ALAMEDA ALLIANCE FOR HEALTH

Member Incentive Program and Mastercard® Prepaid Card
Frequently Asked Questions (FAQs)

We are here to help
Below are a set of frequently asked questions to help you learn about the Alliance Member Incentive
Program and using your prepaid card.

Q1. What is the Alliance Member Incentive Program?

A: Asa part of your Alliance member benefits, we offer a Member Incentive Program that includes
an incentive reward prepaid card when you complete a qualifying health activity. You can use
your Alliance member prepaid card to buy eligible products.

Q2. Whois eligible for the Member Incentive Program and how are members notified?

A:  Eligible Alliance members may be notified about the Alliance Member Incentive Program through the
Alliance, an Alliance medical provider like your doctor (who can also be called a primary care provider
(PCP) or specialist), by phone, mail, text message, or email. The notice may include information about
the specific health activity, instructions to visit your doctor, and how to receive the incentive.

Q3. When will an eligible member receive their prepaid card?
A: After NationsBenefits® (the Alliance prepaid card provider) receives proof of service, the Alliance
member prepaid card will be mailed within 10 business days.

Q4. When will the funds be loaded to my Alliance member prepaid card?

A: Funds are earned and loaded onto your prepaid card after each qualifying health activity has
been completed. Once you complete an activity, you will receive your incentive rewards on your
prepaid card within 24 to 48 hours. Reward dollars can be tracked in real time.

Q5. Where can | use my Alliance member prepaid card?

A:  You can use your Alliance member prepaid card at the following stores: Albertsons, CVS, Rite Aid,
Target, Walmart, and more. For a full list of participating stores, please visit
alliancemi.nationsbenefits.com or the Benefits Pro™ App.

Q6. Are there restrictions for members using their prepaid card?
A: A member may not use their prepaid card to purchase alcohol, tobacco products, or firearms.

Q7. Does my Alliance member prepaid card expire?
A: Yes. The prepaid card will expire in about three (3) years from the day you receive it.

Q8. When do the benefits on my Alliance member prepaid card expire?
A: The funds on the Alliance member prepaid card will expire in about one (1) year from the date
you receive the card.

Q9. How do | check my Alliance member incentive reward options, available balance, or expiration date?
A:  Tocheck the Alliance member incentive reward options, available balance, or expiration date, please
visit alliancemi.nationsbenefits.com, download the Benefits Pro™ App on your smartphone or

tablet, or call toll-free at 1.877.795.7708 (people with hearing and speaking impairments (TTY): 711).
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. How do | download the Benefits Pro™ App?
Scan the QR code below to download the Benefits Pro™ App to your smartphone or tablet from
the Apple App Store® or Google Play®.
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What do | do if my Alliance member prepaid card has been lost, stolen, or damaged?

To request a replacement Alliance member prepaid card, or if you have questions, please call
NationsBenefits® toll-free at 1.877.795.7708 (people with hearing and speaking impairments
(TTY): 711). The NationsBenefit® Member Experience Advisors are available 8 am — 8 pm local
time. Language support services are available at no cost to you.

How does NationsBenefits® work with the Alliance?
The Alliance has partnered with NationsBenefits® to provide Alliance member prepaid cards to
eligible members.

What protected health information (PHI) does the Alliance share with NationsBenefits®?
NationsBenefits® receives member information after completion of qualifying health events,
which may include protected health information (PHI). This may include your name, Alliance
member ID number, address, or other information to deliver your Alliance member prepaid card.
For more information about what PHI the Alliance may share with NationsBenefits®, please refer
to the Notice of Privacy Practices at www.alamedaalliance.org/privacy.

What are the incentive amounts members may receive?
Incentive amounts vary by program and participation.

What is the maximum fund limit of my Alliance member prepaid card?

