a ALAMEDA
Alliance
FOR HEALTH

Tiéu Chuan Tiép Can Kip Thoi

Alameda Alliance for Health (Alliance) cam két phdi hop voi mang Iwgi cac nha cung cap
cpa chﬂng t6i dé mang t&i cho hoi vién nhirng dich vu cham séc sirc khde coé chat lvgng
tot nhat.

Tiéu chuan tiép can kip thoi* 1a nhitng khung thoi gian hen tham kham bat budc theo quy
dinh cula tiéu bang dwoc dung dé danh gia tinh hinh strc khée cliia quy vi. Khung thoi gian
ap dung cho Alameda Alliance Wellness (HMO D-SNP) va Alliance Medi-Cal.

Tt ca cac nha cung cép ky két hop dbng véi Alliance bat budc phai dé xuét hen tham
kham trong nhirng khung tho&i gian sau:

Th&i Gian Che Pé Nhan Cudc Hen (Medi-Cal)
Loai Cuéc Hen Tham Kham: Pham Vi Th&i Gian Hen
Tham Kham:

Hen tham kham khan cap véi Nha Cung Cap Cham Séc | 48 gidy
Chinh (Primary Care Provider, PCP)/bac si chuyén khoa
khéng can PA

Hen thdm kham khan cép véi PCP/bac si chuyén khoa 96 git
can PA
Cudc hen cham séc chinh khéng khan cép (bao gébm 10 ngay lam viéc
Bac ST San Phu Khoa (Obstetrician Gynecologist,
OBGYN) la PCP)

Cudc hen kham tién san dau tién 2 tuan tlr lGc yéu cau
Hen tham kham khéng khan cép véi bac si chuyén 15 ngay lam viéc tw luc
khoa (bao gdm cham s6c chuyén khoa OBGYN) yéu cau

Hen tham kham khéng khan cép véi nha cung cap dich | 10 ngay lam viéc v luc
vu strc khée hanh vi yéu cau

Cudc hen khong khén‘ cap danh cho cac dich vu hétro | 15 ngay lam viéc tlr luc
dé chan doan hoac diéu tri chan thuwong, bénh tat, hoac yéu cau
bénh trang khac

Loai Cuéc Hen Tham Kham: Pham Vi Thé&i Gian Hen
Tham Kham:
Cac dich vu can thiét khan cip hoac cac trwong hop cap | Ngay lap tic
ctu khéng can Cho Phép Trwdc (Prior Authorization,

PA)
Cudc hen cham séc chinh khéng khan cap 7 ngay lam viéc tir lic yéu
cau
Cham séc dinh ky hoac phong nglra 30 ngay lam viéc tw luc
éu cau

TAt Ca Cac Théng Lé Vé Théi Gian Ché DoilDién Thoai/Ngdn Ngivr Cua Nha
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Cung Cap

Danh Muc Tiép Can Kip Thei: Tiéu Chuan Tiép Can Kip
Thei:

Thoi gian chd tai van phong 60 phut

Thoi gian goi lai 1 ngay lam viéc

Thoi gian tra 1&i cudc goi 10 phut

Tiép can qua dién thoai — Cung cap bao hiém 24 gi méot ngay, 7 ngay mot tuan.
Phan loai va kham sang loc qua dién thoai — Thoi gian chd khéng qua 30 phut.
Hwdng dan trong trwdng hop cap ctru — Dam béo c6 huwéng dan thich hop trong
trwO'ng hop cap clru.

Dich vu ngon nglr — Cung cép dich vu théng dich vién 24 gid mét ngay, 7 ngay mot
tuan.

*Theo quy dinh clia S& Cham Séc Strc Khde C6 Quan Ly (Department of Managed Health
Care, DMHC) California va S& Dich Vu Cham Séc Stre Khée (Department of Health Care
Services, DHCS) California va céac tiéu chuan va nguyén tdc Chirng Nhan cta Chuong
Trinh Bao Hiém Sirc Khde (Health Plan, HP) ctia Uy Ban Dam Bao Ch4t Lwong Quéc Gia
(National Committee for Quality Assurance, NCQA).

MA D-SNP = Chuwong Trinh Danh Cho Ca Nhan Cé Nhu Cau Dac Biét Bu Diéu Kién
Hwdéng Kép.

Ch,ém §c’>c Khéng khan cap — Cudc hen tham kham dinh ky cho cac tinh trang khéng
khan cap.

PA = Cho Phép Trudec.

Phan loai (hodc kham sang loc) — Céng tac danh gia nhixng méi lo ngai va triéu chirng
strc khoé ctia mét hoi vién thdng qua viéc trao ddi théng tin véi mét bac si, y ta duoc
hanh nghé ho&c chuyén gia y té khac c6 da trinh d6 hoat déng trong pham vi hanh nghé
cta ho. Ca nhan nay phai dwoc dao tao dé phan loai hodc kham sang loc va xac dinh
murc dd khan cap ctia nhu cdu cham séc cuia hoi vién.

Rut Ngan hoac Kéo Dai Khung Thoi Gian Hen — Thoi gian cho doi dwgc ap dung dé
sap xép mot cudc hen cu thé cé thé kéo dai néu bac s cham séc st khde co gidy phép
hanh nghé, ddm nhan trach nhiém gidi thiéu hodc diéu tri hoac chuyén gia y té cung cap
dich vu phan loai hodc kham sang loc (néu cd) hoat déng trong pham vi hanh nghé cla
ho va phu hop véi tiéu chuan hanh nghé dwoc cdng nhan chuyén mén da xac dinh va
ghi nhan trong hd so y té ctia héi vién rang thoi gian chd doi kéo dai lau hon sé khong
gay tac dong bat loi cho strc khde cuia hoi vién.

Cham Séc Khan Cép (hoic dich vu khan cap) — Cac dich vu dwoc yéu cau dé ngan
chan tinh trang strc khde suy gidm nghiém trong sau khi xuat hién mét tinh trang hodc
chan thuwong khéng luwdng trvdc dwoc (tie 1a dau hong, sbt, vét rach nhé va mét sb
trwdng hop xwong bi gay).

Quy vi c6 thac méc? Vui long goi t¢i Ban Dich Vu Nha Cung C4p Alliance
Th Hai — Thir Sau, 7 gio' 30 sang — 5 gio chidu
Sé bién Thoai: 1.510.747.4510
www.alamedaalliance.org
2/2

QI_PRVDR_TMLY ACCESS STRD 09/2025






Accessibility Report





		Filename: 

		QI_PRVDR_Timely_Access_Standards_09302025_clean_VI current.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 3



		Passed: 25



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Failed		Text language is specified



		Title		Failed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

