
 
 

VISIT US AT                      

www.alamedaalliance.org  

THROUGH OUR PROVIDER 

PORTAL, PROVIDERS CAN: 

• VERIFY MEMBER ELIGIBILITY 

• VIEW CLAIM STATUS 

• VIEW AUTHORIZATION STATUS 

• ACCESS THIS INFORMATION 24          

HOURS A DAY! 

Alameda Alliance for Health 
PROVIDER PORTAL SIGN-UP INSTRUCTIONS 
 

Alameda Alliance for Health’s contracted providers 
can use our provider portal to conveniently access 
important information without making a phone call. 
The information on our provider portal is updated 
every 24 hours!  
 SIGN UP TODAY! IT’S QUICK AND EASY! 
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• Go to www.alamedaall iance.org and click on 
“Providers” in the purple banner 

• In the teal box titled “Provider Connection”,  
Click on “Sign Up for an Account” 

• Complete all  5 steps (you will  need all TINs and NPIs as 
well  as contact information)  

• Receive confirmation that your sign up was successful 
• Start using the portal!   

  

 
 

VISIT OUR WEBSITE TO VIEW OUR PROVIDER 
MANUAL, PROVIDER DIRECTORY, DOWNLOAD 
FORMS, AND MUCH MORE!  
 

 

http://www.alamedaalliance.org/