The maximum amount of funds you can receive in a calendar year is $500. Funds are added to
your Alliance member prepaid card based on the health activities you complete. More funds
cannot be added to your Alliance member prepaid card if you have a balance of $500. To check
your Alliance member prepaid card reward balance, please visit alliancemi.nationsbenefits.com,
download the Benefits Pro™ App on your smartphone or tablet, or call toll-free at 1.877.795.7708
(people with hearing and speaking impairments (TTY): 711).

Benefits Mastercard® Prepaid Card is issued by The Bancorp Bank N.A., Member FDIC, pursuant to

license by Mastercard International Incorporated and card can be used for eligible expenses wherever
Mastercard is accepted. Mastercard and the circles design is a trademark of Mastercard International

Inco

rporated. Valid only in the U.S. No cash access.
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ALAMEDA ALLIANCE FOR HEALTH

Programa de Incentivos para Miembros y tarjeta prepagada
Mastercard®
Preguntas frecuentes (FAQ)

Estamos aqui para brindarle ayuda
A continuacién encontrard un conjunto de preguntas frecuentes que le ayudaran a conocer el
Programa de Incentivos para Miembros de Alliance y el uso de su tarjeta prepagada.

P1.

R:

P2,

P3.

P4.

P5.

P6.

P7.

¢Qué es el Programa de Incentivos para Miembros de Alliance?

Como parte de los beneficios para miembros de Alliance, ofrecemos un Programa de Incentivos
para Miembros que incluye una tarjeta prepagada de recompensa de incentivo cuando completa
una actividad de salud que califique. Puede utilizar su tarjeta prepagada de miembro de Alliance
para comprar productos elegibles.

¢Quién es elegible para el Programa de Incentivos para Miembros y cdmo se notifica a los miembros?
Los miembros elegibles de Alliance pueden recibir avisos sobre el Programa de Incentivos para Miembros
de Alliance a través de Alliance, un proveedor médico de Alliance, como su médico (que también
puede llamarse Proveedor de Atencién Primaria [Primary Care Provider, PCP] o especialista), por
teléfono, correo postal, mensaje de texto o correo electrénico. El aviso puede incluir informacién
sobre la actividad de salud especifica, instrucciones para tener una consulta con su médico y como
recibir el incentivo.

¢Cuando recibira un miembro elegible su tarjeta prepagada?

Después de que NationsBenefits® (el proveedor de la tarjeta prepagada de Alliance) reciba el
comprobante del aviso, la tarjeta prepagada de miembro de Alliance se enviara por correo postal
dentro de los 10 dias habiles.

é¢Cuando se cargardan los fondos en mi tarjeta prepagada de miembro de Alliance?

Los fondos se obtienen y se cargan en su tarjeta prepagada después de que se haya completado
cada actividad de salud que califique. Una vez que complete una actividad, recibira sus
recompensas de incentivo en su tarjeta prepagada dentro de 24 a 48 horas. Los ddélares de
recompensa se pueden rastrear en tiempo real.

é¢Ddénde puedo utilizar mi tarjeta prepagada de miembro de Alliance?

Puede usar su tarjeta prepagada de miembro de Alliance en las siguientes tiendas: Albertsons,
CVS, Rite Aid, Target, Walmart y mas. Para obtener una lista completa de las tiendas
participantes, visite alliancemi.nationsbenefits.com o la aplicacidn Benefits Pro™.

¢Existen restricciones para los miembros que utilizan su tarjeta prepagada?
Un miembro no puede usar su tarjeta prepagada para comprar alcohol, productos de tabaco o
armas de fuego.

¢Tiene un vencimiento mi tarjeta prepagada de miembro de Alliance?
Si. La tarjeta prepagada vencerd en aproximadamente tres (3) afios a partir del dia en que la reciba.
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¢Cuando vencen los beneficios de mi tarjeta prepagada de miembro de Alliance?
Los fondos de la tarjeta prepagada de miembro de Alliance venceran en aproximadamente un (1)
afo a partir de la fecha en que reciba la tarjeta.

