Alameda Alliance for Health

Chuyén Dai Vision Service Plan (VSP)
Nhitng Cau Hoi Thuwong Gap (Frequently Asked

Téng Quan

Bat dau tir Thir Ndm, ngay 1 thang 1 ndm 2026, quyén |gi nhan khoa clia Alameda Alliance for
Health (Alliance) danh cho céc hdi vién Alliance Medi-Cal s& dwoc cung cap thdng qua Vision
Service Plan (VSP). Vui Ibng xem nhitng cau héi thudng gdp (FAQ) bén duédi dé giup quy vi hiéu
ré vé viéc chuyén doi tir March Vision sang VSP.

Héi: Taisao nha cung cap dich vu nhin khoa cuia téi thay déi tir March Vision sang VSP?

Pap: Alliance dang tap trung viéc cung cap dich vu chdam séc nhan khoa théng qua VSP, la mét
don vi chuyén biét vé dich vu nhan khoa, nham don gian héa viéc phdi hop dich vu va cai
thién kha nang ti€p can quyén loi nhan khoa cho céc hdi vién Alliance Medi-Cal. Viéc chuyén
d&i nay c6 hiéu lyc tir Thir Nam, ngay 1 thang 1 ndm 2026.

Hoéi: T6i c6 mat quyén kham vé&i bac si mat hién tai cia minh khong?
Pap: Trong hau hét cac trudng hop, sé 1a khong. Trong giai doan chuyén d6i, gan nhu tat ca
céc nha cung cdp dang ky hop déng véi March Vision cling dong thai ky hop déng véi VSP,

dam bao viéc cung cap dich vu cham séc duoc dién ra lien mach. VSP cé mang lwdi trén
toan tiéu bang va s& phuc vu cho tat ca cac hoi vién Alliance Medi-Cal.

Hoéi: N&u t6i da c6 bac st mat hién tai roi, tdi cé can chon nha cung cap dich vu nhan khoa

md@i khong?

Pap: Khdng. Cac héi vién Alliance Medi-Cal khéng bi chi dinh nha cung c4p dich vu nhan khoa
va cé thé lya chon bat ky nha cung cip nao trong mang lwdi cha VSP.

Hoéi: Toisé dwoc thdng bao vé viéc chuyén déi ndy nhu thé nao?

Pap: Quy visé nhan dugc thong bdo qua dwong buu dién thudng nién danh cho hdi vién
Alliance Medi-Cal trudc ngay chuyén déi. Théng bao nay sé giai thich vé sy thay d6i va cung
cap hwéng dan cach ti€p can cac dich vu clia VSP.

Héi: Toi sé c6 nhirng quyén lgi nhdn khoa nao véi VSP?

Pap: DaGi vdi cac hdi vién Alliance Medi-Cal bj tiéu duwong:

e Céclan khdm duoc cung cap 12 thang mét lan

e Cactrong kinh duoc cung cap hai (2) ndm mot [an

e Cac gong kinh duoc cung cdp hai (2) nam mot lan
Dai vai céc hodi vién Alliance Medi-Cal khéng bi tiéu duwong:

e Caclan khdam duoc cung cap hai (2) ndm mét lan

e Cactrong kinh duoc cung cap hai (2) ndm mot [an
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Héi:

Pap:

Hoéi:

bap:

e Cdc gong kinh dugc cung cap hai (2) ndm mét lan

Lam thé nao dé toi tim nha cung cap cda VSP?
DE& tim nha cung cap cla VSP, vui long lién hé:

Ban Dich Vu Hoi Vién VSP

Th& Hai — Ch( Nhat, 8 gio sang — 8 gid toi
S6 Dién Thoai Mién Phi: 1.855.492.9028
TTY: 711

www.vsp.com/medicaid

Cac quyén lgi hodc pham vi bao hi€m cha toi c6 thay ddi khéng?

Céc quyén lgi nhan khoa cta quy vi sé gitr nguyén hodc dugc cai thién. Viéc chuyén doi

nay dugc thiét k& nham duy tri hodc nang cao kha nang ti€p can dich vu cham séc va cac
dich vu duoc bao tra cta quy vi.

Hoéi:

bap:

Hoéi:

bap:

T6i lién hé véi ai dé duorc tro giup hoic gidi dap thic mac?
Dai vai cac cau hoi chung, vui long goi:

Ban Dich Vu Hoi Vién VSP

Thi Hai — Ch Nhat, 8 gio sang — 8 gid t6i
S6 Pién Thoai Mién Phi: 1.855.492.9028
TTY: 711

Diéu gi s& xay ra néu tdi cé than phién vé dich vu chdm séc nhan khoa ciia minh?

