
 

 

REFERRAL  

Providers may refer a patient requesting confidential HIV testing to a confidential test site, family 

planning or sexually transmitted disease provider within the Alliance provider network for all product 

lines.  Referrals to in-plan sites are encouraged; however, Medi-Cal members do have the option of 

seeking HIV testing through non-contracted providers.  

Providers should advise any member who chooses to go to an out-of-plan confidential test site to sign a 

release of information form to allow his or her name to be submitted on the claim. If the claim is 

submitted without a name to determine eligibility for services, the Alliance will not reimburse the 

provider.  

ALLIANCE-CONTRACTED TEST SITES  

The following test sites are within the Alliance network.  

Alameda County Medical Center - Highland Hospital 1411 E. 31st St., Oakland, CA 94602 510-437-4800  

Asian Health Services 310 – 818 Webster St., Oakland, CA 94607 510-986-6800  

Berkeley Public Health Clinic 830 University Ave., Berkeley, CA 94710 510-981-5350  

East Oakland Health Center 7450 International Blvd., Oakland, CA 94621 510-430-9401  

Eastmont Wellness Center 6955 Foothill Blvd., Oakland, CA 94605 510-577-5668  

Winton Wellness 24100 Amador St. 2nd Floor, Hayward, CA 94544 510-670-5300  

La Clinica de la Raza, Clinica Alta Vista 3451 E. 12th Street, Oakland, CA 94601 510-535-4000  

Native American Health Center 3124 International Blvd., Oakland, CA 94601 510-535-4460  

Planned Parenthood, Hayward 1866 B St., Hayward, CA 94541 510-733-1819  

San Antonio Health Center 1030 International Blvd., Oakland, CA 94606 510-238-5400  

Tri-City Health Center 39500 Liberty St., Fremont, CA 94538 510-770-8133  

Valley Community Health Center 4361 Railroad Ave., Pleasanton, CA 94566 925-462-1755  

West Oakland Health Center 700 Adeline 
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