THONG BAO KHONG PHAN BIET POI XU’

Phan biét d&i xt 13 hanh vi trdi phdp luat. Alameda Alliance for Health (Alliance) tuan thd céc luat
dan quyén cla Tiéu bang va Lién bang. Alliance khéng phan biét d6i x(r trdi phap luat, loai trir
hodc déi x&r véi moi ngudi khac biét vi ly do gidi tinh, ching tdc, mau da, ton gido, td tién, ngudn
g6c quéc gia, nhan dang dan tdc, tudi tac, tinh trang khuyét tat tri tué, tinh trang khuyét tat thé
chat, bénh trang, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi tinh hay
khuynh hwéng tinh duc.

Alliance cung cap:
e Phuong tién ho tro va dich vu mién phi cho ngudi khuyét tat dé gitp ho giao tiép tot hon,
nhu:
o Théng dich vién ngdn nglt ky hiéu du trinh do.
Thong tin bang van ban theo céc dinh dang khac (ban in khé chit I6n, bang dia thu
am, céc dinh dang dién tlr c6 thé sir dung duoc, céc dinh dang khac).

e Dich vu ngdn ngi* mién phi danh cho nhirng ngudi cé ngdn ngit chinh khéng phai tiéng
Anh, nhu:
o Théngdich vién du trinh do.
o Théng tin dugc cung cap bang van ban st dung cac ngdn ngit khac.

Né&u quy vi can cac dich vu nay, vui long goi tai:
Ban Dich Vu Hoi Vién Alliance
Th& Hai — Thar Sdu, 8 gior sdng — 5 gio chiéu
S6 Pién Thoai: 1.510.747.4567
S6 Pién Thoai Mién Phi: 1.877.932.2738
Ngudi khiém thinh va khiém ngén (CRS/TTY): 711/1.800.735.2929

CACH THU'C NOP DON PHAN NAN

N&u quy vi cho rang Alliance d3 khéng cung cap cac dich vu nay hodc da phan biét d6i xr bat hop
phap dudi hinh thirc khac vi ly do gidi tinh, chdng tdc, mau da, tén gido, t6 tién, ngudn géc quéc
gia, nhan dang dan tdc, tudi tac, tinh trang khuyét tat tri tué, tinh trang khuyét tat thé chat, bénh
trang, théng tin di truyén, tinh trang hén nhan, gidi tinh, nhan dang gidi tinh hay khuynh huéng
tinh duc, quy vi cé thé nép don phan nan cho Alliance.

Quy Vi c6 thé nép don phan nan qua dién thoai, bang van ban, truc tiép hodc qua phuong tién
dién tur:
e Qua dién thoai:
Ban Dich Vu Hoi Vién Alliance
Th& Hai — Thar Sdu, 8 gir sdng — 5 gi® chiéu
S6 Dién Thoai: 1.510.747.4567
S6 Dién Thoai Mién Phi: 1.877.932.2738
Ngudi khiém thinh va khi€ém ngdn (CRS/TTY): 711/1.800.735.2929
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e Badng vin ban: Pién vao mau don than phién hodc viét thu va guri toi:
Alameda Alliance for Health
ATTN: Alliance Grievances and Appeals Department
1240 South Loop Road
Alameda, CA 94502

e Truyc ti€p: D&n van phong bac si hodc Alliance va néi rang quy vi mudn ndp don phan nan.

e Qua phuong tién dién tl: Truy cap trang mang cla Alliance tai dia chi
www.alamedaalliance.org.

VAN PHONG PHU TRACH DAN QUYEN — S& DICH VU Y TE CALIFORNIA
Quy vi cling c6 thé nép don than phién vé van dé dan quyén lén S& Dich Vu Y Té California, Van
Phong Phu Trach Dan Quyén qua dién thoai, bang vin ban hodc bang phwong tién dién ti:
e Quadién thoai:
S& Dich Vu Y Té California (California Department of Health Care Services, DHCS)
S6 Pién Thoai: 1.916.440.7370
Ngudi khiém thinh va khiém ngdn (CRS/TTY): 711

e Bing vin ban: Pién vao mau don than phién hodc glti thu tdi:
Deputy Director, Office of Civil Rights
California Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Ma3u don than phién hién cé trén www.dhcs.ca.gov/Pages/Language_Access.aspx.

e Bang phuong tién dién ti: Glri e-mail téi civilrights@dhcs.ca.gov.

VAN PHONG PHU TRACH DAN QUYEN - B Y TE VA DICH VU NHAN SINH HOA KY
N&u quy vi cho rang quy vi da bi phan biét d&i x(r vi ly do ching tdc, mau da, ngudn goc quéc gia,
tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé nép don than phién vé cac van
dé dan quyén lén BO Dich vu Y té va Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén qua dién
thoai, bang van ban hodc bang phuong tién dién tir:
e Quadién thoai:

B6 Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Phu Trach Dan Quyén

S6 Pién Thoai Mién Phi: 1.800.368.1019

Ngudi khiém thinh va khiém ngén (TTY/TDD): 1.800.537.7697

e Bing vin ban: Pién vao mau don than phién hodc glti thu tdi:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

MAau don than phién hién cé trén www.hhs.gov/ocr/office/file/index.html.

e Bangphuong tién dién tl: Truy cap Cong Thong Tin Than Phién cla Van Phong Phu Trach
DAan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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