc va cé quyen yéu cau chinh stra hoac stra doi ho so dé

o Bao mat thong tin strc khde ca nhan cia quy vi

e Cach nép don than phién hoac khiéu nai vé dich vu bi ttr chéi, tri hoan
hoac stra dbi. Vui long xem phan G dwéi day. Diéu nay bao gém quyén:

o Nop don khiéu nai hoac yéu ciu thanh toan vé chang tdi hodc cac nha cung
cap cua chung toi

o Khiéu nai mét s quyét dinh do ching t6i hodc cac nha cung cép cla ching
t6i dwa ra

o N6p don khiéu nai t¢i S& Quan Ly Cham Séc Sirc Khoé (Department of
Managed Health Care, DMHC) California qua sé dién thoai mién phi (1-888-
466-2219) hoac dwong day TDD (1-877-688-9891) danh cho nguwdi khiém
thinh va khiém ngén. Trang web ctia DMHC (www.dmhc.ca.gov/) c6 ca4c mau
don than phién, mau don dang ky Duyét Xét Y Khoa Ddc Lap (Independent
Medical Review, IMR) va hwéng dan truc tuyén.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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o Yéu cAu DMHC thwc hién IMR cho céac dich vu hodc hang muc Medi-Cal c6
lién quan dén vy té

o Yéu cdu mot Phién Diéu Tran Cap Tiéu Bang

o Nhan van ban giai thich chi tiét ly do dich vu bi t&r chéi va yéu cau cung cép
ban sao mién phi cla tat ca thong tin dwoc dung dé ra quyét dinh

Dé biét thém théng tin vé quyén cGa minh, quy vi c6 thé doc Cam Nang Hoi Vién. Néu
c6 thac mac, quy vi c6 thé goi dén Ban Dich Vu Héi Vién Alameda Alliance Wellness
theo cac sb dién thoai dwoc liét ké & cubi trang nay.

Quy vi ciing c6 thé goi cho Chwong Trinh Thanh Tra Medicare va Medi-Cal (MMOP)
theo s 1-855-501-3077, Thir Hai dén Th& S&u, tov 9 gid sang dén 5 gi® chiéu, hoac
Van Phong Thanh Tra Medi-Cal theo s6 1-888-452-8609, Thir Hai dén Thir Sau, tir 8
gi& sang dén 5 gi& chiéu.

G. Cach nop don than phién hoéc khiéu nai vé dich vu bj tir
chdi, tri hoan hoac stra doi

Néu quy vi cé than phién hodc cho rang Alameda Alliance Wellness da tir chéi, tri hoan
ho&c stra di dich vu khéng dlng, vui long goi cho Ban Dich Vu Hbi Vién theo sb dién
thoai dwoc liét ké & cudi trang nay. Quy vi ciing cé thé ndép don than phién bang van
ban dén Alameda Alliance Wellness, ATTN: Grievances and Appeals, 1240 South Loop Road,
Alameda, CA 94502. Quy vi c6 thé khiéu nai quyét dinh clia chung toi.

Néu cé thac méc vé khiéu nai va khang cao, quy vi cé thé doc Chwong 9 clia Cam
Nang Hoi Vién. Quy vi ciing c6 thé goi cho Ban Dich Vu Héi Vién Alameda Alliance
Wellness theo sbé dién thoai dworc liét ké & cubi trang nay.

Déi va&i cac than phién, phan nan va khiéu nai, quy vi ciing c6 thé st dung quy trinh
Duyét Xét Y Khoa Péc Lap (IMR) va Khiéu Nai ctia S& Quén Ly Chdm Séc Strc Khoé
qua: S6 Bién Thoai: 1-888-466-2219 TTY: 1-877-688-9891

Tro giup ttr S Cham Séc Strc Khée Cé6 Quan Ly California

S& Cham Soc Sire Khde Co Quan Ly California chiu trach nhiém quan ly cac chwong
trinh dich vu cham séc stre khde. Néu quy vi cd phan nan vé chuong trinh bdo hiém
strc khde ctia minh, trwdc tién quy vi nén goi dién thoai cho chuong trinh bao hiém strc
khée theo s 1.888.88A.DSNP (1.888.882.3767). Ngwoi dung TTY c6 thé goi s6
1.800.735.2929, va s dung quy trinh phan nan cta chwong trinh bao hiém strc khde
trwdc khi lién hé voi s&. Viéc lam theo tha tuc phan nan nay khéng ngan can bat c

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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quyén hodc bién phap khac phuc kha thi theo phap luat ndo c6 thé cé danh cho quy vi.
Néu quy vi can dwoc tro giip vé don phan nan lién quan dén mét trwdng hop cép cuiu,
don phan nan chwa dwoc chwong trinh bao hiém stre khde clia quy vi gidi quyét théa
dang ho&c don phan nan van chwa dwoc gidi quyét sau hon 30 ngay, quy vi cé thé goi
cho s& dé& dwoc hé tro. Quy vi cling c6 thé hoi du diéu kién dwoc Duyét Xét Y Khoa
DPoc Lap (IMR). Néu quy vi hoi du diéu kién dworc tién hanh IMR, quy trinh IMR sé duyét
xét cong bang cac quyét dinh y té do chwong trinh bao hiém strc khde dwa ra lién quan
dén tinh can thiét vé mat y té ctia mét dich vu hoac phwong phap diéu tri dwoc dé xuét,
quyét dinh bao hiém cho phwong phap diéu tri mang tinh thr nghiém ho&c nghién ctru
va nhirng tranh chép vé thanh toan dbi v&i cac dich vu y té cip ctru hodc khan cap. S&
cling ¢ mot s6 dién thoai mién phi 1-888-466-2219 va mot dworng day TDD 1-877-688-
9891 danh cho ngwdi khiém thinh va khiém ngén. Trang web www.dmbhc.ca.gov clia s&
cung cap cac biéu mau than phién, biéu mau dang ky IMR va huwéng dan tryc tuyén.

