ALAMEDA

Alliance
FOR HEALTH

Important Contracting Update

Alameda Alliance for Health (Alliance) values our dedicated provider partner community. We
are committed to continuously improving our provider satisfaction and the development of our
network. We would like to share this important update with you.

The Alliance Provider Contracting Department has updated its contract agreement templates
for network contracted providers. The purpose of the update is to ensure all providers operate
under one single contract template that is consistent and reflects current regulatory guidelines
and requirements.

The language provisions that are contained in the contract are standard across all provider
specialty types. Rates are not negotiable. Each provider will be required to sign their contract
signature page and return to the email address noted below or by US mail to the following:

Email address:

distgrpContractProject@alamedaalliance.org

Or mail to
Physical address:

Alameda Alliance for Health
1240 So. Loop Rd.
Alameda, Ca, 94502

Attn: Alexandria Moore

The Alliance Provider Contracting Department will begin sending out new contract agreements
the week of September 14, 2020.

If you have questions once you receive the new contract agreements, you may contact the
Alliance Provider Services Department at 1.510.747.4510.

Thank you for the continued partnership and for providing quality of care to Alameda Alliance
for Health members.

Questions? Please call the Alliance Provider Services Department
Monday — Friday, 7:30 am -5 pm
Phone Number: 1.510.747.4510
www.alamedaalliance.org
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