¢Cémo puedo consultar mis opciones de recompensa de incentivo para miembros de Alliance, el
saldo disponible o la fecha de vencimiento?

Para consultar las opciones de recompensas de incentivo para miembros de Alliance, el saldo
disponible o la fecha de vencimiento, visite alliancemi.nationsbenefits.com, descargue la aplicacién
Benefits Pro™ en su teléfono inteligente o tableta, o llame a la linea gratuita al 1.877.795.7708
(personas con impedimentos auditivos y del habla (TTY): 711).

¢Como descargo la aplicacion Benefits Pro™?
Escanee el cddigo QR a continuacidn para descargar la aplicacion Benefits Pro™ a su teléfono
inteligente o tableta desde Apple App Store® o Google Play®.
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¢Qué hago si mi tarjeta prepagada de miembro de Alliance se pierde, la roban o se dafia?
Para solicitar una tarjeta prepagada de miembro de Alliance de reemplazo, o si tiene alguna
pregunta, llame a NationsBenefits® a la linea gratuita 1.877.795.7708 (personas con
impedimentos auditivos y del habla (TTY): 711). Los asesores de Experiencia del Miembro de
NationsBenefit® estan disponibles de 8:00 a. m. a 8:00 p. m., hora local. Los servicios de apoyo
linguistico estan disponibles sin coste alguno para usted.

¢Como trabaja NationsBenefits® con Alliance?
Alliance se ha asociado con NationsBenefits® para proporcionar tarjetas prepagadas para
miembros de Alliance a los miembros elegibles.

é¢Qué informacion de salud protegida ( PHI) comparte Alliance con NationsBenefits®?
NationsBenefits® recibe informacién de los miembros después de completar eventos de salud que
califiquen, que pueden incluir informacién de salud protegida (Protected Health Information, PHI).
Esto puede incluir su nombre, su nimero de identificacién de miembro de Alliance, su direccién u
otra informacion para entregar su tarjeta prepagada de miembro de Alliance. Para obtener mas
informacién sobre qué PHI puede compartir Alliance con NationsBenefits®, consulte el Aviso de
practicas de privacidad en www.alamedaalliance.org/privacy.

¢Cuales son los montos de los incentivo que pueden recibir los miembros?
Los montos de los incentivos varian segun el programa y la participacién.

éCual es el limite maximo de fondos de mi tarjeta prepagada de miembro de Alliance?

El monto maximo de fondos que puede recibir en un afio calendario es de $500. Los fondos se
agregan a su tarjeta prepagada de miembro de Alliance en funcién de las actividades de salud
gue complete. No se pueden agregar mas fondos a su tarjeta prepagada de miembro de Alliance
si tiene un saldo de $500. Para consultar el saldo de recompensas de su tarjeta prepagada de
miembro de Alliance, visite alliancemi.nationsbenefits.com, descargue la aplicacién Benefits
Pro™ en su teléfono inteligente o tableta, o llame a la linea gratuita al 1.877.795.7708 (personas
con impedimentos auditivos y del habla (TTY): 711).
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La tarjeta prepagada Mastercard® de beneficios se emite por The Bancorp Bank N.A., miembro de la
Corporacién Federal de Seguro de Depdsitos (Federal Deposit Insurance Corporation, FDIC), de
conformidad con la licencia de Mastercard International Incorporated, y la tarjeta se puede usar para
gastos elegibles en cualquier lugar donde se acepte Mastercard. Mastercard y el disefio de los circulos
son una marca registrada de Mastercard International Incorporated. Valido solo en los Estados Unidos.

No tiene acceso a efectivo.
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ALAMEDA ALLIANCE FOR HEALTH

Chwong Trinh Khuyén Khich Hoi Vién va Thé Tra Trwéc
Mastercard®
Cau Hoi Thwong Gap (Frequently Asked Question, FAQ)

Chuing t6i ludn san sang tro gitp
Dudi day 1a mot s6 cau hdi thuwong gap dé gitp quy vi tim hiu vé Chuong Trinh Khuyé&n Khich Hi Vién
Alliance va cach sir dung thé tra trudec.