Quy vi cé thé ndp don than phién hodc phan nan vdi Alliance. Cac nha cung cip cta VSP

c6 nhan vién hd tro gitp quy vi trong qua trinh ndy, va mau don cé san tai van phong nha
cung cap hodc theo yéu cau.

VSP sé& ho tro cac thac mac thong thuong, nhwng than phién va phan nan sé do Alliance xt

ly.

Dé& than phién hodc phan nan, vui long goi:

Héi:

Pap:

Ban Dich Vu Hoi Vién Alliance

Th& 2 - Th 6, 8 gidy sdng — 5 gid chiéu

S6 Pién Thoai: 1.510.747.4567

S6 Dién Thoai Mién Phi: 1.877.932.2738

Né&u quy vi khdng thé nghe hodc ndi rd (CRS/TTY): 711/1.800.735.2929

Toi c6 can gidy to hodc gidy gidi thiéu méi khong?

Khéng can gidy t& méi ddi véi céc dich vu chdm sdc nhan khoa dinh ky. D8i vdi cac dich

vu can thiét vé mat y t&, van cé thé ap dung su cho phép trudc hoic gidy gidi thidu, gidng
nhu trwdc day.

Héi:

Né&u tdi c6 han ché vé kha nang sir dung tiéng Anh hodc bi khuyét tat thi sao?
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Pap: VSP va Alliance cung cap dich vu hd tro ngdn ngit va céc dich vu dé ti€p can, bao gobm
théng dich vién va tai liéu d3 dugc dich. Quy vi cé thé yéu cau tro gitip khi goi dién hoac khi
dén thdm kham tai nha cung cap.

Dé& than phién hodc phan nan, vui long goi:

Ban Dich Vu Hoi Vién Alliance

Th&r 2 - Th 6, 8 gidy sdng — 5 gid chiéu

S6 Dién Thoai: 1.510.747.4567

S6 Pién Thoai Mién Phi: 1.877.932.2738

Né&u quy vi khéng thé nghe hodc ndi rd (CRS/TTY): 711/1.800.735.2929

DE biét thém thdng tin vé pham vi bdo hiém VSP cla quy vi, vui ldng truy cap
www.vsp.com/fags.

Héi: Toi c6 thé tim thé ID hdi vién VSP va s ID VSP cia minh & dau?

Pap: Quy vi khéng can thé ID khi d&n thdm kham tai nha cung cip trong mang luwdi VSP® . Chi
can néi cho nha cung cap biét rang quy vi cé VSP, va ho sé& ty x{r ly phan con lai. Néu quy vi
mudn ¢ ban sao thé ID hdi vién VSP dé luu hd so cd nhan, quy vi c6 thé in thé tir tai khoan
héi vién VSP tai www.vsp.com/my-account/member-id-card.

Khi quy vi dit lich hen khdam mat, bac si cé thé yéu cau sé ID hoi vién VSP hodc s6 hdi vién
VSP clia quy vi. SG nay cd thé 1a bén sd cudi cla sé an sinh x3 hdi cla quy vi (ngudi dang ky
chinh) hodc 1a mét s6 ID riéng do hang s& cla quy vi cap (néu quy vi ghi danh théng qua noi
lam viéc).

Né&u quy vi c6 ngudi phu thudc dwoc bao tra trong chuong trinh nhan khoa va ho duogc
y&u ciu cung cap s0 ID hdi vién, thi ho nén st dung cung mét sé nhu quy vi (bdn s6 cudi cla
s6 an sinh x3 hdi cta ngudi dang ky chinh hodc s6 ID riéng do hiang s& cla ngudi dang ky
chinh cép).

Dé& xem thé ID hoi vién VSP, hdy ding nhap vao cng thong tin hdi vién VSP tai
www.vsp.com/my-account/member-id-card.

DE tim hiéu thém vé cach s dung cac quyén lgi nhan khoa, vui long truy cap
www.vsp.com/faqs/appointments.

Héi: Lam thé nao dé t6i xem thong tin quyén lgi va chi tiét pham vi bao hiém nhan khoa
clia minh?

Pap: DE xem thong tin quyén lgi cla quy vi, chang han nhu tién dong tra, mic tro cap gong
kinh, va cdc théng tin khac, hdy dang nhap vao tai khoan hoi vién VSP tai
www.vsp.com/login. Sau khi dang nhap, nhap vao Xem Quyén Lgii Cia Quy Vi trong
6 Quyén Lgi Cha Quy Vj. Sau d6, nhap vao Quyén Lei Cla Tdi dé xem chi tiét pham vi bdo
hiém nhan khoa cla quy vi.
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DE& tim hiéu thém vé cach xem chi ti€t chuong trinh nhan khoa, vui long truy cap
www.vsp.com/fags/benefits-coverage.