H. Can lam gi néu quy vi nghi ng& cé gian lan

HAu hét cac chuyén gia va t6 chirc cham sdc stre khde cung cép dich vu déu trung
thwe. Tuy nhién, van c6 thé cé mét s trudng hop khéng trung thuc.

Néu quy vi cho rang mét bac si, bénh vién hodc nha thudc khac dang lam diéu gi d6 sai

trai, vui long lién hé vd&i chung toi.

e Hay goi cho chung t6i qua Ban Dich Vu Hbi Vién Alameda Alliance Wellness. Sé
dién thoai dworc liét ké & cudi trang nay.

e Hoac goi dén Trung Tam Dich Vu Khach Hang Medi-Cal theo s6 1-800-541-
5555. Ngudi dung TTY c6 thé goi sé 1-800-430-7077.

e Hodc goi Medicare theo s 1-800-MEDICARE (1-800-633-4227). Ngudi dung
TTY c6 thé goi 1-877-486-2048. Quy vi c6 thé goi dén cac sb dién thoai mién phi
nay.

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé
1.888.88A.DSNP (1.888.882.3767). Nguwdi dung TTY c6 thé goi s& 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.

Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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Néu quy vi c6 thadc méc hodc cau héi vé chwong trinh, dich vu, khu vwe dich vu, thanh
toan hoac thé ID Héi Vién cta chung t6i, vui long goi Ban Dich Vu H6i Vién Alameda
Alliance Wellness:

1.888.88A.DSNP (1.888.882.3767)

Cac cudc goi dén s nay dwoc mién phi. Ching t6i lam viéc bay (7) ngay trong tuan,
tr 8 gi® sang — 8 gi® toi.

Ban Dich Vu Héi Vién ciing cé dich vu thdng dich ngén ngt» mién phi danh cho nhirng
ngu®i khéng néi tiéng Anh.

TTY: 1.800.735.2929

So nay yéu cau thiét bj dién thoai dac biét va chi danh cho nhirng ngu&i gap van dé
vé nghe hodc néi. Cac cudc goi dén sb nay duoc mién phi.

Chung toi 1am viéc bay (7) ngay trong tuan, tir 8 gi®» sang — 8 gid tbi.

Néu quy vi cé thac mac vé sirc khée ctia minh:

Goi cho nha cung cap cham séc chinh (PCP) Hay lam theo hwéng dan ctia PCP dé
duwoc cham soc khi phong kham dong ctra. Néu phong kham PCP cua quy vi dong
ctra, quy Vi cling co thé goi dén Duong Day Y Ta Tu VAan. M6t y ta sé lang nghe van
dé cta quy vi va huong dan quy vi cach nhan dich vu cham soc. (Vi du: cham sé6c
khan cp, phong cip ctru). Sb dién thoai ctia Pwdng Day Y Ta Tw Van la:
1.888.433.1876.

Cac cudc goi dén s nay dwoc mién phi. 24 gid trong ngay, moi ngay trong nam.

Alameda Alliance Wellness ciing cung cép dich vu théng dich ngén ng¥ mién phi cho
nhirng ngw®i khéng naoi tieng Anh. TTY: 711

Céc cudc goi dén sb nay dwoc mién phi. 24 gi®r trong ngay, 7 ngay trong tuan.

Néu quy vi cdn cham séc strc khde hanh vi ngay 1ap tire, vui long goi Duwong
Day Khung Hoang Strc Khoe Hanh Vi theo sé 1.888.88A-DSNP (1.888.882.3767)
hodc nhan tin dén s6 988. TTY: 711

Céc cudc goi dén sb nay dwoc mién phi. 24 gi¢r trong ngay, 7 ngay trong tuan.

Alameda Alliance Wellness ciing cung cép dich vu théng dich ngén ng mién phi cho
nhirng ngw®i khéng naoi tieng Anh. TTY: 711

Céc cudc goi dén sb nay dwoc mién phi. 24 gi®r trong ngay, 7 ngay trong tuan.

MO_DSNP MBR_SOB 07/2026

Néu quy vi cé thdc mac, vui Iong goi cho Alameda Alliance Wellness theo sé

¥4 1.585.88A DSNP (1.888.882.3767). Ngudi dung TTY c6 thé goi s 1.800.735.2929.
Chung ti 1am viéc bay (7) ngay trong tuan, tir 8 gi® sang — 8 gid tbi. Cudc goi khéng
mét phi.
Dé biét thém thong tin, hay truy cap www.alamedaalliance.org/alliancewellness.
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