H1.

b:

H2.

H4.

Heé.

H7.

Chwong Trinh Khuyén Khich Hdi Vién Alliance 13 gi?

La mot phan trong quyén lgi danh cho héi vién Alliance, ching téi cung cdp Chwong Trinh Khuyén
Khich H6i Vién bao gbm thé tra trwdc phan thudng khuyén khich khi quy vi hoan thanh hoat déng
strc khoe du diéu kién. Quy vi c6 thé sir dung thé tra trude danh cho héi vién Alliance dé mua céc
san pham dd diéu kién.

Ai du diéu kién tham gia Chwong Trinh Khuyén Khich Hi Vién va hdi vién dwoc thdng bdo nhw
thé nao?

Céc hoi vién Alliance d0 diéu kién cé thé duwoc thong bdo vé Chuong Trinh Khuyén Khich Héi Vién
Alliance théng qua Alliance, nha cung cap dich vu y té cta Alliance nhu bdac si cla quy vi (cling c6 thé
duoc goi la nha cung cap chdm sdc chinh (Primary Care Provider, PCP) hodc béc st chuyén khoa), qua
dién thoai, thu, tin nhan van ban hodc email. Thong bao cé thé bao gom thong tin vé hoat ddng sirc
khoe cu thé, hudng dan dén tham kham véi béc siva cach nhan duoc phan thuwdng khuyén khich.

Khi ndo héi vién di diéu kién s& nhan duoc thé tra trwdc cha minh?

Sau khi NationsBenefits® (nha cung cap thé tra trwdc cla Alliance) nhan duoc bang chirng vé dich
vy, thé tra trwdc danh cho hoi vién Alliance s& dugc glti qua dwong buu dién trong vong 10 ngay
lam viéc.

Khi nao tién s& dwoc nap vao thé trd trwd'c danh cho hdi vién Alliance cuia téi?

Tien s& duoc tich lly va nap vao thé tra trudc cla quy vi sau khi hoan thanh mébi hoat dong strc
khoe du diéu kién. Khi quy vi hoan thanh mot hoat ddng, quy vi s& nhan duoc phan thuwéng
khuyén khich vao thé tra trudc cla minh trong vong 24 dén 48 gid. Tién thuwdng cé thé dugc theo
doi theo thaoi gian thuec.

Toi c6 thé slr dung thé tra trud’c danh cho hdi vién Alliance & dau?

Quy Vi c6 thé str dung thé tra trudc danh cho hdi vién Alliance tai cac clra hang sau: Albertsons,
CVS, Rite Aid, Target, Walmart, v.v. D& biét danh sach day du cac clra hang tham gia, vui long truy
cap alliancemi.nationsbenefits.com hodc Ung Dung Benefits Pro™.

C6 han ché nao déi véi hdi vién khi str dung thé tra trwéc khdng?
Hoi vién khdng dugc str dung thé tra trudc cia minh dé mua rugu bia, cac san pham thudc 13
hodc sung.

Thé tra trwdc danh cho hdi vién Alliance ctia téi cé hét han khong?
Cé. Thé tra trwdc s& hét han sau khoang ba (3) ndm ké tir ngay quy vi nhan dugc thé.
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H8.

Ho.

H10.

H11.

H12.

H13.

H14.

H15.

Khi ndo thi cac quyén lgi trén thé tra trwdc danh cho hdi vién Alliance cta tdi hét han?
S8 tién trong thé tra trudc danh cho héi vién Alliance s& hét han sau khoang mét (1) ndm ké tw
ngay quy vi nhan duogc thé.

Lam thé nao dé kiém tra cac tuy chon phan thudng khuyén khich hdi vién Alliance, s6 du kha dung
hodc ngay hét han?

