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Do You Offer Telehealth Appointments?

At Alameda Alliance for Health (Alliance), we value our dedicated provider
partner community.

To help us better understand how, or if, our providers are offering alternative
modalities to in-person visits, we are asking you to complete our short online
survey about telehealth.

We are requesting one completed online survey per provider office. The survey
will only take five (5) minutes. Each provider office will receive one (1) $25
Amazon gift card for taking the time to complete the survey.

There are many ways to complete the online survey:

1.
2.
3.

Complete the survey by clicking here

Log in to the Alliance Provider Portal at www.alamedaalliance.org

We will also be sending the online survey link to your email address of
record. (Based on available emails saved in our database).

Contact your Provider Services Representative to request that the online
survey link be emailed to you directly and to add your email address to
our database.

We appreciate and thank you for the high quality care that you provide to our
patients and our community. Together, we are creating a healthier community for

all.

Questions? Please call the Alliance Provider Services Department
Monday — Friday, 7:30 am —5 pm
Phone Number: 1.510.747.4510
www.alamedaalliance.org

PS_Telehealth Survey_March 2021


https://www.surveymonkey.com/r/M79Z6MC
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