Héi: Lam thé nao dé tdi ndp yéu ciu thanh toan tién bdi hoan?
Pap: Khi quy vi d&n thdm khdm tai nha cung cap trong mang lwdi, khong can mau don
yéu ciu thanh todn. Tuy nhién, néu quy vi st dung dich vu ngoai mang ludi, quy vi c6 thé
ndp yéu cau thanh toan tién bdi hoan truc tuyén thdng qua tai khoan héi vién VSP tai
www.vsp.com/my-account hodc bang cach lién hé Ban Dich Vu Hoi Vién VSP theo s8 dién

thoai mién phi 1.800.877.7195 va yéu cau mau don yéu cau thanh todn/boi hoan. Khi nép
yéu cau thanh todn, quy vi s& can:

e M6t mau don yéu cau thanh toan da dwoc dién day da.
o Dé&truy cdp mau don yéu cau thanh todn ngoai mang ludi, vui long truy cap
www.vsp.com/claims/submit-oon-claim.
e Bién lai chi ti€t bao gom:
o Tén nha cung cap (vi du: bac si, phong kham, trang web hodc nha ban 1é)
o Tén bénh nhan
o Ngay nhan dich vu (vi du: ngay kham hodc ngay dat kinh)
o M6 ta day dd vé tirng dich vu va s6 tién da thanh todn cho tirng dich vu
DE tim hiéu thém vé cach ndp yéu cau thanh toan, vui ldng truy cap
www.vsp.com/faqgs/claims-reimbursement.

Héi: Lam thé& nao dé tdi xem lich str yéu cau thanh toan cia minh?

Pap: Quy vi cé thé xem lich s yéu ciu thanh todn thdng qua Tai Khodn Hi Vién VSP tai
www.vsp.com/my-account. Sau khi ddng nhap, hdy vao phan Xem Quyén Lgi Cla Quy Vi
va nh3p vao Xem Quyén Lgi Cta Quy Vi. O trang ti€p theo, chon Lich S& Quyén Loi. Trang
tiép theo sé hién thij lich st yéu cau thanh todn theo tirng ndm va Théng Bao Quyén Loi
Nhan Khoa (Vision Benefit Statements, VBS) cta quy vi.

Meo: N&u quy vi gdp khoé khdn khi mé VBS, hay tat trinh chdn clra s6 bat Ién. Quy vi cling ¢
thé xem lich st quyén lgi sau khi ddng nhap.

Hoéi:  Toi c6 thé sir dung quyeén loi cia minh & dau? Toi c6 thé dén cac chudi ban lé khong?

Pap: Quy vi cd thé sir dung quyén lgi VSP tai cdc nha cung cap trong mang luéi VSP, bao gbm
hang nghin bac st phong khdm tu nhan va cac dia diém bén |é Visionworks® va Eyemart
Express trén toan quéc. D& tim dia diém trong mang lwdi gan quy vi, hdy sir dung cdng
cu Tim Béc Si tai www.vsp.com/eye-doctor. Quy vi cling c6 thé ding nhap vao tai khoan héi
vién VSP dé xem danh sach day d cac nha cung cap.

Quy vi muén mua sadm tai clra hang ban 1&? T4t ca cac dia diém ban 1é cla Visionworks® va

Eyemart Express déu nam trong mang luwéi danh cho hoi vién VSP. Quy vi cling cé thé s
dung quyén lgi tai mot s6 dia diém ban 1&é nhu Walmart/Sam’s Club va Costco*.
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Quy vj wu tién mua sam tryc tuy&n? VSP ludn san sang hd tro quy vi. Quy vi cd thé st dung
quyén loi trong mang lwdi khi mua sam truwc tuyén tai Eyeconic’—clra hang kinh mat truc
tuyén trong mang luwdi danh cho hoi vién VSP. D& biét thém théng tin, vui ldng truy cap
www.eyeconic.com/help-me/welcome-vsp-members.

D& kham pha cac tuy chon trong mang lwdi, vui long truy cap
www.vsp.com/faqs/vision-doctors.

*Quyén loi tai cdc dia diém bdn 16 c6 thé khdc nhau hodc khéng dp dung; vui Iong xem chi
tiét chuong trinh trong tai khodn héi vién cua quy vi dé xdc nhén pham vi béo hiém tai cdc
dia diém bdn Ié va tim cdc nha cung cép bdn 1é trong mang Iwdi.
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