D& kiém tra cac tuy chon phan thudng khuyén khich hoi vién Alliance, s6 du kha dung ho3c ngay hét
han, vui ldng truy cap alliancemi.nationsbenefits.com, tdi xudng U'ng Dung Benefits Pro™ trén dién
thoai théng minh hodc may tinh bang clia quy vi, hodc goi s6 dién thoai mién phi 1.877.795.7708
(nguwdi khiém thinh hodc khiém ngdn (TTY): 711).

Lam thé nao dé tai xuéng U'ng Dung Benefits Pro™?

Quét m3 QR bén dudi dé tai xudng U'ng Dung Benefits Pro™ vé dién thoai théng minh hodc may
tinh bang cta quy vi tir Apple App Store® hodc Google Play®.

@@

®

T6i phai Iam gi néu thé tra trwdc danh cho hai vién Alliance cta t6i bi mat, bj danh cap hoic bi
hw hong?

DE yéu cau thé tra trudc danh cho hoi vién Alliance thay thé, hodc néu quy vj cé thac mac, vui
long goi cho NationsBenefits® theo s& dién thoai mién phi 1.877.795.7708 (ngudi khiém thinh
hodc khiém ngén (TTY): 711). C6 Van Vién Trai Nghiém Hoi Vién NationsBenefit® san sang ho tro
tlr 8 gi®y sang dén 8 gi® t6i theo gi®r dia phuong. Dich vu ho trg ngdn ngit dwoc cung cdp mién phi
cho quy vi.

NationsBenefits® két hgp v&i Alliance nhuw thé nao?

Alliance d3 hop tac vdi NationsBenefits® dé cung cip thé tra trudc danh cho héi vién Alliance cho
cac hoi vién du diéu kién.

Alliance chia sé théng tin strc khde dwoc bao vé (Protected Health Information, PHI) nao véi
NationsBenefits®?

NationsBenefits® ti€p nhan thdng tin hoi vién sau khi hoan tat cac sy kién sirc khde dd diéu kién,
c6 thé bao gdm thong tin sirc khoe dwoc bao vé (PHI). Thdng tin nay cé thé bao gébm tén, s6 ID
hoi vién Alliance, dia chi hodc théng tin khac dé glri cho quy vi thé tra trwdc danh cho héi vién
Alliance. D& biét thém théng tin vé PHI ma Alliance c6 thé chia sé v&i NationsBenefits®, vui long
tham khao Théng Bdo vé Thuc Hanh Quyén Riéng Tu tai www.alamedaalliance.org/privacy.

S6 tién khuyén khich ma hdi vién c6 thé nhan dwoc la bao nhiéu?
S8 tién khuyén khich thay déi tuy theo chuwong trinh va sy tham gia.

Han murc tién téi da cha thé trd trwdc danh cho hdi vién Alliance cua tdi la bao nhiéu?

S8 tién t8i da quy vi ¢ thé nhan dwoc trong mét nam duwong lich 1a $500. Tién s& dwoc cdng vao
thé tra trwdc danh cho héi vién Alliance cla quy vi dua trén cac hoat dong strc khde ma quy vi
hoan thanh. Tién s& khong duwoc cdng thém vao thé trd trwdc danh cho héi vién Alliance cla quy
vi néu s6 du trong thé 1a $500. P& kiém tra s6 du phan thudng thé trd trwdc danh cho hdi vién
Alliance clia quy vi, vui long truy cap alliancemi.nationsbenefits.com, tai xuéng Ung Dung
Benefits Pro™ trén dién thoai théng minh hodc may tinh bang cda quy vi, hodc goi sé dién thoai
mién phi 1.877.795.7708 (ngudi khiém thinh hodc khiém ngon (TTY): 711).
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Thé Tra Trwdc Benefits Mastercard® do The Bancorp Bank N.A., Thanh Vién FDIC, phat hanh theo gidy
phép cla Mastercard International Incorporated va thé cé thé dugc st dung dé thanh todn céc khoan
chi phi du diéu kién & bat ky noi nao chap nhan thanh todn bang thé Mastercard. Mastercard va thiét

ké v&i cac hinh tron 1a nhan hiéu cda Mastercard International Incorporated. Chi c6 hiéu lyc tai Hoa Ky.
Khéng chdp nhan rat tién mat.
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ALAMEDA ALLIANCE FOR HEALTH

