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Alameda Alliance for Health 3. Once on the “Employee Access Page”, click on the top button to
Outlook Web Access for Email open the Employee Email Access page:

AI I = ALAMEDA N #4 Select Language | ¥ .-
System Requirements and Settings iance : =

Enter Keyword(s)

AAA Tensze BN Share & PrintPage

B Microsoft Windows XP or later with Internet Explorer 9 or later

B Java Version: 7 (Remove all previous versions) with Security in the Java visitrs Members Providers Our Heslth Plans Live Healthy
Control Panel set to “Medium” (See Appendix “A”) T —
Employee Access Usenae
loyee Email Access Password
Step 1: Getting To The Outlook Web Access Page Over The Web: T
Secure File Transfer Website Login
1. Launch Internet Explorer and go to: http://alamedaalliance.org
| auiaies = a e

Step 2: Logging In To The Outlook Web Access Page:
Our Health Plans

P ot ot your et oo i 1. A new Tab will open with the login page for Outlook Web App:

Aliance for Health!

View Our Plans

Microsoft

CEP LSS Outlook Web App

Member Log In

2. Go to the bottom of the page, click on “Employee Access”, and that _ _
will open the “Employee Access” Page security (show explanstion)

@ This is a public or shared computer
This is a private computer

%t tigs v smedaaanceory O = @ 2 G X || % Heakh insurance Plans | s

Fie €t Ven Fooies Tooh Hep [ use the light version of Outlock Web App

{3 &) Benefifocus - Login 4 Home - Alameds Alfance... & Maintenance: & KOMCA MINOLTAPageS... 2] KONICA MINOLTAPogeS... &) Certficate Emce Navigatio... &5 Cisco Undfed CM Censole
User namé&e | ntaah\mgoolsby ) |
[

Password: |............... |

Watch e cther o woses: Your Prmary Core Prowder g You i

Connected to Microsoft Exchange
& 2010 Microsoft Corporation. All rights reserved.

2. Make sure you enter “ntaah\” in front your Windows User Name
along with your current Windows login password.
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Step 3: Getting To Your E-Mail Through Outlook Web Access:

1. After you log in, your page should have the following format:

+ McKay, Daniel LR N

& oo - ) O,

LLA?’ Ve
H

From Ovae sy (owesbaenayGhasartea com
Sent: endag Aord 24, 293¢ )4 Mt

2. Tolog out, just close the Tab or the Browser.

For More Information
Contact the Alameda Alliance for Health Service Desk.

Call: 510-747-4520
Email: ishelpdesk@alamedaalliance.org

AAH Outlook Web Access For E-Mail


mailto:ishelpdesk@alamedaalliance.org

AAH Outlook Web Access for Email

APPENDIX “A”: Setting Java Security Setting To Medium: Step 4: Click on the “Security” Tab and get to that menu.

.
) Java Control Panel [E=EE

[ General [ update [ 3ava| Security | Advanced

Step 1. Get to the Windows Control Panel:

[/] Enable Java content in the browser

Adjust your computer's sttings by St~ & Very Hoh

Adjust your computer’s settings Viewby: Category ~ |
? User Accounts ; I

)  Change account type | O FEGe =)

jems. Appearance and |
A Tierat !% Personalization |

@' asks Change the th

- and Chan roun:

A | Wedium |
/ Hardware and Sound G Clock Language, and Unsigned and self-signed Java appications wil not be alowed to run on older
View devices and printers LYW Re versions of Java.

Add a device
=

k '4)‘ o om

Get

[ Restore security Prompts | [ Manage Certiicates... |

i

Step 2: Click on “Programs” (or “Programs and Features”) in Control
Panel to get to the “Java Control Panel” Window. Step 5: Then toggle the “Security Level” down to “Medium”.

Step 3: Click on the “Java” icon in the menu that appears to get to the Step 6: Press the “Apply” Button.

“Java Control Panel”
Step 7: Then Press “OK” Button and make the “Java Control Panel”

] Java Control Panel (=[5 ] disappear.

Eenerdl:| Update | Java | Seaurity | Advanced

_— Step 8: Close all “Control Panel” windows.

View version information about Java Contral Panel.

etk Setings Step 9: Restart IE and then test.

Metwork settings are used when making Internet connections. By default, Java wil
use the network settings in your web browser. Orly advanced users shouid modify

these settings.
Network Settings...

Temporary Intemnet Files

Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete fies or modify these settings.

Java in the browser is enabled See the Security tab
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