Member Incentive Program and Mastercard® Prepaid Card
Mga Madalas Itanong (Frequently Asked Questions, FAQs)

Narito kami upang tumulong
Nasa ibaba ang isang hanay ng mga madalas itanong upang makatulong sa inyong matutunan ang
tungkol sa Alliance Member Incentive Program at paggamit ng inyong prepaid card.

Q1. Ano ang Alliance Member Incentive Program?

S:  Bilang bahagi ng inyong mga benepisyo bilang miyembro ng Alliance, nag-aalok kami ng Member
Incentive Program na may kasamang incentive reward prepaid card kapag nakakumpleto ka ng
kwalipikadong aktibidad pangkalusugan. Maaari ninyong gamiting ang inyong Alliance member
prepaid card upang bumili ng mga kwalipikadong produkto.

Q2. Sino ang kwalipikado para sa Member Incentive Program at paano inaabisuhan ang mga
miyembro?

S:  Maaaring maabisuhan ang mga kwalipikadong miyembro ng Alliance tungkol sa Alliance Member
Incentive Program sa pamamagitan ng Alliance, isang medical provider ng Alliance tulad ng inyong
doktor (na maaari ding tawaging provider ng pangunahing pangangalaga (Primary Care Provider, PCP)
o espesyalista), sa pamamagitan ng telepono, koreo, mensahe sa text, o email. Maaaring kasama sa
abiso ang impormasyon tungkol sa partikular na aktibidad pangkalusugan, mga tagubilin na bisitahin
ang inyong doktor, at kung paano matatanggap ang insentibo.

Q3. Kailan matatanggap ng isang kwalipikadong miyembro ang kanyang prepaid card?

S:  Kapag natanggap na ng NationsBenefits® (ang prepaid card provider ng Alliance) ang katibayan ng
serbisyo, ipapadala ang Alliance member prepaid card sa pamamagitan ng koreo sa loob ng 10
araw ng negosyo.

Q4. Kailan malo-load ang pondo sa aking Alliance member prepaid card?

S:  Matatanggap at malo-load ang pondo sa inyong prepaid card matapos makumpleto ang bawat
kwalipikadong aktibidad pangkalusugan. Kapag nakakumpleto kayo ng isang aktibidad,
matatanggap ninyo ang inyong mga insentibong reward sa inyong prepaid card sa loob ng 24
hanggang 48 oras. Mata-track ang mga reward na dolyar nang real time.

Q5. Saan ko magagamit ang aking Alliance member prepaid card?

S:  Maaari ninyong gamitin ang inyong Alliance member prepaid card sa mga sumusunod na store:
Albertsons, CVS, Rite Aid, Target, Walmart, at higit pa. Para sa kumpletong listahan ng mga kalahok na
store, mangyaring bisitahin ang alliancemi.nationsbenefits.com o ang Benefits Pro™ App.

Q6. May mga paghihigpit ba para sa mga miyembrong gumagamit ng kanilang prepaid card?
S:  Hindi maaaring gamitin ng isang miyembro ang kanyang prepaid card upang bumili ng alak, mga
produktong tabako, o armas.

Q7. Nag-e-expire ba ang aking Alliance member prepaid card?
S:  0o. Mag-e-expire ang prepaid card sa loob ng humigit-kumulang tatlong (3) taon mula sa araw na
matanggap ninyo ito.
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Kailan mag-e-expire ang mga benepisyo sa aking Alliance member prepaid card?
Ang pondo sa Alliance member prepaid card ay mag-e-expire sa loob ng humigit-kumulang isang
(1) taon mula sa petsang matanggap ninyo ang card.

Paano ko matitingnan ang aking mga opsyon sa insentibong reward para sa Alliance member,
available na balanse, o petsa ng expiration?

Upang tingnan ang mga opsyon sa insentibong reward para sa Alliance member, available na balanse,
o0 petsa ng expiration, mangyaring bisitahin ang alliancemi.nationsbenefits.com, i-download ang
Benefits Pro™ App sa inyong smartphone o tablet, o tumawag nang toll-free sa 1.877.795.7708
(mga taong may problema sa pandinig at pagsasalita (TTY): 711).

Paano ko mada-download ang Benefits Pro™ App?
I-scan ang QR code sa ibaba upang i-download ang Benefits Pro™ App sa inyong smartphone o
tablet mula sa Apple App Store® o Google Play®.

O}r740]
®

Ano ang gagawin ko kung nawala, ninakaw, o nasira ang aking Alliance member prepaid card?
Upang humiling ng pamalit na Alliance member prepaid card, o kung may mga tanong kayo,
pakitawagan ang NationsBenefits® nang toll-free sa 1.877.795.7708 (mga taong may problema
sa pandinig at pagsasalita (TTY): 711). Available ang mga NationsBenefit® Member Experience
Advisor mula 8 am — 8 pm lokal na oras. May magagamit na mga serbisyo ng suporta sa wika at
wala kang gagastusin.

Paano nakikipagtulungan ang NationsBenefits® sa Alliance?
Nakipag partner ang Alliance sa NationsBenefits® upang makapaghatid ng mga Alliance member
prepaid card sa mga kwalipikadong miyembro.

Anong pinoprotektahang impormasyong pangkalusugan (Protected Health Information, PHI)
ang ibinabahagi ng Alliance sa NationsBenefits®?

Natatanggap ng NationsBenefits® ang impormasyon ng miyembro matapos ang mga
kwalipikadong pangyayaring pangkalusugan, kung saan maaaring kabilang ang pinoprotektahang
impormasyong pangkalusugan (PHI). Maaaring kabilang dito ang inyong pangalan, Alliance
member ID number, address, o iba pang impormasyon upang maihatid ang inyong Alliance
member prepaid card. Para sa higit pang impormasyon tungkol sa kung anong PHI ang maaaring
ibahagi ng Alliance sa NationsBenefits®, mangyaring sumangguni sa Abiso tungkol sa Mga
Kagawian sa Privacy sa www.alamedaalliance.org/privacy.

Magkano ang insentibong maaaring matanggap ng mga miyembro?
Iba-iba ang mga insentibo ayon sa programa at pakikilahok.

Ano ang maximum na limit sa pondo ng aking Alliance member prepaid card?

Ang maximum na pondong matatanggap ninyo sa isang taon sa kalendaryo ay $500. Idaragdag
ang pondo sa inyong Alliance member prepaid card batay sa mga aktibidad pangkalusugan na
makukumpleto ninyo. Hindi makapagdaragdag ng higit pang pondo sa inyong Alliance member
prepaid card kung mayroon kayong balanse na $500. Upang tingnan ang inyong Alliance member
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prepaid card reward balance, mangyaring bisitahin ang alliancemi.nationsbenefits.com, i-
download ang Benefits Pro™ App sa inyong smartphone o tablet, o tumawag nang toll-free sa
1.877.795.7708 (mga taong may problema sa pandinig at pagsasalita (TTY): 711).

Ang Benefits Mastercard® Prepaid Card ay hatid ng The Bancorp Bank N.A., Member FDIC, alinsunod sa
lisensya ng Mastercard International Incorporated at magagamit ang card para sa mga kwalipikadong
gastos saanman tinatanggap ang Mastercard. Ang Mastercard at ang disenyong mga bilog ay isang
trademark ng Mastercard International Incorporated. Valid lang sa U.S. Walang access sa cash
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